Date of Issue: July 19, 2023

Department of General Services
Energy and Resource Management Office
401 North Street, Room 403 North Office, Harrisburg, PA 17120

Bulletin Number 3
on
Project No. GESA 2023-2 - Request for Quotes for a Guaranteed Energy Savings
Project at:
Department of Corrections, SCI Mercer, Mercer, Pennsylvania

Quote Submission Deadline: Tuesday, August 8, 2023
Time of Opening: 2:00 PM

REQUEST FOR INFORMATION

1. The ECM numbers listed in Appendix R omits ECM #15. Is this intentional, and if
so, do we keep the existing numbering as required in the RFQ? No, this is not
intentional. Please keep the existing numbering.

2. The interest rate is stated as 4.5% in Section 2.6.c.i. however, Section 5.3.A.13 lists
4.0% as the interest rate. Please clarify. Please use 4.5% as the interest rate.

3. Please provide actual electricity invoices for the past 12 months. If available,
please provide a breakdown of the monthly peak electric demand. Penn Power
bills are processed through the Comptroller’s electronic utility invoice
payment process, which is commonly referred to as “EDI”. Those bills are
received monthly in . XML code format, so there aren’t any pdf versions to
provide. A report providing monthly usage and cost for each meter has
been uploaded to the project’s website:
https://www.dgs.pa.gov/Facilities/Energy-Savings-Program/Pages/SCI-
Mercer.aspx It also includes the monthly peak demand billed by Penn Power
where applicable.

4. Provide actual water and sewer invoices for the past 12 months. The water
invoices are attached to this bulletin as Attachment A. There are no sewer
invoices as SCI Mercer has its own sewer treatment plant.

5. Does SCI Mercer have the ability to break out the loads per building (internally
such as submeters)? No; SCI Mercer does not have electric sub meters.
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6. Provide a copy of Direct Energy’s contract to help understand the terms that
might be affected by the core ECMs such as “take or pay” clauses. This contract
was awarded under a Fixed with Pass-Through pricing structure. Under that
structure, the supplier passes through charges for capacity, transmission,
and gross receipts tax. The fixed price applies to the electric generation
itself and is inclusive of all other supply-side charges. The only contract
language there is involving usage changes is below. There are no take-or-
pay requirements. This contract expires at the end of 2024.

“The Commonwealth does not estimate that the aggregate load of a bid package
will change in a significant manner throughout the term of this contract. The
Commonwealth considers a monthly change in the aggregate kWh consumption
of a bid package from the bid package’s historical kWh consumption for the same
month in excess of fifteen percent (15%) to be significant.

In the event of a significant change in aggregate bid package load, the
Commonwealth agrees, if requested by the Supplier, to negotiate in good faith to
equitably adjust contracted firm fixed pricing so that the Supplier is made whole
for any incremental costs associated with such load change beyond the fifteen
percent (15%) measurement threshold. Any proposed adjustments to contracted
firm fixed pricing must compare the contracted firm fixed price with the market
price at the time of usage deviation to arrive at an adjustment to firm fixed
contract pricing. The Commonwealth will attempt to notify the Supplier of any
significant anticipated load changes as soon as it becomes aware of such
anticipated changes.

The Selected Supplier shall assume all risk and financial loss/gain in regard to
variances within the "high swing/low swing” window regardless of cause.

This material change provision does not apply to bid packages awarded under a
block and index priced product.”

R Jomlinain

Rebecca Tomlinson, RFQ Coordinator
Energy & Resource Management Office

Please acknowledge receipt of Bulletin by email response to Becky Tomlinson at:
retomlinso@pa.gov
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Attachment A
to
Bulletin No. 3
for
GESA 2023-2 DOC SCI Mercer
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Service To: Account Number

A UA. e S0t pUmEn PR Y 001054605 0764015
. MERCER, PA 16137 SHENANGO
1157850 PWSID # PAG430054

Aqua Pennsylvania, Inc, Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date,

762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amounit Dug Current Charges Due Date
Bryn Mawr, PA 19010-3485 AquaAmerica.com August 09, 2021 $ 66,332.90 August 31, 2021
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units

66028866 g" 08/05/21 28 Actual 134390000 3,840,000 Gallons
07/08/21 Actual 130550000
Average Daily Usage = 137,142 Gallons Total Days: 28 Totat Usage: 3,840,000 Gallons

Billing Detail Water Usage History
Amount Owed from Last Bill . § 33,465.94 EQIDGE e e eete eee
Total Payments Received ............ccccccooeceoiininniiinnnssssnnn 0.00 St ‘
Remaining Balance ...........umemsmmsmsnsesarsrsesse 33,465.94 S O R
Customer Charge.... 970.00 %g BAORA o R

10,000 gallons @ $0 0119 per gallon ..................... 118.00 ge BO0BQ o

Next 23,300 gallons @ $0.010455 per gallon......... 24360 < 40000 B

Next 300,000 gallons @ $0.008573 per gallon ...... 2,571.90 A

Next 3,506,700 gallons @ $0.007847 per gallon‘.. 21517107 0 Jul
Total Water Charges.... o 31,421.57 read Types: M Actual (] Estimated [J cust
Distribution System Improvement Charge (Water ............. 1,445.3% eac Tpes e sHmae ustemar
AMOUNE DUB.......oocvcvs e rsmmrrsermss s s ssssssssssanes $66,332.90

Message Center (sse reverse side for other information)

» Fffactive July 1, 2021, the allowable water DSIC is 4.60%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.

* Would you like to quickly and sasily learn impartant information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aguaamerica.com.

= The dus date refers to cutrent charges and any deferred payment amount only. If you do not pay your bill on time, your seivice could be subject to
interruption. To ensure proper cradit, please remember to provide your full 18-digit account number when paying your bill,

RETURN THIS PORTION WITH YOUR PAYMENT
Account Number

A U A et MAKE CHECK PAYABLE TO: 001054605-0764015

Aqua Pennsylvania, Inc. Aqua PA

762 W, Lancaster Avenue « Bryn Mawr, PA 15010-3489

DUEDATE © - TOTAL AMOUNT DUE
Please do not remit payment to the above address 08/31/2021 - 553,33290
Cyo=1556 1up=3209877 EC; ADDR Seq=21
Amount Enclosed $
HrkkbrEE S SINGLE-PIECE G 1 P 211 8P 0,510 ’
TSI LT L LEU [T T UL B L | LT L AQUA PENNSYLVANIA
STATE REG CORR FACILITY PC BOX 70279
QEPARTMENT OF CORRECTIONS PHILADELPHIA PA 19176-0279
-
(e LOCATION CODE: 11 MERCER
Eﬁ PO BOX 69182 [ e ebbstoo fylagbyefuafy DR e

HARRISBURG FPA 17106-8182
00LU54bDO5SD7RE40L500000656332904

D:1-2




Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 866.780.8292 AguaAmerica.com

If you have a billing question or complaint, call or write to us befare the due date on your bill. When writing, please use a separate piece of
‘ paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Cur customer

sefvice address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
fs correct or for an explanation of aur charges. Please notify our office immadiatsly upon changs of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.

