
GESA 2023-2 DOC SCI Mercer Bulletin No. 3 

Date of Issue: July 19, 2023 

Department of General Services 
Energy and Resource Management Office 

401 North Street, Room 403 North Office, Harrisburg, PA 17120 

Bulletin Number 3 
on 

Project No. GESA 2023-2 – Request for Quotes for a Guaranteed Energy Savings 
Project at:  

Department of Corrections, SCI Mercer, Mercer, Pennsylvania  

Quote Submission Deadline: Tuesday, August 8, 2023 
Time of Opening: 2:00 PM 

REQUEST FOR INFORMATION 

1. The ECM numbers listed in Appendix R omits ECM #15. Is this intentional, and if 
so, do we keep the existing numbering as required in the RFQ? No, this is not 
intentional. Please keep the existing numbering.

2. The interest rate is stated as 4.5% in Section 2.6.c.i. however, Section 5.3.A.13 lists 
4.0% as the interest rate. Please clarify. Please use 4.5% as the interest rate.

3. Please provide actual electricity invoices for the past 12 months. If available, 
please provide a breakdown of the monthly peak electric demand. Penn Power 
bills are processed through the Comptroller’s electronic utility invoice 
payment process, which is commonly referred to as “EDI”.  Those bills are 
received monthly in .XML code format, so there aren’t any pdf versions to 
provide.  A report providing monthly usage and cost for each meter has 
been uploaded to the project’s website:
https://www.dgs.pa.gov/Facilities/Energy-Savings-Program/Pages/SCI-
Mercer.aspx It also includes the monthly peak demand billed by Penn Power 
where applicable.

4. Provide actual water and sewer invoices for the past 12 months. The water 
invoices are attached to this bulletin as Attachment A. There are no sewer 
invoices as SCI Mercer has its own sewer treatment plant.

5. Does SCI Mercer have the ability to break out the loads per building (internally 
such as submeters)? No; SCI Mercer does not have electric sub meters. 

https://www.dgs.pa.gov/Facilities/Energy-Savings-Program/Pages/SCI-Mercer.aspx
https://www.dgs.pa.gov/Facilities/Energy-Savings-Program/Pages/SCI-Mercer.aspx
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6. Provide a copy of Direct Energy’s contract to help understand the terms that 

might be affected by the core ECMs such as “take or pay” clauses. This contract 
was awarded under a Fixed with Pass-Through pricing structure. Under that 
structure, the supplier passes through charges for capacity, transmission, 
and gross receipts tax.  The fixed price applies to the electric generation 
itself and is inclusive of all other supply-side charges. The only contract 
language there is involving usage changes is below.  There are no take-or-
pay requirements. This contract expires at the end of 2024.   

 
“The Commonwealth does not estimate that the aggregate load of a bid package 
will change in a significant manner throughout the term of this contract. The 
Commonwealth considers a monthly change in the aggregate kWh consumption 
of a bid package from the bid package’s historical kWh consumption for the same 
month in excess of fifteen percent (15%) to be significant.  
 
In the event of a significant change in aggregate bid package load, the 
Commonwealth agrees, if requested by the Supplier, to negotiate in good faith to 
equitably adjust contracted firm fixed pricing so that the Supplier is made whole 
for any incremental costs associated with such load change beyond the fifteen 
percent (15%) measurement threshold. Any proposed adjustments to contracted 
firm fixed pricing must compare the contracted firm fixed price with the market 
price at the time of usage deviation to arrive at an adjustment to firm fixed 
contract pricing. The Commonwealth will attempt to notify the Supplier of any 
significant anticipated load changes as soon as it becomes aware of such 
anticipated changes.  
 
The Selected Supplier shall assume all risk and financial loss/gain in regard to 
variances within the “high swing/low swing” window regardless of cause.  
This material change provision does not apply to bid packages awarded under a 
block and index priced product.” 

 
 
 
 

 
Rebecca Tomlinson, RFQ Coordinator 
Energy & Resource Management Office 
 
Please acknowledge receipt of Bulletin by email response to Becky Tomlinson at: 
retomlinso@pa.gov 
 
 

mailto:retomlinso@pa.gov
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Meter Data

Billing Detail
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762 W. Lancaster Avenue

SCIMERCER

Bryn Mawr, PA 19010-3489

Aqua Pennsylvania, Inc.

PO BOX 69182

Aqua Pennsylvania, Inc.

Meter

:--c "-!,.,.,. .. ,-,:...,;i-..---.-:-:

Essential

Cyc=15S8 1 up=3209877 EC: ADDR

Average Daily Usage = 137,142 Gallons

;,,,-,,r _.-~=--

.. essential ' .. 1 -.

STATE REG CORR FACILITY

Size

66028866 6"

HARRISBURG PA 17106-9182

LOCATION CODE: 11 MERCER

Customer Charge .
10,000 gallons ~ $0.0119 per gallon .
Next 23,300 gallons ~ $0.010455 per gallon .........

Please do not remit payment to the above address

DEPARTMENT OF CORRECTIONS

D:1-2

Total Water Charges ..
Distribution System lmprovement Charge (Water) .
Amount Due .

Total Payments Received .
Remaining Balance .

Fax: 866.780.8292

0
762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489

AquaAmerica.com

*************SINGLE-PIECE C 1 P 211 SP 0.510

Seq=21

970.00

Next 300,000 gallons ~ $0.008573 per gallon ...... 2,571.90
Next 3,506,700 gallons ~ $0.007847 per gallon ... 27,517.07

Message Center (see reverse side for other information)

119.00
243.60

111111111111 l'I 1111 l 11 l l I l I l l l 111 l l 111 l 111 II II 11,1111111,11111111

07/08/21

Service To:

0.00
33,465.94

31,421.57

$66,332.90

Amount Owed from Last Bill $ 33,465.94

00105460507640150000066332904

1,445.39

Total Days: 28

Aqua PA

801 BUTLER PIKE

Bill Date

MERCER, PA 16137

ci:

qc<,,.~~~--

"
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STATE REG CORR FACILITY

20000 -

80000 -

MAKE CHECK PAYABLE TO:

60000 -

!i 40000 -

120000 -
~ 100000 -

0

RETURN THIS PORTION WITH YOUR PAYMENT

08/05/21 28 Actual 134390000
Actual 130550000

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com .

Arnount Enclosed

Read Types: . Actual

Billing Period Days Read Type Meter Readings

s

Total Usage:

, ..

PO BOX70279

August 09, 2021 $66,332.90

1157850

Water Usage History

08/31/2021

'

SHENANGO

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

Account Nurnber

AQUA PENNSYLVANIA

.

PHILADELPHIA PA 19176-0279

Account Number

. Effective July 1, 2021, the allowable water DSIC is 4.60%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.

3,840,000

001054605-0764015

3,840,000

140000

l111lll11111iil1111l1l11ll1l111l11l11l11l1lll11111t11i111111111l1

Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

DUE DATE TOTAL AMOUNT DUE

D Estimated D Customar

Usage Units

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

PWS 10 # PA6430054

001054605 0764015

Total Arnount Due Current Charges Due Date
August 31, 2021

. The due date refers to current charges and any deferred payment amount only. lf you da not pay your bill on time, your service could be subject to