If your hill is based on zero usage, there may be a problem with your mater reading equipment. if there is a problem with your mater reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Pleass call customer service if you have any questions
or to have your meter reading equipment serviced.

Please visit AquaAmerica.com for Rules and Regulations goveming your service, including topics like your responsibility for the customer
service line, curb box and meter box/vault.

Explanation Of Terms
Actual (A} Read: Mster reading obtained by a company employee or one of our automatic meter reading systems.
| Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
‘ necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read: Meter reading obtained from our customer.
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, senvice lines, meters, valves, fire hydrants, etc.
Employee |dentification: All company employees carry an identification card showing their picture and employee number.
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. if you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due dats of the
estimated bill.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water mater every billing period. We sither have our meter reader visit your property or obtain the reading
thraugh onhe of our autematic meter reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,
meter reading, and other necessary services that are not covered under the consumption charge. i is billed whethar or not you use any water.
Payment Methods: You can pay your bill by any of the following methods;
By mail:  Place your check or money arder in the enciosed pre-addressed envelope. Put a stamp on the envelope and mail it to
Agua Pennsylvania: PO Bax 70279, Philadelphia, PA 19176-0279. Do not send cash.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll fres number;
866.269.2906. Customers with bank accounts may also pay through thair bank. Call customer service or your bank for details.
In Person:  Pay in person (with cash or check) at convenient Westem Linion locations throughout Aqua Pennsylvania's service territary.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or haliday.
Please call us or visit AquaAmerica.com to find the Westem Union location closest to you.
WaterSmart e-Billing: Switch to papsriess billing today. Enjoy the convenience of viewing and paying your bill anline. Visit us at
AgquaAmerica.com to sign up foday!
Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account,
| State Tax Adjustment Surcharge (STAS): This is a chargs for certain tax changes, which the Pennsylvania Public Utility Commission allows the
) company to recover.

1

ave Tive and oo oloatter vl papaness dDitlingt
e-Billing _ .
Enroll today in WaterSmart e-Billing. You can cut the clutter
View your account. pay your of a paper bill, and we’'ll notify you by email when your bill is
current bill, check your daily available to view online. It's simple, secure, and free of charge.
balance, sign up for paperless
billing, make a one-time payment. Visit AguaAmerica.com for more details or use your smartphone

camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.

=

(Scan with smartphane}
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Service To:

Account Number

A TUA. - e STATE REG CORR FACTLITY 001054605 0764015
e MERCER, PA 16137 SHENANGO
1157850 PWSID # PAB430054

Agua Pennsylvania, Inc, Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
8ryn Mawr, PA 19010-3489 AquaAmerica.com September 09, 2021 $ 39,539.84 October 01, 2021
Meter Data Meter Size Biling Pericd Days  Read Type Meter Readings Usage Units

66028866 g" Qo721 33 Actual 138920000 4,530,000 Gallong
0B/05/21 Actual 134390000
Average Daily Usage = 137,272 Gallons Total Days: 33 Total Usage; 4,530,000 Gallans

Billing Detail Water Usage History
Amount Owed from Last Bil $ 66,332.90 JADDAID e e Pt e
Total Payments Received ... 65,323.52 g 1
REMAINING BAIANGCE ......ccconerrvnrrcrreseresrersesrresssrecemaesees 1,009.38 5, (10000
Customer Chargs............... 970.00 - Bt

10,000 galions @ $0.0118 per gaI}on 119.00 E- 80g00 I

Next 23,300 gallons @ $0.010455 per gallon 243.60 < 4ooop e

Mext 300,000 gallons @ $0.008573 per gallon ...... 2,67190 ZBOOD [Frverree e e

Next 4,196,700 gallons @ $0.007847 per gallon...  32,931.50 o
Total Water Chames. ... 36,836,00 Read Types: B Actual [] estimated [} Cust
Distribution System Improvement Charge (Water) ............. 1,694.46 o3 Types: e SHmate ustomer
AMOUNE DUE.......co e i st eemr s $39,539.84

Message Center (sse reverse side for other information)

» Effective July 1, 2021, the allowable water DSIC is 4.60%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.

» Would you like to gquickly and sasily learn important information about your water? Plsase let us know how you want to be contacted via our new
autamated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

® The due date refers to curent charges and any deferad payment amount enly. if you do not pay your bilt on time, your sefvice could be subject to
interruption. To ensure proper credit, pleass remember to provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT

A_UA.

Account Number

- EsserRE e MAKE CHECK PAYABLE TO: 001054605-0764015
Aqua Pennsylvania, Inc. Aqua PA
762 W. Lancaster Avenue - Bryn Mawr, PA 15010-3489 T N
DUE DATE TOTAL AMOUNT DUE ‘
Please do not remit payment to the above address 10/01/2021 $3_9'.53978.4. e |
Cyc=1558 1up=3270244 EC: ADDR Sey=10
Amount Enclosed $
HAAUTOMIXED AADC 197 C 2 P 110 1 MB 0.482 ’ -
hll"ll"l"ll"lllIIIIIIIIIIIIIIIIl"I!IIlIIIIIIlIlIIIIIIIIIIII AQUA PENNSYLVANIA

STATE REG CORR FACILITY
DEPARTMENT OF CORRECTIONS
bl SCI MERCER
5% LOCATION CODE 11 MERCER
PO BOX 6
HARRISBURG PA 171069182

001054L0507LY40150000039539840

D:i-2

PO BOX 70279
PHILADELPHIA PA 19176-0279
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Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 366.780.8292 AquaAmerica.com

If you have a hilling quastion or cornplaint, call or write to us before the due date on your hill. When writing, please use a separate piece of
paper and include your nama, address and account number. Notes written on the bill may delay pracessing of your payment. Qur customer
service address is listad on the front of the bill. You may also contact us for & rate schedule which is an explanation of how ta verify that your bill
is correct or far an explanation of our charges. Please natify our office immediately upon change of occupancy, awnership or mailing address, as
the custemer is responsible for all charges unil we are notified.

If your bill is based an zera usage, thers may be a prablem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be responsibie for the water usage or leakage not reported on this bill. Pisase call customer service if you have any questions
or to have your meter reading equipment serviced.

Please visit AquaAmerica.com for Rules and Regulations governing your service, including topics like your responsibility for the customer
service line, curh box and meter box/vault,

Explanation Of Terms
Actual {A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service availabls, including operations, maintenance, meter reading, and other
necessary sarvices that are not covered under the consumption charge. it is billad whether or not you use any water,
Customer Read: Meter reading obtainad from our customer.
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the hill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, atc.
Employee Identification: All company employses carry an identification card showing their pictura and employse number.
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
hava a new bill by reading the meter and calling customer service with that reading. Note: revised bills will nat be issusd after the dug date of the
estimated bill.
Late Charge: A penaity of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter every billing period. We sither have our meter reader visit your property or obtain the reading
through one of our automatic mefter reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,
meter reading, and other nacessary services that are not coverad under the consumption charge. It is billed whether or not you use any water.
Payment Methods: You can pay your bill by any of the following methods:
By mail:  Place your chack or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to
Aqua Pennsylvania; PO Box 70279, Philadelphia, PA 19176-0279, Do not send cash.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number,
866.263.2906, Custamers with bank accounts may alse pay through their bank. Call customer service or your bank for details.
fn Persen: Pay in person (with cash or check) at convenient Westem Union focations throughout Aqua Pennsylvania's service temitory.
Payments are credited to your account the same day or the next business day if yau make payments on a weskend or holiday.
Please call us or visit AquaAmerica.com to find the Westem Union location closest o you.
WaterSmart e-Billing: Switch to paperless billing today. Enjoy tha convenience of viewing and paying your bill online. Visit us at
AgquaAmerica.com to sign up today!
Payment Terms: You should pay yaur bill on or before the due date.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS): This s a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company to recover.

'3

At SRR OUHYIE AN 0 DLl T A DR L D
e-Billin -
J Enroll today in WaterSmart e-Bitling. You can cut the clutter

View your account, pay your
current hill, check your daily
balance, sign up for paperless

biling, make a one-time paymeant.

[=]

(Scan with smartghona}

of a paper bill, and we’'ll notify you by email when your bill is
available to view online. It's simple, secure, and free of charge.

Visit AquaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.



Service To: Account Number

A U A B % An B Essential Utifities Corapany :;QTBEU!:_E;;RC?R('; FACILITY 00 1 0 54605 07 640 1 5
o

MERCER, PA 16137 SHENANGO ‘ A

Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about yoUl‘ Water serwce? Con, :
762°'W. Lancaster Avenue Fax: 866.780.8292 Bill Date : s Total Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 AgquaAmerica.com October 11, 2021 : $ 35’846; 43 November 02, 2021
Meter Data Meter Size Biling Period Days  Read Type Mster Readings Usage Units
' 66028866 6 1000721 30 Actual 142920000 4000000  Gallons ¥
09/07/21 Actual 138920000 i | ;
Average Daily Usage = 133,333 Gallons Total Days: 30 Total Usage: 4,000,000 Gallons =
Billing Detail Water Usage History
Amount Owed from Last Bill ........v.cveessrscsesscsons $ 39,539.84 140000
Total Payments RECEIVEA .........ovvcceieesrssresssrenses 38,530.46 5 120000
Remaining Balance 1,009.38 3, T
CUSLOMET ChEIGE....cov v 970.00 g3 Soor
10,000 gallons @ $0.0119 per gallon........ccccc.coun. 119.00 g foooo
Next 23,300 gallons @ $0.010455 per gallon......... 243.60 £ o000
Next 300,000 gallons @ $0.008573 per gallon ...... 2,571.90 20000 |
Next 3,666,700 gallons @ $0.007847 per galion... ~ 28,772.59 o= Aug 21~ Sep21 ~OQct21
Total Water Charges ..., 32,677.09 4 . m i O] Estimated c
Distribution System Improvement Charge (Water).... 2,159.96 Read Types: Actual [ stimated .t uistomer
AMOUNE DUB.cerceess s sssessmsssssssssssssssssmssessesessssssssens $ 35,846.43 = |

R

.

Message Center (see reverse side for other information)

* Effective October 1, 2021, the allowable water DSIC is 6.61%. The PA Public Utility Commission permits a maxxmum water DSIC of 7.50%. H

* Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com. :

* The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit; please remember to provide your full 16-digit account number when paying your bil,

I S
i ' P
RETURN THIS PORTION WITH YOUR PAYMENT ! b ‘ E

, Account Number H
A U A | 2 Bessertat v Cosors MAKE CHECK PAYABLE TO: 001054605-0764015 ]
- Aqua PA . ‘ ‘
Aqua Pennsylvama, Inc.
762 W, Lancaster Avenue « Bryn Mawr, PA 19010-3489 ‘
DUE DATE | TOTAL AMQUNT DUE
Please do not remit payment to the above address s 11/02/20%1 s $35’86'6'43
Cyo=1686 1up=3326108 EC; ADDR Seqr0717 o T
Amount Enclosed $ ; :
; : "
||||||||||||||"||||||||||||||||||||||||||||||||||m||u||n|||| . AQUA PENNSYLVANIA
STATE REG CORR FACILITY PO BOX 70279
DEPARTMENT OF CORRECTIONS PHILADELPHIA PA 19176-0279 }
TION CODE: 11 MERCER
PO AOX 89180 e e e T R TR

HARRISBURG PA 17106-9182
00L054L0507EL4015000003584k43k
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Service To: Account Number

) U A | % Essengil Utities Copany STATE REG CORR FACILITY 001054605 0764015
“ O( Y ooy \ MERCER, PA 16137 SHENANGO |
/D » o 1157850 , PWSID # PAG430054
Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questlons about your water servnce? Contqct us before the‘d‘ E ate.
762 W. Lancaster Avenue Fax. 866.780.8292 Bill'Date Dy Total Amount:Due s :  Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com November 08, 2021 $ 32,918.44 - November 30, 2021
Meter Data Meter Size Biling Period Days  Read Type Meter Readings ]‘ - Usage Units
66028866 6" 1104121 28 Actual 146570000 ‘i L "3,650,0%0
‘ 10/07/21 Actual 142920000 L ~3
Average Daily Usage = 130,357 Gallons Total Days: 28 Total Usade: 3,650,000
Billing Detail Water Usage History
Amount Owed from Last Bill .......vwewuvvvsssscsossrnsonsnns $ 35,846.43 140000 P S T ™
Total Payments RECEIVED .....c.cccccvvvvcerierivnsssssssssemnsnens 34,837.05 g 1200 o M .
Remaining Balance ww....couusumuumseosinn 1,009.38 2, 1000 '
CUSEOMEL CREAIGE .. 970.00 g3 o
10,000 gallons @ $0.0119 per gallon.............cveve. 119.00 RS O0000
Next 23,300 gallons @ $0.010455 per gallon......... 243.60 K 40000
Next 300,000 gallons @ $0.008573 per galion ...... 2,571.90 20000 - R
Next 3,316,700 gallons @ $0.007847 per gallon...  26,026.14 0 Aug 21 o 2T Oct21  Nov 21
Total Water Charges. ..., 29,930.64 Read Types: M Actual [ Estimated cust
Distribution System Improvement Charge (Water).............. 1,978.42 cac ypes e * "_na ¢ uls omer

AMOUNE DUB..covvssssssssnssersmserssssmsrssrssssssessssssssssssssssessns $32,918.44 ‘ L .

t |
’ |
Message Center (see reverse side for other information) i
= Effective October 1, 2021, the allowable water DSIC is 6.61%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.
= Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.
= The due date refers to current chargss and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paymg your bill. . ;
,; i b i

I
RETURN THIS PORTION WITH YOUR PAYMENT z g
‘Account Number

MAKE CHECK PAYABLE TO: 001054605-0764015
. Agqua PA
Aqua Pennsylvama, Inc.
762 W, Lancaster Avenue « Bryn Mawr, PA 19010-3489 !
DUE DATE | | TOTAL AMOUNT DUE
Please do not remit payment to the above address 1 1/30/ 2021 “ $32 9’! 8.44