$66,332.90

Gallons

~~~, -~;~;;~J~_--~~- ..-~~~~~~S:~~~~~--~ ..~~~~- ~- ~-~:~~:~~,-~-~:.~~:i~~~~:
0
~- ~-- --:~;-~~~~s~~-;~\:.i~, _,,,-.,,c,,-c,-.. :... ""'

Gallons



estimated bill .

company to recover.

........_.. ...... _s--...--

.,

Toll Free: 877.987.2782

(Scan with smartphone)

current bill, check your daily
balance, sign up for paperless

e-Billing
'ftil ;

.- 1 -, ._

<.-A ''='-""-,' 'J !J ''J

,_...., ',, :i -~ .r !; r-.--~ \ ,\' ,j :: (J

View your account, pay your

A. ...... ,,, '

service line, curb box and meter box/vault.

billing, make a one-time payment.

or to have your meter reading equipment serviced.

through one of our automatic meter reading systems.

AquaAmerica.com to sign up today!

Customer Read: Meter reading obtained from our customer.

the customer is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following methods:

Fax: 866.780.8292

Explanation Of Terms

'

Questions About Your Bill?

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

'

Please call us or visit AquaAmerica.com to find the Western Union location closest to you.

Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.

necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.

ZipCode printed on the front of your statement.

Employee ldentification: All company employees carry an identification card showing their picture and employee number.
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.

WaterSmart e-Billing: Switch to papsrless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

By mail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to

Return Check Charge: lf for any reason your check is returned to us from the bank, we will add a service charge to your account.

~ ..J

Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other

lf you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the

Enroll today in WaterSmart e-Billing. You can cut the clutter

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,

paper and include your name, address and account number. Notas written on the bill may delay processing of your payment. Our customer

Please visit AquaAmerica.com for Rules and Regulations governing your service, includin!J topics like your responsibility for the customer

Visit AquaAmerica.com for more details or use your smartphone

1, "II

AquaAmerica.com

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:

of a paper bill, and we'll notify you by email when your bill is

866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.

available to view online. lt's simple, secure, and free of charge.

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge !hat is applied to the bill. The charge covers costs

:-: : \ i- ;--11 (~~, c---J --~ . ,:_ :, -; ,:_~~ t :1_ ; :!- .f~ i - \'\/ ~ t i--~ r~> C; l,:~~- -::~: J \_ f:: ~~~ S ~~) ~ U~ ~ ~---~ ;~_i ~

Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. lf you receive an estimated bill, you may

Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading

Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.

equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the

is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as

meter reading, and other necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.

You will need your 16 digit account number and mailing address

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill

lf your bill is based on zero usage, there may be a problem with your meter reading equipment. lf there is a problem with your meter reading
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Meter Data

Billing Detail
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A UA.

SGI MERCER

Aqua Pennsylvania, Inc.
762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

PO BOX 69182

Aqua Pennsylvania, Inc.

Cyc=15S6 1 up=3270244 EC: ADDR

Meter

Average Daily Usage = 137,272 Gallons

,.,._, ..

Essentlal

66028866 6"

HARRISBURG PA 17106-9182

LOCATION CODE: 11 MERCER

STATE REG CORR FACILITY

Size

Essential

Customer Charge .
10,000 gallons ~ $0.0119 per gallon ..
Next 23,300 gallons (ID $0.010455 per gallon .........

Please do not remit payment to the above address

DEPARTMENT OF CORRECTIONS

D.1-2

AquaAmerica.com

Seq=10

Total Water Charges .

Remaining Balance .

Fax: 866.780,8292

*****AUTO**MIXED AADC 197 C 2 P 110 1 MB 0.482

"
762 W. Lancaster Avenue. Bryn Mawr, PA 19010-3489

Message Center (see reverse side for other information)

119.00
243.60

Next 4,196,700 gallons (ID $0.007847 per gallon ... 32,931.50
Next 300,000 gallons (ID $0.008573 per gallon ...... 2,571.90

l I l l l l 11llIll11111p 'h I l III l 11 l 11111111 l l II l l I p l 11 l 111111 l I l 11 I

970.00

08/05/21

Service To:

Distribution System lmprovement Charge (Water) .. 1,694.46
Amount Due.......................................................................... $ 39,539.84

36,836.00

Total Payments Received . 65,323.52
Amount Owed from Last Bill................................................ $ 66,332.90

1,009.38

00105460507640150000039539840

Total Days: 33

801 BUTLER PIKE

Aqua PA

MERCER, PA 16137

<i:

"~

Bill Date

"iii=
0".,<!>
IF"

:5 11)
>.i.:::
:c;::::: .Q 80000

60000

~ 40000

$' 100000

120000

MAKE CHECK PAYABLE TO:

0

20000

STATE REG CORR FACILITY

RETURN THIS PORTION WITH YOUR PAYMENT

09/07121 33 Actual 138920000
Actual 134390000

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

Amount Enclosed

Billing Period Days Read Type Meter Readings

$

DUE DATE

Total Usage:

PO BOX 70279

10/01/2021

Total Amount Due

Water Usage History

September 09, 2021 $ 39,539.84

1157850

'

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

SHENANGO

Account Number

AQUA PENNSYLVANIA

.

Sep 2-1

4,530,000

4,530,000

Account Number

PHILADELPHIA PA 19176-0279

. Effective July 1, 2021, the allowable water DSIC is 4.60%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.

Usage

:1: ~J~-,:..:,,

001054605-0764015

140000

Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

l 111lll11111111111111111 l l 11111111l11l11111111111h11111111111111

PWS ID # PA6430054

TOTAL AMOU NT DU E

$39,539.84

Gallons

Gallons

Current Charges Due Date

001054605 0764015

Units

. The due date refers to current charges and any deferred payment amount only. lf you do not pay your bill on time, your service could be subject to

October 01, 2021

,,t~~-;-J,iJl',;g~,;~i{,;;;~;

Read Types: . Ac:b1al D Estimated D Customer

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new



estirnated bill .

cornpany to recover.

A, ..tJ ,;_.. ~... '~i
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(Sca.n with smartphone)

Toll Free: 877.987.2782

current bill, check your daily

., , :-< -

e-Billing
'.1

View your account, pay your

balance, sign up for paperless

service line, curb box and rneter box/vault.

billing, make a one-time payment.

or to have your rneter reading equiprnent serviced.

through one of our autornatic rneter reading systerns.

AquaArnerica.corn to sign up today!

Customer Read: Meter reading obtained frorn our custorner.

the customer is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following rnethods:

Fax: 866.780.8292

--; , V, - , ~) : :~] 1 ;,

Explanation Of Terms

Questions About Your Bill?

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaArnerica.corn to find the Western Union location closest to you.

Actual (A) Read: Meter reading obtained by a cornpany ernployee or one of our autornatic rneter reading systerns.

necessary services !hat are not covered under the consurnption charge. lt is billed whether or not you use any water.

ZipCode printed on the front of your statement.

Employee ldentification: All company employees carry an identification card showing their picture and ernployee nurnber.
associated with replacing aging distribution systern facilities, such as water mains, service lines, rneters, valves, fire hydrants, etc.

WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

Bymail: Place your check or rnoney order in the enclosed pre-addressed envelope. Put a starnp on the envelope and rnail it to

Return Check Charge: lf for any reason your check is returned to us frorn the bank, we will add a service charge to your account.

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs

By phone: Custorners with bank accounts or credit cards rnay pay their bills over the phone for a fee by calling this toll free nurnber:

Enroll today in WaterSmart e-Billing. You can cut the clutter

paper and include your narne, address and account nurnber. Notas written on the bill rnay delay processing of your payrnent. Our custorner

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

of a paper bill, and we'll notify you by email when your bill is

is correct or for an explanation of our charges. Please notify our office irnrnediately upon change of occupancy, ownership or rnailing address, as

..: t L ~~-: 1 //' ~,.,,

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Cornrnission allows the

Please visit AquaArnerica.com for Rules and Regulations governing your service, including topics like your responsibility for the custorner

Visit AquaAmerica.com for more details or use your smartphone

available to view online. lt's simple, secure, and free of charge.

lf your bill is based on zero usage, there rnay be a problern with your meter reading equiprnent. lf there is a problern with your meter reading

service address is listed on the front of the bill. You rnay also contact us for a rate schedule which is an explanation of how to verify !hat your bill

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, rnaintenance,

Payrnents are credited to your account the sarne day or the next business day if you rnake payrnents on a weekend or holiday.

Estimated (E) Bill: When we are unable to read your rneter, we base the bill on your past water use. lf you receive an estirnated bill, you rnay

Meter Reading: We atternpt to read the water rneter every billing period. We either have our rneter reader visit your property or obtain the reading

866269.2906. Customers with bank accounts rnay also pay through their bank. Call custorner service or your bank for details.

lf you have a billing question or cornplaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

equiprnent, you will be responsible for the water usage or leakage not reported on this bill. Please call custorner service if you have any questions

You will need your 16 digit account number and mailing address

rneter reading, and other necessary services that are not covered under the consurnption charge. lt ls billed whether or not you use any water.

Customer Charge: This charge covers the cost of having water service available, including operations, rnaintenance, rneter reading, and other

AquaAmerica.com

have a new bill by reading the meter and calling custorner service with !hat reading. Note: revised bills will not be issued after the due date of the











Meter Data

Billing Detail

Amount Owed from Last Bill
Total Payments Received
Remaining Balance
Customer Charge
  10,000 gallons @ $0.0119 per gallon
  Next 23,300 gallons @ $0.010455 per gallon
  Next 300,000 gallons @ $0.008573 per gallon
  Next 4,006,700 gallons @ $0.007847 per gallon
Total Water Charges
Distribution System Improvement Charge (Water)
Amount Due

Message Center 
n

n

n

Aqua Pennsylvania, Inc.

762 W. Lancaster Avenue

Bryn Mawr, PA 19010-3489

Effective January 1, 2022, the allowable water DSIC is 7.50%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.
Would you like to quickly and easily learn important information about your water?  Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.
The due date refers to current charges and any deferred payment amount only.  If you do not pay your bill on time, your service could be subject to
interruption.  To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

Aqua Pennsylvania, Inc.

762 W. Lancaster Avenue

Please do not remit payment to the above address

Cyc=15S6  1up=3552020   EC: ADDR

Average Daily Usage = 135,625 Gallons

TFDFTFDATATTDAFTATTATAFFDDFTTFAFADATFATFFDFFAFFAAFDFFDDFFFDDTATTD
STATE REG CORR FACILITY
DEPARTMENT OF CORRECTIONS
SCI MERCER
LOCATION CODE: 11 MERCER
PO BOX 69182
HARRISBURG PA 17106-9182

00105460507640150000039005337

..........................................................................

.........................................................
.............................................................

.............................................................

(see reverse side for other information)

....................................................
................................................

 • 

Meter

66028866

Bryn Mawr, PA 19010-3489

 Toll Free: 

  Fax: 

  

......................

AquaAmerica.com

866.780.8292

Size

6"

.........

877.987.2782

......

.............

...

RETURN THIS PORTION WITH YOUR PAYMENT

D:1-2

Seq=27641

31,440.57
2,571.90

MAKE CHECK PAYABLE TO:

Billing Period

Total Days:

Service To:

$  73,156.36

970.00

243.60
119.00

$ 39,005.33

STATE REG CORR FACILITY
801 BUTLER PIKE
MERCER, PA 16137

02/07/22
01/06/22

72,146.98

35,345.07
2,650.88

1,009.38

Questions about your water service? Contact us before the due date.

Aqua PA

Days

32

32

Bill Date

February 09, 2022

Read Type

Actual
Actual

Read Types:
A

ve
ra

ge
 D

ai
ly

 U
sa

ge
in

 G
al

lo
ns

Amount Enclosed        

 100000

 120000

 140000

  20000

  40000

  60000

  80000

      0

FDADFFFDTDDDDTFTATTATATTFFDATTDADTFTTFDDFDFFFDAAFFDAATADFAFFFTDAT

Water Usage History

154830000
159170000

Meter Readings

 Jul

AQUA PENNSYLVANIA
PO BOX 70279
PHILADELPHIA PA 19176-0279

Actual

 Aug

03/03/2022

Total Amount Due

$ 39,005.33

DUE DATE

Total Usage:

001054605-0764015

$

 Sep

Account Number

001054605 0764015
SHENANGO 

1157850

 Oct

Account Number

Estimated

 Nov

,

 Dec

TOTAL AMOUNT DUE

Current Charges Due Date

March 03, 2022

$39,005.33

PWSID # PA6430054

4,340,000

4,340,000

 Jan

Usage

Customer

 Feb

Units

Gallons

Gallons



Toll Free: 877.987.2782                                                        Fax: 866.780.8292                                                                   AquaAmerica.com
     If you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Our customer
service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.
     If your bill is based on zero usage, there may be a problem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions
or to have your meter reading equipment serviced.
     Please visit AquaAmerica.com for Rules and Regulations governing your service, including topics like your responsibility for the customer
service line, curb box and meter box/vault.

Actual (A) Read:
Customer Charge:
necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read:
Distribution System Improvement Charge (DSIC):
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.
Employee Identification:
Estimated (E) Bill:
have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the
estimated bill.
Late Charge:
Meter Reading:
through one of our automatic meter reading systems.
Minimum Charge:
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Payment Methods:
     
                          Aqua Pennsylvania:  PO Box 70279, Philadelphia, PA 19176-0279. 
     
                           866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.
     
                           Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
                           Please call us or visit AquaAmerica.com to find the Western Union location closest to you.
WaterSmart e-Billing:
                           AquaAmerica.com to sign up today!
Payment Terms:
Return Check Charge:
State Tax Adjustment Surcharge (STAS):
company to recover.

By mail: 

By phone: 

In Person:

(Scan with smartphone)

      Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to

 A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

    Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

   Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:

 We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading

 Meter reading obtained from our customer.

 You should pay your bill on or before the due date.

 Meter reading obtained by a company employee or one of our automatic meter reading systems.

 This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,

 When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may

 This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other

 You can pay your bill by any of the following methods:

 Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

 If for any reason your check is returned to us from the bank, we will add a service charge to your account.

 All company employees carry an identification card showing their picture and employee number.

 This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
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 The DSIC is a percentage charge that is applied to the bill. The charge covers costs
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Meter Data

Billing Detail

Amount Owed from Last Bill
Total Payments Received
Remaining Balance
Customer Charge
  10,000 gallons @ $0.0119 per gallon
  Next 23,300 gallons @ $0.010455 per gallon
  Next 300,000 gallons @ $0.008573 per gallon
  Next 3,376,700 gallons @ $0.007847 per gallon
Total Water Charges
Distribution System Improvement Charge (Water)
Amount Due

Message Center 
n

n

n

Aqua Pennsylvania, Inc.

762 W. Lancaster Avenue

Bryn Mawr, PA 19010-3489

Effective January 1, 2022, the allowable water DSIC is 7.50%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.
Would you like to quickly and easily learn important information about your water?  Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.
The due date refers to current charges and any deferred payment amount only.  If you do not pay your bill on time, your service could be subject to
interruption.  To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

Aqua Pennsylvania, Inc.

762 W. Lancaster Avenue

Please do not remit payment to the above address

Cyc=15S6  1up=3603303   EC: ADDR

Average Daily Usage = 132,500 Gallons

DFDAATDAAFDTFFAFAAATAFTFTDFDTTDFATTDFDDAFFDDFFTDAFTDDTTTFADATAAAT
STATE REG CORR FACILITY
DEPARTMENT OF CORRECTIONS
SCI MERCER
LOCATION CODE: 11 MERCER
PO BOX 69182
HARRISBURG PA 17106-9182

00105460507640150000033690955

..........................................................................

.........................................................
.............................................................

.............................................................

(see reverse side for other information)

....................................................
................................................

 • 

Meter

66028866

Bryn Mawr, PA 19010-3489

 Toll Free: 

  Fax: 

  

......................

AquaAmerica.com

866.780.8292

Size

6"

.........

877.987.2782

......

.............

...

RETURN THIS PORTION WITH YOUR PAYMENT

D:1-2

Seq=38858

26,496.96
2,571.90

MAKE CHECK PAYABLE TO:

Billing Period

Total Days:

Service To:

$  39,005.33

970.00

243.60
119.00

$ 33,690.95

STATE REG CORR FACILITY
801 BUTLER PIKE
MERCER, PA 16137-5653

03/07/22
02/07/22

30,401.46

37,995.95

2,280.11

1,009.38

Questions about your water service? Contact us before the due date.

Aqua PA

Days

28

28

Bill Date

March 09, 2022

Read Type

Actual
Actual

Read Types:
A

ve
ra

ge
 D

ai
ly

 U
sa

ge
in

 G
al

lo
ns

Amount Enclosed        

 100000

 120000

 140000

  20000

  40000

  60000

  80000

      0

FDADFFFDTDDDDTFTATTATATTFFDATTDADTFTTFDDFDFFFDAAFFDAATADFAFFFTDAT

Water Usage History

162880000
159170000

Meter Readings

 Jul

AQUA PENNSYLVANIA
PO BOX 70279
PHILADELPHIA PA 19176-0279

 Aug

Actual

03/31/2022

Total Amount Due

$ 33,690.95

DUE DATE

Total Usage:

 Sep

001054605-0764015

$

 Oct

Account Number

001054605 0764015
SHENANGO 

1157850

Account Number

 Nov

Estimated

,

 Dec

TOTAL AMOUNT DUE

Current Charges Due Date

March 31, 2022

 Jan

$33,690.95

PWSID # PA6430054

3,710,000

3,710,000

 Feb

Usage

Customer

 Mar

Units

Gallons

Gallons



Toll Free: 877.987.2782                                                        Fax: 866.780.8292                                                                   AquaAmerica.com
     If you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Our customer
service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.
     If your bill is based on zero usage, there may be a problem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions
or to have your meter reading equipment serviced.
     Please visit AquaAmerica.com for Rules and Regulations governing your service, including topics like your responsibility for the customer
service line, curb box and meter box/vault.

Actual (A) Read:
Customer Charge:
necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read:
Distribution System Improvement Charge (DSIC):
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.
Employee Identification:
Estimated (E) Bill:
have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the
estimated bill.
Late Charge:
Meter Reading:
through one of our automatic meter reading systems.
Minimum Charge:
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Payment Methods:
     
                          Aqua Pennsylvania:  PO Box 70279, Philadelphia, PA 19176-0279. 
     
                           866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.
     
                           Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
                           Please call us or visit AquaAmerica.com to find the Western Union location closest to you.
WaterSmart e-Billing:
                           AquaAmerica.com to sign up today!
Payment Terms:
Return Check Charge:
State Tax Adjustment Surcharge (STAS):
company to recover.

By mail: 

By phone: 

In Person:

(Scan with smartphone)

      Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to

 A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

    Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

   Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:

 We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading

 Meter reading obtained from our customer.

 You should pay your bill on or before the due date.

 Meter reading obtained by a company employee or one of our automatic meter reading systems.

 This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,

 When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may

 This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other

 You can pay your bill by any of the following methods:

 Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

 If for any reason your check is returned to us from the bank, we will add a service charge to your account.

 All company employees carry an identification card showing their picture and employee number.

 This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
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 The DSIC is a percentage charge that is applied to the bill. The charge covers costs
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a 

today 

ti

to 

need 

me 

pr

to 
 

li

bill, 

i

nk 

nted 

vi

in Water

ew 

your 

and 

di

and 

ca.com 
rectly 

on the 

onl

1

we’ll 

6 

cut 

ine. 

Smar

di

to 

git 

for

front 

Do not send cash.

noti
It’s 

c

the 

t 

 

account 

l

mor

e-Billi

ut

si
fy 

si

mple,

of 

you by 

t

te.
e 

er

your 

detai

ng

 

 

wi

number

secure, 

. You can 

statement.

emai

th 

ls or

paper

 

l 

use 

 

and 
when your 

and 

cut 

your 

free 

mai

the 

less 

li

smar

of 

ng

clutter
bill 
char

 address 

bi

tphone 

i

l

s 
ge.

ling! 

 









0~

i5

"'
;;;
'-'

R)
~
~

o~"s :::' ~
8 III 1

~~.:,=--.,,

--~,.~-

Meter Data

Billing Detail

A,R', A'M !'i -
\~:;,:9'? -__, Al

A,,...,,, A
(.) - w

SCIMERCER

PO BOX 69182

Bryn Mawr, PA 19010-3489

Aqua Pennsylvania, Inc.
762 W. Lancaster Avenue

Aqua Pennsylvania, Inc.

Cyc=15S6 1 up=3776331 EC: ADDR

Meter

Average Daily Usage = 143,870 Gallons

ilEssentJal'

HARRISBURG PA 17106-9182

STATE REG CORR FACILITY

66028866 6"

jEssentlal

Size

LOCATION CODE: 11 MERCER

10,000 gallons ~ $0.0119 per gallon ..
Next 23,300 gallons ~ $0.010455 per gallon .........
Next 300,000 gallons ~ $0.008573 per gallon ......

Customer Charge , .

DEPARTMENT OF CORRECTIONS

Please do not remit payment to the above address

Seq=23

Total Payments Received .

Fax: 866.780.8292

Total Water Charges .

AmountDue .

.............SINGLE-PIECE C 1 P 23 1 SP 0.530

0:1-2

"=
762 W. Lancaster Avenue , Bryn Mawr, PA 19010-3489

AquaAmerica.com

Message Center {see reverse side for other information)

2,571.90
Next 4,126,700 gallons ~ $0.007847 per gallon ... 32,382.21

enhancements and a new look. More details will be shared soon.

970.00
119.00
243.60

05/09/22

1111111111111 I 1111 l 11 l 11lIll1111111II11111111111111ll11ll1111111'

Service To:

00105460507640150000077844831

Remaining Balance . 38,836.62

Distribution System lmprovement Charge {Water) . 2,721.50

0.00
Amount Owed from Last Bill $ 38,836.62

36,286.71

$77,844.83

Total Days: 31

801 BUTLER PIKE

~

AquaPA

1

"

Bill Date

_;;
bc
~~
_,(!)
~ua

...... Rw.~ "'

~

Actual

:5 cn

06/09/22 31 Actual

STATE REG CORR FACILITY

MERCER, PA 16137w5653

MAKE CHECK PAYABLE TO:

June 13, 2022

RETURN THIS PORTION WITH YOUR PAYMENT

Amount Enclosed

Billing Period Days Read Type Meter Readings

171250000

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

175710000

s

PO BOX70279

DUE DATE

Total Usage:

$77,844.83

1157850

'

Water Usage History

SHENANGO

DUE DATE ~ g
07/05/2022 t i__

Account Number

AQUA PENNSYLVANIA

Account Number

.

PHILADELPHIA PA 19176-0279

140000

001054605-0764015

. Effective January 1, 2022, the allowable water DSIC is 7.50%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.

Toll Free: 877,987.2782 Questions about your water service? Contact us before the due date.

160000

l111lll1111111l111111111ll11111111l11l11l1lll11111111111111111111

luly OS, 2022

Read Types: . Actual D Estlmated [] Customer

. Coming soon: We are excited to announce that a new and improved Aqua website will be launching this summer! The new site will offer user-friendly

Usage Units

"--'::,:,_..:c:;,i~r.,.c:-=-=-2.'.c.-::--=r=:i!~.c...-c.::.=J

$77,844.83

4,460,000 Gallons

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

Total Amount Due Current Charges Due Date

001054605 0764015
PWS 1D # PA6430054

j TOTAL AMOUNT DUE !!,f,

g~--;z~=~r...-;:sr.-=.~=.,.:'"'-~-~-==-~r.c...-.,ö'O"~l

4,460,000 Gallons



estirnated bill .

cornpany to recover.

1-~a.-vrt

1-ffr,...u.
~

(Scan with smartphone)

Toll Free: 877.987.2782

View your account, pay your
current bill, check your daily
balance, sign up for paperless

e-Billing
A \A/rl -~- cv-s ii'~~ "'l\ r'"~['tJ 'V,,..,.,1U-,J"~ll~U:~!'I

billing, make a one-time payment.

service line, curb box and rneter box/vault.

or to have your rneter reading equiprnent serviced.

AquaArnerica.corn to sign up today!

through one of our autornatic rneter reading systerns.

Customer Read: Meter reading obtained frorn our custorner.

the customer ls responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following rnethods:

Fax: 866.780.8292

Explanation Of Terms

Questions About Your Bill?

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaArnerica.corn to find the Western Union location closest to you.

Actual (A) Read: Meter reading obtained by a cornpany ernployee or one of our autornatic rneter reading systerns.

necessary services that are not covered under the consurnption charge. lt is billed whether or not you use any water.

ZipCode printed on the front of your statement.

Employee ldentification: All cornpany ernployees carry an identification card showing their picture and ernployee nurnber.

WaterSmart e-Billing: Switch to paperiess billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

AquaAmerica.com

available to view online. lt's simple, secure, and free of charge.

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge that ls applied to the bill. The charge covers costs

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, rnaintenance,

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service terr~ory.

By phone: Custorners with bank accounts or credit cards rnay pay their bills over the phone for a fee by calling this toll free nurnber:

Please visit AquaArnerica.corn for Rules and Regulations governing your service, including topics like your responsibility for the custorner

paper and include your narne, address and account nurnber. Notas written on the bill rnay delay processing of your payrnent. Our custorner

associated with replacing aging distribution systern facilities, such as water rnains, service lines, rneters, valves, fire hydrants, etc.

Visit AquaAmerica.com for more details or use your smartphone

Bymail: Place your check or rnoney order in the enclosed pre-addressed envelope. Put a starnp on the envelope and rnail it to

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Cornrnission allows the

Save time and cut clutter witl: paperless billinql

lf your bill is based on zero usage, there rnay be a problern with your rneter reading equiprnent. lf there is a problern with your rneter reading

lf you have a billing question or cornplaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

of a paper bill, and we'll notify you by email when your bill is

rneter reading, and other necessary services that are not covered under the consurnption charge. lt is billed whether or not you use any water.

Enroll today in WaterSmart e-Billing. You can cut the clutter

have a new bill by reading the rneter and calling custorner service with that reading. Note: revised bills will not be issued after the due date of the

ls correct or for an explanation of our charges. Please notify our office irnrnediately upon change of occupancy, ownership or rnailing address, as

equiprnent, you will be responsible for the water usage or leakage not reported on this bill. Please call custorner service if you have any questions

You will need your 16 digit account number and mailing address

Meter Reading: We atternpt to read the water rneter every billing period, We either have our rneter reader visit your property or obtain the reading

Payrnents are credited to your account the sarne day or the next business day if you rnake payrnents on a weekend or holiday.

service address is listed on the front of the bill. You rnay also contact us for a rate schedule which is an explanation of how to verify that your bill

Return Check Charge: lf for any reason your check is retumed to us frorn the bank, we will add a service charge to your account.

Customer Charge: This charge covers the cost of having water service available, including operations, rnaintenance, meter reading, and other

Estimated (E) Bill: When we are unable to read your rneter, we base the bill on your past water use. lf you receive an estirnated bill, you rnay

866269.2906. Custorners with bank accounts rnay also pay through their bank. Call custorner service or your bank for details.
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Meter Data

Billing Detail

A 4£~,., Af £
~~,:/ ....., jW

SCIMERCER

PO BOX 69182

762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Aqua Pennsylvania, Inc.

~ A UA.
Aqua Pennsylvania, Inc.

Meter

Cyc=15S8 1up=3834174 EC: P118 BC: P118

Average Daily Usage = 144,062 Gallons

HARRISBURG PA 17106-9182

_j Essential

_,; Essential , '" '1- (r

Size

LOCATION CODE: 11 MERCER

STATE REG CORR FACILITY

66028866 6"

10,000 gallons ~ $0.014017 per gallon ..
Next 23,300 gallons ~ $0.012315 per gallon .........
Next 300,000 gallons ~ $0.010163 per gallon .......

Customer Charge .

DEPARTMENT OF CORRECTIONS

Please do not remit payment to the above address

Seq=25

Fax: 866,780.8292

D:1-2

Total Water Charges .
Amount Due .

AquaAmerica.com

*************SINGLE-PIECE C 1 P 25 1 SP 0.570

"=
762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489

Message Center (see reverse side for other information)

1,105.00

3,048.90
Next 4,276,700 gallons ~ $0.009301 per gallon ... 39,777.59

140.17

enhancements and a new look. More details will be shared soon.

286.94

Service To:

06/09/22

Total Payments Received .. 37,827.24

ll11ll1l1l1111111111111111l11111111ll11111111111111111111111111l1

Amount Owed from Last Bill................................................ $ 77,844.83

$84,376.19

00105460507640150000084376192

Remaining Balance . 40,017.59

44,358.60

Total Days: 32

801 BUTLER PIKE

Aqua PA

_..

ci:

"

Bill Date

~~
Cl"'
"<9
lf''"

07/11/22 32 Actual
Actual

MERCER, PA 16137-5653

MAKE CHECK PAYABLE TO:

STATE REG CORR FACILITY

:5 01 100000
80000

20000

140000

luly 13, 2022

li' 120000

60000
!i 40000

RETURN THIS PORTION WITH YOUR PAYMENT

180320000
175710000

Amount Enclosed

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

Billing Period Days Read Type Meter Readings

$

PO BOX70279

DUE DATE

Total Usage:

08/04/2022

$84,376.19

Water Usage History

'

1157850

ii. i!
[? ll

SHENANGO

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

Account Number

AQUA PENNSYLVANIA

Account Number

PHILADELPHIA PA 19176-0279

.

4,610,000

,,.....-<',l """'"£<""" ,-~ ,-,,.-,,,.,.. -:::. ~...~.--. S'~~f<"- ,,.....,,._,,,.M~, ~---- .....

4,610,000

001054605-0764015

160000

Read Types: . Actual D Estimated 0 Customer

1111 l l l 11111111 il 11 l I l 11 l l I l 111 l 11 l 11h ihl I ltll 111llII11111111 l 1

Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

rffi~~.~7~'~~~~.l1F:I--V~~1illlWi~~..."';'....1~~--. ~1111'"''1'''.~: ....,VI! llfJJ..:~...~.~~,...... . .. ,;,,,c., .... ' . , ,. ,., . ~i!!:\.1:.. ' ....., ,.,.,,., ..,""'' p ,. " ..., ,.;,,.-.,. . .. """".. :=,,,' ' , . ,,.,::.'

. Coming soon: We are excited to announce that a new and improved Aqua website will be launching this summer! The new site will offer user-friendly

PWSID # PA6430054

f,'- ---- , ,..,~ö-.......-.lll.O:::.~.:=.-:.s.:_ :;..,='-c

Total Amount Due Current Charges Due Date

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

. The due date refers to current charges and any deferred payment amount only. lf you do not pay your bill on time, your service could be subject to

Usage Units

August 04, 2022

Gallons

Gallons

001054605 0764015

TOTAL AMOU NT DU E
$84,376.19



estirnated bill.

cornpany to recover.

......... i --

~

- ...... -. ii1'iii .

Toll Free: 877.987.2782

(Scan with smartphona)

current bill, check your daily

e-Billing
0WaterSrr~~_rt.
View your account, pay your

balance, sign up for paperless

service line, curb box and rneter box/vault.

billing, make a one-time payment.

or to have your rneter reading equiprnent serviced.

through one of our autornatic rneter reading systerns.

AquaArnerica.corn to sign up today!

Customer Read: Meter reading obtained frorn our custorner.

the custorner is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following rnethods:

Fax: 866.780.8292

Explanation Of Terms

Questions About Your Bill?

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaArnerica.corn to find the Western Union location closest to you.

Actual (A) Read: Meter reading obtained by a cornpany ernployee or one of our autornatic rneter reading systerns.

necessary services that are not covered under the consurnption charge. lt is billed whether or not you use any water.

ZipCode printed on the front of your statement.

Employee ldentification: All cornpany ernployees carry an identification card showing their picture and ernployee nurnber.

WaterSmart e-Billing: Switch to papsrless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

associated with replacing aging distribution systern facilities, such as water rnains, service lines, rneters, valves, fire hydrants, etc.

AquaAmerica.com

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service terrttory.

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Cornrnission allows the

lf you have a billing question or cornplaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

Save time and cut clutter with paperless billing!

have a new bill by reading the rneter and calling custorner service with that reading. Note: revised bills will not be issued after the due date of the

is correct or for an explanation of our charges. Please notify our office irnrnediately upon change of occupancy, ownership or rnailing address, as
service address is listed on the front of the bill. You rnay also contact us for a rate schedule which is an explanation of how to verify that your bill

Please visit AquaArnerica.corn for Rules and Regulations governing your service, including topics like your responsibility for the custorner

Visit AquaAmerica.com for more details or use your smartphone

Payrnents are credtted to your account the sarne day or the next business day if you rnake payrnents on a weekend or holiday.

available to view online. lt's simple, secure, and free of charge.

Customer Charge: This charge covers the cost of having water service available, including operations, rnaintenance, rneter reading, and other

lf your bill is based on zero usage, there rnay be a problem with your rneter reading equiprnent. lf there is a problern with your rneter reading

You will need your 16 digit account number and mailing address

Enroll today in WaterSmart e-Billing. You can cut the clutter

Return Check Charge: lf for any reason your check is retumed to us frorn the bank, we will add a service charge to your account.

equiprnent, you will be responsible for the water usage or leakage not reported on this bill. Please call custorner service if you have any questions

Meter Reading: We atternpt to read the water meter every billing period. We either have our rneter reader visit your property or obtain the reading

Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. lf you receive an estirnated bill, you rnay

866269.2906. Custorners with bank accounts rnay also pay through their bank. Call custorner service or your bank for details.
By phone: Custorners with bank accounts or credit cards rnay pay their bills over the phone for a fee by calling this toll free nurnber.

meter reading, and other necessary services that are not covered underthe consurnption charge. lt is billed whether or not you use any water.

paper and include your narne, address and account nurnber. Notas written on the bill rnay delay processing of your payrnent. Our custorner

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, rnaintenance,

of a paper bill, and we'll notify you by email when your bill is

Bymail: Place your check or rnoney order in the enclosed pre-addressed envelope. Put a starnp on the envelope and rnail it to
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Meter Data

Billing Detail

A ~AJ1

SGI MERCER

PO BOX 69182

Aqua Pennsylvania, Inc.

Aqua Pennsylvania, Inc.
762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Cyc=15S6 1 up=3885650 EC: ADDR

Meter

Average Daily Usage = 135,357 Gallons

Size

A A , )Essent!al1,,1'_, - ...

LOCATION CODE: 11 MERCER

66028866 6"

HARRISBURG PA 17106-9182

STATE REG CORR FACILITY

i
1

, _JlEssenUa! 1 ....i1111:"1:,,

Customer Charge .
10,000 gallons ~ $0.014017 per gallon .
Next 23,300 gallons ~ $0.012315 per gallon .........

Please do not remit payment to the above address

DEPARTMENT OF CORRECTIONS

D:1-2

Seq=23

*************SINGLE-PIECE C 1 P 23 1 SP 0.570

Fax: 866.780.8292
AquaAmerica.com

'"'"
762 W. Lancaster Avenue , Bryn Mawr, PA 19010-3489

140.17
286.94

1,105.00

Next 3,456,700 gallons ~ $0.009301 per gallon ... 32,150.77

Message Center (see reverse side for other information)

Next 300,000 gallons ~ $0.010163 per gallon ....... 3,048.90

111111111111111111111l11111111111111111111111l1111111111111111111

enhancements and a new look. More details will be shared soon.

Amount Due.......................................................................... $ 82,099.76
Total Water Charges .. 36,731.78

Service To:

07/11/22

Remaining Balance . 45,367.98

Amount Owed from Last Bill................................................ $ 84,376.19

00105460507640150000082099762

Total Payments Received .. 39,008.21

Total Days: 28

801 BUTLER PIKE

Aqua PA

""

<

Bill Date

il'

i-"

MERCER, PA 16137-5653

140000
" 120000 ---1
:5 g)

~1i 100000 ---1
~ ~ 80000 ...

20000 ---1

80000 ---1
60000 ---1

!i 40000 ---1

STATE REG CORR FACILITY

MAKE CHECK PAYABLE TO:

RETURN THIS PORTION WITH YOUR PAYMENT

08/08/22 28 Actual 184110000
Actual 180320000

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

Amount Enclosed

Billing Period Days Read Type Meter Readings

s

Total Usage:

PO BOX70279

1157850

Total Amount Due
August 10, 2022 $82,099.76

Water Usage History

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

'

SHENANGO

Account Number

AQUA PENNSYLVANIA

Account Number

3,790,000

.

Usage

3,790,000

. ----- ._-,.-- _,

001054605-0764015

PHILADELPHIA PA 19176-0279

160000

Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

l 111lll11111111111111111 III 1111111l11l1111111, 111111 l i l III III 1111

Read Types: . Actual D Estlmated QJ Customer

-rr~..- ..~"'':"r,~s,'''"-~~ ;;;;;;~iS;~~~-''"' '....,.,.... ..... -7=,.., .. ,, ..,,---,,.,-:-,~ti~~~-, ...y:;..~"'"'1:J'.~~~~]~i~~~~~~::~ ::~~~,-,, _ ,..~>~---" , _ . __ ('!'("r~~~- _,' .,
0=~,J~,~"'?~[t':_';-_ _ .,_'.~cc:-"-~"I '.~. .. -,_:~~~"._ .. ~-,.- . :~,~~~~~,' ,' ' , _ ,'~

__, ,._ ,,.,,_~_...,..,,, __..., ,,.,,,,=i.r.,,_,___ - -,-,,-, ,c,,,~~~J'>h..,.., .,,.,~,l,!''!!:t"~~~'-=-:~ .. ,;L':, ... ~~/~"',; h,.,,"',,.,~c,~c""...:--S!'l;;.,,, ~""'..' ,,.:--~~~- ,.,,..,_

Gallons

---~ --- ---

z~ f- --,:--:":;-

. Coming soon: We are excited to announce that a new and improved Aqua website will be launching this summer! The new site will offer user-friendly

Units

h

September 01, 2022

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

Gallons

09,01,2022 ~;f r1 $82,099.76

Current Charges Due Date

0010546050764015

. The due date refers to current charges and any deferred payment amount only. lf you do not pay your bill on time, your service could be subject to

PWSID # PA6430054

DUE DATE k 1i TOTAL AMOUNT DUE



1

1.. -

estirnated bill.

cornpany to recover.

~
(Scan with smartphone)

Toll Free: 877.987.2782

l!.l!:f.'a! 1-1

View your account, pay your
current bill, check your daily

e-Billing

balance, sign up for paperless

A \;\ fa- "1-e r ('.: il7!f'~ ~ i'"'"I'tJ I J a_ l,:,,,,h n~nl .,,_,

billing, make a one-time payment.

service line, curb box and rneter box/vault.

or to have your rneter reading equipment serviced.

through one of our autornatic meter reading systems.

AquaArnerica.corn to sign up today!

Customer Read: Meter reading obtained frorn our custorner.

the custorner ls responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following rnethods:

Fax: 866.780.8292

Explanation Of Terms

Questions About Your Bill?

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaArnerica.corn to find the Western Union location closest to you.

Actual (A) Read: Meter reading obtained by a cornpany ernployee or one of our autornatic rneter reading systerns.

necessary services that are not covered under the consurnption charge. lt is billed whether or not you use any water.

ZipCode printed on the front of your statement.

Employee ldentification: All cornpany ernployees carry an identification card showing their picture and ernployee nurnber.

!

WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

AquaAmerica.com

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs

lf your bill is based on zero usage, there rnay be a problern with your rneter reading equiprnent. lf there is a problern with your meter reading

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

have a new bill by reading the rneter and calling custorner service with !hat reading. Note: revised bills will not be issued after the due date of the

paper and include your narne, address and account nurnber. Notas written on the bill rnay delay processing of your payrnent. Our custorner

By phone: Custorners with bank accounts or credit cards rnay pay their bills over the phone for a fee by calling this toll free number:

available to view online. lt's simple, secure, and free of charge.

Visit AquaAmerica.com for more details or use your smartphone

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, rnaintenance,

Save time and cut clutter with paperless billinql

lf you have a billing question or cornplaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

Enroll today in WaterSmart e-Billing. You can cut the clutter
of a paper bill, and we'll notify you by email when your bill is

rneter reading, and other necessary services that are not covered under the consurnption charge. lt is billed whether or not you use any water.

Return Check Charge: lf for any reason your check is returned to us frorn the bank, we will add a service charge to your account.

Please visit AquaArnerica.corn for Rules and Regulations governing your service, including topics like your responsibility for the custorner

State Tax Adjustment Surcharge (STAS): This ls a charge for certain tax changes, which the Pennsylvania Public Utility Cornrnission allows the

Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. lf you receive an estirnated bill, you rnay

equiprnent, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions

Meter Reading: We atternpt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading

is correct or for an explanation of our charges. Please notify our office irnrnediately upon change of occupancy, ownership or rnailing address, as

Payrnents are credlted to your account the sarne day or the next business day if you rnake payrnents on a weekend or holiday.

Bymail: Place your check or rnoney order in the enclosed pre-addressed envelope. Put a starnp on the envelope and rnail it to

associated with replacing aging distribution system facilities, such as water rnains, service lines, rneters, valves, fire hydrants, etc.

Customer Charge: This charge covers the cost of having water service available, including operations, rnaintenance, meter reading, and other

You will need your 16 digit account number and mailing address

service address is listed on the front of the bill. You rnay also contact us for a rate schedule which is an explanation of how to verify !hat your bill

866.269.2906. Custorners with bank accounts rnay also pay through their bank. Call custorner service or your bank for details.

--
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Meter Data

Billing Detail

1 A LA.

Aqua Pennsylvania, Inc.
762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

SGI MERCER

PO BOX 69182

Aqua Pennsylvania, Inc.

Cyc=15S6 1up=3942290 EG: ADDR

Meter

<1Essent1at

Average Daily Usage = 134,193 Gallons

oEssential -

66028866 6"

HARRISBURG PA 17106-9182

LOCATION CODE: 11 MERCER

STATE REG CORR FACILITY

,,,

Size

10,000 gallons ~ $0.014017 per gallon .
Next 23,300 gallons ~ $0.012315 per gallon ..

Please do not remit payment to the above address

DEPARTMENT OF CORRECTIONS

D:1-2

Seq=45

*************SINGLE-PIECE C 1 P 45 1 SP 0.570

AquaAmerica.com

"
762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489

Remaining Balance .

Fax: 866.780.8292

Message Center (see reverse side for other inforrnation)

140.17
286.94

Next 3,826,700 gallons ~ $0.009301 per gallon ... 35,592.14

enhancements and a new look. More details will be shared soon .

11111lIl11111111111 l 11111 II 11 l I l l 1111 l I l l 1111111111h I l l l 1111 l 11 I

Next 300,000 gallons ~ $0.010163 per gallon ....... 3,048.90

Customer Charge . 1,105.00

Total Water Charges .. 40,173.15
Amount Due.......................................................................... $41,182.53

Amount Owed from Last Bill................................................ $ 82,099.76

Service To:

00105460507640150000041182533

08/08/22

1,009.38
Total Payments Received . 81,090.38

Total Days: 31

AquaPA

801 BUTLER PIKE

_ii,

i!!
!

"'lir

Bill Date

~~
Cl "'
"<9
Q).G

09/08/22 31 Actual

MERCER, PA 16137-5653

MAKE CHECK PAYABLE TO:

140000

STATE REG CORR FACIUTY

RETURN THIS PORTION WITH YOUR PAYMENT

Actual 184110000
188270000

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com .

Amount Enclosed

Billing Period Days Read Type Meter Readings

s

PO BOX70279

DUE DATE f

Total Usage:

Water Usage History

September 12, 2022 $ 41,182.53

1157850

'

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

SHENANGO

Account Number

AQUA PENNSYLVANIA

.

4,160,000

4,160,000

Account Number

Usage

--~-- :....:-__: =--

001054605-0764015

PHILADELPHIA PA 19176-0279

160000

Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

l 1111II1111111 l 111111111 II 11111111 l 11 l 11 l I l l l 1111111111111 l 111111

001054605 0764015

,_ c_. c_ -- - ' --- . __ ,- ---- ~,

Read Types: . Actual D Estimated 1D Customer

Units

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

. Coming soon: We are excited to announce that a new and improved Aqua website will be launching this summer! The new site will offer user-friendly

. The due date refers to current charges and any deferred payment amount only. lf you do not pay your bill on time, your service could be subject to

=-.- :_=:- --.--~

October 04, 2022

10/04/2022 i $41,182.53

PWS 1D # PA6430054

-

Total Amount Due Current Charges Due Date

,:

Gallons

Gallons

1_, j TOTAL AMOUNT DUE fl-
1~.> ~J .,. ~ .... n.-. P-~ li



estirnated bill .

cornpany to recover.

.!..11.~

l!J~1-1

Toll Free: 877.987.2782

~

(Scan with smartphone)

View your account, pay your
current bill, check your daily

e-Billing

balance, sign up for paperless

service line, curb box and rneter box/vault.

0 vvaterSmart

billing, make a one-time payment.

or to have your rneter reading equiprnent serviced.

through one of our autornatic meter reading systerns.

AquaArnerica.corn to sign up today!

Customer Read: Meter reading obtained frorn our customer.

the customer is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following rnethods:

Fax: 866.780.8292
Questions About Your Bill?

Explanation Of Terms

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaArnerica.com to find the Western Union location closest to you.

Actual (A) Read: Meter reading obtained by a cornpany employee or one of our autornatic rneter reading systerns.

necessary services that are not covered under the consumption charge. lt ls billed whether or not you use any water.

ZipCode printed on the front of your statement.

Employee ldentification: All cornpany ernployees carry an identification card showing their picture and ernployee number.

WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

associated with replacing aging distribution systern facilities, such as water rnains, service lines, rneters, valves, fire hydrants, etc.

AquaAmerica.com

equiprnent, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions

Bymail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and rnail it to

Please visit AquaArnerica.com for Rules and Regulations governing your service, including topics like your responsibility for the custorner

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs

lf your bill is based on zero usage, there rnay be a problern with your rneter reading equiprnent. lf there is a problern with your meter reading

By phone: Custorners with bank accounts or credit cards rnay pay their bills over the phone for a fee by calling this toll free nurnber:

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Cornrnission allows the

Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. lf you receive an estirnated bill, you rnay

paper and include your narne, address and account nurnber. Notas written on the bill rnay delay processing of your payrnent. Our custorner

have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the

Visit AquaAmerica.com for more details or use your smartphone

Save time and cut clutter with papcrless billinq!

rneter reading, and other necessary services that are not covered under the consurnption charge. lt ls billed whether or not you use any water.
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,

service address is listed on the front of the bill. You rnay also contact us for a rate schedule which ls an explanation of how to verify that your bill

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

lf you have a billing question or cornplaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

of a paper bill, and we'll notify you by email when your bill is

Payrnents are credtted to your account the sarne day or the next business day if you make payments on a weekend or holiday.

Meter Reading: We atternpt to read the water meter every billing period. We either have our rneter reader visit your property or obtain the reading

Enroll today in WaterSmart e-Billing. You can cut the clutter

Customer Charge: This charge covers the cost of having water service available, including operations, rnaintenance, rneter reading, and other

You will need your 16 digit account number and mailing address

available to view online. lt's simple, secure, and free of charge.

866269.2906. Customers with bank accounts rnay also pay through their bank. Call custorner service or your bank for details.

is correct or for an explanation of our charges. Please notify our office imrnediately upon change of occupancy, ownership or rnailing address, as

Return Check Charge: lf for any reason your check is retumed to us frorn the bank, we will add a service charge to your account.

1
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Meter Data

~..,l:_.

~~

Billing Detail

SCIMERCER

PO BOX 69182

Aqua Pennsylvania, Inc.

Bryn Mawr, PA 19010-3489

1

Aqua Pennsylvania, Inc.

AOUA.

762 W. Lancaster Avenue

AOvA~

Meter

Cyc=15S6 1 up=4000576 EC: ADDR

Average Daily Usage = 132,413 Gallons

66028866 6"

HARRISBURG PA 17106-9182

STATE REG CORR FACILITY

i J Essential , ; , , " ,

JEssent1al. .'

Size

LOCATION CODE: 11 MERCER

DEPARTMENT OF CORRECTIONS

Customer Charge .
10,000 gallons ~ $0.014017 per gallon .
Next 23,300 gallons ~ $0.012315 per gallon .

Please do not remit payment to the above address

Remaining Balance .

Amount Due .

D:1-2

*****AUTO**MIXED AADC 197 C 2 P 1 481 MB 0.512

Seq=48

Toll Free: 877.987.2782
Fax: 866.780.8292

~ 762 W. Lancaster Avenue , Bryn Mawr, PA 19010-3489

AquaAmerica.com

Message Center (see reverse side for other information)

140.17
1,105.00

Next 300,000 gallons ~ $0.010163 per gallon ....... 3,048.90
286.94

enhancements and a new look. More details will be shared soon.

Next 3,506,700 gallons ~ $0.009301 per gallon ... 32,615.82

1,009.38

09/08/22

Amount Owed from Last Bill $ 41, 182.53

Total Water Charges . 37,196.83
$38,206.21

11111111, l l l 111 l I l 111111111111 p 111 l 11 l I l l 111 l I l 111III11111 II ,111

Total Payments Received .. 40,173.15

Service To:

00105460507640150000038206210

Total Days: 29

Aqua PA

801 BlJnER PIKE

Bill Date

"~...5 O')

J

MERCER, PA 16137-5653

STATE REG CORR FACILITY

MAKE CHECK PAYABLE TO:

140000 -

RETURN THIS PORTION WITH YOUR PAYMENT

Actual 188270000
10/07/22 29 Actual 192110000

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

Billing Period Days Read Type Meter Readings

Amount Enclosed s

Total Usage:

DUE DATE

PO BOX 70279

October 12, 2022 $38,206.21

1157850

'

Water Usage History

SHENANGO

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

DUE DATE ~ r
11,0312022 r t

Account Number

AQUA PENNSYLVANIA

Account Number

.

PHILADELPHIA PA 19176-0279

l111lll1111111l111111111ll11111111l11l11l1lll11111111111111111111

Questions about your water service? Contact us before the due date.

001054605-0764015

160000
............................

Read Types: . Actual D Estimated O Customer

>..,,~~-=-'-'Ul,Y!l--=~

~~==.am-~

Usage Units

. The due date refers to current charges and any deferred payment amount only. lf you do not pay your bill on time, your service could be subject to

001054605 0764015
PWS ID # PA6430054

j

November 03, 2022

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

$38,206.21 !
~~~~-=--.,)

..,,
!TOTAL AMOU NT DU E i

. Coming soon: We are excited to announce that a new and improved Aqua webslte will be launching this summer! The new site will offer user-friendly

3,840,000 Gallons

3,840,000 Gallons

Total Amount Due Current Charges Due Date
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1

estirnated bill.

cornpany to recover.

--~-.:.1:iP.i -

~.!.: r.a.lil"'t

Toll Free: 877.987.2782

......... -

(Scan with smartphone)

current bill, check your daily
balance, sign up for paperless

e-Billing
0WaterSmart
View your account, pay your

service line, curb box and rneter box/vault.

billing, make a one-time payment.

or to have your rneter reading equiprnent serviced.

through one of our autornatic rneter reading systerns.

AquaArnerica.corn to sign up today!

Customer Read: Meter reading obtained frorn our custorner.

the custorner is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following rnethods:

Fax: 866.780.8292

_Explanation Of Terms

Questions About Your Bill?

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaArnerica.corn to find the Western Union location closest to you.

Actual (A) Read: Meter reading obtained by a cornpany ernployee or one of our autornatic rneter reading systerns.

necessary services that are not covered under the consurnption charge. lt ls billed whether or not you use any water.

Employee ldentification: All cornpany ernployees carry an identification card showing their picture and ernployee nurnber.

ZipCode printed on the front of your statement.

WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

AquaAmerica.com

Bymail: Place your check or rnoney order in the enclosed pre-addressed envelope. Put a starnp on the envelope and rnail it to

Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. lf you receive an estirnated bill, you rnay

Distribution System lmprovement Charge (DSIC): The DSIC ls a percentage charge that is applied to the bill. The charge covers costs

ls correct or for an explanation of our charges. Please notify our office irnrnediately upon change of occupancy, ownership or rnailing address, as

Payrnents are credited to your account the sarne day or the next business day if you rnake payrnents on a weekend or holiday.

Save time and cut clutter with paoerless billing!

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Cornrnission allows the

Visit AquaAmerica.com for more details or use your smartphone

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

lf you have a billing question or cornplaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

equiprnent, you will be responsible for the water usage or leakage not reported on this bill. Please call custorner service if you have any questions

866269.2906. Custorners with bank accounts rnay also pay through their bank. Call custorner service or your bank for details.

have a new bill by reading the rneter and calling custorner service with that reading. Note: revised bills will not be issued after the due date of the

Return Check Charge: lf for any reason your check ls returned to us frorn the bank, we will add a service charge to your account.

rneter reading, and other necessary services that are not covered und er the consurnption charge. lt is billed whether or not you use any water.

available to view online. lt's simple, secure, and free of charge.

Enroll today in WaterSmart e-Billing. You can cut the clutter

Meter Reading: We atternpt to read the water rneter every billing period. We either have our rneter reader visit your property or obtain the reading

paper and include your narne, address and account nurnber. Notas written on the bill rnay delay processing of your payrnent. Our custorner

of a paper bill, and we'll notify you by email when your bill is

lf your bill is based on zero usage, there rnay be a problern with your rneter reading equiprnent. lf there is a problern with your meter reading

associated with replacing aging distribution systern facilities, such as water rnains, service lines, rneters, valves, fire hydrants, etc.

service address is listed on the front of the bill. You rnay also contact us for a rate schedule which is an explanation of how to verify that your bill

By phone: Custorners with bank accounts or credit cards rnay pay their bills over the phone for a fee by calling this toll free nurnber:

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,

Customer Charge: This charge covers the cost of having water service available, including operations, rnaintenance, rneter reading, and other

Please visit AquaArnerica.corn for Rules and Regulations governing your service, including topics like your responsibility for the custorner

You will need your 16 digit account number and mailing address
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Meter Data

Billing Detail

.............~...,,~-'--"'""

A JA~

At,-,,,} A
._,{? - -

SCIMERCER

PO BOX 69182

762 W, Lancaster Avenue
Bryn Mawr, PA 19010-3489

Aqua Pennsylvania, Inc.

Aqua Pennsylvania, Inc.

Cyc=15S8 1 up=4002886 EC: ADDR

Meter

J. Essential

Average Daily Usage = 137,096 Gallons

STATE REG CORR FACILITY

HARRISBURG PA 17106-9182

66028866 6"

j,EssentJal .

LOCATION CODE: 11 MERCER

Size

Customer Charge .
10,000 gallons ~ $0.014017 per gallon ..
Next 23,300 gallons ~ $0.012315 per gallon .........

DEPARTMENT OF CORRECTIONS

Please do not remit payment to the above address

.............SINGLE-PIECE C 1 P 7 1 SP 0.570

D:1-2

AmountDue .

Seq=7

"=
762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489

Fax: 866.780.8292
AquaAmerica.com

Message Center (see reverse side for other information)

140.17
286.94

lll111llllll1ll111ll11l11111lll1lll1l1l11111llll11ll1l1l1ll1l1l11

Next 300,000 gallons ~ $0.010163 per gallon ....... 3,048.90

1,105.00

enhancements and a new look. More details will be shared soon .