Cyc=1586 1up=3378170 EC: ADDR Seq=54883 G
Amount Enclosed
R HTRTE TR T U R N R U BT R AQUA PENNSYLVANIA.
STATE REG CORR FACILITY PO BOX 70279 | - .
DEPARTMENT OF CORRECTIONS PHILADELPHIA PA 19176-0279 |
: ER
B Boxasiae - | MERC Il'llIh'un'l""""'III"'l'l'I"InlllIII"III""II'III'I"

HARRISBURG PA 17106-9182
00105460507L40150000032918445
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Aqua Pennsylvania, Inc.
762 'W. Lancaster Avenue

Tolt Free: 877.987.2782
Fax: 866.780.8292

MERCER, PA 16137

Questions about your water serv:ce? Contac: T
" Bill Date N S
December 08, 2021 $ 69,094.00

ount Number

Service To:
) % An & Essent\la! z{“nzzm Carnpany gg?TBEuﬁlE.gRCgIRKRE FACILITY 00 1054605 07640 15
' SHENANGO

“1157850 o -'VPWSID#PA64300574

* Total Amount Due Current Charges Due Date ¥

Bryn Maiwr, PA 19010-3489 AquaAmerica.com December 30, 2021
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Units
66028866 6 12/06/21 32 Actual 150730000 i 14,160,000 Galons
11/04/21 Actual 146570000 R E
Average Daily Usage = 130,000 Gallons Total Days: 32 Total Usage: 4,160,000 Gallons

Billing Detail

Amount Owed from Last Bill ....cccccueeeercrsvrerrevsmmmnissneenns $ 32,918.44 140000
Total Payments RECEIVEA .......ccurmvurusmmumssssrerssssmessesssssses 0.00 , 120000
Remaining Balance 32,918.44 5, 10wwr
CUSIOMET ChAMGE v vverrieniermesrmerssssesssensensssssessesessesen 970.00 Fg ool
10,000 gallons @ $0.0119 per gallon.....cc..on.s 119.00 ge o000
Next 23,300 gallons @ $0.010455 per gallon 243.60 £ aoco0f
Next 300,000 gallons @ $0.008573 per galion ...... 2,571.90 20000
Next 3,826,700 gallons @ $0.007847 per gallon...  30,028.11 0
Total Water Charges. ..o 33,932.61 . e
Distribution System Improvement Charge (Water)....... ..  —2,242.95 Read Types: M Actual D Estimated ., L Customer
Amount Due $69,094.00 B

t

Water Usage History

Message Center (see reverse side for other information) o N
= Effective October 1, 2021, the allowable water DSIC is 6.61%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.
= Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.
= The due date refers to curent charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill,
»

P v PRt
i : N :
o fi : :
gt v : [

Al

S

RETURN THIS PORTION WITH YOUR PAYMENT b
'Account Number

A%\ U A | A Essendal il copary MAKE CHECK PAYABLE TO: 001054605-0764015 -
- . Agqua PA
Aqua Pennsylvania, Inc.
762 W. Lancaster Avenue ¢ Bryn Mawr, PA 19010-3489 )
DUE DATE : TO'EAL AMQUNT DUE
Please do not remit payment to the above address 12/30/ 20%1 $69’0?4'00
‘ ! S
Cyc=1586 1up=3436521 EC:ADDR Seq=48447 T

Amount Enclosed

STATE REG CORR FACILITY
DEPARTMENT OF CORRECTIONS
SCl MERCE

LOCATION CODE 11 MERCER
PO BOX 6918

HARRISBURG PA 17106-9182

001054L0507L401500000L9094005

D:1-4

AQUA PENNSYLVANIA
PO BOX 70279
PHILADELPHIA PA 19176—0279




Service To: Account Number
MERCER, PA 16137

Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your wate 5
762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date -
Bryn Mawr, PA 19010-3489 AquaAmerica.com “January 11, 2022 e

Read Type

Meter Data Meter Size Billing Period Days Meter.Readings

b
. % Any @ Essential Uillities Company gg?TBEU?f-gRCgIRKRE FACILITY ‘ o o 1 o 5460 5 07 640 1 5

66028866 6" 01/06/22 31  Actual 154830000 E 100
12/06/21 Actual 150730000 n s
Average Daily Usage = 132,258 Gallons Total Days: 31 . Total Ul‘sage; 4 106,060
Billing Detail Water Usage History
AmMount Owed from Last Bill c....uweewrerecrmmmssssemmssnns $ 69,094.00 140000 il i
Total Payments RECEIVED ..........ccmiemmmmmmmmmnrssmmmssssssssssssssren 31,909.06 8 el W i | B N ;
Remaining Balance 37,184.94 2, 00 - i EE - i .
CUSIOMEr CREIGE.....vvvvvcensririssiresressrsrssssssnssssssre s 970.00 ag o0 I R N B
10,000 gallons @ $0.0119 per gallon .........cwccrven 119.00 Sl B B R T
Next 23,300 gallons @ $0.010455 per gallon......... 243,60 RE N B B B B
Next 300,000 gallons @ $0.008573 per gallon ... 2,571.90 20000 - o = B | =
Next 3,766,700 gallons @ $0.007847 per gallon...  29,557.29 0 ‘ ;
Total Water Charges.......wmmccmommmmmmemn 33,461.79 Read Types: i
Distribution System Improvement Charge (Water) ............. 2,509.63 et ypes . | Actua
Amount Due......... $73,156.36 e

Message Center (see reverse side for other information)
= Effective January 1, 2022, the allowable water DSIC is 7.50%. The PA Public Utility Commxssmn permlts a maX|m
= Would you like to quickly and easily learm important information about your water? Please let us know how you want to be contacted vra our new

automated notification system by clicking on the WaterSmart Alerts button at www.aguaamerica.com.

= The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on t|me your sennce could be subject to

interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paymg your bill.

o 1
RETURN THIS PORTION WITH YOUR PAYMENT * ' |

A ’f,— 4), U A } ‘ :C@E.qp i Cortrns : ACCOUnt Number ‘
: REsen T e MAKE CHECK P;\XABLE TO: 001054605-0764015
qua . |

Aqua Pennsylvama, Inc.