Next 3,916,700 gallons ~ $0 .009301 per gallon ... 36,429.23

Remaining Balance .. 1,009.38

10/07/22

Total Payments Received . 37,196.83
Amount Owed from Last Bill................................................ $ 38,206.21

Total Water Charges . 41,010.24
$42,019.62

00105460507640150000042019629

Service To:

Total Days: 31

Aqua PA

801 BUTLER PIKE

$'i/>

!i<

Bill Date

"

t=i
""'M'-"'

:5 O')

Actual
11/07/22 31 Actual

STATE REG CORR FACIUTY

MERCER, PA 16137-5653

MAKE CHECK PAYABLE TO:

RETURN THIS PORTION WITH YOUR PAYMENT

Amount Enclosed

192110000

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

196360000

Billing Period Days Read Type Meter Readings

s

PO BOX 70279

November 15, 2022 $ 42,019.62

Total Usage:

1157850

'

140000 _ :::.: .:.:.:..: :::.: :.:.;; .

Water Usage History

interruption. To ensure proper credit, please remember to provide your full 16-digit account numbar when paying your bill.

SHENANGO

AQUA PENNSYLVANIA

Account Number

.

4,250,000

4,250,000

PHILADELPHIA PA 19176-0279

Usage

001054605-0764015
Account N umber

Read Types: . Actual D Estlmated D Customer

l I l I l l l 11111ii1111111111II111111 ii 111 l 11hll l 11111111111111111111

Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

160000

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

DUE DATE \ j TOTAL AMOUNT DUE

. The due date refers to current charges and any deferred payment amount only. lf you do not pay your bill on time, your service could be subject to

Units

. Coming soon: We are excited to announce that a new and improved Aqua website will be launching soon! The new site will offer user-friendly

--:~~::::;.,.

jii:~, ~]
12/07/2022 p' 1 $42,019.62

11

December 07, 2022

PWS 1D # PA6430054

"T"-"T"AI AI.Jl-111.l'T"l""\llr-"

Total Amount Due Current Charges Due Date

Gallons

001054605 0764015

~1":,.1.r, ,_ =--",~",~"-,..,. ..v,;c:.cs---.- ..., .'

Gallons

;.



estimated bill.

company to recover.

!.Cl.~

1-1~!1
~

Toll Free: 877.987.2782

(Scan with smartphone)

current bill, check your daily
balance, sign up for paperless

e-Billing
A \1' IPA to. r :;:; rn ~ ~..ttJ .'l:#~,"'-''-"'~li'.iAlfi

View your account, pay your

service line, curb box and meter box/vault.

billing, make a one-time payment.

or to have your meter reading equipment serviced.

,-..

through one of our automatic meter reading systems.

AquaAmerica.com to sign up today!

Customer Read: Meter reading obtained from our customer.

the custorner is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following methods:

Fax: 866.780.8292
Questions About Your Bill?

Explanation Of Terms

'

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaAmerica.com to find the Western Union location closest to you.

Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.

necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.

ZipCode printed on the front of your statement.

Employee ldentification: All company employees carry an identification card showing their picture and employee number.

WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.

AquaAmerica.com

service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as

equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions

By mail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

Distribution System lmprovement Charge (OSIC): The DSIC ls a percentage charge that is applied to the bill. The charge covers costs

Estimated (E) Bill: When we are unable to read your rneter, we base the bill on your past water use. lf you receive an estimated bill, you may

You will need your 16 digit account number and mailing address

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the

have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the

Visit AquaAmerica.com for more details or use your smartphone

Please visit AquaAmerica.com for Rules and Regulations goveming your service, including topics like your responsibility for the customer

meter reading, and other necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.

of a paper bill, and we'll notify you by email when your bill is
available to view online. lt's simple, secure, and free of charge.

Enroll today in WaterSmart e-Billing. You can cut the clutter

Payments are credted to your account the same day or the next business day if you make payments on a weekend or holiday.

lf your bill is based on zero usage, there may be a problem with your meter reading equipment. lf there is a problem with your meter reading

Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other

Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading

s~~\'P time a- nd cut ('i' ,+-1-:::,,- \,/.!+h oaoerless billincl._.ol,~ ~ , L \.., .L -tl.,ll\::,, v L,, 1...1-tJCe .._,~,,_:> ,-_i ;:)"

paper and include your name, address and account number. Notas written on the bill may delay processing of your payment. Our customer

Return Check Charge: lf for any reason your check ls retumed to us from the bank, we will add a service charge to your account.

866269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,

lf you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:

1
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l'illeter Data

E!,illing Detail

A ~Aw.

At'"';iL..... A
\..,,, *

SCIMERCER

PO BOX 69182

Elryn Mawr, PA 19010-3489

/.\qua Pennsylvania, Inc.
762 W. Lancaster Avenue

Cyc=15S6 1up=4109238 EC: ADDR

Aqua Pennsylvania, Inc.

Meter

_~.Essential

Average Daily Usage = 158,709 Gallons

66028866 6"

HARRISBURG PA 17106-9182

STATE REG CORR FACILITY

t essential .. - .. ,

Size

LOCATION CODE: 11 MERCER

Next 300,000 gallons ~ $0.010163 per gallon .......

Customer Charge .
10,000 gallons ~ $0.014017 per gallon .
Next 23,300 gallons ~ $0.012315 per gallon .........

Please do not remit payment to the above address

DEPARTMENT OF CORRECTIONS

Fax: 866.780.8292

Totel Water Charges .

Arnount Due .

https://www.aquaamerica.com/our-states/pennsylvania

.............SINGLE-PIECE C 1 P 3011 SP 0.570

D:1-2

AquaAmerica.com

Total Payments Received .

"
762 W. Lancaster Avenue , Bryn Mawr, PA 19010-3489

Seq=301

l\i11essage Center (see reverse side for other information)

286.94
3,048.90

Next 4,586,700 gallons ~ $0.009301 per gallon ... 42,660.90

140.17

,, 1 l 11 II' 111111 II II l 111111 ,, 1 lhhl l 11 l l l 111 l I l l l 11 l I l l l l 111 l 1111

1,105.00

Serviee To:

11/07/22

Romaining Balance . 42,019.62

May/June Rate Case Adjustment - Water . 4,738.33

Arnount Owed from Last Bill................................................ $ 42,019.62

$91,278.36

47,241.91

0.00

00105460507640150000091278365

Total Days: 31

M.ay/June DSIC Adjustment - Water .. 2,721.50 Credit

Aqua PA

801 BIJnER PIKE

_..,

e~-'i:

Bill Date

"

Actual

$'

12/08/22 31 Actual

::5 ~
~~
Cl "'.,c>
2).-

MERCER, PA 16137-5653

MAKE CHECK PAYABLE TO:

STATE REG CORR FACIUTY

160000

RETURN THIS PORTION WITH YOUR PAYMENT

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

Amount Enclosed

Billing Period Days Read Type Meter Readings

201280000
196360000

s

PO BOX 70279

-

DUE DATE

Total Usage:

December 12, 2022 $91,278.36

1157850

Water Usage History

'

DUE DATE r:-. f
01,0312023 r l

SHENANGO

Account Number

AQUA PENNSYLVANIA

Account Number

PHILADELPHIA PA 19176-0279

.

4,920,000

001054605-0764015

4,920,000

Read Types: . Actu111I D Estimated ß Customer

l 111 l l l 1111111 l 11111 u 111 l l 11111111 l II l 11 l II II 111 l l 111111111111111

140000 - -- ..

Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date .

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

~...:,a;,,,-:.:",'<(!ll','J.''!11><;,;,r;:;::,..=m<l<'~-.,,_.,.;:r;.,.:,.m<"':" ...i<.=~;:,1

Usage Units

when Aqua's new rates were effective on 5.19.2022 and when they were implemented, 6.20.2022. Leam more at

$91,278.36
TOTAL AMOUNT DUE

. Your bill may contain a Rate Case Adjustment and Distribution System lmprovement Charge Credit. They reflect an adjustment for the period between

lanuary 03, 2023
Total Amount Due Current Charges Due Date

Gallons

PWSID # PA6430054

Gallons

"tr.::S:., r~ -;_r,,s- S:W:. ,,_,,::,;,,::,.;>.:.,:_"J,'-Y.-1.-:.4.DI'>-.;:: . ~s= ::ys ,--.

001054605 0764015

-r
i
iiJ



estirnated bill .

cornpany to recover.

.!.11.~

1- !:f!~

(Scan with smartphone)

Toll Free: 877.987.2782

~

current bill, check your daily

e-Billing

View your account, pay your

balance, sign up for paperless

A .,,, ,r,,,.~. ~,~ ,\",.~.tJ ! rl~h;~~~ t

service line, curb box and rneter box/vault.

billing, make a one-time payment.

or to have your rneter reading equiprnent serviced.

through one of our autornatic rneter reading systerns.

AquaArnerica.corn to sign up today!

Customer Read: Meter reading obtained frorn our custorner.

the custorner is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following rnethods:

Fax: 866.780.8292

'

Questions About Your Bill?

Explanation Of Tenns

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaArnerica.corn to find the Western Union location closest to you.

Actual (A) Read: Meter reading obtained by a cornpany ernployee or one of our autornatic rneter reading systerns.

necessary services that are not covered under the consurnption charge. lt is billed whether or not you use any water.

'

ZipCode printed on the front of your statement.

Employee ldentification: All cornpany ernployees carry an identification card showing their picture and ernployee nurnber.
associated with replacing aging distribution systern facilities, such as water rnains, service lines, rneters, valves, fire hydrants, etc.

WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

lf your bill is based on zero usage, there rnay be a problern with your rneter reading equiprnent. lf there is a problern with your rneter reading

Bymail: Place your check or rnoney order in the enclosed pre-addressed envelope. Put a starnp on the envelope and rnail it to

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs

Customer Charge: This charge covers the cost of having water service available, including operations, rnaintenance, rneter reading, and other

'

of a paper bill, and we'll notify you by email when your bill is

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

paper and include your narne, address and account nurnber. Notas written an the bill rnay delay processing of your payrnent. Our custorner

Please visit AquaArnerica.corn for Rules and Regulations goveming your service, including topics like your responsibility for the custorner

Return Check Charge: lf for any reason your check is returned to us frorn the bank, we will add a service charge to your account.

Estimated (E) Bill: When we are unable to read your rneter, we base the bill on your past water use. lf you receive an estirnated bill, you rnay

Enroll today in WaterSmart e-Billing. You can cut the clutter

available to view online. lt's simple, secure, and free of charge.

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, rnaintenance,

By phone: Custorners with bank accounts or credit cards rnay pay their bills over the phone for a fee by calling this toll free nurnber:

lf you have a billing question or cornplaint, call or write to us before the due date an your bill. When writing, please use a separate piece of

rneter reading, and other necessary services that are not covered under the consurnption charge. lt is billed whether or not you use any water.

You will need your 16 digit account number and mailing address

AquaAmerica.com

Visit AquaAmerica.com for more details or use your smartphone

Meter Reading: We atternpt to read the water rneter every billing period. We either have our rneter reader visit your property or obtain the reading

Payrnents are credlted to your account the sarne day or the next business day if you rnake payrnents on a weekend or holiday.

866.269.2906. Custorners with bank accounts rnay also pay through their bank. Call custorner service or your bank for details.

State Tax Adjustment Surcharge (STAS): This ls a charge for certain tax changes, which the Pennsylvania Public Utility Cornrnission allows the

service address is listed on the front of the bill. You rnay also contact us for a rate schedule which is an explanation of how to verify that your bill

(~.::=l r;1-no -:1,'! e r.lutror with f'\':lq(::,rlc,,,r-c billino:
~.j ~--- t.. 1 ! 1 _ v.:_.. C, ! _ <-.....- .._, . V. L 1._ t__,.,. ~ .. t L. i j .... .J C-! ~, ......~ c t \.T, ,_) ~ ~-...- ~ ~- .. ~ 1 j J

equiprnent, you will be responsible for the water usage or leakage not reported on this bill. Please call custorner service if you have any questions

have a new bill by reading the rneter and calling custorner service with that reading. Note: revised bills will not be issued after the due date of the

ls correct or for an explanation of our charges. Please notify our office irnrnediately upon change of occupancy, ownership or mailing address, as
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Meter Data

-",,,.,~

ll"'"'~

Billing Detail

~....

i

SCIMERCER

PO BOX 69182

1

762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Aqua Pennsylvania, Inc.

A"'-LA 1\J .1

Aqua Pennsylvania, Inc.

Cyc=15S6 1up=4169166 EG: ADDR

Meter

Average Daily Usage = 152,500 Gallons

STATE REG CORR FACILITY

66028866 6"

HARRISBURG PA 17106-9182

1 'v ~~Essent1at1Jr!r,;_,u11i-,,

A(~) i..,Aw i ,n,,JEssenttal<,,iiirc

Size

LOCATION CODE: 11 MERCER

Customer Charge .
10,000 gallons ~ $0.014017 per gallon ..
Next 23,300 gallons ~ $0.012315 per gallon .........

Please do not remit payment to the above address

DEPARTMENT OF CORRECTIONS

AquaAmerica.com
Fax: 866.780.8292

D.1-4

Amount Due .

Seq=21

N

"
762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489

*****AUTO**MIXED AADC 197 C 2 P 1 211 MB 0.512

Message Center (see reverse side for other information)

140.17
286.94

enhancements and a new look. More details will be shared soon.

111 l II l I l l l IIIh 111111 l 1111111 l III III II l 11 l l 11 l I l I l III 11 l l l 1111 l 1

1,105.00

Next 300,000 gallons ~ $0.010163 per gallon ....... 3,048.90
Next 4,546,700 gallons ~ $0.009301 per gallon ... 42,288.86

Total Payments Received . 90,268.98

Service To:

Remaining Balance . 1,009.38

Amount Owed from Last Bill $ 91,278.36

$47,879.25

12/08/22

00105460507640150000047879253

Total Water Charges .. 46,869.87

Total Days: 32

801 BUTLER PIKE

Aqua PA

~_f[I

~<

Bill Date

"
.,;-~
~~
w"

Actual
01/09/23 32 Actual

:5 0,

MERCER, PA 16137-5653

MAKE CHECK PAYABLE TO:

STATE REG CORR FACILITY

160000
140000

RETURN THIS PORTION WITH YOUR PAYMENT

201280000

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

Amount Enclosed

206160000

Billing Period Days Read Type Meter Readings

s

PO BOX70279

Total Usage:

DUE DATE

lanuary 12, 2023 $47,879.25

'

1157850

Water Usage History

SHENANGO

interruption. Ta ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

r:
DUE DATE ~ ;

02/03/2023 ~ 1
~.;

Account Number

AQUA PENNSYLVANIA

Account N umber

PHILADELPHIA PA 19176-0279

4,880,000

001054605-0764015

Usage

4,880,000

.

Read Types: m Actual D Estlmated Eil Customer

l 111111 l'I 11111111111111 l l 11111111 l 11 l 11 l I l l l 11111111111111 l 11111

l'llli
::if'I!

Toll Free: 877 .987 .2782 Questions about your water service? Contact us before the due date.

Units

PWS ID # PA6430054

$47,879.25

. The due date refers to current charges and any deferred payment amount only. lf you do not pay your bill on time, your service could be subject to

~~ ';;--::/''~'~ ,,

TOTAL AMOUNT DUE

:l-':itn,,.':lla.U:l~~==.::t,C,'I.,_">~==-:::,,:,;;:,;:,.;:; ,l,l~u\il!e\<'1

. Coming soon: We are excited to announce that a new and improved Aqua website will be launching soon! The new site will offer user-friendly

. Would you like to quickly and easily leam important information about your water? Please let us know how you want to be contacted via our new

001054605 0764015

.,_-n:,,=~=...-=~..0::-.,..J.J<.....~__,~,~,.,-4~-.:. ,

''!
;'fl

Gallons

February 03, 2023
Total Amount Due Current Charges Due Date

Gallons i



estimated bill.

company to recover.

~
(Scan with smartphone)

Toll Free: 877.987.2782

1-1!:t!l-1

View your account, pay your
current bill, check your daily
balance, sign up for paperless

e-Billing
0 vvaterßmart

billing, make a one-time payment.

service line, curb box and meter box/vault.

or to have your meter reading equipment serviced.

through one of our automatic meter reading systems.

AquaAmerica.com to sign up today!

Customer Read: Meter reading obtained from our customer.

the customer is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following methods:

Fax: 866.780.8292

Explanati~n Of Terms

Questions About Your Bill?

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

carnera to link directly to the slte.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaAmerica.com to find the Western Union location closest to you.

Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.

necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.

ZipCode printed on the front of your staternent.

Employee ldentification: All company employees carry an identification card showing their picture and employee number.

WaterSmart e-Billing: Switch to papeness billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

In Person: Pay in person (with cash or check} at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

Please visit AquaAmerica.com for Rules and Regulations governing your service, including topics like your responsibility for the customer

paper and include your name, address and account number. Notas written on the bill may delay processing of your payment. Our customer

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,

associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.

meter reading, and other necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.

Enroll today in WaterSmart e-Billing. You can cut the clutter
of a paper bill, and we'll notify you by email when your bill is

service address ls listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill

lf your bill is based on zero usage, there may be a problem with your meter reading equipment. lf there is a problem with your meter reading

Distribution System lmprovement Charge (DSIC): The DSIC ls a percentage charge that is applied to the bill. The charge covers costs

Return Check Charge: lf for any reason your check is returned to us from the bank, we will add a service charge to your account.

lf you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

By mail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to

You will need your 16 digit account number and mailing address

866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.

Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:

Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.

Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. lf you receive an estimated bill, you may

available to view online. lt's simple, secure, and free of charge.

Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission a!lows the

Visit AquaAmerica.com for more details or use your smartphone

have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the

equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions

AquaAmerica.com

Save time and cut clutter with paperless billing!

is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as

.-~.Ji
i1
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Meter Data

Billing Detail

SCIMERCER

762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Aqua Pennsylvania, Inc.

--f-iilll:

~ ~ PO BOX 69182

Aqua Pennsylvania, Inc.

Cyc=15S6 1 up=4244705 EC: ADDR

Meter

Average Daily Usage = 162,857 Gallons

i AoLA. ; . JEssenti~ ct:,,, ,,

STATE REG CORR FACILITY

66028866 6"

HARRISBURG PA 17106-9182

Ao .. A : ;,. t,Essentlal,,,....., ,., ---

Size

LOCATION CODE: 11 MERCER

10,000 gallons (g1 $0.014017 per gallon ..
Next 23,300 gallons (g1 $0.012315 per gallon .........
Next 300,000 gallons (g1 $0.010163 per gallon .......

Customer Charge .

DEPARTMENT OF CORRECTIONS

Please do not remit payment to the above address

AquaAmerica.com

D:1-2

Total Water Charges .
State Tax Adjustment Surcharge - Water .
Amount Due .

Fax: 866.780.8292

"
762 w. Lancaster Avenue . Bryn Mawr, PA 19010-3489

Seq=21

*****AUTO**MIXED AADC 197 C 1 P 1 211 MB 0.528

Message Center (see reverse side for other information)

1,105.00

286.94
3,048.90

Next 4,226,700 gallons (g1 $0.009301 per gallon ... 39,312.54

140.17

Service To:

43,893.55

01/09/23

Total Payments Received .. 46,869.87
Amount Owed from Last Bill................................................ $ 47,879.25

11111111111111111111111111111111l1ll1111111111111111ll111111111II

$44,806.36

00105460507640150000044806365

Remaining Balance . 1,009.38

Total Days: 28

96.57 Credit

Please visit us at www.AquaWater.com. We hope you enjoy the new sitel

801 BUTLER PIKE

Aqua PA

i!i<

...

Bill Date

~~
Cl "'.,<!>
jf-"

02/06/23 28 Actual

:5 VI

~

Actual

MERCER, PA 16137-5653

STATE REG CORR FACILITY

MAKE CHECK PAYABLE TO:

.. 140000
160000

RETURN THIS PORTION WITH YOUR PAYMENT

206160000

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

Amount Enclosed

. Effective January 20, 2023, the allowable water State Tax Adjustment Surcharge (STAS) is -0.22%.

210720000

Billing Period Days Read Type Meter Readings

$

lil

Total Usage:

DUE DATE

PO BOX70279

February 22, 2023 $44,806.36

'

1157850

Water Usage History

SHENANGO

DUE DATE lti. [
03/16/2023 "

Account Number

PHILADELPHIA PA 19176-0279

AQUA PENNSYLVANIA

Account Number

.

001054605-0764015

h l I l l l 11111111 il i I l I l 11 l l I l 111 l 11 l11l11hllhlll l I l l II 11111111 l 1

Read Types: . Actual D Estlmated III Customer

Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

180000

Usage Units

$44,806.36

. We are excited to announce that Aqua has a new and improved webstte that offers user-friendly enhancements and a new look and navigation.

TOTAL AMOU NT DU E

~--~

March 16, 2023

--~~

4,560,000 Gallons

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

4,560,000 Gallons

Total Amount Due Current Charges Due Date

PWSID # PA6430054

001054605 0764015

1
J



estimated bill.

company to recover .

...... ._ .....-. -
~

Toll Free: 877.987.2782

--...--

(Scan with smartphone)

View your account, pay your
current bill, check your daily

e-Billing

balance, sign up for paperless

0 VvaterSrnert

service line, curb box and meter box/vault.

billing, make a one-time payment.

or to have your meter reading equipment serviced.

through one of our automatic meter reading systems.

AquaAmerica.com to sign up today!

Customer Read: Meter reading obtained from our customer.

the custorner is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following methods:

Fax: 866.780.8292
Questions About Your Bill?

Explanation Of Terms

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaAmerica.com to find the Western Union location closest to you.

necessary services that are not covered under the consumption charge. lt ls billed whether or not you use any water.

Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter readinu systems.

ZipCode printed on the front of your statement.

Employee ldentification: All company employees carry an identification card showing their picture and employee number.

WaterSmart e-Billing: Switch to papertess billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.

available to view online. lt's simple, secure, and free of charge.

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs

Please visit AquaAmerica.com for Rules and Regulations governing your service, including topics like your responsibility for the customer

Enroll today in WaterSmart e-Billing. You can cut the clutter

Estimated (E) Bill: When we are unable to read your rneter, we base the bill on your past water use. lf you receive an estimated bill, you may

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

of a paper bill, and we'll notify you by email when your bill is

lf your bill is based on zero usage, there may be a problem with your meter reading equipment. lf there is a problem with your rneter reading

paper and include your name, address and account number. Notas written on the bill may delay processlng of your payment. Our customer

Customer Charge: This charge covers the cost of having water service available, including operations, rnaintenance, meter reading, and other

Return Check Charge: lf for any reason your check is returned to us from the bank, we will add a servioe charge to your account.

Bymail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:

Minimum Charge: This charge includes a water allowance, plus the cost of having water service avallable, including operations, maintenance,

lf you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

meter reading, and other necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.

service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill

have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the

Visit AquaAmerica.com for more details or use your smartphone

Meter Reading: We attempt to read the water meter every billing period. We either have our meter readsr visit your property or obtain the reading

equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call c1.4stomer service if you have any questions

866269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.

Save time and cut clutter with paperless billinfJ !

is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the

AquaAmerica.com

You will need your 16 digit account number and mailing address

Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.

--~1
i1
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Meter Data

Billing Detail

PO BOX 69182

Aqua Pennsylvania, Inc.
762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

SCIMERCER

Aqua Pennsylvania, Inc.

Meter

Cyc=15S6 1up=4288122 EC: ADDR

Average Daily Usage = 147,142 Gallons

!~ A,,-,,UA',;t .,\ 1,, ' .. i ',, JEssent!al, ,,,, )'

'"''',

STATE REG CORR FACILITY

66028866 6"

LOCATION CODE: 11 MERCER

HARRISBURG PA 17106-9182

Size

A . A : i_,Essentlal
......, ,.. 1 ---

Customer Charge .
10,000 gallons ~ $0.014017 per gallon .
Next 23,300 gallons ~ $0.012315 per gallon .........

Please do not remit payment to the above address

DEPARTMENT OF CORRECTIONS

D:1-2

Aquawater.com

*************SINGLE-PIECE C 1 P 5 1 SP 0.600

State Tax Adjustment Surcharge - Water .

Remaining Balance .

Fax: 866.780.8292

"=
762 W. Lancaster Avenue , Bryn Mawr, PA 19010-3489

Seq=5

140.17
286.94

Next 300,000 gallons ~ $0.010163 per gallon ....... 3,048.90
Next 3,786,700 gallons ~ $0.009301 per gallon ... 35,220.10

Message Center (see reverse side for other information)

1,105.00

1l111111111111u l 1111111 l 11111111111ll111111111111111111 l I l III 11 I

1,009.38

Amount Due.......................................................................... $40,722.93

Total Water Charges . 39,801.11

02/06/23

Total Payments Received .. 43,796.98

Service To:

00105460507640150000040722934

Amount Owed from Last Bill................................................ $ 44,806.36

Total Days: 28

Please visit us at www.AquaWater.com. We hope you enjoy the new site!

801 BUTLER PIKE

Aqua PA

.;.:

..~

Bill Date

~

!i

MERCER, PA 16137-5653

MAKE CHECK PAYABLE TO:

STATE REG CORR FACILITY

160000

March 17, 2023

RETURN THIS PORTION WITH YOUR PAYMENT

Actual 210720000
03/06/23 28 Actual 214840000

. Effective January 20, 2023, the allowable water State Tax Adjustment Surcharge (STAS) is -0.22% .

Amount Enclosed

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

Billing Period Days Read Type Meter Readings

$

PO BOX70279

Total Usage:

1157850

$40,722.93

Water Usage History

Total Amount Due

'

SHENANGO

Account Number

AQUA PENNSYLVANIA

Account Number

4,120,000

PHILADELPHIA PA 19176-0279

Usage

001054605-0764015

.

4,120,000

180000

l1l1llh1111pl1l11l1l11ll1l111l11l11l11hlll1lllhll1l1lllll11l1

Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

87 .56 Credit
Read Types: . Actual D Estimated O Customer

April 10, 2023

001054605 0764015

Units

Current Charges Due Date

DUE DATE i r TOTALAMOUNTDUE
1 ' L - ,__ --..- --

Gallons

Gallons

PWSID # PA6430054

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

04/10/2023 $40,722.93

. We are excited to announce that Aqua has a new and improved website that offers user-friendly enhancements and a new look and navigation.

~:~~:;~~~~iL-:4(:~,~~~~~J:~wS;;;;'1~~~t~~~-'i?l~/~~~s~~;2~~~



estimated bill .

no additional fees.

-......._,

company to recover.

paperless billing!

Toll Free: 877.987.2782

.

ßAQ_L~:-

line, curb box and meter box/vault.

e-ßilling

Visit aquawater.com for more details.

clutter of a paper bill, and we'll notify

Save time and cut clutter with

to view online. lt's simple, secure, and

Enroll today in eßilling. You can cut the

you by email when your bill is available

: ...~-- :;:, -..,.r; .. ..::=.~.c...~ , .. ~~ - .a

Aquawater.com to sign up today!

or to have your meter reading equipment serviced.

through one of our automatic meter reading systems.

Aqua

Customer Read: Meter reading obtained from our customer.

address:

'i'" .,c; i1-1----
~~:.~;..,;
..... 'lilli'l'a

(Scan wlth smartphone)

the customer is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

P.0. Box 70279

Mail Payments

Payment Methods: You can pay your bill by any of the following methods:

,7 ~..,,_:..---

Fax: 866.780.8292

Philadelphia, PA 19176-0279

Explanation Of Terms

' -~--- -- --;- _.
"

Questions About Your Bill?

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

Please call us or visit Aquawater.com to find the Western Union location closest to you.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

transaction.

Company

----o.-;:;:. -

Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.

at 866.269.2906.

necessary services that are not covered under the consumption charge. lt ls billed whether or not you use any water.

Employee ldentification: All company employees carry an identification card showing their picture and employee number.

Aqua E-billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

using your mobile device.

associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.

Return Check Charge: lf for any reason your check is returned to us from the bank, we will add a service charge to your account.

Visit - www.speedpay.com/aqua.

By mail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to

com/aqua. Please note: Speedpay

Please visit Aquawater.com for Rules and Regulations governing your service, including topics like your responsibility for the customer service

have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the

lf you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs

website to receive bill reminder text

You can mail payments to this By Phone: using a credit card (American

lf your bill is based on zero usage, there may be a problem with your meter reading equipment. lf there ls a problem with your meter reading

meter reading, and other necessary services that are not covered under the consumption charge. lt ls billed whether or not you use any water.

Aquawater.com

is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as

Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.

paper and include your name, address and account number. Notas written on the bill may delay processing of your payment. Our customer

Online: At https://internet.speedpay.

Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. lf you receive an estimated bill, you may

to Pay by Text. Opt in via the Speedpay

or by check by calling Speedpay toll free

By Text: Customers now have the option

Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the

866269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,

charges a $1.95 processing fee for each

Express, Visa, Mastercard, or Discover)

service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill

equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions

Speedpay, an ACI Worldwide

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

---~-~-

messages and the option to pay your bill

Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
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Meter Data

~

Billing Detail

SCIMERCER

PO BOX 69182

762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Aqua Pennsylvania, Inc.

A,qua Pennsylvania, lnc.

1

AC) -A.

Meter

Cyc=15S6 1 up=4333604 EC: ADDR

Average Daily Usage = 146,774 Gallons

Size

66028866 6"

i"'n jEssential Ut,1,,;,_,

LOCATION CODE: 11 MERCER

HARRISBURG PA 17106-9182

STATE REG CORR FACILITY

A(""' A 1 ,,., _lEssentlal 'J'1H.c" eo,,~i>Jj...,, $M'

DEPARTMENT OF CORRECTIONS

10,000 gallons ~ $0.014017 per gallon .
Next 23,300 gallons ~ $0.012315 per gallon .........

Customer Charge .

Please do not remit payment to the above address

D:1-4

State Tax Adjustment Surcharge - Water .
Amount Due .

Total Payments Received ..

Fax: 866.780.8292
Aquawater.com

N

""
762 W. Lancaster Avenue , Bryn Mawr, PA 19010-3489

Seq=4

*****AUTO**MIXED AADC 197 C 1 P 1 41 MB 0.528

1,105.00

Next 300,000 gallons ~ $0.010163 per gallon ....... 3,048.90

140.17
286.94

l\lext 4,216,700 gallons ~ $0.009301 per gallon ... 39,219.53

Message Center (see reverse side for other information)

1111 .. 1,1.11111111lll1l1l11ll1l111lll1l1l1lllll11111lll111l1l11l1

0.00

$84,427.11

Service To:

03/06/23

Remaining Balance . 40,722.93

00105460507640150000084427119

Amount Owed from Last Bill................................................ $ 40,722.93

Total Water Charges . 43,800.54

Total Days: 31

Please visit us at www.AquaWater.com. We hope you enjoy the new site!

801 BUTLER PIKE

Aqua PA

Bill Date

""

!

.,
&l'

MERCER, PA 16137-5653

STATE REG CORR FACILITY

MAKE CHECK PAYABLE TO:

160000 -

April 11, 2023

RETURN THIS PORTION WITH YOUR PAYMENT

. Effective January 20, 2023, the allowable water State Tax Adjustment Surcharge (STAS) is -0.22%.

04/06/23 31 Actual 219390000
Actual 214840000

automated notification system by clicking on the WaterSmart Alerts button at www.aquawater.com.

Amount Enclosed

96.36 Credit
Read Types: . Actual

Billing Period Days Read Type Meter Readings

s

PO BOX 70279

Total Usage:

DUE DATE

1157850

Water Usage History

$84,427.11

'

SHENANGO

Account Number

AQUA PENNSYLVANIA

Account Number

PHILADELPHIA PA 19176-0279

.

001054605~)764015

Usage

4,550,000

4,550,000

1111111,,,1,11l1l11l1l1111,1,.,1,,1,1111l1llh''ll1ll1l1l'lll11l1

180000

Toll Free: 877.987,2782 Questions about your water service? Contact us before the due date.

illlt~lla&R~~--11Mllllll'-~~111!i

...:~~~-=

Gallons

Gallons

PWS 1D # PA6430054

05/03/2023 ,~J_4,~~11c

Units

001054605 0764015

Total Amount Due Current Charges Due Date

. We are excited to announce that Aqua has a new and improved website that offers user-friendly enhancements and a new look and navigation.

~--.r.!'&W'AWläll'~==~a..-==

May03, 2023

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

r--~~-=<i
l TOTAL AMOUNT DUE i

D Estlmated l2ill Customer

J



1

1

"'1
'

estimated bill.

company to recover.

no additional fees.

paperless billing!

!II

Toll Free: 877.987.2782

0AQ_~~;

to view online. lt's simple, secure, and

-

-........._ e-Billing

line, curb box and meter box/vault.

Save time and cut clutter with

clutter of a paper bill, and we'll notify

Visit aquawater.com for more details.

Enroll today in eßilling. You can cut the

you by email when your bill is available

or to have your meter reading equipment serviced.

Aquawater.com to sign up today!

through one of our automatic meter reading systems.

Aqua

address:

Customer Read: Meter reading obtained from our customer.

-~-- .........r~

the customer is responsible for all charges until we are notified.

(Scan wlth srnartphcne]

Payment Terms: You should pay your bill on or before the due date.

P.d. Box 70279

Mail Payments

Payment Methods: You can pay your bill by any of the following methods:

Fax: 866.780.8292

J:xplanation Of Terms

Philadelphia, PA 19176-0279

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

Questions About Your Bill?

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit Aquawater.com to find the Western Union location closest to you.

transaction.

Company

-

at 866.269.2906.

ffl

Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.

necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.

Aqua E-billing: Switch to papertess billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

Employee ldentification: All company employees carry an identification card showing their picture and employee number.

using your mobile device.

il -

associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.

Return Check Charge: lf for any reason your check is returned to us from the bank, we will add a service charge to your account.

Visit - www.speedpay.com/aqua.

com/aqua. Please note: Speedpay

~!IM -~ -

By mail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail lt to

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

Speedpay, an ACI Worldwide

paper and include your name, address and account number. Notas written on the bill may delay processing of your payment. Our customer

Online: At https://internet.speedpay.

website to receive bill reminder text

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:

~~~~~~ ~~~rmmlsli&S. RPffl~ ~~..ilf

.~~-

charges a $1.95 processing fee for each

866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.

By Text: Customers now have the option

Express, Visa, Mastercard, or Discover)

Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other

to Pay by Text. Opt in via the Speedpay

messages and the option to pay your bill

Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. lf you receive an estimated bill, you may

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,

lf you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

meter reading, and other necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.

You can mail payments to this By Phone: using a credit card (American

service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill

Aquawater.com

lf your bill is based on zero usage, there may be a problem with your meter reading equipment. lf there is a problem with your meter reading

or by check by calling Speedpay toll free

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the

Please visit Aquawater.com for Rules and Regulations governing your service, including topics like your responsibility for the customer service

equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions

Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.

is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as

Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading

have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the



A®AN I An_jEssentlalUtillllesCompany

Service To:
STATE REG CORR FACILITY
801 BUTLER PIKE
MERCER, PA 16137-5653

10A0404
Account Number

001054605 0764015
SHENANGO
1157850 PWSID # PA6430054

Aqua Pennsylvania, Inc.

762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Toll Free; 877.987.2782
Fax: 866.780.8292
Aquawater.com

Questions about your water service? Contact us before the due date.
Bill Date Total Amount Due Current Charges Due Date
May 10, 2023 $44,539.43 June 01,2023

Meter Data Meter

66028866

Average Daily Usage= 145,000 Gallons

Size

6"

Billing Period Days Read Type

05/08/23 32 Actual
04/06/23 Actual

Total Days: 32

Meter Readings

224030000
219390000

Total Usage:

Usage

4,640,000

4,640,000

Units

Gallons

Gallons

Billing Detail

Amount Owed from Last Bill $ 84,427.11
Total Payments Received 84,427.11
Remaining Balance 0.00
Customer Charge......................................................... 1,105.00

10,000 gallons@$0.014017 per gallon 140.17
Next 23,300 gallons @ $0.012315 per gallon......... 286.94
Next 300,000 gallons @ $0.010163 per gallon....... 3,048.90
Next 4,306,700 gallons@ $0.009301 per gallon... 40,056.62

Total Water Charges............................................................. 44,637,63
State Tax Adjustment Surcharge - Water........................... 98.20 Credit
Amount Due.......................................................................... $44,539.43

Water Usage History
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Message Center (see reverse side for other information)
• Effective January 20, 2023, the allowable water State Tax Adjustment Surcharge (STAS) is -0.22%.
• We are excited to announce that Aqua has a new and improved website that offers user-friendly enhancements and a new look and navigation.

Please visit us at www.AquaWater.com. We hope you enjoy the new site!
• Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

automated notification system by clicking on the WaterSmart Alerts button at www.aquawater.com.
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RETURN THIS PORTION WITH YOUR PAYMENT

AOUA.»"­
---........

Aqua Pennsylvania, Inc.
762 W. Lancaster Avenue • Bryn Mawr, PA 19010-3489

MAKE CHECK PAYABLE TO:
Aqua PA

Account Number
001054605-0764015

%

Please do not remit payment to the above address ET,Y[GIG9]
Gyc=15S6 1up=4387585 EC: ADDR Seq=11

Amount Enclosed $

• S341

48%

+++AUTO**MIXED AADC 197 C 2 P 1111 MB 0.528
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STATE REG CORR FACILITY
DEPARTMENT OF CORRECTIONS
SCI MERCER
LOCATION CODE: 11 MERCER
PO BOX 69182
HARRISBURG PA 17106-9182

00105460507640150000044539430

, .
AQUA PENNSYLVANIA
PO BOX 70279
PHILADELPHIA PA 19176-0279
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Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 866.780.8292 Aquawater.com

If you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Our customer
service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.

If your bill is based on zero usage, there may be a problem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions
or to have your meter reading equipment serviced.

Please visit Aquawater.com for Rules and Regulations governing your service, including topics like your responsibility for the customer service
line, curb box and meter box/vault.

Explanation Of Terms
Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read: Meter reading obtained from our customer.
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants,etc.
Employee Identification: All company employees carry an identification card showing their picture and employee number.
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the
estimated bill.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Payment Methods: You can pay your bill by any of the following methods:

By mail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to
Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:
866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit Aquawater.com to find the Western Union location closest to you.

Aqua E-billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at
Aquawater.com to sign up today!

Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS); This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company to recover.

.„fwa sto PayYor*rBIlU • ...• -5IE,7..3» 7:!
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Save time and cut clutter with

paperless billing!

Enroll today in eBilling. You can cut the
clutter of a paper bill, and we'll notify
you by email when your bill is available
to view online. It's simple, secure, and
no additional fees.

Visit aquawater.com for more details,

ØAQUA.e-Billing

Mail Payments

You can mail payments to this
address:

Aqua
P.O. Box 70279
Philadelphia, PA 19176-0279

±.All

3$I".aea
(Scan with smartphone)

Speedpay, an ACI Worldwide

Company

By Phone: using a credit card (American
Express, Visa, Mastercard, or Discover)
or by check by calling Speedpay toll free
at 866.269.2906.

Online: At https://internet.speedpay.
com/aqua. Please note: Speedpay
charges a $1.95 processing fee for each
transaction.

By Text: Customers now have the option
to Pay by Text. Opt in via the Speedpay
website to receive bill reminder text
messages and the option to pay your bill
using your mobile device.
Visit - www.speedpay.com/aqua.
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Service To:
STATE REG CORR FACIUTY
801 BUTLER PIKE
MERCER, PA 16137-5653

p
Account Number

001054605 0764015
SHENANGO
1157850 PWSID # PA6430054

Aqua Pennsylvania, Inc.

762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Toll Free: 877.987.2782

Fax: 866.780.8292
Aquawater.com

Questions about your water service? Contact us before the due date.
Bill Date Total Amount Due Current Charges Due Date
June 08, 2023 $39,899.16 June 30, 2023

Meter Data Meter Size

66028866 6"

Average Daily Usage = 142,758 Gallons

Billing Period Days Read Type Meter Readings Usage Units

06/06/23 29 Actual 228170000 4,140,000 Gallons
05/08/23 Actual 224030000

Total Days: 29 Total Usage: 4,140,000 Gallons

Water Usage HistoryBilling Detail

Amount Owed from Last Bill................................................ $ 44,539.43
Total Payments Received.................................................... 44,539.43
Remaining Balance 0.00
Customer Charge......................................................... 1,105.00
10,000 gallons@ $0.014017 per gallon................. 140.17
Next 23,300 gallons@ $0.012315 per gallon......... 286.94
Next 300,000 gallons@ $0.010163 per gallon....... 3,048.90
Next 3,806,700 gallons @ $0.009301 per gallon ... 35,406.12

Total Water Charges............................................................. 39,987.13
State Tax Adjustment Surcharge - Water ...........................87.97 Credit
Amount Due.......................................................................... $ 39,899.16
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Message Center (see reverse side for other information)
• Effective January 20, 2023, the allowable water State Tax Adjustment Surcharge (STAS) is -0.22%.
• Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

automated notification system by clicking on the WaterSmart Alerts button at www.aquawater.com.
• The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT
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..............
Aqua Pennsylvania, Inc.
762 w. Lancaster Avenue • Bryn Mawr, PA 19010-3489

MAKE CHECK PAYABLE TO:
Aqua PA

Account Number
001054605-0764015

% ·...- - --

Please do not remit payment to the above address

DUE DATE ·
06/30/2023

- ....
TOTAL AMOUNT DUE
$39,899.16

- I

Cyc=15S6 1up=4440699 EC: ADDR Seq=19
Amount Enclosed $
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STATE REG CORR FACILITY
DEPARTMENT OF CORRECTIONS
SCI MERCER
LOCATION CODE: 11 MERCER
PO BOX 69182
HARRISBURG PA 17106-9182

00105460507640150000039899167
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AQUA PENNSYLVANIA
PO BOX 70279
PHILADELPHIA PA 19176-0279
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Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 866.780.8292 Aquawater.com

If you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Our customer
service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.

If your bill is based on zero usage, there may be a problem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions
or to have your meter reading equipment serviced.

Please visit Aquawater.com for Rules and Regulations governing your service, including topics like your responsibility for the customer service
line, curb box and meter box/vault.

Explanation Of Terms
Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read: Meter reading obtained from our customer.
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.
Employee Identification: All company employees carry an identification card showing their picture and employee number.
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the
estimated bill.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Payment Methods: You can pay your bill by any of the following methods:

By mail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to
Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:
866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit Aquawater.com to find the Western Union location closest to you.

Aqua E-billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at
Aquawater.com to sign up today!

Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company to recover.

Ways to Pay Your Bill

-
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Save time and cut clutter with Mail Payments Speedpay, an ACI Worldwide
paperless billing! Company

I
I Enroll today in eßilling. You can cut the You can mail payments to this By Phone: using a credit card (American

clutter of a paper bill, and we'll notify address: Express, Visa, Mastercard, or Discover)
you by email when your bill is available or by check by calling Speedpay toll free I

to view online. It's simple, secure, and Aqua at 866.269.2906. I

no additional fees. P.O. Box 70279
Philadelphia, PA 19176-0279 Online: At https://internet.speedpay.

I
Visit aquawater.com for more details. com/aqua. Please note: Speedpay

charges a $1.95 processing fee for each
transaction.

ØAQUA
E.61l By Text: Customers now have the optionEe2s to Pay by Text. Opt in via the Speedpay
E.¥*. website to receive bill reminder text

e-Billing (Scan with smartphone) messages and the option to pay your bill
using your mobile device.
Visit - www.speedpay.com/aqua.
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Service To: Account NumberA A
Essential

STATl:REGIONALCORRECTION 001054939 0764329@
@

801 BllnERPIKE
MERCER, PA 16137-5653 SHENANGO

1157850 PWSID # PA6430054

Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questlonsabout your water service?Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com luly 12, 2021 $ 21.32 August 03, 2021

MeterData Meter Size BillingPeriod Days ReadType MeterReadings Usage Units

66655906 5/8 07/08/21 34 Actual 281800 200 Gallons
06/04/21 Actual 281600

Average Daily Usage = 5 Gallons Total Days: 34 Total Usage: 200 Gallons

Billing Detail Water Usage History
AmountOwed from Last Bill

..
$ 21.21 16 _,., ..

14TotalPayments Received 21.21
"'.. @@ 12RemainingBalance

.
0.00 @@@.5

@@@ 10@ @CustomerCharge
.

18.00 0"' 8"C!)200 gallons@ $0.0119per gallon
..

2.38 @ @@ 6
TotalWaterCharges

.

20.38 @
4

DistributionSystemlmprovementCharge {Waier)
..

0.94
AmountDue

.
$ 21.32

ReadTypes: . Actual D Estlmated D Customer

Message Center (see reverse side for otherinformation)
1 . EffectiveJuly 1, 2021, the allowablewaterDSIC is 4.60%. ThePAPublicUtilityCommissionpermits a maximum waterDSIC of 7.50%.

. Would you like to quicklyand easily learn importantinformationabout yourwater? Please let us know how you want to be contactedvia our new
automatednotificationsystem by clicking on the WaterSmartAlerts button at www.aquaamerica.com.

. The due date refers to current chargesand any deferred payment amountonly. lf you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please rememberto provide yourfull 16-digit accountnumber when paying yourbill.

RETURN THIS PORTION WITH YOUR PAYMENT
Account Numbern A -LA.

Essential MAKE CHECK PAYABLETO: 001054939-0764329@
Aqua PA@ Aqua Pennsylvania, Inc.

N 762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489
"=0 DUE DATE TOTALAMOUNTDUE

Please do not remit payment to the above address 08/03/2021 $21.32

Cyc=15S6 1 up=3157853 Seq=398
Amount Enclosed s

*****AUTO**MIXED AADC 197 C 2 P 1 398 1 MB 0.447 .
111111ll1111111111111111111l1111111l1111111l111111111111111111111 AQUA PENNSYLVANIA
STATE REGIONAL CORRECTION PO BOX 70279
STATE REGIONAL CORRECTION PHILADELPHIAPA 19176-0279

,@@@@@@.=.l: 11 MERCER
8 @ @@@@.:@9 .:..@@@@@@ PO BOX 69182
@ W.@@@ HARRISBURG PA 17106-9182 l 111lll1111111l1111111111111111111l11h Ihl1111111111111111111111

00105493907643290000000021324
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Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 866.780.8292 AquaAmerica.com

lf you have a billing questionor cornplaint, call orwriteto us before the duedateon your bill. When writing, please use a separate piece of
paper and includeyour narne, addressand accountnurnber. Notas writtenon the bill rnay delayprocessing of yourpayrnent. Ourcustorner
serviceaddressis listed on the frontof the bill. You rnay also contactus for a rate schedulewhich is an explanationof how to verifythatyour bill
is corrector for an explanationof ourcharges. Pleasenotifyour office irnrnediately upon change of occupancy, ownershipor rnailing address, as
the custorneris responsiblefor all charges until we are notified.

lf your bill is based on zero usage, there rnay be a problern withyour rneter reading equiprnent. lf there is a problern with your rneter reading

equiprnent, you will be responsible for the waterusage or leakage not reported on this bill. Pleasecall custornerservice if you have anyquestions
or to have your rneter reading equiprnentserviced.

PleasevisitAquaArnerica.corn for Rules and Regulationsgoverning yourservice, includingtopics like yourresponsibilityfor the custorner
service line, curb box and rneter box/vault.

ExplanationOf Terms
Actual (A) Read:Meterreading obtainedby a cornpany ernployee or oneof our autornaticrneter reading systerns.
CustomerCharge:This charge covers the cost of having waterservice available, including operations, rnaintenance, rneter reading, and other
necessaryservices that are not covered underthe consurnption charge. lt is billed whetheror not you use any water.
CustomerRead:Meterreading obtainedfrorn our custorner.
Distribution System lmprovementCharge(DSIC):The DSIC is a percentagechargethat is applied to the bill. Thechargecovers costs
associatedwith replacing aging distributionsystern facilities,such as waterrnains, servicelines, rneters, valves, fire hydrants, etc.
Employeeldentification: All cornpany ernployees carry an identificationcard showing theirpicture and ernployee nurnber.
Estimated (E) Bill: Whenwe are unable to read your rneter, we base the bill on yourpast wateruse. lf you receive an estirnated bill, you rnay
have a new bill by reading the rneter and calling custornerservice with that reading. Note: revised bills will not be issued after the duedateof the
estirnated bill.
LateCharge:A penaltyof 1.25 percent on unpaid balances, not to exceed18 percent yearly.
MeterReading:Weatternptto read the water rneter every billing period. We eitherhave our rneter readervisit yourproperty or obtain the reading
throughone of ourautornaticrneter reading systerns.
MinimumCharge:Thischargeincludesa waterallowance, plus the cost of having waterservice available, includingoperations, rnaintenance,

rneter reading, and othernecessaryservices that are not covered underthe consurnption charge. lt is billed whetheror not you use any water.
PaymentMethods: You can pay yourbill by any of the followingrnethods:

By mail: Place yourcheckor rnoney order in the enclosed pre-addressedenvelope. Put a starnp on the envelopeand rnail lt to
AquaPennsylvania:PO Box 70279, Philadelphia,PA 19176-0279. Do not send cash.

By phone: Custorners with bank accountsor creditcards rnay pay their bills overthe phone for a fee by calling this toll free nurnber:
866.269.2906.Custorners with bank accountsrnay alsopay throughtheir bank. Call custornerserviceor your bank for details.

In Person: Pay in person (with cash or check) at convenientWestern Union locations throughoutAquaPennsylvania'sservice terrltory.
Payrnents are creditedto youraccountthe sarne dayor the next business day if you rnake payrnents on a weekendor holiday.
Pleasecall us orvisitAquaArnerica.corn to find the Western Union locationclosestto you.

WaterSmarte-Billing: Switchto papertess billing today.Enjoy the convenienceof viewingand paying yourbill online. Visitus at
AquaArnerica.cornto sign up today!

PaymentTerms: You should pay yourbill on or before the due date.
ReturnCheckCharge: lf for any reason yourcheckis returned to us frornthe bank, wewill add a servicechargeto youraccount.
StateTaxAdjustment Surcharge (STAS):This is a chargefor certain tax changes, which the PennsylvaniaPublic Utility Cornrnission allowsthe
cornpany to recover.
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Enroll today in WaterSmarte-Billing.You can cut the clutter
View youraccount, pay your of a paper bill, and we'll notify you by emailwhen your bill is
currentbill, checkyour daily available to view online. lt's simple, secure, and free of charge.
balance, sign up for paperless
billing, make a one-timepayment. Visit AquaAmerica.comfor more detailsor use your smartphone

camera to link directly to the site.--...--. ii1'ii ................. You will need your 16 digit accountnumberand mailing address@
ZipCodeprinted on the front of your statement.

(Scan with srnartphone)
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NOTICEOF PROPOSED ACQUISITIONANDRATEBASE ADDITION
Docket No. A-2021-3024267

Dear Customer:

On June 25, 2021, the Pennsylvania Public Utility Commission (PUC) conditionally acceptedfor filing
the application of Aqua Pennsylvania Wastewater, Inc. (Aqua) for approval to acquire the Lower
Makefield Township (Lower Makefield) wastewater system assets. Lower Makefield serves
approximately 11,000 customers in Bucks County, Pennsylvania. Aqua's application also requeststhat
the PUC authorize an addition ofup to $53millionto Aqua's rate base pursuant to 66 Pa. C.S. @ 1329. A
utility's rate base is the value of property usedby the utility to provide service to its customersand is one
of several componentsused to establish a utility' s customer rates.

This acquisition will not immediately, but may in the future, affect water and/or wastewaterbills ofAqua
customers,including thenew Lower Makefield Township wastewatercustomers. Aqua is not requesting
a rate increase as part of the acquisition. Your rateswill not changeas a result ofthis transactionuntil
the conclusion of an Aqua rate case where Aqua includes the Lower Makefield systemand requestsand
receivesPUC approval to increaseits rates. At that time, based on a preliminary analysisof the potential
rate impacts, Aqua estimates that the rates of the averagecustomer could increase. The amount of the
increasewill be dependenton how thePUC chooses to apportion the increaseamongAqua's acquired and
existing customers. The tables below present non-binding, estimated incremental rate effects of the
proposedrate base addition on Aqua' s existing water and wastewater customers:

Aqua Wastewater Customers
@

@ Rate Class Average Usage Estimated Monthly Estimated Percentage
@@

Increase Increase
N
"=0
N Residential 3,020 gal/month $2.61 3.82%

Commercial 21,940 gal/month $8.20 3.82%

Industrial 3,200 gal/month $2.11 3.82%

D:3-4
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Meter Data

Billing Detail

' :r~,a--.,, . .,_ ,~. , ......-

A LA.

A ~A~

Cyc=15S6 1 up=3209877

762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Aqua Pennsylvania, Inc.

11 MERCER
PO BOX 69182

Aqua Pennsylvania, Inc.

Meter

Essential

Average Daily Usage = 7 Gallons

Essential

HARRISBURG PA 17106-9182

200 gallons ~ $0.0119 per gallon ..

STATE REGIONAL CORRECTION

Customer Charge .

Size

66655906 5/8

STATE REGIONAL CORRECTION

Please do not remit payment to the above address

.. ' ~,-;.,;, - ----- . ..,.~. ",,,.._.,

Amount Owed from Last Bill .

Total Water Charges .
Distribution System lmprovement Charge (Water} .
AmountDue ..

Remaining Balance .

'ö
762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489

Total Payments Received ..

D:1-2

Fax: 866.780,8292
AquaAmerica.com

*****AUTO**MIXED AADC 197 C 2 P 1 364 1 MB 0.447

Seq=364

Message Center (see reverse side for other information}

1l111111l1111111l1l11l11111111111l1l111l111111111111111lll1l11111

2.38
18.00

07/08/21

Service To:

00105493907643290000000042640

0.00

0.94

21.32

20.38

$ 21.32

$ 42.64

Total Days: 28

i'

!i<i:

Bill Date

801 BUTLER PIKE

Aqua PA

;~~~~, ....,;- -,,~

w

:5 O')

~~
0"'

""'~u-

~

08/05/21 28 Actual
Actual

MERCER, PA 16137-5653

-~~-/: ,_,..., ~;\.::~~:'~~--:,~V~~~~;~',:,-::--, c"
----"< "

MAKE CHECK PAYABLE TO:

10 ..

8

6
4
2

14
12

STATE REGIONAL CORRECTION

RETURN THIS PORTION WITH YOUR PAYMENT

~- ....,.

281800
282000

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

Billing Period Days Read Type Meter Readings

. ~---

August 09, 2021 $ 42.64

PO BOX 70279

DUE DATE
08/31/2021

Apr

Total Usage:

Amount Enclosed

1157850

Water Usage History

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

SHENANGO

s

Account Number

Account Number

AQUA PENNSYLVANIA

.

PHILADELPHIA PA 19176-0279

. Effective July 1, 2021, the allowable water DSIC is 4.60%. The PA Public Utility Commission permits a maximum water DSIC of 7.50% .

200

Usage

001054939-0764329

200

Units

$42.64

Read Types: . Actual D Estimated D Customer

l 1111111' 11111 l 111111111II11111111111 l 11 hlll 11111111111111111111

TOTAL AMOUNT DUE

---r-.

Aug

16 c c .

Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

August 31, 2021

PWSID # PA6430054

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

Gallons

. The due date refers to current charges and any deferred payment amount only. lf you do not pay your bill on time, your service could be subject to

Gallons

001054939 0764329

Total Amount Due Current Charges Due Date

c~~~~~~;. c,,~~;~~"-,"'i':::~~::;--~~~~~~--~-~



,

estirnated bill.

cornpany to recover .

........ ...-......
~.!. ll.t'f"t

1 .. i.'"lii i1

Toll Free: 877.987.2782

(Scan with smartphone)

View your account, pay your
current bill, check your daily
balance, sign up for paperless

e-ßilling
0 .,\--,;,

service line, curb box and rneter box/vault.

billing, make a one-time payment.

or to have your rneter reading equiprnent serviced.

through one of our autornatic rneter reading systerns.

AquaArnerica.corn to sign up today!

,.,

Customer Read: Meter reading obtained frorn our custorner.

the custorner is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following rnethods:

Fax: 866.780.8292

E:xplanation Of Terms

Questions About Your Bill?

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

,-, 11

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaArnerica.corn to find the Western Union location closest to you.

necessary services that are not covered under the consurnption charge. lt is billed whether or not you use any water.

Actual (A) Read: Meter reading obtained by a cornpany ernployee or one of our autornatic rneter reading systerns.

ZipCode printed on the front of your statement.

Employee ldentification: All cornpany ernployees carry an identification card showing their picture and ernployee nurnber.
associated with replacing aging distribution systern facilities, such as water rnains, service lines, rneters, valves, fire hydrants, etc.

WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

Bymail: Place your check or rnoney order in the enclosed pre-addressed envelope. Put a starnp on the envelope and rnail it to

~-) .';_:~ \/ c~l [ ! {_'.~ rß ;~- ( , ~- .,~: ;- li~/ ~ i'- ~ '1~~- ~ ! r ~- ,,

Return Check Charge: lf for any reason your check is returned to us frorn the bank, we will add a service charge to your account.

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs

paper and include your narne, address and account nurnber. Notas written on the bill rnay delay processing of your payrnent. Our custorner

of a paper bill, and we'll notify you by email when your bill is
Enroll today in WaterSmart e-Billing. You can cut the clutter

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

By phone: Custorners with bank accounts or credit cards rnay pay their bills over the phone for a fee by calling this toll free nurnber:

'

equiprnent, you will be responsible for the water usage or leakage not reported on this bill. Please call custorner service if you have any questions

AquaAmerica.com

rneter reading, and other necessary services that are not covered under the consurnption charge. lt is billed whether or not you use any water.

Please visit AquaArnerica.corn for Rules and Regulations governing your service, including topics like your responsibility for the custorner

Visit AquaAmerica.com for more details or use your smartphone

Payrnents are credited to your account the sarne day or the next business day if you rnake payrnents on a weekend or holiday.

lf your bill ls based on zero usage, there rnay be a problern with your rneter reading equiprnent. lf there is a problern with your rneter reading

service address is listed on the front of the bill. You rnay also contact us for a rate schedule which is an explanation of how to verify that your bill

Estimated (E) Bill: When we are unable to read your rneter, we base the bill on your past water use. lf you receive an estirnated bill, you rnay

State Tax Adjustment Surcharge (STAS): This ls a charge for certain tax changes, which the Pennsylvania Public Utility Cornrnission allows the

Customer Charge: This charge covers the cost of having water service available, including operations, rnaintenance, rneter reading, and other

,, .

available to view online. It's simple, secure, and free of charge.

Meter Reading: We atternpt to read the water rneter every billing period. We either have our rneter reader visit your property or obtain the reading

; ,,. :, ' 1,

866269.2906. Custorners with bank accounts rnay also pay through their bank. Call custorner service or your bank for details.

J (,,, l '.

You will need your 16 digit account number and mailing address

lf you have a billing question or cornplaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

have a new bill by reading the rneter and calling custorner service with that reading. Note: revised bills will not be issued after the due date of the

is correct or for an explanation of our charges. Please notify our office irnrnediately upon change of occupancy, ownership or rnailing address, as

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, rnaintenance,

1
1
i1
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Meter Data

""'...t":11:.1~~o'll'M

Billing Detail

Cyc=15S6 1up=3326108

1

ACJ!'a,,Pennsylvania, Inc.

PO BOX 69182

Aqua Pennsylvania, Inc.

11 MERCER

762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

!

Meter

Average Daily Usage = 10 Gallons

A A ! ., , )Essent1a111,,:
___, .... i -

HARRISBURG PA 17106-9182

66655906 5/8

A ..._, A ~ ! .~Essential

Size

300 gallons (g) $0 .0119 per gallon .
Customer Charge .

STATE REGIONAL CORRECTION
STATE REGIONAL CORRECTION

Please do not remit payment to the above address

Total Payments Received ..
Remaining Balance .

Amount Owed from Last Bill .

Total Water Charges .
Distribution System lmprovement Charge (Water) .
Amount Due .

D:1-2

:: ..,r7l,2.,W. Lancaster Avenue . Bryn Mawr, PA 19010-3489
Q ,tJ.,ii-1'

AquaAmerica.com
Fax: 866.780.8292

Seq=513

*****AUTO**MIXED AADC 197 C 3 P 1 513 1 MB 0.482

Message Center (see reverse side for other information)

3.57
18.00

Service To:

l l 11 l l I l l 11111, 111,,, 1,111, 1, l I l 111 ljl 1111'1l,,1111111111111111,,

-

09/07/21

21.57

$ 0.00

00105493907643290000000023000

$ 23.00

0.00
0.00

1.43

Total Days: 30

"
Jb

!lt<i:

Bill Date

801 BUTLER PIKE

Aqua PA

~~
0".,,CJ>

lif"

i'
5 .n

Actual
10/07/21 30 Actual

MERCER, PA 16137-5653

MAKE CHECK PAYABLE TO:

,~

STATE REGIONAL CORRECTION

RETURN THIS PORTION WITH YOUR PAYMENT

282500
282200

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

Billing Period Days Read Type Meter Readings

1.d.- _ .;;::::::.:: 1

October 11, 2021 $ 23.00

PO BOX 70279

DUE DATE

Arnount Enclosed

11/02/2021

Total Usage:

1157850

Water Usage History

i,,.,.
!1

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

SHENANGO

s

Account Number

Account Number

AQUA PENNSYLVANIA

.

PHILADELPHIA PA 19176-0279

Read Types: . Actual 0 Estlmated Q Customer

16 .

l I l I III 1111111 l I l 11 l I l 11 l h l 111 l 11 l 11111hll l I l l l l I l l I l 11111111 l 1

001054939-0764329

. Effective October 1, 2021, the allowable water DSIC ls 6.61%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.

$23.00

Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

~;!!?;~~:"!~,-~r:,~~,,,~:~;=~~::~~---- '" ...~ ,~; .._ .-~~w~~i'g;:-,1.~~
~:~~:.:-~:="-,. . . ,jM;;;;;i,. . .. ..::::</2£~. . .!.. ,.,,.,, <?Fr .. -=..~~-- .,

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

001054939 0764329

. The due date refers to current charges and any deferred payment amount only. lf you do not pay your bill on time, your service could be subject to

November 02, 2021

PWSID # PA6430054

300 Gallons

300 Gallons

-- -- , ,.:.-""-,_._- ,- ,_,..,,. .. ---~- ,,. ,-;_---.-

,:-~ ,"'.l'c'iC!:-=:> '".!CO.-:_..,..-.,;.-;.~-;.:_ .=---'
----- -------------

Usage Units

'

Total Amount Due Current Charges Due Date

l

TOTAL AMOUNT DUE



estirnated bill.

cornpany to recover.

!:O.~

,. , rr-,..,u.,
~

Toll Free: 877.987.2782

(Scan with smartphone)

current bill, check your daily
balance, sign up for paperless

e-Billing

View your account, pay your

0 vvaterSrnart

service line, curb box and rneter box/vault.

billing, make a one-time payment.

or to have your rneter reading equiprnent serviced.

through one of our autornatic rneter reading systerns.

AquaArnerica.corn to sign up today!

Customer Read: Meter reading obtained frorn our custorner.

the customer is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following rnethods:

Fax: 866.780.8292
Questions About Your Bill?

Explanation Of Terms

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or vislt AquaArnerica.corn to find the Western Union location closest to you.

Actual (A) Read: Meter reading obtained by a cornpany ernployee or one of our autornatic rneter reading systerns.

necessary services that are not covered under the consurnption charge. lt is billed whether or not you use any water.

ZipCode printed on the front of your statement.

Employee ldentification: All cornpany ernployees carry an identification card showing their picture and ernployee nurnber.
associated with replacing aging distribution systern facilities, such as water rnains, service lines, rneters, valves, fire hydrants, etc.

WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

rneter reading, and other necessary services that are not covered under the consurnption charge. lt is billed whether or not you use any water.

have a new bill by reading the rneter and calling custorner service with that reading. Note: revised bills will not be issued after the due date of the

You will need your 16 digit account number and mailing address

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, rnaintenance,

By phone: Custorners with bank accounts or credit cards rnay pay their bills over the phone for a fee by calling this toll free nurnber.

of a paper bill, and we'll notify you by email when your bill is

866.269.2906. Custorners with bank accounts rnay also pay through their bank. Call custorner service or your bank for details.

equiprnent, you will be responsible for the water usage or leakage not reported on this bill. Please call custorner service if you have any questions

Meter Reading: We atternpt to read the water rneter every billing period. We either have our rneter reader visit your property or obtain the reading

Customer Charge: This charge covers the cost of having water service available, including operations, rnaintenance, rneter reading, and other

is correct or for an explanation of our charges. Please notify our office irnrnediately upon change of occupancy, ownership or rnailing address, as

Return Check Charge: lf for any reason your check ls returned to us frorn the bank, we will add a service charge to your account.

Payrnents are credlted to your account the sarne day or the next business day if you make payrnents on a weekend or holiday.

lf you have a billing question or cornplaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. lf you receive an estimated bill, you may

Save time and cut clutter vvith paperless billing!

Visit AquaAmerica.com for more details or use your smartphone

service address is listed on the front of the bill. You rnay also contact us for a rate schedule which is an explanation of how to verify !hat your bill

lf your bill is based on zero usage, there rnay be a problem with your meter reading equipment. lf there is a problem with your meter reading

Enroll today in WaterSmart e-Billing. You can cut the clutter

paper and include your name, address and account number. Notes written on the bill may delay processing of your payrnent. Our customer

Please visit AquaAmerica.com for Rules and Regulations governing your service, including topics like your responsibility for the customer

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the

available to view online. lt's simple, secure, and free of charge.

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service terrltory.

By mail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to

AquaAmerica.com
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1 Meter Data

--~i"t,,__.,

Billing Detail

A';"""'- A~. j
"'&~/.f..,,, A,I

Ac') A
,.,,.,,,l - -

Cyc=15S8 1up=3378170

11 MERCER
PO BOX 69182

Aqua Pennsylvania, Inc,

762 W. Lancaster Avenue

1
Bryn Mawr, PA 19010-3489

'1 Aqua Pennsylvania, lnc.

Average Daily Usage = 3 Gallons

(1Essent1al

Meter

_J ESsentlal

Size

66655906 5/8

HARRISBURG PA 17106-9182

Customer Charge .
100 gallons ~ $0 .0119 per gallon ..

Please do not remit payment to the above address

STATE REGIONAL CORRECTION
STATE REGIONAL CORRECTION

Total Water Charges .
Distribution System lmprovement Charge (Water) ..
Amount Due .

D:1.2

AquaAmerica.com

"'
762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489

Total Payments Received ..

Fax: 866.780.8292

Remaining Balance .

Seq=451

18.00
1.19

Message Center (see reverse side for other information)

*****AUTO**MIXED AADC 197 C 2 P 1 4511 MB 0.482

11,1,,111ll1l111l1lll1lll1ll11l111ll1llll11l11l1l111lll1l111l1ll1

Service To:

10/07/21

1.27

23.00

00105493907643290000000020469

Amount Owed from Last Bill .. $ 23.00

0.00

$ 20.46

19.19

Total Days: 28

Bill Date

Aqua PA

801 BlJnER PIKE

~<

g>
.,
.,;

11/04/21 28 Actual

:5 ~.;;-11
r3 m
.,<!>
l"

Actual

MERCER, PA 16137-5653

MAKE CHECK PAYABLE TO:

14 .

STATE REGIONAL CORRECTION

RETURN THIS PORTION WITH YOUR PAYMENT

282600
282500

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com .

Read Types: . Actual

14 ,..
12 ..

Billing Period Days Read Type Meter Readings

November 08, 2021 $ 20.46

DUE DATE
11/30/2021

Total Usage:

PO BOX 70279

Amount Enclosed

1157850

Water Usage History

SHENANGO

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

s

Account Number

AQUA PENNSYLVANIA

.

Account Number

PHILADELPHIA PA 19176-0279

001054939-0764329

100

100

. Effective October 1, 2021, the allowable water DSIC is 6.61%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.

$20.46

16 .

h1111111llll111l11l1l11ll1l11lll1l11lllhllhlllhll1l1lllll1111

Toll Free: 877,987.2782 Questions about your water service? Contact us before the due date.

r.-.=~~=~>>=~~=~]~~ i TOTAL AMOUNT DUEr 1 $20.46
l-~~~~~~,lltMl~m-vsn,;i;;-:.~:.:.,~

November 30, 2021

Gallons

D Estlmated D Customer

=~~-=--~..1~,va.-.,,..,._~""

PWS ID # PA6430054