762 W, Lancaster Avenue « Bryn Mawr, PA 19010-3489 Lo ;
DUE DAT! E TOTAL AMUNT DUE

Please do not remit payment to the above address

Cyc=16S6 1up=34088545 EC:ADDR Seq=51285

STATE REG CORR FACILITY
DEPARTMENT OF CORRECTIONS
SCI MERCER

LOCATION CODE: 11 MERCER
PO BOX 69182

HARRISBURG PA 17106-9182

00L05460507L401500000731563k0

D14




Service To: Account Number

AQUA. »omens 001054605 0764015
TN MERCER, PA 16137 SHENANGO
1157850 PWSID # PA6430054

Agua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com February 09, 2022 $ 39,005.33 March 03, 2022
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units

66028866 6" 02/07/22 32 Actual 159170000 4,340,000 Gallons
01/06/22 Actual 154830000
Average Daily Usage = 135,625 Gallons Total Days: 32 Total Usage: 4,340,000 Gallons

Billing Detail Water Usage History
Amount Owed from Last Bill ......................vmmmvmmvmvirrrirnininnnn $ 73,156.36 140000 7
Total Payments RECEIVEM ...................oowmmmmmmmmmrmsmmsssssessnnenenn 72,146.98 g 20000
REMAINING BAlANCE .........ooooveereeecec oo 1,009.38 5, 10000
CUSIOMEr CRAIGE......covvvvveeeeeeeeess e 970.00 gz S0or

10,000 gallons @ $0.0119 per gallon..........ccccoee... 119.00 g=  00000F

Next 23,300 gallons @ $0.010455 per gallon......... 243.60 £ 400001

Next 300,000 gallons @ $0.008573 per gallon ...... 2,571.90 20000

Next 4,006,700 gallons @ $0.007847 per gallon... ~ 31,440.57 0 7"JulAug Sep Oct Nov Dec Jan Feb
T(_)ta! Wf_iter Charges """""""""""""""""""""""""""""""""" 35,345.07 Read Types: B Actual [J Estimated [ customer
Distribution System Improvement Charge (Water).............. 2,650.88
AMOUNE DUE......oorierreereeeieeeee et ssnens $ 39,005.33

Message Center (see reverse side for other information)

n Effective January 1, 2022, the allowable water DSIC is 7.50%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.

n Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

n The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT

‘ Account Number
AO U A §Essenta MAKE CHECK PAYABLE TO: 001054605-0764015
T ) Aqua PA
Aqua Pennsylvania, Inc.
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489
DUE DATE TOTAL AMOUNT DUE
Please do not remit payment to the above address 03/03/2022 $39,005.33
Cyc=15S6 1up=3552020 EC: ADDR Seq=27641
Amount Enclosed $

TTE U R T E R U R T T BT T TRE AQUA PENNSYLVANIA

e e £ ons et

SSEME%CESO . PHILADELPHIA PA 19176-0279

LOCATION DE: 11 MERCER

PO BOX 69182 T TRTTTH SR TR U R T TR T T E

HARRISBURG PA 17106-9182
001.05460507640150000039005337

D:1-2



Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 866.780.8292 AquaAmerica.com

If you have a hilling question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Our customer
service address is listed on the front of the hill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.

If your bill is based on zero usage, there may be a problem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions
or to have your meter reading equipment serviced.

Please visit AquaAmerica.com for Rules and Regulations governing your service, including topics like your responsibility for the customer
service line, curb box and meter box/vault.

Explanation Of Terms
Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read: Meter reading obtained from our customer.
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.
Employee Identification: All company employees carry an identification card showing their picture and employee number.
Estimated (E) Bill: When we are unable to read your meter, we base the hill on your past water use. If you receive an estimated hill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised hills will not be issued after the due date of the
estimated bill.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter every hilling period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Payment Methods: You can pay your hill by any of the following methods:
By mail:  Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to
Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.
By phone:  Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:
866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.
In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit AquaAmerica.com to find the Western Union location closest to you.
WaterSmart e-Billing: Switch to paperless hilling today. Enjoy the convenience of viewing and paying your bill online. Visit us at
AquaAmerica.com to sign up today!
Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company to recover.

6 WaterSmart Save time and cut clutter with paperless billing!
-Billi
PR Enroll today in WaterSmart e-Billing. You can cut the clutter

View your account, pay your
current bill, check your daily
balance, sign up for paperless

billing, make a one-time payment.

[=]r

(Scan with smartphone)

of a paper bill, and we’ll notify you by email when your bill is
available to view online. It's simple, secure, and free of charge.

Visit AquaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.



Service To: Account Number

AQUA . e 001054605 0764015
TN MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PA6430054

Agua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com March 09, 2022 $ 33,690.95 March 31, 2022
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units

66028866 6" 03/07/22 28 Actual 162880000 3,710,000 Gallons
02/07/22 Actual 159170000
Average Daily Usage = 132,500 Gallons Total Days: 28 Total Usage: 3,710,000 Gallons

Billing Detail Water Usage History
Amount Owed from Last Bl . $ 39.005.33 LAQO0 oot e
Total Payments RECEIVED ... 37,995.95 s o m B BEEERRE
REMAINING BAlANCE .........ooooveereeecec oo 1,009.38 5, 10000
CUSIOMET ChAIGE. . 970.00 %‘Tg g0000 -1 - - . N e .

10,000 gallons @ $0.0119 per gallon..........ccccoee... 119.00 g= 00000 T N N R

Next 23,300 gallons @ $0.010455 per gallon......... 243.60 < 40000 i N N N

Next 300,000 gallons @ $0.008573 per gallon ...... 2,571.90 20000 I

Next 3,376,700 gallons @ $0.007847 per gallon... 26,496.96 07 JulAug Sep Oct Nov Dec Jan Feb Mar
T(_)ta! Wf_iter Charges """""""""""""""""""""""""""""""""" 30,401.46 Read Types: B Actual [J Estimated [ customer
Distribution System Improvement Charge (Water).............. 2,280.11
AMOUNE DUE......oorierreereeeieeeee et ssnens $ 33,690.95

Message Center (see reverse side for other information)

n Effective January 1, 2022, the allowable water DSIC is 7.50%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.

n Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

n The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT

‘ Account Number
AQJ A §Essenta MAKE CHECK PAYABLE TO: 001054605-0764015

Agqua Pennsylvania, Inc. Aqua PA

762 W. Lancaster Avenue * Bryn Mawr, PA 19010-3489

DUE DATE TOTAL AMOUNT DUE
Please do not remit payment to the above address 03/31/2022 $33,690.95
Cyc=15S6 1up=3603303 EC: ADDR Seq=38858
Amount Enclosed $
[ TLLETLL] e | L LLLEUY Y Y Py LEErT AR 4T U T s AQUA PENNSYLVANIA
STATE REG CORR FACILITY PO BOX 70279
DEPARTMENT OF CORRECTIONS PHILADELPHIA PA 19176-0279

LOCATION CODE: 11 MERCER
PO BOX 69182 LT TRITTTE ELELELE f TLEETLY ) R T PR TR U TR L

HARRISBURG PA 17106-9182
001.05460507640150000033690955

D:1-2



Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 866.780.8292 AquaAmerica.com

If you have a hilling question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Our customer
service address is listed on the front of the hill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.

If your bill is based on zero usage, there may be a problem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions
or to have your meter reading equipment serviced.

Please visit AquaAmerica.com for Rules and Regulations governing your service, including topics like your responsibility for the customer
service line, curb box and meter box/vault.