~~~~~~,lltMl~m-vsn,;i;;-:.~:.:.,

. The due date refers to current charges and any deferred payment amount only. lf you do not pay your bill on time, your service could be subject to

Usage Units

Gallons

0010549390764329

Total Amount Due Current Charges Due Date

. Would you like to quickly and easily leam important information about your water? Please let us know how you want to be contacted via our new

~;, ,w_,.""~.,~~l~,I l ~I ,
1
~~.>!ll t~~'

1

1

1



estirnated bill.

cornpany to recover.

-..--..,. ._., .... -
(Scan with smartphone)

Toll Free: 877.987.2782

- ...... -
~

View your account, pay your
current bill, check your daily

e-Billing

balance, sign up for paperless
billing, make a one-time payment.

0 ", /\ _i ,,.,, -!-- (\ -.,,('' ,,,~--~ ,--,~ ,:v.-\(-,\ >{ ~"il l o-'"' f "'), ~ ll ,.,,.,, ~ ~lij ~ rJ, ..,, \\-,.. ......~ - ".'fJ'. j: ~~ /;J '~..~,;: ,':~ ~~'b<

service line, curb box and rneter box/vault.

or to have your rneter reading equiprnent serviced.

through one of our autornatic rneter reading systerns.

AquaArnerica.corn to sign up today!

Customer Read: Meter reading obtained frorn our custorner.

the customer ls responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following rnethods:

Fax: 866.780.8292

Explanation Of Terms

Questions About Your Bill?

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaArnerica.corn to find the Western Union location closest to you.

Actual (A) Read: Meter reading obtained by a cornpany ernployee or one of our autornatic rneter reading systerns.

necessary services that are not covered under the consurnption charge. lt is billed whether or not you use any water.

ZipCode printed on the front of your statement.

Employee ldentification: All cornpany ernployees carry an identification card showing their picture and ernployee nurnber.

WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

AquaAmerica.com

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill, The charge covers costs

lf your bill is based on zero usage, there rnay be a problern with your rneter reading equiprnent. lf there is a problern with your rneter reading

paper and include your narne, address and account nurnber. Notas written on the bill rnay delay processing of your payrnent. Our custorner

have a new bill by reading the rneter and calling custorner service with that reading. Note: revised bills will not be issued after the due date of the

rneter reading, and other necessary services that are not covered under the consurnption charge. lt is billed whether or not you use any water.

Enroll today in WaterSmart e-Billing. You can cut the clutter

associated with replacing aging distribution systern facilities, such as water rnains, service lines, rneters, valves, fire hydrants, etc.

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, rnaintenance,

is correct or for an explanation of our charges. Please notify our office irnrnediately upon change of occupancy, ownership or rnailing address, as

Please visit AquaArnerica.corn for Rules and Regulations governing your service, including topics like your responsibility for the custorner

Estimated (E) Bill: When we are unable to read your rneter, we base the bill on your past water use. lf you receive an estirnated bill, you rnay

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

By phone: Custorners with bank accounts or credit cards rnay pay their bills over the phone for a fee by calling this toll free nurnber:

available to view online. lt's simple, secure, and free of charge.

Customer Charge: This charge covers the cost of having water service available, including operations, rnaintenance, rneter reading, and other

You will need your 16 digit account number and mailing address

Return Check Charge: lf for any reason your check ls returned to us frorn the bank, we will add a service charge to your account.

lf you have a billing question or cornplaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

Payrnents are credited to your account the sarne day or the next business day if you rnake payrnents on a weekend or holiday.

By mail: Place your check or rnoney order in the enclosed pre-addressed envelope. Put a starnp on the envelope and rnail it to

service address is listed on the front of the bill. You rnay also contact us for a rate schedule which is an explanation of how to verify that your bill

of a paper bill, and we'll notify you by email when your bill is

866.269.2906. Custorners with bank accounts rnay also pay through their bank. Call custorner service or your bank for details.

Visit AquaAmerica.com for more details or use your smartphone

::-,: ::.., i /Cl l j rV) ,..:-i. . ) I' ld (' 1 !f (' l I i l i" (:', ,-- \N ;; -1 h r1 ":) r)p I" l L'lS' (~ l-\ ; 'lH i'1 q 1.... , (. l . \.., _ _ ~ ~ c" C. , lA --1 ~--- L \___,, ... , ,._ _ ---~ \ 1 . , _,. (A ..., ,j ~ .... 'C":" ,,- ....., L1 ! ... ~ ~ '~1 .,_

Meter Reading: We atternpt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Cornrnission allows the

equiprnent, you will be responsible for the water usage or leakage not reported on this bill. Please call custorner service if you have any questions
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Meter Data

Billing Detail

Cyc=15S6 1 up=3436521

A .. :__,A~

11 MERCER
PO BOX 69182

A. LA.

Aqua Pennsylvania, Inc.

~--_'1!!~:,,;/,,..-,;-.~ 7."'" - ~.,,..,,--;: -- ,_ .-.

762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

,, _

Aqua Pennsylvania, Inc.

Average Daily Usage = 9 Gallons

Essential

Meter

,,. ..,,,

66655906 5/8

Size

HARRISBURG PA 17106-9182

300 gallons ij $0.0119 per gallon .

-Essentlal

Customer Charge .

Please do not remit payment to the above address

STATE REGIONAL CORRECTION
STATE REGIONAL CORRECTION

Distribution System lmprovement Charge (Water) .

D:1-4

Total Payments Received .
Remaining Balance .

Amount Owed from Last Bill ..

Total Water Charges ..

Amount Due .

Fax: 866.780.8292

N

"
762 W. Lancaster Avenue , Bryn Mawr, PA 19010-3489

AquaAmerica.com

Toll Free: 877.987.2782

Seq=218

*****AUTO**MIXED AADC 197 C 2 P 1 2181 MB 0.482

Message Center (see reverse side for other information)

3.57
18.00

21.57

11/04/21

0.00

$ 20.46

11 l IInl l 1111111 ,I 11 l l 111l1111111111111111111 l 11111111l1111111111

$ 23.00

Service To:

1.43

00105493907643290000000023000

20.46

Total Days: 32

9,1_

jf,

!i<

Bill Date

Aqua PA

801 BUTLER PIKE

c?;-i
~äj
.,C>

!&'"

if
5,:,)

12/06/21 32 Actual
Actual

MERCER, PA 16137-5653

MAKE CHECK PAYABLE TO:

10 _.

8

STATE REGIONAL CORRECTION

RETURN THIS PORTION WITH YOUR PAYMENT

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com .

282600
282900

Billing Period Days Read Type Meter Readings

.. ,

DUE DATE

PO BOX70279

December 08, 2021 $ 23.00

Amount Enclosed

Total Usage:

12/30/2021

Water Usage History

1157850

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

SHENANGO

-- -- - - _.-\: ,~----~-,. <

$

Account Number

AQUA PENNSYLVANIA

Account Number

300

.

001054939-0764329

Usage

300

PHILADELPHIA PA 19176-0279

. Effective October 1, 2021, the allowable water DSIC is 6.61%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.

16 _ .

Read Types: . Actual D Estlmated 0 Customer

l111lll1111111l111111111ll11111111l11l11l1lll11111111111111111111

14 - _ .

Questions about your water service? Contact us before the due date.

$23.00

12 _, .

001054939 0764329
PWS 1D # PA6430054

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

. The due date refers to current charges and any deferred payment amount only. lf you do not pay your bill on time, your service could be subject to

Units

Gallons

1

December 30, 2021

P.111.;(. :."~~~~;.:,.;;;.~,;;~~~~~~~i=;-c:>~-,:~~.. ,,L~w;<~:~t~~~~":'.~;.,.,~,.~~-:;~~.:Y.0~~~=~:~

TOTAL AMOU NT DU E

Total Amount Due Current Charges Due Date

Gallons



'
1

estimated bill.

company to recover.

~

Toll Free: 877.987.2782

1-1~1-1

(Scan with smartphone)

,-~ ;, L...

View your account, pay your
current bill, check your daily
balance, sign up for paperless

e-Billing
A ,1 ;,j;,1-11, litJ ' ~Ji.j'.,! t'.]

billing, make a one-time payment.

service line, curb box and meter box/vault.

,.....

or to have your meter reading equipment serviced.

through one of our automatic meter reading systems.

AquaAmerica.com to sign up today!

Customer Read: Meter reading obtained from our customer.

the customer is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following methods:

Fax: 866.780.8292

Explanation Of Terms,

Questions About Your Bill?

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaAmerica.com to find the Western Union location closest to you.

Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.

necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.

ZipCode printed on the front of your statement.

Employee ldentification: All company employees carry an identification card showing their picture and employee number.
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.

WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

AquaAmerica.com

available to view online. lt's simple, secure, and free of charge.

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs

Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. lf you receive an estimated bill, you may

Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other

of a paper bill, and we'll notify you by email when your bill is

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

lf you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

Visit AquaAmerica.com for more details or use your smartphone

meter reading, and other necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.

paper and include your name, address and account number. Notas written on the bill may delay processing of your payment. Our customer

is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:

Return Check Charge: lf for any reason your check is returned to us from the bank, we will add a service charge to your account.

have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the

Payments are credited to your account the same day or the next business day if you make payments an a weekend or holiday.

866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,

Bymail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to

lf your bill is based on zero usage, there may be a problem with your meter reading equipment. lf there is a problem with your meter reading

service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill

Please visit AquaAmerica.com for Rules and Regulations governing your service, including topics like your responsibility for the customer

Enroll today in WaterSmart e-Billing. You can cut the clutter

You will need your 16 digit account number and mailing address

equipment, you will be responsible for the water usage or leakage not reported an this bill. Please call customer service if you have any questions

r r . i 1 .. ,,,. '1 '' 1 c,' "-' ; '' I''', ,..,, ", ,, ."i'' ,,., I'' ,, ''II J,. ') '" ,, , ..,, !'" ~ (' ')' "l 1 'i'''j ,.,,'c -, , ( I' ,- ,., 1 , 1 , 1-- .. 1 , , \ 1, ! , , I , ,,. -, 0 "" ,1 1 1
.__ ., , ) : i..._, \.~, ( \ ~--',, ,_,.-l '/. ,_.,,, 1/ < ~ ~ II ,,_J''L ,,_.,_ s ,._. \\,_~"

' ,~_.J

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the

Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading

.-----J

1

1

'
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Meter Data

Billing Detail

_.,.,,,

S A UA_

-,,,.,_

Cyc=15S6 1 up=3498545

A ~A~

0 ~f;J: 11 MERCER

762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Aqua Pennsylvania, Inc.

::; ;,i~ PO BOX 69182

Aqua Pennsylvania, Inc.

Average Daily Usage = 3 Gallons

Meter

-..i~-

IB "'i'E~ HARRISBURG PA 17106-9182

Essential

Essential ,r 1,,

Size

66655906 5/8

100 gallons (g} $0 .0119 per gallon ..

STATE REGIONAL CORRECTION

Customer Charge .

STATE REGIONAL CORRECTION

Please do not remit payment to the above address

Amount Owed from Last Bill ..

Total Water Charges .
Distribution System lmprovement Charge (Water) .
AmountOue .

Total Payments Received ..

N
'"=

762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489

Remaining Balance .

D:1.4

AquaAmerica.com
Fax: 866.780.8292

Seq=17955

Message Center (see reverse side for other information)

1.19

***AUTO**ALL FOR AADC 170 C 59 P 2 179551 AB 0.458

18.00

1l1111111l11h111111111l11111111111l1l1l1l11ll11llltl1lill1l1l11I

1.44

23.00

12/06/21

$ 23.00

00105493907643290000000043630

$ 43.63

Service To:

0.00

19.19

Total Days: 31

.,
_.,

i!rt

Bill Date

Aqua PA

801 BUTLER PIKE

~~
0".,'-"
12>-~

~
:5 ~

Actual
01/06/22 31 Actual

MERCER, PA 16137-5653

MAKE CHECK PAYABLE TO:

10 .

8

'"-'

12

STATE REGIONAL CORRECTION

RETURN THIS PORTION WITH YOUR PAYMENT

283000
282900

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

Billing Period Days Read Type Meter Readings

January 11, 2022 $ 43.63

PO BOX 70279

Total Usage:

Arnount Enclosed

1157850

Water Usage History

02/02/2022

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

SHENANGO

s

Account Nurnber

Account Nurnber

AQUA PENNSYLVANIA

.

100

. Effective January 1, 2022, the allowable water DSIC is 7.50%. The PA Public Utility Commission permits a maximum water DSIC of 7.50% .

100

Usage

PHILADELPHIA PA 19176-0279

001054939-0764329

Units

16 ..

$43.63

14 ._ , ..

DUE DATE TOTAL AMOU NT DU E

PWS ID # PA6430054

Read Types: . Actual D Estimated D Customer

001054939 0764329

. The due date refers to current charges and any deferred payment amount only. lf you do not pay your bill on time, your service could be subject to

l I l I IIIP11111l1 l 11 l I l 11 II 11 II 1111 l 11 l 11 I 11 lh 11111111111111111 l 1

February 02, 2022

Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.
Total Amount Due Current Charges Due Date

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

Gallons

~., Y, 7'1z;,~~,>~~~ ,c~.. :~>:~'v:~'"'.~~w-7~~':~j:L,.: ..;~:.,~-t.'~3"<~~:;;i; .-~: i,,-;:,~~tt-W~7:;~~~;~;~- :

Gallons



'
1;

estirnated bill.

cornpany to recover.

1-1~1-1

(Scan with smartphone)

Toll Free: 877.987.2782

~

View your account, pay your
current bill, check your daily

e-Billing

.,

balance, sign up for paperless
billing, make a one-time payment.

0 \ i\ J ,.-~,i l- ,-~ t--- tf.._:- ~. '\\r\:, v~;-1, 't"J,i~
\\ V 1,,f ,... ,1 1, f,.-'. J ,, .,,! ~ i ~ Ö:. jl sj [l,~f ,. '.1,.,,.7; , ! ...,~ "' '-).~r:' :;3 ,._. ~ c~

service line, curb box and rneter box/vault.

{ ....

or to have your rneter reading equiprnent serviced.

AquaArnerica.corn to sign up today!

through one of our autornatic rneter reading systerns.

Customer Read: Meter reading obtained frorn our custorner.

the customer is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following rnethods:

Fax: 866.780.8292

Explanation Of Terms

Questions About Your Bill?

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaArnerica.corn to find the Western Union location closest to you.

Actual (A) Read: Meter reading obtained by a cornpany ernployee or one of our autornatic rneter reading systerns.

necessary services that are not covered under the consurnption charge. lt ls billed whether or not you use any water.

ZipCode printed on the front of your statement.

Employee ldentification: All cornpany ernployees carry an identification card showing their picture and ernployee nurnber.

WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

associated with replacing aging distribution systern facilities, such as water rnains, service lines, rneters, valves, fire hydrants, etc.

of a paper bill, and we'll notify you by email when your bill is

By phone: Custorners with bank accounts or credit cards rnay pay their bills over the phone for a fee by calling this toll free nurnber:

Return Check Charge: lf for any reason your check is returned to us frorn the bank, we will add a service charge to your account.

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs

Enroll today in WaterSmart e-Billing. You can cut the clutter

Bymail: Place your check or rnoney order in the enclosed pre-addressed envelope. Put a starnp on the envelope and rnail it to

.

AquaAmerica.com

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, rnaintenance,
rneter reading, and other necessary services that are not covered under the consurnption charge. lt is billed whether or not you use any water.

available to view online. lt's simple, secure, and free of charge.

,. ..., . ; ' l ' .. i 1 ' 'l' . .'')!]\/E1 time ano cur c. f('r wnn oaoencss ni uno:...... , _.,, -- ,.___., C,w ~ . ._., .11.1 ..._. ~- --. ,. __, , " . r-- ..,__ ~__,; _, _ ._., ..._ '--' a ... . , 1 .::J ...

service address is listed on the front of the bill. You rnay also contact us for a rate schedule which is an explanation of how to verify that your bill

Customer Charge: This charge covers the cost of having water service available, including operations, rnaintenance, rneter reading, and other

lf your bill is based on zero usage, there rnay be a problern with your rneter reading equiprnent. lf there is a problern with your rneter reading

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service terrfory.

You will need your 16 digit account number and mailing address

Estimated (E) Bill: When we are unable to read your rneter, we base the bill on your past water use. lf you receive an estirnated bill, you rnay

Meter Reading: We atternpt to read the water rneter every billing period. We either have our rneter reader visit your property or obtain the reading

paper and include your narne, address and account nurnber. Notas written on the bill rnay delay processing of your payrnent. Our custorner
lf you have a billing question or cornplaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

have a new bill by reading the rneter and calling custorner service with that reading. Note: revised bills will not be issued after the due date of the

Visit AquaAmerica.com for more details or use your smartphone

Please visit AquaArnerica.corn for Rules and Regulations governing your service, including topics like your responsibility for the custorner

Payrnents are credned to your account the sarne day or the next business day if you rnake payrnents on a weekend or holiday.

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Cornrnission allows the

equiprnent, you will be responsible for the water usage or leakage not reported on this bill. Please call custorner service if you have any questions

8662692906. Custorners with bank accounts rnay also pay through their bank. Call custorner service or your bank for details.

is correct or for an explanation of our charges. Please notify our office irnrnediately upon change of occupancy, ownership or rnailing address, as
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Meter Data

Billing Detail

1AOLA~i

Cyc=15S6 1up=3552020

11 MERCER
PO BOX 69182

Aqua Pennsylvania, lnc.

Aqua Pennsylvania, lnc.
762 w. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Average Daily Usage = 28 Gallons

Meter

66655906 5/8

HARRISBURG PA 17106-9182

P A-... A.~ (J _,, . 1 -~Essenua

Size

1
,JEssentlal i . c .. ,., .1;

Customer Charge .
900 gallons ~ $0.0119 per gallon ..

Please do not remit payment to the above address

STATE REGIONAL CORRECTION
STATE REGIONAL CORRECTION

Total Water Charges .
Distribution System lmprovement Charge (Water) .
AmountDue .

Remaining Balance .

D:1.2

Total Payments Received ..

Fax: 866,780,8292
AquaAmerica.com

'ö
762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489

*****AUTO**MIXED AADC 197 C 2 P 1162 1 MB 0.482

Seq=162

Message Center (see reverse side for other information)

18.00
10.71

1ll1111,1,11111,,11111ll 111,11111llllll111111lll11111111.1111,111

01/06/22

2.15

Service To:

Amount Owed from Last Bill . $ 43.63

20.63

28.71

23.00

00105493907643290000000051498

$ 51.49

Total Days: 32

801 BUnER PIKE

AquaPA

Bill Date

1

"'
_ii\~

Actual
02/07/22 32 Actual

!i
"'"'~-
:5 V)

MERCER, PA 16137-5653

25 .

STATE REGIONAL CORRECTION

20 .

15 .

MAKE CHECK PAYABLE TO:

RETURN THIS PORTION WITH YOUR PAYMENT

283900
283000

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

Billing Period Days Read Type Meter Readings

February 09, 2022 $ 51.49

Total Usage:

PO BOX70279

Amount Enclosed

1157850

Water Usage History

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

03/03/2022 , 1

SHENANGO

$

Account Number

AQUA PENNSYLVANIA

Account Number

. Effective January 1, 2022, the allowable water DSIC is 7.50%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.

001054939-0764329

.

Usage

900

PHILADELPHIA PA 19176-0279

900

h 11111 p 11111 l 111111111ll11111111111l11hllh1111111111111111111

Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

$51.49

30 .

i~

f?>-======'-::""-""l:i!S\.~

~=-'UW~>=.'3'L"N,.,,~'N.nl!3',='Jl

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

Unils

001054939 0764329

Total Amount Due Current Charges Due Date

. The due date refers to current charges and any deferred payment amount only. lf you do not pay your bill on time, your service could be subject to

March 03, 2022

Read Types: . Actual D Estlmated 0 Customer

DUE DATE ~ i TOTAL AMOUNT DUE i

PWSID # PA6430054

Gallons

Gallons



estirnated bill.

cornpany to recover.

!:C..if:i

Toll Free: 877.987.2782

.....!]f:'"f.'i![!l

(Scan with smartphone)

~~

View your account, pay your
current bill, check your daily

e-Billing

balance, sign up for paperless

A \ l- 1, .,~. -il- r:i. rc-~ ,~ !\.~.~..tJ ,; \ o lC, s ,,Ji; 1IC1111 11.

billing, make a one-time payment.

service line, curb box and rneter box/vault.

or to have your rneter reading equiprnent serviced.

through one of our autornatic rneter reading systerns.

AquaArnerica.corn to sign up today!

Customer Read: Meter reading obtained frorn our custorner.

the customer is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following rnethods:

Fax: 866.780.8292

Explanation Of Terms

Questions About Your Bill?

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearty.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaArnerica.corn to find the Western Union location closest to you.

necessary services that are not covered under the consurnption charge. lt ls billed whether or not you use any water.

Actual (A) Read: Meter reading obtained by a cornpany ernployee or one of our autornatic rneter reading systerns.

ZipCode printed on the front of your statement.

Employee ldentification: All cornpany ernployees carry an identification card showing their picture and ernployee nurnber.

WaterSmart e-Billing: Switch to paperleas billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

Return Check Charge: lf for any reason your check is returned to us frorn the bank, we will add a service charge to your account.

associated with replacing aging distribution systern facilities, such as water rnains, service lines, rneters, valves, fire hydrants, etc.

AquaAmerica.com

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, rnaintenance,

Distribution System lmprovement Charge (DSIC): The DSIC ls a percentage charge that is applied to the bill. The charge covers costs

Estimated (E) Bill: When we are unable to read your rneter, we base the bill on your past water use. lf you receive an estirnated bill, you rnay
have a new bill by reading the rneter and calling custorner service with that reading. Note: revised bills will not be issued after the due date of the

You will need your 16 digit account number and mailing address

lf you have a billing question or cornplaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

Save time arid cut clutter with paperiess billinq:

Visit AquaAmerica.com for more details or use your smartphone

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service terrfory.
Payrnents are credited to your account the sarne day or the next business day if you rnake payrnents on a weekend or holiday.

equiprnent, you will be responsible for the water usage or leakage not reported on this bill. Please call custorner service if you have any questions

State Tax Adjustment Surcharge (STAS): This ls a charge for certain tax changes, which the Pennsylvania Public Utility Cornrnission allows the

Customer Charge: This charge covers the cost of having water service available, including operations, rnaintenance, rneter reading, and other

Please visit AquaArnerica.corn for Rules and Regulations governing your service, including topics like your responsibility for the custorner

paper and include your narne, address and account nurnber. Notas written on the bill rnay delay processing of your payrnent. Our custorner

Enroll today in WaterSmart e-Billing. You can cut the clutter

Meter Reading: We atternpt to read the water rneter every billing period. We either have our rneter reader visit your property or obtain the reading

lf your bill is based on zero usage, there rnay be a problern with your rneter reading equiprnent. lf there is a problern with your meter reading

is correct or for an explanation of our charges. Please notify our office imrnediately upon change of occupancy, ownership or rnailing address, as

Bymail: Place your check or money order in the enclosed pre-addressed envelope. Put a starnp on the envelope and rnail it to

By phone: Custorners with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free nurnber:

service address is listed on the front of the bill. You rnay also contact us for a rate schedule which is an explanation of how to verify that your bill

of a paper bill, and we'll notify you by email when your bill is

rneter reading, and other necessary services that are not covered under the consurnption charge. lt is billed whether or not you use any water.

866269.2906. Custorners with bank accounts may also pay through their bank. Call custorner service or your bank for details.

available to view online. lt's simple, secure, and free of charge.
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Meter Data

~~-i,..,,.....-

Billing Detail

Cyc=15S6 1up=3603303

At,,., ....J.. A
.~ }
'~1'Z1t:,l;V IM

1

11 MERCER
PO BOX 69182

Aqua Pennsylvania, Inc.

Aqua Pennsylvania, Inc.

A ..",. Al
(,p} __, .. !

762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Average Daily Usage = 7 Gallons

Meter

66655906 5/8

JEssent1al

HARRISBURG PA 17106-9182

J, Essential

Size

STATE REGIONAL CORRECTION
STATE REGIONAL CORRECTION

Customer Charge .

Please do not remit payment to the above address

200 gallons ~ $0 .0119 per gallon .

Total Payments Received .

Total Water Charges .
Distribution System lmprovement Charge (Water) .
Amount Due .

"=
762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489

D:1-2

Remaining Balance .

Fax: 866.780.8292
AquaAmerica.com

Seq=201

Message Center (see reverse side for other information)

*****AUTO**MIXED AADC 197 C 2 P 1 2011 MB 0.482

111111 l l l 11111111111111 l 11l1111111111111111I11111111IIl1111111111

18.00
2.38

$ 21.91

Amount Owed from Last Bill . $ 51.49
51.49
0.00

20.38

00105493907643290000000021912

02/07/22

1.53

Service To:

Total Days: 28

801 BUTLER PIKE

Aqua PA

ijj

!l<i:

Bill Date

"~

Actual

!i,,c,~ ...

03/07/22 28 Actual

MERCER, PA 16137-5653

MAKE CHECK PAYABLE TO:

STATE REGIONAL CORRECTION

10

RETURN THIS PORTION WITH YOUR PAYMENT

March 09, 2022

283900

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

284100

Billing Period Days Read Type Meter Readings

DUE DATE

$ 21.91

PO BOX 70279

Total Usage:

Amount Enclosed

1157850

Water Usage History

Total Amount Due

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

03/31/2022 , 1
-.1:;_,;;;;

SHENANGO

Account Number

s

AQUA PENNSYLVANIA

200

200

.

001054939-0764329

Usage

Account Number

PHILADELPHIA PA 19176-0279

u .. Mar Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

30 _ ..

25 _ .

l111lll1111111l111111111ll11111111l11l11hlll11111111111lllll11l1

. Effective January 1, 2022, the allowable water DSIC is 7.50%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.

$21.91

5 " 20

15- .._ .

-..-~=..-,..;~z>>~. =. ==.'-'Ol-<"-;;~!;:.~.-:,;-.",.,r'-l.:'.

Read Types: . Actual D Estlmated Cl Customer

w,i;m,,,;7,e:,-,..-,,.;::--'="~===<t,Z."i'le:ali<,:<<rn,aes!,n.<1,l;'r.;e,:,."',;.~,.'l"

March 31, 2022

~:11.11,1,1.r.l,

PWS 1D # PA6430054

Units

~ r,~,~;;=;~,;~ Nt;~~...~.,!

Current Charges Due Date

. The due date refers to current charges and any deferred payment amount only. lf you do not pay your bill on time, your service could be subject to

Gallons

Gallons

001054939 0764329

~~_J

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new



estimated bill.

company to recover .

. ii1'ii ................-~u
!:O.~

Toll Free: 877.987.2782

--...--

(Scan with smartphone)

current bill, check your daily
View your account, pay your

e-Billing
0 ~ .,; ' ,~~"' ,.,, A f ;i. -::i. r ~- W1l-1 <r1 r-'\i\'''V V t. t:,,~ ~ ~..J ~ ~ f," O.~ tL

balance, sign up for paperless
billing, make a one-time payment.

service line, curb box and meter box/vault.

or to have your meter reading equipment serviced.

through one of our automatic meter reading systems.

AquaAmerica.com to sign up today!

Customer Read: Meter reading obtained from our customer.

the customer is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following methods:

Fax: 866.780.8292

Explanation.Of Terms.

Questions About Your Bill?

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaAmerica.com to find the Western Union location closest to you.

Actual (A) Read: Meter reading obtained by a company ernployee or one of our autornatic rneter reading systerns.

necessary services that are not covered under the consumption charge. lt ls billed whether or not you use any water.

ZipCode printed on the front of your statement.

Employee ldentification: All cornpany employees carry an identification card showing their picture and employee number.

WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

AquaAmerica.com

Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other

Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. lf you receive an estimated bill, you may

Distribution System lmprovement Charge (DSIC): The DSIC ls a percentage charge that is applied to the bill. The charge covers costs

Please visit AquaAmerica.com for Rules and Regulations governing your service, including topics like your responsibility for the customer

Return Check Charge: lf for any reason your check ls returned to us from the bank, we will add a service charge to your account.

have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as

S.--., -1-;, ::=i~-/{1 t 1, '--t-::." ,-ti . . !,-, --c !.- "l'' !... d,.,e urne -:d .o cur CtULLt wnn paperiess 1J1 ung.

Visit AquaAmerica.com for more details or use your smartphone

lf you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.

equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the

service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill

Enroll today in WaterSmart e-Billing. You can cut the clutter

paper and include your name, address and account number. Notas written on the bill may delay processing of your payment. Our customer

Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading

866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,

lf your bill is based on zero usage, there may be a problem with your meter reading equipment. lf there is a problem with your meter reading

associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.

available to view online. lt's simple, secure, and free of charge.

By mail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to

of a paper bill, and we'll notify you by email when your bill is

You will need your 16 digit account number and mailing address

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:

meter reading, and other necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.
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Meter Data

~

Billing Detail

1

Cyc=15S6 1 up=3660613

AO..,Aw

11 MERCER
PO BOX 69182

Aqua Pennsylvania, lnc.

Aqua Pennsylvania, lnc.
762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Meter

Average Daily Usage = 6 Gallons

66655906 5/8

AOLA. 11" JEssentl~"'I-, ' 0
" ..

HARRISBURG PA 17106-9182

,.'.\,r, _!Essential l.1lill\.1..:- fc"l', 1',y

S1ze

Customer Charge .
200 gallons ~ $0 .0119 per gallon .

Please do not remit payment to the above address

STATE REGIONAL CORRECTION
STATE REGIONAL CORRECTION

D:1-4

Total Water Charges ..
Distribution System lmprovement Charge (Water) .
AmountOue .

Total Payments Received .

AquaAmerica.com

N~ 762 W. Lancaster Avenue , Bryn Mawr, PA 19010-3489

Remaining Balance .

Fax: 866.780.8292

*****AUTO**MIXED AADC 197 C 2 P 12201 MB 0.482

Seq=220

Message Center (see reverse side for other information)

11lIIIIf111' 1 l l 11 l 111l1111 l I l l I l l l I l l 1111111111 h 11111 l l III III 111

18.00
2.38

21.91

$ 21.91

Service To:

03/07/22

20.38
1.53

00105493907643290000000021912

Amount Owed from Last Bill .. $ 21.91

0.00

Total Days: 31

Aqua PA

801 BllnER PIKE

_..

g!<

Bill Date

"'i'
!~
_,C!>~ ..
5 V1

Actual
04/07/22 31 Actual

MERCER, PA 16137-5653

25

20

STATE REGIONAL CORRECTION

15

April 11, 2022

MAKE CHECK PAYABLE TO:

10

RETURN THIS PORTION WITH YOUR PAYMENT

284100

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com .

284300

Billing Period Days Read Type Meter Readings

PO BOX 70279

$ 21.91

Total Usage:

Amount Enclosed

DUE DATE \

Total Amount Due

Water Usage History

1157850
SHENANGO

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

05/03/2Ö22 , il
$

Account Number

AQUA PENNSYLVANIA

200

200

.

001054939-0764329

Usage

PHILADELPHIA PA 19176-0279

Account Number

30 _,, .

. Effective January 1, 2022, the allowable water DSIC ls 7.50%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.

Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

$21.91

h11lll1111111l111111111ll11111111l11l11hlll11111111111111111111

001054939 0764329

May03, 2022

Read Types: . Actual D Estlmated rnil Customer

. The due date refers to current charges and any deferred payment amount only. lf you do not pay your bill on time, your service could be subject to

r T~;~ÄL;Mö7JNT o~7

Units

~-" ... .,, .,...-,, ,.J.a....A.,;...,..

;;:>J w.roevil! ..._~

Current Charges Due Date

PWSID # PA6430054

Gallons

Gallons

. Would you like to quickly and easily leam important information about your water? Please let us know how you want to be contacted via our new

J



1

estimated bill.

company to recover.

.- ........... , .... _
~

Toll Free: 877.987.2782

--...--

(Scan with smartphone)

View your account, pay your
current bill, check your daily

e-Billing

balance, sign up for paperless

0WaterSmart

service line, curb box and meter box/vault.

billing, make a one-time payment.

or to have your meter reading equiprnent serviced.

through one of our automatic meter reading systems.

AquaArnerica.corn to sign up today!

Customer Read: Meter reading obtained from our customer.

the customer is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following rnethods:

Fax: 866. 780.8292
Questions About Your Bill?

,Expl~nation Of Term~

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaAmerica.corn to find the Western Union locatlon closest to you.

necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.

Actual (A) Read: Meter reading obtained by a cornpany employee or one of our automatic rneter reading systerns.

'

Employee ldentification: All cornpany employees carry an identification card showing their picture and ernployee nurnber.

ZipCode printed on the front of your statement.

WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

associated with replacing aging distribution systern facilities, such as water rnains, service lines, meters, valves, fire hydrants, etc.

Return Check Charge: lf for any reason your check ls returned to us from the bank, we will add a service charge to your account.

AquaAmerica.com
lf you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

Distribution System lmprovement Charge (DSIC): The DSIC ls a percentage charge that ls applied to the bill. The charge covers costs

equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call custorner service if you have any questions

of a paper bill, and we'll notify you by email when your bill is

Payrnents are credited to your account the same day or the next business day if you make payments on a weekend or holiday.

have a new bill by reading the rneter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. lf you receive an estimated bill, you may

paper and include your name, address and account number. Notas written on the bill may delay processing of your payment. Our custorner

You will need your 16 digit account number and mailing address

In Person: Pay in person {with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill

Visit AquaAmerica.com for more details or use your smartphone

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changas, which the Pennsylvania Public Utility Commission allows the

866269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.

is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as

Please visit AquaAmerica.com for Rules and Regulations governing your service, including topics like your responsibility for the customer

Enroll today in WaterSmart e-Billing. You can cut the clutter

Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading

lf your bill is based on zero usage, there may be a problem with your meter reading equipment. lf there is a problem with your rneter reading

Save tirne and cut clutter with paperl.ess billing!

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,

Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other

available to view online. lt's simple, secure, and free of charge.

Bymail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free nurnber:

meter reading, and other necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.
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Meter Data

Billing Detail

Cyc=15S6 1up=3718801

AO..,A~

Aqua Pennsylvania, Inc.

Aqua Pennsylvania, Inc.

Bryn Mawr, PA 19010-3489

11 MERCER

762 W. Lancaster Avenue

PO BOX 69182

Meter

Average Daily Usage = 6 Gallons

66655906 5/8

HARRISBURG PA 17106-9182

AOLA. I ;in JEssentlalUt,.,,w. C,c.l""'.'

Size

~Essential u1_l:!110; Compa:,)'

STATE REGIONAL CORRECTION

Please do not remit payment to the above address

Customer Charge .
200 gallons <m $0.0119 per gallon ..

STATE REGIONAL CORRECTION

D:1-2

Total Payments Received ..

Fax: 866.780,8292

'c
762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489

Amount Due .

Total Water Charges .
Distribution System lmprovement Charge (Water) .

Remaining Balance .

AquaAmerica.com

Seq=130

Message Center (see reverse side for other information)

*****AUTO**MIXED AADC 197 C 2 P 1130 1 MB 0.482

111lll111l11l1l1ll11ll1l1111111lll1l1l1l1ll1l111lll1l1l1ll1lll11I

enhancements and a new lock. More details will be shared soon.

18.00
2.38

Amount Owed from Last Bill .. $ 21.91
21.91

1.53

0.00

04/07/22

$ 21.91

00105493907643290000000021912

20.38

Service To:

Total Days: 32

Aqua PA

801 BUTLER PIKE

~<i:

Bill Date

"~_.,
.m:;::::
C"

""'~ ...
:5 ~

Actual

~~

05/09/22 32 Actual

MERCER, PA 16137-5653

May 11, 2022

25

STATE REGIONAL CORRECTION

20

15

MAKE CHECK PAYABLE TO:

10

RETURN THIS PORTION WITH YOUR PAYMENT

284300

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

284500

Billing Period Days Read Type Meter Readings

$ 21.91

DUE DATE

PO BOX 70279

Amount Enclosed

Total Usage:

Total Amount Due

Water Usage History

1157850
SHENANGO

0&102,2022 , L
s

Account Number

AQUA PENNSYLVANIA

200

200

.

Account Number
001054939-0764329

Usage

PHILADELPHIA PA 19176-0279

. Effective January 1, 2022, the allowable water DSIC ls 7.50%. The PA Public Utility Commission permits a maximum water DSIC of 7.50% .

$21.91

Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

30 .

J

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

,,.,......,. $oili.-4 ~~~~--=-

Read Types: . Actual 0 Estimated ~ Customer

PWSID # PA6430054

l 111111 p 11111l111111111II1111111'111l11hllh 111h111111111111 li

June 02, 2022

. Coming soon: We are excited to announce that a new and improved Aqua website will be launching this summer! The new site will offer user-friendly

r. _,,.--.~ _,
~ TOTAL AMOUNT DUE

... ia s:=:=.:a&=-....,u ~,-"'~"='

Current Charges Due Date

001054939 0764329

Units

Gallons

Gallons



1
1

estirnated bill.

cornpany to recover.

1-h'l."Ptt

. !!I!.- ...... -
~

Toll Free: 877.987.2782

-- -
(Scan with smartphone)

View your account, pay your
current bill, check your daily

e-Billing

balance, sign up for paperless

service line, curb box and rneter box/vault.

billing, make a one-time payment.

& Vvater'Smart

or to have your rneter reading equiprnent serviced.

through one of our autornatic rneter reading systerns.

AquaArnerica.corn to sign up today!

Customer Read: Meter reading obtained frorn our custorner.

the custorner is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following rnethods:

Fax: 866.780.8292

Explanation Of Terms

Questions About Your Bill?

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaArnerica.corn to find the Western Union location closest to you.

Actual (A) Read: Meter reading obtained by a cornpany ernployee or one of our autornatic rneter reading systerns.

necessary services that are not covered under the consurnption charge. lt is billed whether or not you use any water.

ZipCode printed on the front of your statement.

Employee ldentification: All cornpany ernployees carry an identification card showing their picture and ernployee nurnber.

WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

AquaAmerica.com

Estimated (E) Bill: When we are unable to read your rneter, we base the bill on your past water use. lf you receive an estirnated bill, you rnay

Customer Charge: This charge covers the cost of having water service available, including operations, rnaintenance, rneter reading, and other

equiprnent, you will be responsible for the water usage or leakage not reported on this bill. Please call custorner service if you have any questions

Bymail: Place your check or rnoney order in the enclosed pre--addressed envelope. Put a starnp on the envelope and rnail it to

available to view online. lt's simple, secure, and free of charge.

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs

lf your bill is based on zero usage, there rnay be a problern with your rneter reading equiprnent. lf there is a problern with your rneter reading

By phone: Custorners with bank accounts or credit cards rnay pay their bills over the phone for a fee by calling this toll free nurnber:

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Cornrnission allows the

paper and include your narne, address and account nurnber. Notas written on the bill rnay delay processing of your payrnent. Our customer

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

is correct or for an explanation of our charges. Please notify our office irnrnediately upon change of occupancy, ownership or rnailing address, as

Visit AquaAmerica.com for more details or use your smartphone

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, rnaintenance,

Save time anc cut clutter wit': oa oerless oilling!

Return Check Charge: lf for any reason your check is returned to us frorn the bank, we will add a service charge to your account.

lf you have a billing question or cornplaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

rneter reading, and other necessary services that are not covered under the consurnption charge. lt is billed whether or not you use any water.

associated with replacing aging distribution systern facilities, such as water rnains, service lines, rneters, valves, fire hydrants, etc.

Payrnents are credlted to your account the sarne day or the next business day if you rnake payrnents on a weekend or holiday.

Enroll today in WaterSmart e-Billing. You can cut the clutter

have a new bill by reading the rneter and calling custorner service with that reading. Note: revised bills will not be issued after the due date of the

Meter Reading: We atternpt to read the water rneter every billing period. We either have our rneter reader visit your property or obtain the reading

of a paper bill, and we'll notify you by email when your bill ls

You will need your 16 digit account number and mailing address

service address is listed on the front of the bill. You rnay also contact us for a rate schedule which is an explanation of how to verify that your bill

866269.2906. Custorners with bank accounts rnay also pay through their bank. Call custorner service or your bank for details.

Please visit AquaArnerica.corn for Rules and Regulations governing your service, including topics like your responsibility for the custorner
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Meter Data

,,....~,..,

Billing Detail

Cyc=15S6 1up=3776331

~

1

11 MERCER
PO BOX 69182

Bryn Mawr, PA 19010-3489

Aqua Pennsylvania, Inc.

Aqua Pennsylvania, Inc.

762 W. Lancaster Avenue

..,-.,~ .-;,l;i
*!'f

Meter

Average Daily Usage = 6 Gallons

66655906 5/8

Size

A(""'LA 1'r~s,// .. ] p.;, _jEssent1al IJ,1i1,w\ ,- 'tnll ,r,y

HARRISBURG PA 17106-9182

200 gallons ~ $0.0119 per gallon .
Customer Charge .

AOLA~ i ,>.n Ji Essential unltnes Cnrnp.my

Please do not remit payment to the above address

STATE REGIONAL CORRECTION
STATE REGIONAL CORRECTION

Total Water Charges .
Distribution System lmprovement Charge (Water) ..
AmountDue ..

Remaining Balance .

D.1-2

Total Payments Received ..
Amount Owed from Last Bill .

Fax: 866.780.8292
AquaAmerica.com

,, 762 W. Lancaster Avenue , Bryn Mawr, PA 19010-3489

~

Toll Free: 877,987.2782

Seq=1874

Message Center (see reverse side for other information)

*****AUTO**MIXED AADC 197 C 6 P 11874 1 MB 0.482

18.00
2.38

enhancements and a new look. More details will be shared soon.

111111111111lll1lll1l11 l 1l1l11l11l11llll1l1ll111l1l11ll 1'llll1ll 1

0.00

05/09/22

Service To:

1.53

$ 21.91
21.91

$ 21.91

00105493907643290000000021912

20.38

Total Days: 31

Aqua PA

801 BUTLER PIKE

Bill Date

-

!i<i:

"~.if>
~~
0".,<!>
~-"

Actual
06/09/22 31 Actual

:5 fll

MERCER, PA 16137-5653

25 .

June 13, 2022

20 .

15 .

10 .

MAKE CHECK PAYABLE TO:

STATE REGIONAL CORRECTION

'Z?~~"""'"""'l\"'"""'~i, ',;~~':P')~-'-r,<i'~',!)'

RETURN THIS PORTION WITH YOUR PAYMENT

284700
284500

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

Read Types: . Actual

Billing Period Days Read Type Meter Readings

$ 21.91

Total Usage:

DUE DATE

PO BOX 70279

Amount Enclosed

SHENANGO

Water Usage History

1157850

,ll'"~f~.i!'l:,/1<,,,,,.,,,o\!~.l!l'l'l-'!/l'n!I,'~~....-.

$

Account Number

AQUA PENNSYLVANIA

.

200

. Effective January 1, 2022, the allowable water DSIC is 7.50%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.

001054939-0764329

Usage

200

~.Tfi"'i-l:1

Account N umber

PHILADELPHIA PA 19176-0279

Units

Total Amount Due Current Charges Due Date
July 05, 2022

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

PWSID # PA6430054

D Estlmated m Customer

~;w;~'Wa!'/.ff.rm=~.rim;,,w.,111,:rs,_,,.,..WIJ..,'11'...-t../J1t111,,'1l1?~'

~-=:~,~"""'"'"'"~""'""'f.,'<\W=~~~'LJJ>.";,r=~,--""-Tu=---~--~"'""\
DUE DATE t\ TOTAL AMOUNT DUE j

07/05/2022 , $21.91
l~-.-,~,m--.,=,~rn~m~""'~""'""'"~"

30 .

l I l I l l l 1111111 l I l 11 l I l 11 l l I l 111 l 11 l 11!111, 111, 11111 l l I l I l' l l l 11 l 1

001054939 0764329

. Coming soon: We are excited to announce that a new and improved Aqua website will be launching this summerl The new site will offer user-friendly

Questions about your water service? Contact us before the due date.

$21.91

Gallons

Gallons
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1
if--

estimated bill.

company to recover.

.!.ll.~

1. 1 f:l.'i! l!l

Toll Free: 877.987.2782

~

(Scan with smartphone)

View your account, pay your
current bill, check your daily
balance, sign up for paperless

e-Billing

billing, make a one-time payment.

0WaterSmart

service line, curb box and meter box/vault.

or to have your meter reading equipment serviced.

through one of our automatic meter reading systems.

AquaAmerica.com to sign up today!

Customer Read: Meter reading obtained from our customer.

the customer is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following methods:

Fax: 866.780.8292

Explanation Of Terms

Questions About Your Bill?

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaAmerica.com to find the Western Union location closest to you.

Actual (A) Read: Meter reading obtained by a company employee or one of our automatic rneter reading systems.

necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.

ZipCode printed on the front of your statement.

Employee ldentification: All company employees carry an identification card showing their picture and employee number.

WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

AquaAmerica.com

Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. lf you receive an estirnated bill, you may

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs

lf your bill ls based on zero usage, there rnay be a problem with your meter reading equipment. lf there ls a problem with your meter reading

Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other

Please visit AquaAmerica.com for Rules and Regulations governing your service, including topics like your responsibility for the customer

is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as

paper and include your name, address and account nurnber. Notas written on the bill may delay processing of your payment. Our customer

associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.

Visit AquaAmerica.com for more details or use your smartphone

have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,

Bymail: Place your check or money order in the enclosed pre-addressed envelope. Put a starnp on the envelope and rnail it to

Save time and cut clutter with paperless billing!

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the

of a paper bill, and we'll notify you by email when your bill is

lf you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

Return Check Charge: lf for any reason your check is returned to us from the bank, we will add a service charge to your account.

equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions

Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading

meter reading, and other necessary services that are not covered under the consurnption charge. lt is billed whether or not you use any water.

Enroll today in WaterSmart e-Billing. You can cut the clutter

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:

service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill

Payments are credlted to your account the same day or the next business day if you make payments on a weekend or holiday.

866269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.

You will need your 16 digit account number and mailing address

available to view online. lt's simple, secure, and free of charge.

1
1

1

1
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Meter Data

~

Billing Detail

Cyc=15S6 1up=3834174

11 MERCER
PO BOX 69182

762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Aqua Pennsylvania, Inc.

AOUAJ
Aqua Pennsylvania, Inc.

Meter

Average Daily Usage = 3 Gallons

66655906 5/8

~Essential

HARRISBURG PA 17106-9182

STATE REGIONAL CORRECTION
STATE REGIONAL CORRECTION

Customer Charge ..

AO -..,;,A~ ;.., _jEssentlal ,,,,: ,,e: (.v, ..., ,.....

Size

100 gallons ~ $0.014017 per gallon .

Please do not remit payment to the above address

D:1-2

Total Payments Received ..

Total Water Charges .
Amount Due ..

Remaining Balance .

"e
762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489

Fax: 866.780.8292
AquaAmerica.com

Seq=1846

Message Center (see reverse slde for other information)

*****AUTO**MIXED AADC 197 C 6 P 11846 1 MB 0.512

1.40

enhancements and a new look. More details will be shared soon .

20.51

1111.,,,,1,,.,,.1111,,111,111111,1ll11l1l11ll1ll111l1lll1111l1ll1

Amount Owed from Last Bill . $ 21.91

$ 43.82

21.91

21.91

Service To:

06/09/22

0.00

00105493907643290000000043827

Total Days: 32

801 BUnER PIKE

AquaPA

.!o

~<

"'

Bill Date

~
i'~
Cl ""'(9
iif."

Actual
07/11/22 32 Actual

MERCER, PA 16137-5653

MAKE CHECK PAYABLE TO:

10

25

:5 VI 20

15

STATE REGIONAL CORRECTION

July 13, 2022

RETURN THIS PORTION WITH YOUR PAYMENT

284700
284800

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com .

Billing Period Days Read Type Meter Readings

PO BOX 70279

$ 43.82

DUE DATE

Amount Enclosed

Total Usage:

Water Usage History

1157850

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

DUE DATE ~ r
08/04/2022 , l

SHENANGO

$

Account Number

AQUA PENNSYLVANIA

100

100

.

Usage

Account Number

PHILADELPHIA PA 19176-0279

001054939-0764329

$43.82

Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

30 _ , .. , , .. ,,.,,., .

Read Types: . Actual D Estlmated ß:] Customer

h 1, 1111, 11111 l I l 11 l I l 11 l l I l 111 l 11 l 11 l 11 l I l l l I l l l l I l l I l I l l l l l 11 l 1

'TOTAL AMOUNT DUE i

!,1

001054939 0764329

~':l.tl~~-~\"""'1-~'-"'_,......_-<ml'. l:>I:;

. The due date refers to current charges and any deferred payment amount only. lf you do not pay your bill on time, your service could be subject to

PWSID # PA6430054

~;__~.:;:o;;~,;;;ii=.=~-.='

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

Total Amount Due Current Charges Due Date
August 04, 2022

. Coming soon: We are excited to announce that a new and improved Aqua website will be launching this summer! The new site will offer user-friendly

Units

~~~"" " 11,..""'la ,,~- llr"' l!J .~":'~, , ..._,..,.....tJrJ~~~~ r- '11_'\ll ~:.....~--- ''--- . ..-~ ~ =

Gallons

Gallons
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estimated bill.

company to recover.

................. -
~1-h'l."'itl

Toll Free: 877.987.2782

_...,._._

(Scan with smartphone)

View your account, pay your
current bill, check your daily
balance, sign up for paperless

e-Billing
0WaterSmart

billing, make a one-time payment.

service line, curb box and meter box/vault.

or to have your meter reading equipment serviced.

through one of our automatic meter reading systems.

AquaAmerica.com to sign up today!

Customer Read: Meter reading obtained from our customer.

the customer ls responsible for all charges until we are notified.

Payment Terms: You should pay your bill an or before the due date.

Payment Methods: You can pay your bill by any of the following methods:

Fax: 866.780.8292

Explanation Of Terms

Questions About Your Bill?

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaAmerica.com to find the Western Union location closest to you.

Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.

necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.

ZipCode printed on the front of your statement.

WaterSmart e-Billing: Switch to papertess billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

Employee ldentification: All company employees carry an identification card showing their picture and employee number.

AquaAmerica.com

available to view online. lt's simple, secure, and free of charge.

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs

lf your bill is based an zero usage, there may be a problem with your meter reading equipment. lf there ls a problem with your meter reading

Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

of a paper bill, and we'll notify you by email when your bill is

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,

associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.

Visit AquaAmerica.com for more details or use your smartphone

paper and include your name, address and account number. Notas written an the bill may delay processing of your payment. Our customer

Please visit AquaAmerica.com for Rules and Regulations governing your service, including topics like your responsibility for the customer

Save time and cut clutter with paperless billing!

lf you have a billing question or cornplaint, call or write to us before the due date an your bill. When writing, please use a separate piece of

Enroll today in WaterSmart e-Billing. You can cut the clutter

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the

rneter reading, and other necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.

You will need your 16 digit account number and mailing address

equiprnent, you will be responsible for the water usage or leakage not reported an this bill. Please call custorner service if you have any questions

is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as

have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the

Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:
866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.

Return Check Charge: lf for any reason your check is returned to us from the bank, we will add a service charge to your account.

service address is listed an the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill

Payments are credited to your account the same day or the next business day if you make payments an a weekend or holiday.

Bymail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to

Estimated (E) Bill: When we are unable to read your meter, we base the bill an your past water use. lf you receive an estimated bill, you may
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Meter Data

Billing Detail

Cyc=15S6 1up=3885650

AQ.;,AMi

762 W. Lancaster Avenue

PO BOX 69182

Aqua Pennsylvania, Inc.

Aqua Pennsylvania, Inc.

11 MERCER

Bryn Mawr, PA 19010-3489

Average Daily Usage = 3 Gallons

Meter

66655906 5/8

HARRISBURG PA 17106-9182

Size

AOLA_ i ;., ~Essentlai''"''".,.,,,,.,,,,"1

_j Essential '1tmv,.,, (n,1)p-:1n.y

Customer Charge .
100 gallons ~ $0.014017 per gallon .

STATE REGIONAL CORRECTION

Please do not remit payment to the above address

STATE REGIONAL CORRECTION

Total Water Charges ..
Amount Due .

D:1-2

Total Payments Received ..
Remaining Balance .

Amount Owed from Last Bill .

"=
762 W. Lancaster Avenue. Bryn Mawr, PA 19010-3489

Fax: 866.780.8292
AquaAmerica.com

20.51
1.40

Message Center (see reverse side for other information)

***AUTO**ALL FOR AADC 170 C 78 P 3 26523 1 AB 0.488

Seq=26523

enhancements and a new lock. More details will be shared soon .

111111111 II l I l 111111111 l l I l I l l ,p 111 l I l I l l 11ll11111 l l l l l 111111111

Service To:

07/11/22

$ 43.82

21.91

00105493907643290000000043827

$ 43.82

21.91

21.91

Total Days: 28

Aqua PA

801 BUnER PIKE

Bill Date

J

i'y,
.,

Actual

ti
., C,

~"

08/08/22 28 Actual

MERCER, PA 16137-5653

15 -

25 -

STATE REGIONAL CORRECTION

MAKE CHECK PAYABLE TO:

10 -

RETURN THIS PORTION WITH YOUR PAYMENT

284900
284800

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

s <n 20 _,, .

Billing Period Days Read Type Meter Readings

August 10, 2022 $ 43.82

Total Usage:

PO BOX 70279

Amount Enclosed

Water Usage History

1157850

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

09/01/2022 , l

SHENANGO

Account Number

$

AQUA PENNSYLVANIA

Account Number

.

001054939-0764329

100

100

Usage

PHILADELPHIA PA 19176-0279

30 _, .

Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

l 111llh 111111 l 111111111ll11111111 l 11 l 11 l IIIh11lh 11111111II1111

$43.82

=~~-=s===

Read Types: . Actual D Estlmated l!2l Customer

. Coming soon: We are excited to announce that a new and improved Aqua wsbste will be launching this summer! The new site will offer user-friendly

. The due date refers to current charges and any deferred payment amount only. lf you do not pay your bill on time, your service could be subject to

. .,. ,=....._ -==-~-=--==

001054939 0764329

Units

PWSID # PA6430054

Total Amount Due Current Charges Due Date

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

'?_:'~>~ --~~~"'-:~ ~.. '.~~"l "'";-

Gallons

:s.~

September 01, 2022

DUE DATE
-~=-=~=-"l,

b_ j TOTAL AMOUNT DUE j
1

='

Gallons



estirnated bill.

cornpany to recover.

inilil 11
--- . ii ...--. ---

~
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Toll Free: 877.987.2782

--...--

(Scan with smartphone)

View your account, pay your
current bill, check your daily
balance, sign up for paperless

e-Billing

billing, make a one-time payment.

0 vvaterSmart

service line, curb box and rneter box/vault.

or to have your rneter reading equiprnent serviced.

through one of our autornatic rneter reading systerns.

AquaArnerica.corn to sign up today!

Customer Read: Meter reading obtained frorn our custorner.

the custorner is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following rnethods:

Fax: 866.780.8292

Explan~tion Qf Terms

Questions About Your Bill?

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or vlslt AquaArnerica.corn to find the Western Union location closest to you.

Actual (A) Read: Meter reading obtained by a cornpany ernployee or one of our autornatic rneter reading systerns.

necessary services that are not covered under the consurnption charge. lt is billed whether or not you use any water.

ZipCode printed on the front of your statement.

Employee ldentification: All cornpany ernployees carry an identification card showing their picture and ernployee nurnber.

WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

AquaAmerica.com

Save time and cut clutter wit~1 paperless billing!

available to view online. lt's simple, secure, and free of charge.

Distribution System lmprovement Charge (DSIC): The DSIC ls a percentage charge !hat is applied to the bill. The charge covers costs

lf your bill is based on zero usage, there rnay be a problern with your rneter reading equiprnent. lf there is a problern with your rneter reading

Customer Charge: This charge covers the cost of having water service available, including operations, rnaintenance, rneter reading, and other

You will need your 16 digit account number and mailing address

lf you have a billing question or cornplaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

Visit AquaAmerica.com for more details or use your smartphone

have a new bill by reading the rneter and calling custorner service with that reading. Note: revised bills will not be issued after the due date of the

of a paper bill, and we'll notify you by email when your bill is

paper and include your narne, address and account nurnber. Notes written on the bill rnay delay processing of your payrnent. Our custorner

By phone: Custorners with bank accounts or credit cards rnay pay their bills over the phone for a fee by calling this toll free nurnber:

Payrnents are credited to your account the sarne day or the next business day if you rnake payrnents on a weekend or holiday.

associated with replacing aging distribution systern facilities, such as water rnains, service lines, rneters, valves, fire hydrants, etc.

State Tax Adjustment Surcharge (STAS): This is a charge for certain lax changes, which the Pennsylvania Public Utility Cornmission allows the

meter reading, and other necessary services that are not covered under the consurnption charge. lt is billed whether or not you use any water.

Enroll today in WaterSmart e-Billing. You can cut the clutter

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, rnaintenance,

Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. lf you receive an estirnated bill, you rnay

Meter Reading: We atternpt to read the water rneter every billing period. We either have our rneter reader visit your property or obtain the reading

Please visit AquaArnerica.corn for Rules and Regulations governing your service, including topics like your responsibility for the custorner

service address is listed on the front of the bill. You rnay also contact us for a rate schedule which is an explanation of how to verify that your bill

equiprnent, you will be responsible for the water usage or leakage not reported on this bill. Please call custorner service if you have any questions

Return Check Charge: lf for any reason your check is returned to us frorn the bank, we will add a service charge to your account.

866.269.2906. Custorners with bank accounts rnay also pay through their bank. Call custorner service or your bank for details.

By mail: Place your check or rnoney order in the enclosed pre-addressed envelope. Put a starnp on the envelope and mail it to

is correct or for an explanation of our charges. Please notify our office irnrnediately upon change of occupancy, ownership or rnailing address, as
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Meter Data

Billing Detail

1

AOLA#

Cyc=15S6 1 up=3942290

PO BOX 69182

762 W, Lancaster Avenue
Bryn Mawr, PA 19010-3489

11 MERCER

Aqua Pennsylvania, Inc.

Aqua Pennsylvania, Inc.

Meter

Average Daily Usage = 6 Gallons

66655906 5/8

/\n jEssent1al Ut.11111,-~ Corn1,,1,1y

~ ~..i!; HARRISBURG PA 17106-9182

A0-,,_, Aw I An_jEssentlalUttlitiesCumpdny

Size

STATE REGIONAL CORRECTION

200 gallons ~ $0.014017 per gallon ..
Customer Charge ..

STATE REGIONAL CORRECTION

Please do not remit payment to the above address

"
762 W. Lancaster Avenue. Bryn Mawr, PA 19010-3489

D:1-2

Amount Owed from Last Bill ..

Total Water Charges ..
Amount Due .

Remaining Balance .
Total Payments Received ..

Fax: 866.780.8292
AquaAmerica.com

Message Center (see reverse side for other information)

*****AUTO**MIXED AADC 197 C 4 P 1 753 1 MB 0.512

Seq=753

2.80

enhancements and a new look More details will be shared soon.

20.51

$ 43.82

08/08/22

$ 23.31

43.82

00105493907643290000000023313

"111111111111111p11111111111111111"111111111111111111111111111

0.00

Service To:

23.31

Total Days: 31

"'
j;

j
<i:

Bill Date

801 BUTLER PIKE

Aqua PA

Actual

~~
0",,<!>
~-i;;;

2'
::5 q)

09/08/22 31 Actual

MERCER, PA 16137-5653

MAKE CHECK PAYABLE TO:

25

20

15

10

STATE REGIONAL CORRECTION

RETURN THIS PORTION WITH YOUR PAYMENT

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

285100
284900

Billing Period Days Read Type Meter Readings

PO BOX 70279

September 12, 2022 $ 23.31

DUE DATE

10/04/2022

Total Usage:

Amount Enclosed

1157850

Water Usage History

SHENANGO

~[

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

$

Account Number

.

PHILADELPHIA PA 19176-0279

AQUA PENNSYLVANIA

Account Number

200

200

001054939-0764329

30 _ .

Read Types: . Actual D Estlmated ~ Customer

$23.31

h l I l l l 1111111 l I l 11 l I l 11 l l I l 111 l 11 l 11 l 11 l I l l l III III l l II 111111111 i

Toll Free: 877,987.2782 Questions about your water service? Contact us before the due date.

)

Total Amount Due Current Charges Due Date

TOTAL AMOU NT DU E

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

October 04, 2022