Explanation Of Terms
Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read: Meter reading obtained from our customer.
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.
Employee Identification: All company employees carry an identification card showing their picture and employee number.
Estimated (E) Bill: When we are unable to read your meter, we base the hill on your past water use. If you receive an estimated hill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised hills will not be issued after the due date of the
estimated bill.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter every hilling period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Payment Methods: You can pay your hill by any of the following methods:
By mail:  Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to
Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.
By phone:  Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:
866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.
In Person: Pay in person (with cash or check) at convenient Western Union locations throughout Aqua Pennsylvania's service territory.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit AquaAmerica.com to find the Western Union location closest to you.
WaterSmart e-Billing: Switch to paperless hilling today. Enjoy the convenience of viewing and paying your bill online. Visit us at
AquaAmerica.com to sign up today!
Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company to recover.

6 WaterSmart Save time and cut clutter with paperless billing!
-Billi
PR Enroll today in WaterSmart e-Billing. You can cut the clutter

View your account, pay your
current bill, check your daily
balance, sign up for paperless

billing, make a one-time payment.

[=]r

(Scan with smartphone)

of a paper bill, and we’ll notify you by email when your bill is
available to view online. It's simple, secure, and free of charge.

Visit AquaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.



count Number

' ' Service To: ' V
A Né. Esserntlal tiiities Ceanpany SEQTBEU!:‘E(E;RC(P)E('E FACILITY 00 1054605 07640 1 5
MERCER, PA 16137-5653 SHENANGO
v 1157850 PWSID # PA6430054
Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Quéstions about your water service? Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 : Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com April 11, 2022 $ 36,559.03 May 03, 2022
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units
66028866 6" 04/07/22 31 Actual 166930000 4,050,000 Gallons
03/07/22 Actual 162880000
Average Daily Usage = 130,645 Gallons Total Days: 31 Total Usage: 4,050,000 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill .........o.ocoomrmvssesrssesnn $ 33,690.95 140000
Total Payments RECEIVED .........ccwwersrevsvernserinsies 32,681.57 g %0
Remaining Balance ............. 1,009.38 g, 0w
CUSLOMET ChaIGE.....vovvvvvveversnss i 970.00 g3 oo
10,000 gallons @ $0.0119 per gallon...........ccccens 119.00 ge G000
Next 23,300 gallons @ $0.010455 per gallon......... 243.60 = 40000
Next 300,000 gallons @ $0.008573 per gallon ...... 2,571.90 20000 1
Next 3,716,700 gallons @ $0.007847 per gallon... 29,164.94 0 ™Jul"Aug Sep Oct Nov Dec Jan Feb Mar Apr
Total Water Charges.........ccvrvcrmrrsrrnnersnsconnssensssesssssssnssennns 33,069.44 read Types: M Actual [ Estimated Cust
Distribution System Improvement Charge (Water)............. 2,480.21 cac ypes: 4 sHmate fetomet
Amount Due $ 36,559.03

Message Center (see reverse side for other information)

= Effective January 1, 2022, the allowable water DSIC is 7.50%. The PA Public Utility Commission pemits a maximum water DSIC of 7.50%.

= Would you like to quickly and easily leam important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aguaamerica.com.

= The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember fo provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT

boos N Account Number
AOA;;U A,.. E Are i@ Egsential Uiites Comgmey MAKE CHECK PAYABLE TO: 001 054605-0764015

Aqua Pennsylvania, Inc. Aqua PA

762 W. Lancaster Avenue * Bryn Mawr, PA 19010-3489

DUE DATE TOTAL AMOUNT DUE
Please do not remit payment to the above address 05/03/2022 $36!559'03
Cyc=1586 1up=3660613 EC: ADDR Seq=63296 :
Amount Enclosed $

'"'“I'"I""I'l'"l""'I'l'“'lII""lllI"lll'l"h"'l'"ll AQUA PENNSYLVANIA

STATE REG CORR FACILITY PO BOX 70279

ggm@ggw OF CORRECTIONS PHILADELPHIA PA 19176-0279
LOCATION CODE: 11 MERCER

PO BOX 69182 TUTH TETTT AL PO A O P R PR PR LT O

HARRISBURG PA 17106-9182
00105460507L4015000003L559039

D:1-4



x Service To: Account Number
j . STATE REG CORR FACILITY
AOUA |~ STATE REG CORR 001054605 0764015
I MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PAG430054

: Aqua Pennsylvama, Inc._ P 'Tc_)u Free: _877,9_8'7_._27_8_2. Qaestsons about your water serwce? Contact us before the due date..

: 762W LBncasterAvenua L

S G Fax: B66.7B0.8292 . - Bl Date - : Total Amount Due | ‘Current Charges Due Date
e B_r_’yn Mawr, _PA _19010_34;39" AquaAmer;cé édm CRE May 11 2022 - % 38, 836_5_2_ ' :'June 02, 2022 -
Meter Data Meter Size Billing Pericd Days Read Type Meter Readings Usage Units
' 56028866 6" 0508122 32  Actual 171250000 4,320,000 Gatlons
) 04/07122 Actus 166930000
- Total Days: 32 Total Usage: 4,320,000 Gallons

Average Daily Usage = 135,000 Gallons

Billing Detail Water Usage History

Amount Owed from Last Bl ... § 36,558.03 | 140008
Total Payments ReceiVed ..........ooooorooooooocooo 35,549 65 g 00
Remaining Balance ... 408936 3, 100005
Customer Charge.............. 970.00 a5 woop
10,000 gallons @ 50 6119 per gallon ...................... 119.00 g=  fooe
Next 23,300 gallons @ $0.010455 per gallen......... 24360 £ Aoz
Next 300,000 gallons @ $0.008573 per gallon ...... 2571580 20000 T HE L
Next 3,986,700 gallons @ $0.007847 pergallon...  31,28363 0 g Aug Sep Ocl Nov Det Jan Feb Mar Aps May
Total Water Cha{ges - 35188.13 Read Types: B actual L estimated Customer
Distribution Systsm !mprovemeai Charge (Water) S 2,639.11
AMOUNE DUB ..o cees v ee s s s s ennsess $-38:838.82
27§37 8¢

Message Center (sse reverse side for other information)

®» Lifective January 1, 2022, the allowable water DSIC is 7.50%. The PA Public Utifity Commission permits a maximum water DSIC of 7.50%.

* Would you ke to quickly and easily leam important information about your water? Please let us know how you wanf to be coniacted via our new
automated notification system by clicking on the WaterSmart Alerts butfon at www.aquaametica.com.

= Coming soon; We are excited to announce that a new and improved Agua website will be launching this summer! The new site will offer user-frisndly
snhancéments and a new look. More details will be shared soon.

RETURN THIS PORTION WITH YCOUR PAYMENT

Account Number
s ﬁEssenllaL mpany

AQUA.