~~~

Usage Units

11 The due date refers to current charges and any deferred payment amount only. lf you do not pay your bill on time, your service could be subject to

001054939 0764329

. Coming soon: We are excited to announce that a new and improved Aqua webstte will be launching this summer! The new site will offer user-friendly

PWSID # PA6430054

,.., ....... _.__,_~,., ~- ~~

Gallons
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Gallons



estimated bill .

company to recover.

!:f.l.~

-~-..............
~

Toll Free: 877.987.2782

-- --
(Scan with smartphone)

View your account, pay your
current bill, check your daily
balance, sign up for paperless

e-Billing

service line, curb box and meter box/vault.

& Waterßmart

billing, make a one-time payment.

or to have your meter reading equipment serviced.

through one of our automatic meter reading systems.

AquaAmerica.com to sign up today!

Customer Read: Meter reading obtained from our customer.

the customer is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following methods:

Fax: 866.780.8292

~xplanation Of Terms

Questions About Your Bill?

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaAmerica.com to find the Western Union location closest to you.

necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.

Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.

ZipCode printed on the front of your statement.

Employee ldentification: All company employees carry an identification card showing their picture and employee number.

WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

AquaAmerica.com
lf you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:

available to view online. lt's simple, secure, and free of charge.

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge that ls applied to the bill. The charge covers costs

Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other

paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Our customer

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

Please visit AquaAmerica.com for Rules and Regulations governing your service, including topics like your responsibility for the customer

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,

associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.

Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. lf you receive an estimated bill, you may

meter reading, and other necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.

service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill

Enroll today in WaterSmart e-Billing. You can cut the clutter

have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the

Return Check Charge: lf for any reason your check is returned to us from the bank, we will add a service charge to your account.

lf your bill is based on zero usage, there may be a problem with your meter reading equipment. lf there is a problem with your meter reading

866269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.

is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as

of a paper bill, and we'll notify you by email when your bitt is

Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.

By mail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to

You will need your 16 digit account number and mailing address

Visit AquaAmerica.com for more details or use your smartphone

Save time and cut clutter with 9a oerless oillinq!

equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions

Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
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Billing Detail

Cyc=15S6 1 up=4000576

AC) .__,A~

762 W. Lancaster Avenue

11 MERCER
PO BOX 69182

AOUA_;

Aqua Pennsylvania, Inc.

Aqua Pennsylvania, Inc.

Bryn Mawr, PA 19010-3489

Meter

HARRISBURG PA 17106-9182

66655906 5/8

Size

ilEssentlal ,,

_,Essentlal 1, ü'rtt= (n;,1~ lll]

STATE REGIONAL CORRECTION

Customer Charge .

Please do not remit payment to the above address

STATE REGIONAL CORRECTION

Remaining Balance .

Amount Owed from Last Bill ..

Total Water Charges .
Amount Due .

Total Payments Received .

D:1-2

Fax: 866,780.8292

"e
762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489

AquaAmerica.com

20.51

Message Center (see reverse side for other information)

Seq=43835

20.51

00105493907643290000000020511

09/08/22

***AUTO**ALL FOR AADC 170 C 137 P 4 43835 1 AB 0.488

$ 23.31

0.00

enhancernents and a new look. More details will be shared soon .

$ 20.51

111111111111111111ll1111111111111111111l11111111111111llll1111111

23.31

Service To:

Aqua PA

801 BlJnER PIKE

Bill Date

Total Days: 29
Actual

10/07/22 29 Actual

MERCER, PA 16137-5653

MAKE CHECK PAYABLE TO:

STATE REGIONAL CORRECTION

RETURN THIS PORTION WITH YOUR PAYMENT

285100
285100

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com .

Billing Period Days Read Type Meter Readings

DUE DATE

October 12, 2022 $ 20.51

Total Usage:

PO BOX70279

Amount Enclosed

1157850

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

SHENANGO

rs

DUE DATE '
11/03/2022 , L

s

Account Number

AQUA PENNSYLVANIA

.

PHILADELPHIA PA 19176-0279

Account Number

0

001054939-0764329

0

$20.51

l 111 l l l l I l l l l I l 111111111 l l 11111111 l 11 l 11 l III l 111111 l l i l II 11111111

Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

.,iJ

l

Usage Units

. Coming soon: We are excited to announce that a new and improved Aqua wsbslts will be launching this summer! The new site will offer user-friendly

. The due date refers to current charges and any deferred payment amount only. lf you do not pay your bill on time, your service could be subject to

001054939 0764329

Total Amount Due Current Charges Due Date

=-.--....=--~----~-~~
~~~~

PWSID # PA6430054

TOTAL AMOU NT DU E

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

November 03, 2022

Gallons

.......t::,.. :: .. ., -- ~~~.:~ t'-1" ~~~'"' ~--;

1

Gallons

'

1

1



estirnated bill.

cornpany to recover.

~O.'if"'t

Toll Free: 877.987.2782

~

l!l!:~1-1

(Scan with smartphone)

current bill, check your daily
balance, sign up for paperless

e-Billing

View your account, pay your

service line, curb box and rneter box/vault.

billing, make a one-time payment.

0 Vvaterßmart

or to have your rneter reading equiprnent serviced.

through one of our autornatic rneter reading systerns.

AquaArnerica.corn to sign up today!

Customer Read: Meter reading obtained frorn our custorner.

the customer is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following rnethods:

Fax: 866.780.8292

Explanation Of Terms

Questions About Your Bill?

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaArnerica.corn to find the Western Union location closest to you.

necessary services that are not covered under the consurnption charge. lt ls billed whether or not you use any water.

Actual (A) Read: Meter reading obtained by a cornpany ernployee or one of our autornatic rneter reading systerns.

Employee ldentification: All cornpany ernployees carry an identification card showing their picture and ernployee nurnber.

ZipCode printed on the front of your statement.

WaterSmart e-Billing: Switch to papsrless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

Return Check Charge: lf for any reason your check is returned to us frorn the bank, we will add a service charge to your account.

Bymail: Place your check or rnoney order in the enclosed pre-addressed envelope. Put a starnp on the envelope and rnail lt to

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service terrltory.

Enroll today in WaterSmart e-Billing. You can cut the clutter

paper and include your narne, address and account nurnber. Notes written on the bill rnay delay processing of your payrnent. Our custorner

of a paper bill, and we'll notify you by email when your bill is

associated with replacing aging distribution systern facilities, such as water rnains, service lines, rneters, valves, fire hydrants, etc. --

By phone: Custorners with bank accounts or credit cards rnay pay their bills over the phone for a fee by calling this toll free nurnber:

Please visit AquaArnerica.corn for Rules and Regulations governing your service, including topics like your responsibility for the custorner

Visit AquaAmerica.com for more details or use your smartphone

lf you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

Estimated (E) Bill: When we are unable to read your rneter, we base the bill on your past water use. lf you receive an estirnated bill, you rnay

is correct or for an explanation of our charges. Please notify our office irnrnediately upon change of occupancy, ownership or mailing address, as

lf your bill is based on zero usage, there rnay be a problern with your rneter reading equiprnent. lf there is a problern with your meter reading

AquaAmerica.com

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,

Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, rneter reading, and other

have a new bill by reading the meter and calling custorner service with that reading. Note: revised bills will not be issued after the due date of the

You will need your 16 digit account number and mailing address

Meter Reading: We atternpt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading

866269.2906. Custorners with bank accounts may also pay through their bank. Call customer service or your bank for details.

meter reading, and other necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.

Save time and cut clutter with paperless ::>illing!

service address is listed on the front of the bill. You rnay also contact us for a rate schedule which is an explanation of how to verify that your bill

available to view online. lt's simple, secure, and free of charge.

Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.

equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
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Meter Data

Billing Detail

Ar<.,1 A
,',,,,,J ...., m

Cyc=15S6 1 up=4062886

A:r) _ A
~ -- .

PO BOX 69182

762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Aqua Pennsylvania, lnc.

11 MERCER

:.a.. Aqua Pennsylvania, Inc.

~ Essential

Meter

JESsentral

66655906 5/8

HARRISBURG PA 17106-9182

Size

STATE REGIONAL CORRECTION

Customer Charge .

STATE REGIONAL CORRECTION

Please do not remit payment to the above address

Total Payments Received .

Total Water Charges .
Amount Due .

D:1-2

Remaining Balance .

"
762 W. Lancaster Avenue , Bryn Mawr, PA 19010-3489

Fax: 866.780.8292
AquaAmerica.com

Seq=622

Message Center (see reverse side for other information)

*****AUTO**MIXED AADC 197 C 4 P 1 622 1 MB 0.512

enhancements and a new look. More details will be shared soon .

20.51

111l1hh1m11111111lllh111l111111l11lh1111111111111111111l11I

$ 20.51

00105493907643290000000020511

20.51
Amount Owed from Last Bill .. $ 20.51

0.00

20.51

10/07/22

Service To:

801 BUTLER PIKE

Aqua PA

Total Days: 31

Bill Date

MERCER, PA 16137-5653

11/07/22 31 Actual
Actual

MAKE CHECK PAYABLE TO:

STATE REGIONAL CORRECTION

RETURN THIS PORTION WITH YOUR PAYMENT

285100

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com .

285100

Billing Period Days Read Type Meter Readings

Total Usage:

DUE DATE

PO BOX 70279

November 15, 2022 $ 20.51

Amount Enclosed

1157850

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

SHENANGO

1210112022 r 1"', ,

$

Account Nurnber

AQUA PENNSYLVANIA

Account Number

0

PHILADELPHIA PA 19176-0279

Usage

001054939-0764329

.

0

$20.51

l 111 llh111111 l 111 ,I ,I 11ll1111111'111 l 11lIIII111lh11111111111111

Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

Units

. Coming soon: We are exclted to announce that a new and improved Aqua website will be launching soon! The new site will offer user-friendly

=-""'-~=~~7':>"'".~'"-"'"'~"...._ ... .,-..,_,,,..,,0-,,r_,,..

Total Arnount Due Current Charges Due Date

. Would you like to quickly and easily leam important information about your water? Please let us know how you want to be contacted via our new

0010549390764329

PWS ID # PA6430054

. The due date refers to current charges and any deferred payment amount only. lf you do not pay your bill on time, your service could be subject to

,;,,:-..,,..,,.-,,..=,,-..,,-..=wr=,J;.S<r,<.;,c,,.~,-~,,,..,v'-"n,!'i,1..<1<1J,.:,r.=u",,,.,

~;:~;&~;;_.: '"':; ~~l~f~' - -

,.,...".V,

Gallons

Gallons

~=~=~--=.,...",.~-~~~_,.,,~.."
~ j TOTAL AMOUNT DUE j
~. ~ ---- --- ~~

December 07, 2022
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estirnated bill.

'

cornpany to recover.

I!] !:\"!,.,
~

Toll Free: 877.987.2782

(Scan wilh smartphone)

View your account, pay your
current bill, check your daily
balance, sign up for paperless

e-Billing

billing, make a one-time payment.

0WaterSma-t

service line, curb box and rneter box/vault.

or to have your rneter reading equiprnent serviced .

.~--,

through one of our autornatic rneter reading systerns.

AquaArnerica.corn to sign up today!

Customer Read: Meter reading obtained frorn our custorner.

the custorner is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following rnethods:

Fax: 866.780.8292
Questions About Your Bill?

Explanation Of Terms

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or vlsit AquaArnerica.corn to find the Western Union location closest to you.

Actual (A) Read: Meter reading obtained by a cornpany ernployee or one of our autornatic rneter reading systerns.

necessary services that are not covered under the consurnption charge. lt is billed whether or not you use any water.

ZipCode printed on the front of your statement.

Employee ldentification: All cornpany ernployees carry an identification card showing their picture and ernployee nurnber.

'

WaterSmart e-Billing: Switch to papertess billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

associated with replacing aging distribution systern facilities, such as water rnains, service lines, rneters, valves, fire hydrants, etc.

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service terrltory.

Return Check Charge: lf for any reason your check is returned to us frorn the bank, we will add a service charge to your account.

paper and include your narne, address and account nurnber. Notas wrltten on the bill rnay delay processing of your payrnent. Our custorner

By phone: Custorners with bank accounts or credit cards rnay pay their bills over the phone for a fee by calling this toll free nurnber:

of a paper bill, and we'll notify you by email when your bill is
Enroll today in WaterSmart e-Billing. You can cut the clutter

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs -

By mail: Place your check or rnoney order in the enclosed pre-addressed envelope. Put a starnp on the envelope and rnail it to

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, rnaintenance,

lf your bill is based on zero usage, there rnay be a problern with your rneter reading equiprnent. lf there is a problern with your meter reading

Customer Charge: This charge covers the cost of having water service available, including operations, rnaintenance, rneter reading, and other

Estimated (E) Bill: When we are unable to read your rneter, we base the bill on your past water use. lf you receive an estirnated bill, you rnay

lf you have a billing question or cornplaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

rneter reading, and other necessary services that are not covered under the consurnption charge. lt ls billed whether or not you use any water.

available to view online. lt's simple, secure, and free of charge.

Please visit AquaArnerica.corn for Rules and Regulations governing your service, including topics like your responsibility for the custorner

AquaAmerica.com

equiprnent, you will be responsible for the water usage or leakage not reported on this bill. Please call custorner service if you have any questions

Payrnents are credited to your account the sarne day or the next business day if you rnake payrnents on a weekend or holiday.

Meter Reading: We atternpt to read the water meter every billing period. We either have our rneter reader visit your property or obtain the reading

is correct or for an explanation of our charges. Please notify our office irnrnediately upon change of occupancy, ownership or rnailing address, as

866269.2906. Custorners with bank accounts rnay also pay through their bank. Call custorner service or your bank for details.

You will need your 16 digit account number and mailing address

Visit AquaAmerica.com for more details or use your smartphone

have a new bill by reading the rneter and calling custorner service with that reading. Note: revised bills will not be issued after the due date of the

service address is listed on the front of the bill. You rnay also contact us for a rate schedule which is an explanation of how to verify that your bill

'~.::=l\1.c:i tirne '.:lrvl -~i 1t rlutter '"tith r-,rioer!ecs bilHnc11__, ,.h . ,;::.. , o L 1_, ~- ,~ . ~ ,. . V\ 1-- 0 l , 0 "' - , , .. , .

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Cornrnission allows the

_____J-
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Meter Data

Billing Detail

AO~A~

Cyc=15S6 1up=4109238

11 MERCER
PO BOX 69182

Bryn Mawr, PA 19010-3489

Aqua Pennsylvania, Inc.

AC)UA.

762 W. Lancaster Avenue

Aqua Pennsylvania, Inc.

Meter

j,Essent10i

Average Daily Usage = 6 Gallons

66655906 5/8

Size

HARRISBURG PA 17106-9182

~Essential

200 gallons ~ $0.014017 per gallon .

STATE REGIONAL CORRECTION

Customer Charge .

STATE REGIONAL CORRECTION

Please do not remit payment to the above address

Amount Owed from Last Bill ..

D:1-2

Total Water Charges .
May/June Rate Case Adjustmant - Water ..
May/June DSIC Adjustment - Water ..
Amount Due ..

Remaining Balance .
Total Payments Received .

https://www.aquaamerica.com/our-states/pennsylvania

AquaAmerica.com
Fax: 866.780.8292

"
762 W. Lancaster Avenue , Bryn Mawr, PA 19010-3489

Seq=271

Toll Free: 877.987.2782

*****AUTO**MIXED AADC 197 C 2 P 1 2711 MB 0.512

Message Center (see reverse side for other information)

2.80
20.51

$ 20.51
0.00

$ 44.38

11/07/22

20.51

00105493907643290000000044381

23.31

Service To:

2.09

11111111111111,11,,,11,11111111ll11lll1llll11111ll11l1111,11,11,.

Total Days: 31

801 BUTLER PIKE

Aqua PA

Bill Date

1.53 Credit

1

"i!'.,;

Actual

:5 1:1'_)

12/08/22 31 Actual

~~
0"

""~ ...

MERCER, PA 16137-5653

MAKE CHECK PAYABLE TO:

1 -

0"

6 -

5 -

4 -

3 -

2 -

STATE REGIONAL CORRECTION

RETURN THIS PORTION WITH YOUR PAYMENT

285300
285100

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

Read Types: . Actual

Billing Period Days Read Type Meter Readings

December 12, 2022 $ 44.38

Total Usage:

01/03/2023

PO BOX 70279

DUE DATE

Amount Enclosed

; r~ t

SHENANGO

Water Usage History

1157850

s

Account Number

Account Number

AQUA PENNSYLVANIA

200

Usage

PHILADELPHIA PA 19176-0279

.

001054939-0764329

200

$44.38

l111lll1111111l111111111ll11111111l11l11l1lll11111111111111111111

7 - .

Questions about your water service? Contact us before the due date.

January 03, 2023

TOTAL AMOUNT DUE

~-.;n_y_~,.._..,.._._.......,.---"""""",=-.-=,,,.-,.=m,:,,_.,i.;,o',~i,::,,

D Estimated D Customer

~""1:a'i:::,,u:.:. .,..=,,,..,,, ,,,._-=~,,vc;u, ,._....,_...,,, =i.,-.,.;,:;in

. Your bill may contain a Rate Case Adjustment and Distribution System lmprovement Charge Credit. They reflect an adjustment for the period between

Units

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

.-,..fJ

PWSID # PA6430054

001054939 0764329

'1i

when Aqua's new rates were effective on 5.19.2022 and when they were implamented, 6.202022. Leam more at

Total Amount Due Current Charges Due Date

=i
!

1

1

'
1

'

1

1

1

1

i1

Gallons !

Gallons

1

1

1

1

1

1

1

'



estimated bill.

company to recover.

.- .................. -
~

--...--

Toll Free: 877.987.2782

(Scan with smartphone)

current bill, check your daily
balance, sign up for paperless

e-Billing

View your account, pay your

A ,,.,.tJ ~

service line, curb box and meter box/vault.

billing, make a one-time payment.

or to have your meter reading equipment serviced.

through one of our automatic meter reading systems.

AquaAmerica.com to sign up today!

Customer Read: Meter reading obtained from our customer.

the customer is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following methods:

Fax: 866.780.8292

Explanation Of Terms

Questions About Your Bill?

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaAmerica.com to find the Western Union location closest to you.

necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.

Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.

ZipCode printed on the front of your statement.

Employee ldentification: All company employees carry an identification card showing their picture and employee number.

t

WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.

AquaAmerica.com

equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions

Bymail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp an the envelope and mail it to

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs

Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. lf you receive an estimated bill, you may

State Tax Adjustment Surcharge (STAS): This ls a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the

Enroll today in WaterSmart e-Billing. You can cut the clutter

Please visit AquaAmerica.com for Rules and Regulations governing your service, including topics like your responsibility for the customer

have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the

service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill

'

Visit AquaAmerica.com for more detalls or use your smartphone

Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.

' . l > 'i !' ' , p. I1-, ,,:,-::,q -- ,... ,,.(V'!'" !')lflil"j"!I, ! ,_, o , , L ,._, d ,. t , ! ,. 1 ._u 1 , ~} .

paper and include your name, address and account number. Notas written on the bill may delay processing of your payment. Our customer

is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as

You will need your 16 digit account number and mailing address

Return Check Charge: lf for any reason your check is returned to us from the bank, we will add a service charge to your account.

available to view online. lt's simple, secure, and free of charge.

Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading

866269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.

lf your bill is based an zero usage, there may be a problem with your meter reading equipment. lf there is a problem with your meter reading

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:

of a paper bill, and we'll notify you by email when your bill is

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,

lf you have a billing question or complaint, call or write to us before the due date an your bill. When writing, please use a separate piece of

meter reading, and other necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.

Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
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Meter Data

Billing Detail

At~-~.t A
\..... .4-' .._, w

Cyc=15S6 1up=4169166

PO BOX 69182

A(),_A_

762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Aqua Pennsylvania, lnc.

Aqua Pennsylvania, lnc.

11 MERCER

; Essential

Meter

Average Daily Usage = 34 Gallons

66655906 5/8

HARRISBURG PA 17106-9182

Size

__IIEssential . -- ,,

1,100 gallons ~ $0.014017 per gallon .

STATE REGIONAL CORRECTION
STATE REGIONAL CORRECTION

Customer Charge .

Please do not remit payment to the above address

D:1-4

Amount Owed from Last Bill ..

Total Water Charges ..
Amount Due ..

Remaining Balance .
Total Payments Received .

Fax: 866.780.8292
AquaAmerica.com

N
0

762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489

Toll Free: 877.987.2782

Seq=1942

*****AUTO**MIXED AADC 197 C 7 P 11942 1 MB 0.512

Message Center (see reverse side for other information)

enhancements and a new look. More details will be shared soon.

15.42
20.51

20.51
$ 44.38

23.87

$ 59.80

00105493907643290000000059800

12/08/22

I, 11111111111111l1111111111 l I l l 111111111111l11llh 111 l l l 11 l 111111

Service To:

35.93

Total Days: 32

Aqua PA

801 BUTLER PIKE

Bill Date

~Ji>

e.
~<(

"

~B
Cl ""(9
2).'-i

01/09/23 32 Actual

5 cn

Actual

MERCER, PA 16137-5653

10 -

5 -

0

30 -

15 -

25 -

20 -

MAKE CHECK PAYABLE TO:

STATE REGIONAL CORRECTION

RETURN THIS PORTION WITH YOUR PAYMENT

286400
285300

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

Read Types: . Actual

Billing Penod Days Read Type Meter Readings

January 12, 2023 $ 59.80

PO BOX 70279

DUE DATE

02/03/2023

Total Usage:

Amount Enclosed

Water Usage History

1157850

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

i~\
ri' i
f 1!,,

SHENANGO

'
s

Account Number

Account Number

AQUA PENNSYLVANIA

.

Usage

1,100

1,100

PHILADELPHIA PA 19176-0279

001054939-0764329

$59.80

35--,, ;;;;;.;;; ..

Questions about your water service? Contact us before the due date.

h 11 l l l 1111111l111111111ll11111111l11l11hl I h 1111111,I 111111, 111

.-n. .,,..,,-.,.,.~~--=-.,..,..... . .,,...,.,.,_.....,,.,.,~,_-,.,.... ..,

Total Amount Due Current Charges Due Date

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

PWSID # PA6430054

.l&r~ur~-,--------~~ -.----31400 &:bi&~~c -,0~~A0'.:tt0 .!f55ts:'.AV?t!t?Ultf:..~.:._:*-%f}~Fti~sLli

. Coming soon: We are excited to announce !hat a new and improved Aqua website will be launching soon! The new site will offer user-friendly

001054939 0764329

February 03, 2023

Gallons

D Estimated D Customer

Gallons

I~,,. o"'ci.;:-,<:,,..,,~.'"-',l"<<i. ,...,,....(.Ya-\>~~.:..~,,,_fl"t,oll!ro'-'<i. To' >> ,1 .,_,

. The due date refers to current charges and any deferred payment amount only. lf you do not pay your bill on time, your service could be subject to

Units

TOTAL AMOUNT DUE
~
J

---~,



estirnated bill.

cornpany to recover.

-~-!..!!~ .!

!:f.l.~

-- -~\E
~~

Toll Free: 877.987.2782

-- -
(Scan with srnartphone)

View your account, pay your
current bill, check your daily

e-Billing

balance, sign up for paperless

service line, curb box and rneter box/vault.

billing, make a one-time payment.

0 \'v $.,,,. .' ~ 'to ,,..~ n-,~.,, \1/" -
/ Ch.'-~' i .,.) ~ ij~~~ ~ {

orto have your rneter reading equiprnent serviced.

through one of our autornatic rneter reading systerns.

AquaArnerica.corn to sign up today!

Customer Read: Meter reading obtained frorn our custorner.

the custorner is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following rnethods:

Fax: 866.780.8292

,Explanation Of Terms

Questions About Your Bill?

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaArnerica.corn to find the Western Union location closest to you.

Actual (A) Read: Meter reading obtained by a cornpany ernployee or one of our autornatic rneter reading systerns.

necessary services that are not covered under the consurnption charge. lt is billed whether or not you use any water.

ZipCode printed on the front of your statement.

Employee ldentification: All cornpany ernployees carry an identification card showing their picture and ernployee nurnber.

'

WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

AquaAmerica.com

is correct or for an explanation of our charges. Please notify our office irnrnediately upon change of occupancy, ownership or rnailing address, as

equiprnent, you will be responsible for the water usage or leakage not reported on this bill. Please call custorner service if you have any questions

By mail: Place your check or rnoney order in the enclosed pre-addressed envelope. Put a starnp on the envelope and rnail it to

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service terräory,

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs

lf your bill is based on zero usage, there rnay be a problern with your rneter reading equiprnent. lf there is a problern with your rneter reading

Customer Charge: This charge covers the cost of having water service available, including operations, rnaintenance, rneter reading, and other

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the

Enroll today in WaterSmart e-Billing. You can cut the clutter

have a new bill by reading the rneter and calling custorner service with that reading. Note: revised bills will not be issued after the due date of the

Payrnents are credted to your account the sarne day or the next business day if you rnake payrnents on a weekend or holiday.

Visit AquaAmerica.com for more details or use your smartphone

paper and include your narne, address and account nurnber. Notes wr~ten on the bill rnay delay processing of your payrnent. Our custorner

Save time ano cut clutter with paperless billinq:
1 ~-

rneter reading, and other necessary services that are not covered under the consurnption charge. lt is billed whether or not you use any water.

Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. lf you receive an estirnated bill, you rnay

associated with replacing aging distribution systern facilities, such as water rnains, service lines, rneters, valves, fire hydrants, etc.

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, rnaintenance,

lf you have a billing question or cornplaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

You will need your 16 digit account number and mailing address

available to view online. lt's simple, secure, and free of charge.

Meter Reading: We atternpt to read the water meter every billing period. We either have our rneter reader visit your property or obtain the reading

of a paper bill, and we'll notify you by email when your bill is

Please visit AquaArnerica.corn for Rules and Regulations governing your service, including topics like your responsibility for the custorner

service address is listed on the front of the bill. You rnay also contact us for a rate schedule which is an explanation of how to verify that your bill

Return Check Charge: lf for any reason your check is returned to us frorn the bank, we will add a service charge to your account.

866269.2906. Custorners with bank accounts rnay also pay through their bank. Call custorner service or your bank for details.
By phone: Custorners with bank accounts or credit cards rnay pay their bills over the phone for a fee by calling this toll free nurnber:
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Meter Data

Billing Detail

Cyc=15S6 1 up=4244705

1

11 MERCER
PO BOX 69182

Aqua Pennsylvania, Inc.

Aqua Pennsylvania, Inc.

AOJAJ

762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Average Daily Usage = 10 Gallons

Meter

66655906 5/8

_jEssenttal 'Jt,1,,

HARRISBURG PA 17106-9182

Size

AO ..,A,. I N.JEssentlaltJ\>l:,'csC-,,,.oa.,y

Customer Charge ..
300 gallons ~ $0.014017 per gallon ..

Please do not remit payment to the above address

STATE REGIONAL CORRECTION
STATE REGIONAL CORRECTION

D:1-2

Total Water Charges .
State Tax Adjustment Surcharge - Water .
Amount Due .

Total Payments Received ..

AquaAmerica,com

762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489

Remaining Balance .

Fax: 866.780.8292

Seq=128

Message Center (see reverse side for other information)

*****AUTO**MIXED AADC 197 C 2 P 1128 1 MB 0.528

20.51
4.21

1111,1 l I l I l l l l 111 l I l l, 1, 1, 111111111, 111,111111111111 l l l 111 l I l 111 I

Service To:

01/09/23

24.72

83.67

$ 0.80

00105493907643290000000000800

Amount Owed from Last Bill .. $ 59.80

Total Days: 28

Please visit us at www.AquaWater.com. We hope you enjoy the new site!

0.05 Credit

801 BUTLER PIKE

Aqua PA

<
er

"

Bill Date

Yi

Actual

--.-- 1,1'
23.87 Credit ~ ,.,

02/06/23 28 Actual

j,g
o'"
"<9

"'"

MERCER, PA 16137-5653

15

10

STATE REGIONAL CORRECTION

30

5

25

20

MAKE CHECK PAYABLE TO:

0

RETURN THIS PORTION WITH YOUR PAYMENT

286400

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

. Effective January 20, 2023, the allowable water State Tax Adjustment Surcharge (STAS) is -0.22% .

286700

Billing Period Days Read Type Meter Readings

February 22, 2023 $.80

PO BOX70279

DUE DATE

Amount Enclosed

Total Usage:

1157850

Total Amount Due

Water Usage History

SHENANGO

03,1s,2ö23 , L
s

Account Number

AQUA PENNSYLVANIA

300

300

.

001054939-0764329
Account Number

PHILADELPHIA PA 19176-0279

Usage

$0.80

.............................

Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

.. .

l111lll1111111l111111111lh1111111l11l11l1lll111111111111111111l1

35 ____. .

.............................

iJII,

..11 .

. We are excited to announce that Aqua has a new and improved website that offers user-friendly enhancements and a new look and navigation.

March 16, 2023
Current Charges Due Date

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

001054939 0764329

Units

-~~"1---~;.
~~~-~&~

PWS 1D # PA6430054

Read Types: . Actual D Estlmated 11:)J Customer

,:-: , '"'"-,'";o-~,t;t,,.,t .. , , '''"" .,;;.., -~ ,~,' = i ,., .. J"'':i,.;.. ;;::;;,,,,,'."'~;1-- ..IJ;__.'/!f.,~-"'ll"::
).
1~\,:,,~'7,;-~;r->.~,..,t:~ ..... , --~ , ,, ...~_,,~,.,.- ...,-.J----~-s;Jt.,,._.,.-~-.,(;l,ä:i..~.,,f--!'- ~~:.. -- ,.,~~- ~"" ._ il_, -~

J

Gallons

Gallons

~ r~~~AL ;~~~al



estimated bill.

company to recover.

.-,r1,1 .--=~ -

.!:f.J.~

- ...... -
Mi:\E
~~

Toll Free: 877.987.2782

-- -
(Scan with smartphone)

current bill, check your daily
balance, sign up for paperless

e-Billing

View your account, pay your

service line, curb box and meter box/vault.

0WaterSmart

billing, make a one-time payment.

or to have your meter reading equipment serviced.

through one of our automatic meter reading systems.

AquaAmerica.com to sign up today!

Customer Read: Meter reading obtained from our customer.

the customer is responsible for all charges until we are notified.

Payment Terms: You should pay your bill on or before the due date.

Payment Methods: You can pay your bill by any of the following methods:

Fax: 866.780.8292
Questions About Your Bill?

Explanation Of Terms

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

camera to link directly to the site.

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

Please call us or visit AquaAmerica.com to find the Western Union location closest to you.

Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.

necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.

ZipCode printed on the front of your statement.

Employee ldentification: All company employees carry an identification card showing their picture and employee number.

WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.

Bymail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs

lf your bill is based on zero usage, there may be a problem with your meter reading equipment. lf there is a problem with your meter reading

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,

Enroll today in WaterSmart e-Billing. You can cut the clutter

paper and include your name, address and account number. Notas written on the bill may delay processing of your payment. Our customer

Return Check Charge: lf for any reason your check is retumed to us from the bank, we will add a service charge to your account.

Please visit AquaAmerica.com for Rules and Regulations governing your service, including topics like your responsibility for the customer

Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. lf you receive an estimated bill, you may

available to view online. lt's simple, secure, and free of charge.
of a paper bill, and we'll notify you by email when your bill is

meter reading, and other necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:

Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other

lf you have a billing question or complaint, call or write to us before the due date on your bill. When writing, plaase use a separate piece of
AquaAmerica.com

Visit AquaAmerica.com for more details or use your smartphone

Meter Reading: We attempt to read the water meter every billing period. We aither have our meter reader visit your property or obtain the reading

have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the

is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as

866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.

Save time and cut clutter with pa ;:>erless billing!

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the

service addrass is listed on the front of the bill. You may also contact us for a rate schedule which is an axplanation of how to verify that your bill

You will need your 16 digit account number and mailing address

Payments are credited to your account the same day or the next business day if you make payments on a weekand or holiday.

equipment, you will be responsible for the watar usage or leakage not reported on this bill. Please call customer service if you have any questions

.-----~_J



g6.,,.
oi6S

~

~
~

:-t:~i.-.:...-t,1'i'.-..:.:

w~;

,_,.--Z'-4,;._~ .-

Meter Data

~ ~~r,;,~
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Billing Detail

A vA~i

J! At"'".)- A :
:i:I!= '="'_, ..

762 W. Lancaster Avenue

Cyc=15S6 1up=4288122

Bryn Mawr, PA 19010-3489

Aqua Pennsylvania, lnc.

11 MERCER

Aqua Pennsylvania, lnc.

PO BOX 69182

Meter

Average Daily Usage = 3 Gallons

JEssenllal ..

66655906 5/8

Size

HARRISBURG PA 17106-9182

' j;Essentlal

Customer Charge .
100 gallons ~ $0.014017 per gallon ..

STATE REGIONAL CORRECTION
STATE REGIONAL CORRECTION

Please do not remit payment to the above address

Aquawater.com

Remaining Balance .

0:1.2

State Tax Adjustment Surcharge - Water .
AmountDue .

Total Payments Received ..

Fax: 866.780.8292

Amount Owed from Last Bill ..

'ö
762 W, Lancaster Avenue , Bryn Mawr, PA 19010-3489

Total Water Charges .

20.51

*****AUTO**MIXED AADC 197 C 6 P 11768 1 MB 0.528

1.40

Message Center (see reverse side for other information)

Seq=1768

1111111111111111lll 11111111l1111111 l 11 l l I l 11111 l l 11111111111 l 1111

Service To:

0.00
0.80

$ 0.80

00105493907643290000000022662

$ 22.66

21.91

02/06/23

Please visit us at www.AquaWater.com. We hope you enjoy the new site!

Total Days: 28

0.05 Credit

AquaPA

Bill Date

801 BUTLER PIKE

~<(

y,
..
2'
5 (l"j

~j)
~"iij

""'~ ...

03/06/23 28 Actual
Actual

MERCER, PA 16137-5653

15

10

MAKE CHECK PAYABLE TO:

March 17, 2023

0

STATE REGIONAL CORRECTION

30

25

20

RETURN THIS PORTION WITH YOUR PAYMENT

286700

automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

. Effective January 20, 2023, the allowable water State Tax Adjustment Surcharge (STAS) is -0.22%.

286800

Billing Period Days Read Type Meter Readings

Total Usage:

PO BOX 70279

DUE DATE

$ 22.66

Amount Enclosed

Water Usage History

Total Amount Due

1157850
SHENANGO

04,10,2023 ; L
s

Account Number

AQUA PENNSYLVANIA

Account Number

.

001054939~764329

100

100

Usage

PHILADELPHIA PA 19176-0279

111i11111111111111111 i "1111111 l 11 l 11 l 11lIIII1111111111,111111111

35 ;;,;;;,;;;;, ..

$22.66

~ ~ ft .

Toll Free: 877,987.2782 Questions about your water service? Contact us before the due date.

-~.r~~8--~--~~-ll. lllWJJ:Ct\illl~t'i
001054939 0764329

"7-1,_r~~l',/aJA\,"rl'r.,',=--~~,m.:,.y,,.,._,.J,,.-,,,,,.,Tr--;.>,",-,,:,.,,,.Y...,;,,r
~ i TOTAL AMOUNT DUE j

Current Charges Due Date
April 10, 2023

Gallons

,.r~~r-taJA\."rl'r.,',=--~~,m.:..Y,,.,._,.J,,.-,,,,,.,Tre>,,,_,,:,.,,,.r..,

PWS ID # PA6430054

Read Types: . Actual D Estlmated EJ Customer

-;,,,:<;>-i,,:-~~.,.==-~,:.1..:r~.:1->>~-,c,,=,, ~--~>,'!'.>.'<

Units

. Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

Gallons

. We are excited to announce that Aqua has a new and improved website that offers user-friendly enhancements and a new look and navigation.
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estimated bill.

company to recover.

--......_

paperless billing!

no additional fees.

Toll Free: 877.987.2782

GAQ_~~,"

line, curb box and meter box/vault.

to view online. lt's simple, secure, and

e-Billing

Save time and cut clutter with

clutter of a paper bill, and we'll notify

Visit aquawater.com for more details.

Enroll today in eBilling. You can cut the

you by email when your bill is available

or to have your meter reading equipment serviced.

Aquawater.com to sign up today!

through one of our automatic meter reading systems.

Aqua

-----.-i--;.__ , ... -
~tl

Customer Read: Meter reading obtained from our customer.

address:

the customer is responsible for all charges until we are notified.

(Scan wlth smartphone)

P.0. Box 70279

Payment Terms: You should pay your bill on or before the due date.

Mail Payments

Payment Methods: You can pay your bill by any of the following methods:

Fax: 866.780.8292

Philadelphia, PA 19176-0279

Explanation Of Terms

Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.

Questions About Your Bill?

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

~,mr.w~;w.;,;:i
~'iä~~

Please call us or visit Aquawater.com to find the Western Union location closest to you.

Company

transaction.

Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.

at 866.269.2906.

necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.

Aqua E-billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at

Employee ldentification: All company employees carry an identification card showing their picture and employee number.

using your mobile device.

Return Check Charge: lf for any reason your check ls returned to us from the bank, we will add a service charge to your account.

associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.

W.~~J~;=,-~,.i'.~k.r-~di.Ei.T.W:.'.!,1,:~<1~\tt.:K~T-~~~-t-,'!:'l;(J.ti:r.'i-'!i</£!

By mail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to

Visit - www.speedpay.com/aqua.

Distribution System lmprovement Charge (DSIC): The DSIC is a percentage charge !hat is applied to the bill. The charge covers costs

Aquawater.com

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.

lf your bill is based on zero usage, there may be a problem with your meter reading equipment. lf there is a problem with your meter reading

Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. lf you receive an estimated bill, you may

lf you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of

Speedpay, an ACI Worldwide

Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.

is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as

Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,

paper and include your name, address and account number. Notas written on the bill may delay processing of your payment. Our customer

charges a $1.95 processing fee for each

866269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.

By Text: Customers now have the optlon

Online: At https://internet.speedpay.

website to receive bill reminder text

You can mail payments to this By Phone: using a credit card (American

meter reading, and other necessary services that are not covered under the consumption charge. lt is billed whether or not you use any water.

Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other

service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill

or by check by calling Speedpay toll free

1r;~

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:

messages and the option to pay your bill

com/aqua. Please note: Speedpay

have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the

to Pay by Text. Opt in via the Speedpay

Express, Visa, Mastercard, or Discover)

Please visit Aquawater.com for Rules and Regulations governing your service, including topics like your responsibility for the customer service

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the

Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading

equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions
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Service To: Account NumberAO A 1(

.
@,-

@@ Essentlal @@ c0,,:),,,,,
STATE REGIONALCORRECTION 001054939 0764329

,.._,
@

801 BUTLER PIKE@ MERCER, PA 16137-5653 SHENANGO

1157850 PWSID # PA6430054

Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service?Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 Aquawater.com April 11, 2023 $ 21.86 May03, 2023

MeterData Meter Size BillingPeriod Days ReadType MeterReadings Usage Units

66655906 5/8 04/06/23 31 Actual 286900 100 Gallons
03/06/23 Actual 286800

Average Daily Usage = 3 Gallons Total Days: 31 Total Usage: 100 Gallons

Billling Detail Water Usage History
35 = ..AmountOwedfrom Last Bill

..
$ 22.66 ;@ 11

..TotalPaymentsReceived 22.66
.,.. l,J'RemainingBalance 0.00 i' 25 .

.
:5

q)@ @@ 20 .CustomerCharge
.

20.51 am.,<!>"''" 15 ..100 gallons@ $0.014017per gallon
..

1.40
I!!
@TotalWaterCharges

.
21.91 ci: 10 _

StateTaxAdjustmentSurcharge- Water
..

0.05 Credit @ @

Amount Due
.

$ 21.86 0

@ @@@ Apr23

ReadTypes: . Actual D Estimated @ Customer

Message Center (see reverse side for otherinformation)
. EffectiveJanuary20, 2023, the allowablewaterStateTaxAdjustmentSurcharge(STAS) ls -0.22%.

. We are excited to announce that Aqua has a new and improved websitethat offers user-friendlyenhancementsand a new look and navigation.
Pleasevisit us at www.AquaWater.com.We hope you enjoythe new site!

. Wouldyou like to quicklyand easily leam importantinformationaboutyourwater? Please let us know how you want to be contactedvia our new
automatednotificationsystem by clickingon theWaterSmartAlertsbutton at www.aquawater.com.

RETURN THIS PORTION WITH YOUR PAYMENT
Account Number@ A()LA.

1
i

jEssent1a1u,,,., .,,,,,. MAKE CHECK PAYABLE TO: 001054939-0764329@ @
@@ Aqua PA@ Aqua Pennsylvania, Inc.

N
762 W. Lancaster Avenue . Bryn Mawr, PA 19010-3489 @ @@ @@0 (' @@ .. @.@@@., @@@@@@@.. ,.,,@@@@@@@@@@@@@@"

@ DUE DATE TOT AL AMOU NT DU E

Please do not remit payment to the above address 05/03/2023
@ t

$21.86
]

@@@@@@@@@@@@=@@

Cyc=15S6 1up=4333604 Seq=18656
Amount Enclosed s

***AUTO**ALL FOR AADC 170 C 58 P 2 166561 AB 0.504 .
l 111'111111111111111111111111111!111111111111111111111 l I l 11111111 AQUA PENNSYLVANIA
STATE REGIONAL CORRECTION PO BOX70279
STATE REGIONAL CORRECTION PHILADELPHIAPA 19176-0279

D
@ 11 MERCER@

@ r.:@@ j PO BOX 69182-
@ @

@ @ HARRISBURG PA 17106-9182 l I l I III 1111111 l 111111111ll11111111111 l 11lIlll11111111111111111111

00105493907643290000000021869

D:1.4
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Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 866.780.8292 Aquawater.com

lf you have a billing questionor complaint, call orwriteto us beforethe due dateon your bill. When writing,please use a separatepiece of
paper and includeyour name, addressand accountnumber. Notas writtenon the bill may delayprocessingof your payment. Ourcustomer
serviceaddressis listed on the front of the bill. You may also contactus for a rate schedulewhich is an explanationof how to verifythatyour bill
ls corrector for an explanationof ourcharges. Pleasenotifyour office immediatelyupon changeof occupancy, ownershipormailing address,as
the custornerls responsiblefor all charges until we are notified.

lf your bill is based on zero usage, theremay be a problem withyourmeter reading equipment.lf there is a problem withyourmeter reading

equipment,youwill be responsiblefor thewaterusage or leakagenot reported on this bill. Pleasecall customerservice if you have any questions
or to have yourmeterreading equipmentserviced.

Pleasevisit Aquawater.comfor Rulesand Regulationsgoverningyourservice, including topics like your responsibilityfor the customerservice
line, curb box and meterbox/vault.

J=xplanation Of Terms
Actual (A) Read:Meterreading obtainedby a companyemployeeor one of ourautomaticmeterreading systems.
CustomerCharge:This charge covers the cost of having waterservice available, including operations, maintenance, meterreading, and other
necessaryservicesthat are not covered underthe consumptioncharge. lt is billed whetheror not you use any water.
CustomerRead:Meterreading obtainedfromour customer.
Distribution System lmprovementCharge(DSIC):The DSIC is a percentagecharge that is applied to the bill. The charge covers costs
associatedwith replacing aging distributionsystem facilities,such as watermains, servicelines, meters, valves,fire hydrants, etc.
Employeeldentification: All companyemployeescarry an identificationcard showingtheirpicture and employeenumber.
Estimated (E) Bill: Whenwe are unable to read yourmeter, we base the bill on yourpast wateruse. lf you receive an estimatedbill, you may
have a new bill by reading the meterand calling customerservicewith that reading. Note: revised bills will not be issued after the duedateof the
estimatedbill.
LateCharge:A penaltyof 1.25 percent on unpaid balances, not to exceed18 percent yearly.
MeterReading:We attemptto read thewatermeter every billing period. We eitherhave our meter readervisit yourproperty or obtain the reading

through one of ourautomaticmeterreading systems.
MinimumCharge:This charge includesa waterallowance, plus the cost of having waterservice available, includingoperations, maintenance,

meter reading, and othernecessaryservices that are not covered underthe consumptioncharge. lt is billed whetheror not you use any water.
PaymentMethods: You can pay yourbill by any of the followingmethods:

Bymail: Placeyourcheck or money order in the enclosed pre-addressedenvelope. Put a stamp on the envelopeand mail it to
AquaPennsylvania:PO Box 70279, Philadelphia,PA 19176-0279. Do not send cash.

By phone: Customerswith bank accountsor creditcardsmay pay their bills overthe phone for a fee by callingthis toll free number:
866.269.2906. Customerswith bank accountsmay also pay throughtheir bank. Call customerserviceor your bank for details.

In Person: Pay in person (with cash or check) at convenientWesternUnion locationsthroughoutAquaPennsylvania'sservice territory.

Paymentsare creditedto youraccountthe same dayor the next businessday if you make paymentson a weekendor holiday.
Pleasecall us orvisit Aquawater.comto find theWesternUnion locationclosestto you.

AquaE-billing: Switchto paperless billing today.Enjoy the convenienceof viewingand paying yourbill online. Visit us at
Aquawater.comto sign up today!

PaymentTerms: You shouldpay yourbill on or before the due date.
ReturnCheckCharge: lf for any reason yourcheckis returned to us fromthe bank, we will add a servicechargeto youraccount.
StateTaxAdjustment Surcharge (STAS):This ls a chargefor certain lax changes, which the PennsylvaniaPublicUtilityCommission allowsthe
companyto recover.

@ @@@lli II' il1i- @ "' @@@ '1@'1,"!'llil:.tl @@@@@@@ffl

Save time and cut clutter with Mail Payments Speedpay, an ACI Worldwide
paperlessbilling! Company

Enrolltoday in eßilling.You can cut the You can mail payments to this By Phone: using a credit card (American
clutter of a paper bill, and we'll notify address: Express, Visa, Mastercard,or Discover)
you by emailwhenyour bill is available or by checkby callingSpeedpay toll free
to viewonline. lt's simple, secure, and Aqua at 866.269.2906.
no additional fees. P.O. Box 70279

Philadelphia, PA 19176-0279 Online:At https://internet.speedpay.
Visit aquawater.comfor more details. com/aqua.Please note: Speedpay

charges a $1.95 processingfee for each
transaction.- .-.,11111-.- @@@@ .-.

........ _ By Text: Customersnow have the option@AQ_J
.

@
@@

, -,

@ to Pay by Text. Opt in via the Speedpay
@

@@@@@@@@ ._

websiteto receive bill remindertexte-ßilling
(Scanwlth smartphone) messages and the option to pay your bill

using your mobiledevice.
Visit - www.speedpay.com/aqua.
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@ Essential Utilities Company

Este aviso contiene informacion importante sobre su agua de beber.
Traduzcalo o hable con alguien que lo entienda bien.

Aqua Pennsylvania's Consumer Confidence Reports are available online.

This notice does not affect your bill delivery method.

The U.S. Environmental Protection Agency and the Pennsylvania Department of Environmental
Protection are encouraging waterutilities to deliver theirConsumer Confidence Report (CCR),
commonly referred to as the Annual WaterQuality Report, using electronic delivery methods, rather
than direct mail, to be more environmentally friendly and cost-efficient.

Aqua Pennsylvania is providing a variety of options, including electronic, for customers to view their
CCR. The report will be posted online by June 30, 2023. The methods available are listed below:

. Online by using the direct URL for the Shenango Franchise WaterSystem at:
tittps://prod .aquawater.com/WaterQualityReports/2022/P A/PA6430054 .pdf

@ . Online through our website at AquaWater.com. Hover overAll AboutWater and click on Water1 Quality. Under WaterQuality Reports, click on Search forReports In Your Area. Search by
yourzip code to see your report.

N
'=0
N

. Customers who still wish to have a hardcopy of theirCCR mailed to them may call our
Customer Service Department at 877.987.2782.

The delivery method chosen for yourCCR does not impact the delivery method of yourwater bill.

D:3-4
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Service To:
STATE REGIONAL CORRECTION
801 BUTLER PIKE
MERCER, PA 16137-5653

Account Number

001054939 0764329
SHENANGO
1157850 PWS D #PA6430054

I
I

Aqua Pennsylvania, Inc.

762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Toll Free: 877.987.2782
Fax: 866.780.8292
Aquawater.com

Questions about your water service? Contact us before the due date.
Bill Date Total Amount Due Current Charges Due Date
May 10, 2023 $23.26 June 01,2023

Meter Data Meter

66655906

Average Daily Usage = 6 Gallons

Size Billing Period Days Read Type

5/8 05/08/23 32
04/06/23

Total Days: 32

Actual
Actual

Meter Readings

287100
286900

Total Usage:

Usage

200

200

Units

Gallons

Gallons

Billing Detail

Amount Owed from Last Bill .
Total Payments Received .
Remaining Balance .
Customer Charge .
200 gallons @ $0.014017 per gallon .

Total Water Charges .
State Tax Adjustment Surcharge -Water .
Amount Due ..

$ 21.86
21.86
0.00

20.51
2.80

23.31
0.05 Credit

$ 23.26

i
- en8Acg•

Water Usage History

35 -··································································································
30 _ .

25 -·····················
20 _ ..

15 _ ..

······························································•······
., , .
•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••
•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

pl Issa
Read Types: ■ Actual D Estimated [] Customer

Message Center (see reverse side for other information)
• Effective January 20, 2023, the allowable water State Tax Adjustment Surcharge (STAS) is -0.22%.
• We are excited to announce that Aqua has a new and improved website that offers user-friendly enhancements and a new look and navigation.

Please visit us at www.AquaWater.com. We hope you enjoy the new site!
• Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

automated notification system by clicking on the WaterSmart Alerts button at www.aquawater.com.

RETURN THIS PORTION WITH YOUR PAYMENT
235°
Bee$st

AOUA.»»»,.....,,___
Aqua Pennsylvania, Inc.

762 W. Lancaster Avenue • Bryn Mawr, PA 19010-3489

MAKE CHECK PAYABLE TO:
Aqua PA

Account Number

001054939-0764329

0

Please do not remit payment to the above address

• - • • • - .. - - - ·-
DUE DATE ► ! TOTAL AMOUNT DUE ~

06/01/2023 $23.26
.r -~- - .... - _,._J

Cy=15S6 1up=4387585 Seq=226
Amount Enclosed $

2

*****AUTO**MIXED AADC 197 C 2 P 1 226 1 MB 0.528

IJ:JIhi:pp+4Ji!hi[!q1ball::llylmlphyyl[Ip

STATE REGIONAL CORRECTION
STATE REGIONAL CORRECTION
11 MERCER
PO BOX 69182
HARRISBURG PA 17106-9182

.
AQUA PENNSYLVANIA
PO BOX 70279
PHILADELPHIA PA 19176-0279

hihilllu/:dot4ofliylelulilll!IE!4j]lg3h

00105493907643290000000023260

D:1-2



------------------------------------------ j

-

Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 866.780.8292 Aquawater.com

If you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Our customer
service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.

If your bill is based on zero usage, there may be a problem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions
or to have your meter reading equipment serviced.

Please visit Aquawater.com for Rules and Regulations governing your service, including topics like your responsibility for the customer service
line, curb box and meter box/vault.

Explanation Of Terms
Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read: Meter reading obtained from our customer.
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.
Employee Identification: All company employees carry an identification card showing their picture and employee number.
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the
estimated bill.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Payment Methods: You can pay your bill by any of the following methods:

By mail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to
Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:
866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit Aquawater.com to find the Western Union location closest to you.

Aqua E-billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at
Aquawater.com to sign up today!

Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company to recover.

Ways to Pay Your Bill

I

I

-

Save time and cut clutter with

paperless billing!

Enroll today in eßilling. You can cut the
clutter of a paper bill, and we'll notify
you by email when your bill is available
to view online. It's simple, secure, and
no additional fees.

Visit aquawater.com for more details.

ØAQUA
e-Billing

Mail Payments

You can mail payments to this
address:

Aqua
P.O. Box 70279
Philadelphia, PA 19176-0279

Eful
8
E.¥w

(Scan with smartphone)

Speedpay, an ACI Worldwide

Company

By Phone: using a credit card (American
Express, Visa, Mastercard, or Discover)
or by check by calling Speedpay toll free
at 866.269.2906.

Online: At https://internet.speedpay.
com/aqua. Please note: Speedpay
charges a $1.95 processing fee for each
transaction.

By Text: Customers now have the option
to Pay by Text. Opt in via the Speedpay
website to receive bill reminder text
messages and the option to pay your bill
using your mobile device.
Visit - www.speedpay.com/aqua.

I

'I
'
I
I

I

I



5@raga@SEE9ESE
AOUA.l--.-......._

Service To:
STATE REGIONAL CORRECTION
801 BUTLER PIKE
MERCER, PA 16137-5653

Account Number

001054939 0764329
SHENANGO
1157850 PWSID # PA6430054

Aqua Pennsylvania, Inc.

762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Toll Free: 877,987.2782
Fax: 866.780.8292
Aquawater.com

Questions about your water service? Contact us before the due date.
Bill Date Total Amount Due Current Charges Due Date
June 08, 2023 $24.67 June 30,2023

Meter Data Meter

66655906

Average Daily Usage= 10 Gallons

Size

5/8

Billing Period Days Read Type

06/06/23 29 Actual
05/08/23 Actual

Total Days: 29

Meter Readings

287400
287100

Total Usage:

Usage

300

300

Units

Gallons

Gallons

Billing Detail

Amount Owed from Last Bill ..
Total Payments Received ..
Remaining Balance .
Customer Charge .
300 gallons@ $0.014017 per gallon .

Total Water Charges ..
State Tax Adjustment Surcharge - Water ..
Amount Due .

$ 23.26
23.26
0.00

20.51
4.21

24.72
0.05 Credit

$ 24.67

Water Usage History

35 -·········--············--··········································--·············· .

t
- e%E
c5.,'-"g•

30 _ ..

25 _ .

20· _ ..
15 _ ..

···························································••············
··························································•··············

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••

•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••„ UH»4Ml
Read Types: ■ Actual [] Estimated [] Customer

Message Center (see reverse side for other information)
• Effective January 20, 2023, the allowable water State Tax Adjustment Surcharge (STAS) is -0.22%.
• Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

automated notification system by clicking on the WaterSmart Alerts button at www.aquawater.com.
• The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

y
;-..:.:..
32

RETURN THIS PORTION WITH YOUR PAYMENT

0

AQYA. I An_'.!Essentlolllt,hde,Co'l'1p1111

Aqua Pennsylvania, Inc.

762 W. Lancaster Avenue • Bryn Mawr, PA 19010-3489

MAKE CHECK PAYABLE TO:
Aqua PA

Account Number
001054939-0764329

Please do not remit payment to the above address ,[Wu5
Gyc=15S6 1up=4440699 Seq=899

Amount Enclosed $

e SSAg me6Pa

+++AUTO**MIXED AADC 197 C 4 P 1899 1 MB 0.528
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STATE REGIONAL CORRECTION
STATE REGIONAL CORRECTION
11 MERCER
PO BOX 69182
HARRISBURG PA 17106-9182

.
AQUA PENNSYLVANIA
PO BOX 70279
PHILADELPHIA PA 19176-0279

hihilllrub:dot4off!+lb+lulllh]J4ill1gh

00105493907643290000000□24679
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Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 866.780.8292 Aquawater.com

If you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Our customer
service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.

If your bill is based on zero usage, there may be a problem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions
or to have your meter reading equipment serviced.

Please visit Aquawater.com for Rules and Regulations governing your service, including topics like your responsibility for the customer service
line, curb box and meter box/vault.

Explanation Of Terms
Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read: Meter reading obtained from our customer.
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.
Employee Identification: All company employees carry an identification card showing their picture and employee number.
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the
estimated bill.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Payment Methods: You can pay your bill by any of the following methods:

By mail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to
Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:
866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.

In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit Aquawater.com to find the Western Union location closest to you.

Aqua E-billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at
Aquawater.com to sign up today!

Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company to recover.

Ways to Pay Your Bill

,

I

l-

Save time and cut clutter with

paperless billing!

Enroll today in eBilling. You can cut the
clutter of a paper bill, and we'll notify
you by email when your bill is available
to view online. It's simple, secure, and
no additional fees.

Visit aquawater.com for more details.

ØAQUAe-Billing

Mail Payments

You can mail payments to this
address:

Aqua
P.O. Box 70279
Philadelphia, PA 19176-0279

E61L

Es
(Scan with smartphone)

Speedpay, an ACI Worldwide

Company

By Phone: using a credit card (American
Express, Visa, Mastercard, or Discover)
or by check by calling Speedpay toll free
at 866.269.2906.

Online: At https://internet.speedpay.
com/aqua. Please note: Speedpay
charges a $1.95 processing fee for each
transaction.

By Text: Customers now have the option
to Pay by Text. Opt in via the Speedpay
website to receive bill reminder text
messages and the option to pay your bill
using your mobile device.
Visit - www.speedpay.com/aqua.
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