MAKE CHECK PAYABLE TO: 001054605-0764015
Aqua Pennsyivania, Inc. Aqua PA 3 7 %% ; 7 ,7'2 (/
762 W. Lancaster Avenue » Bryn Mawr, PA 19010-3489 4 4
DUE DATE TOTAL AMOUNT DUE
Please do nof remit payment to the above address 06/02/2022 588;83’5’.‘62“"

Cyc=1586 1up=37188861 EC:ADDR

Seq=32059
Ameunt Enclosed $

oot

eyl Hed el ghedhadag 1) |

STATE REG CORR FACILITY
DEPARTMENT OF CORRECTIONS
SCI MERCER

LOCATION CODE: 11 MERCER
PO BOX 68182

HARRISBURG PA 171069182

001854L0587E40L5000003883L562S

on-2

AQUA PENNSYLVANIA
PO BOX 70279
PHILADELPHIA PA 18176-0279

TUTH TR GRS U B T LU TR T R



Questions About Your BHI?
Toll Free: 877.987.2782 Fax: 866.780.8292 AquaAmerica.com

If you have a billing question or compiaint, call or write to us before the due date on your bill, When writing, please use a separale piece of
paper and include your name, address and account number. Nofes written o the bill may delay processing of your payment. Our customer
service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is comrect or for an explanation of our charges. Please nafify our office immediately upon change of cccupancy, ownership or mailing address, as
the customer is responsible for alf charges until we are nofified.

If your bill is based on zero usage, there may be a problem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reporied on this bifl. Please calf customer service if you have any questions
or fo have your meter reading equipment serviced, _ '

Please visit AquaAmerica.com for Rules and Regulations govemning your service, including lopics like your responsibility for the customer
service line, curb box and meter boxfvault.

Explanation Of Terms
Actual {A) Read: Meter reading obtained by a company employee ar one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including oparations, maintenance, meter reading, and other
necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read: Meter reading obtained from our customer.
Distribution System Improvement Charge {DSIC}: The DSIC is a percantage charge that is applied to the bill. The charge covers costs
agsacialed with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.
Employee Identification: All company employees camy an identification card showing their picture and employee number.
Estimated (E) Biil: When we are unable to read your meter, we base the bili on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling ctistomer service with that reading. Note: revised bills will not be issued after the due date of the
estimated bill,
Late Charge: A penaity of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We aftempt to read the water meter every billing period. We either have our meter reader visit your property or cbtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes & water allowance, plus the cost of having water service available, including operations, maintenance,
meter reading, and other necassary services that are not covered under the consumption charge. 1t is bilied whether or niof you use any water.
Payment Methods: You can pay your bill by any of the following methods:
Bymail:  Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envaiope and mail if to
Aqua Pennsylvania: PO Box 70279, Philadelphis, PA 19176-0279. Do not send cash.
By phone:  Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free numbar:
866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.
InPerson:  Pay in person (with cash or check) at convenient Western Union locations throughout Agua Pannsylvania's service temilory.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit AquaAmerica.com to find the Western Union location closest to you.
WaterSmart e-Billing: Switch {o paperiess billing today. Enjoy the convenience of viewing and paying your bill enfine. Visit us at
AquaAmerica.com to sign up today!
Payment Terms: You should pay your bili on or before the due date.
Return Check Charge: If for any reason your check is retumed fo us from the bank, we will add a service charge to your account.
State Tax Adjusiment Surcharge {STAS): This is a charge for certain tax changes, which the Pennsylvania Public Ulility Commission aflows the
compary o recover.

Save time and cut clutter with paperless billing!

e-Billing ) -
Enroll today in WaterSmart e-Billing. You can cut the clutter
View your account, pay your - ofa paper bill, and we'll notify you by email when your bill is
current bill, check your daily ~available to view online. It's simple, secure, and free of charge.
balance, sign up for paperless :
billing, make a one-time payment. . Visit AquaAmerica.com for more details or use your smartphone

camera to link directly to the site.

[m]iiia]
[=]nd

{Scan with smariphere)

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Service To! Account Number

ACUA. smeow v RS Ra ™ 001054605 0764015
T g MERCER, PA 16137~5653 SHENANGD
1157850 PWSID # PAG430054
Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8282 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com June 13, 2022 $ 77,844.83 July 05, 2022
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Unite
66028865 g D60%/22 31 Actual 175710000 4,460,000 Gallons
05/09/22 Actual 171250000
Average Daily Usage = 143,870 Gallons Total Days: 31 Tatal Usage: 4,460,600 Galions
Billing Detail Water Usage History
Amount Owed from LASEBHT ... eeeeerececeeennsn $ 38,836.62 e
Total Payments RecoIVEA ......cocoeeesensnecsmmsssssmsssssssssisinns 0.00 & 120000 e
Remaining Balance ..., 38,836.62 3 g tooooo |- JiI-
Customsr Chargs.........cecercemsinenseiscrsnninne 570.00 23 soooo -l
10,000 gailons @ $0.0119 per gallon 119.00 = ooon -
Next 23,300 gallons @ $0.010455 per gallon......... 243.60 Z do00 -
Next 300,000 gallons @ $0.008573 per gallon ...... 2,571.90 20000 I~
Next 4,126,700 gallons @ $0.007847 per gallon...  32,382.21 d
Total Water Chargss.... » 36,286.71 nead Types: M Actual [] Estimated Cust
Distribution System Improvement Charga {Water) ............. 2,721.50 e yes e s aetomsr
Amount Due . $77,844.53

Message Center (see reverse side for other information)
% Effective January 1, 2022, the allowable water DSIC is 7.50%. Tha PA Public Utility Commission permits a maximum water DSIC of 7.50%.

= Wauld you like to quickly and sasily leam important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.agquaamerica.com.

= Coming soon: We are excited to announce that a new and improved Aqua website will be launching this summer! The new site wilt offer user-friendly
enhancements and a new look. More details will be shared soon.

RETURN THIS PORTION WITH YOUR PAYMENT
Account Number

A U A " Agssertal MAKE CHECK PAYABLE TO: 001054605-0764015
Agua PA
Aqua P-nnsylvama, Inc.
762 W. Lancaster Avenue + Bryn Mawr, PA 19010-3489 oy
DUE DATE TOTAL AMOUNT DUE i
Please do not remit payment to the above addiess 07/05/2022 + ! 577_ 844 83 i
Cyc=1358 1ups3776331 EC:ADDR Sey~23
Amount Enclosed $
ks SINGLE-PIECEC 1P 23 1 8P 0.530 ' -
I (710 S L AT B TULE LT 11 TR S L S U AQUA PENNSYLVANIA
S e SRR ons o e
- ES'C‘XTE%?\.EEODE. 1 MeROER PHILADELPHIA PA 19176-0279
ﬁ ‘ (T {ITRTTTE U (TRRTR 3 1T T U TR T

PO BOX 69182
HARRISBURG PA 17106-8182

0010546050764025000007784483])
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Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 866.730.8292 AquaAmerica.com

If you have & billing question ar complaint, call or write o us before the due date on your bill. When writing, please use a separate piecs of
paper and include your narne, address and account number. Notes written on the bill may delay processing of your payment. Our customer
service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how ta verify that your bill
s correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsibls for all chargss until we are notified,

If your bill is based on zere usage, there may be a problem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions
or to have your meter reading equipment serviced.

Please visit AquaAmerica.com for Rules and Regulations goveming your servics, including topics like your responsibility for the customer
service line, curb box and meter box/vauit.

Explanation Of Terms
Actual (A) Read: Meter reading obtained by a company employee ar one of our auternatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including aperations, maintenance, meter reading, and other
necessary services that are nat covered undsr the consumption charge. it is billed whether or not you use any water.
Customer Read: Meter reading obtained from our customer.
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the hill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, ete,
Employee identification: All company employses carry an identification card showing their picture and employee number.
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note; ravised bills will not be issued after the due dats of the
estimated bll.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 parcent yearly.
Meter Reading: We aftempt to read the water meter every billing period. We either have our mater reader visit your propetty or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge; This charge includes a water allowancs, plus the cost of having water service available, including operations, maintenancs,
meter reading, and other necessary services that are not coverad under the consumption charge. It is billed whether of not you use any water.
Payment Methods: You can pay your bill by any of the follawing methods:
By mail:  Place your check or monsy order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to
Aqua Pennsylvania: FO Bax 70278, Philadelphia, PA 19176-0279. Do not send cash.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fes by calling this toll free number;
866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.
In Person; Pay in parson (with cash or check) at convenient Westemn Union locations throughout Agua Pennsylvania's servica territory.
Payments are credited to your account the same day or the next business day if you make payments on & weskend or holiday.
Plaasa call us or visit AquaAmerica.com to find the Westem Union location closest to you.
WaterSmart e-Billing: Switch to paperless hilling today. Enjoy the convenience of viewing and paying your bill online, Visit us at
AguaAmerica.com to sign up todayl
Payment Terms: You should pay your hill an or before the dus date.
Return Check Charge: If for any reason your check is retumned ta us from the bank, we will add a service charge to your account,
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commissicn allows the
company {o recover,

\- ,.¢ - 2l ”'r' ~ e f [ “pg o .
6 NaterSmart Save time and cut ciutler witn papertess billing!

e-Billing ] .
Enroll today in WaterSmart e-Billing. You can cut the clutter
View your account, pay your of a paper bill, and we'll notify you by email when your bill is
current bill, check your daily available to view online. It's simple, secure, and free of charge.
balance, sign up for paperless
billing, make a one-time payment. Visit AquaAmerica.com for more details or use your smartphone

camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.

=l

(Scan with smarghone)
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Service To: Account Number

ACHUAL e oo ST RESCORR FACIITY 001054605 0764015
T MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PAG430054

Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

752 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AguaAmerica.com July 13, 2022 $ 84,376.19 August 04, 2022
Meter Data Meter Size Billing Pstiod Days  Read Type Meter Readings Usage Units

66028866 g" 0711f22 32 Actual 180320000 4,610,000 Gallons
06/G9/22 Actual 175710000
Average Daily Usage = 144,062 Gaflons Total Days: 32 Total Usage: 4,810,000 Gallons

Billing Detail Water Usage History

Amount Owad from Last Bill ......c..u.vvvovnmsesssssssosnen $ 77,844.83 ol I

Total Payments Received 37,827.24 & 12000 o I

Remaining Balance . 40,017.59 32 10000 -l - -A-AR BB

CUSEOMET CRANIE . ..vvvvvvvvvevseessesssssssseessessssssssnmssmsnssses 1,105.00 Z%  soooo [-J-

10,000 gallons @ $0.014017 per gallon ........o.... 14017 E'E soooe | 3N B BE

Next 23,300 gallons @ $0.012315 per gallon......... 286.94 = wo-EEEREETEEER

Next 300,000 gallons @ $0.010163 per gallon....... 3,048.90 Sl B B E R EEEEE

Next 4,276,700 gallons @ $0.009301 per galion...  39,777.59 0 ~JulAug Sep Ot Mov Dec Jan Feb Mar Apr May Jun Ju
;?rt,iluv:tagfharges s‘;ig?gfg Read Types: M Actual [J Eestimated [ Customer

Message Center (see reversa side for other information)

= Coming soon: We are excited to announce that a new and improved Aqua website will be launching this summer! The new site will offer user-frisndly
enhancements and a new look. More details will ke shared soon.

* Would you like to quickly and sasily leamn important infarmation about your water? Please let us know how you want o be contacted via our new
automated natification system by clicking on the WaterSmart Alerts butfon at www.aquaamerica.com.

® The due date refers to current charges and any defamed payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill,

RETURN THIS PORTION WITH YOUR PAYMENT
Account Number

e MAKE CHECK PAYABLE TO: 001054605-0764015

Aqua Pennsylvania, Inc. Aqua PA
762 W, Lancaster Avenue « Bryn Mawr, PA 19010-3489 v e s
DUE DATE TOTAL AMOUNT DUE ,;i
Please do not remit payment to the above address 08/04/2022 L. ‘N_._s_b_af'_?7§_1?“_ ;é
Cye=1586 1up=3834174 EC:P116BG:P11% Seq=25
Amount Enclosed $

TR SINGLE-PIECE G 1 P 251 5P 0.570 ’ "

"u|||||||ulu|l|"h|I||||I|I-]||]|[||II||I|i||]|IuI||]II]|[| AQUA PENNSYLVANIA

STATE REG CORR FACILITY PO BOX 70279

DEPARTMENT OF CORRECTIONS -
ey SCl MERCER PHILADELPHIA PA 19176-0272
% LOCATION CODE: 11 MERCER

PO BOX 69182 TUTI T TETTTC SRR T AT B TR | FLLY TR U B
HARRISBURG PA 17106-9182

00L05460507640500000843701 92
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Questions About Your Bill?
Toll Free: §77.987.2782 Fax; 866.780.8292 AguaAmerica.com

If you have a hilling question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number. Notes written on the hill may delay processing of your payment. Gur customer
service address Is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bil
is correct or for an explanation of aur charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notifisd.

i your bill is based on zero usage, there may be a problem with your meter reading equipment. If there is a problem with your meter reading
squipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions
or to have your metsr reading equipment serviced.

Pleass visit AquaAmerica.com for Rulss and Regulations governing your service, including topics like your responsibility for the customer
sarvice line, curb box and meter box/vault,

Explanation Of Terms
Actual (A} Read: Meter reading obtained by & company employes or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenancs, meter reading, and other
necessary services that are not coverad under the consumption charge. It is billed whether or not you use any water,
Customer Read: Meter reading obtained from our customer.
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, ete.
Employee identification: All company employses camy an identification card showing their picture and employee number.
Estimated (E) Bill: When wa are unable to read your meter, we basa the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bilis will not be issued after the due date of the
estimated bilf.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 petcent yearly.
Meter Reading; We attempt to read the water meter every billing period. We either have our meter reader visit your property or abtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowancs, plus the cost of having water service available, including operations, maintenance,
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whather or not you use any water,
Payment Methods: You can pay your bill by any of the following methods:
By mail:  Place your check or monsy order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to
Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:
866.269.2906, Customers with bank accounts may aiso pay through their bank, Call customer service or your hank for details.
In Person: Pay in person (with cash or check) at convenient Westam Union locations throughout Aqua Pennsylvania's service temitory.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit AquaAmerica.com to find the Westsm Union location closest to you,
WaterSmart e-Billing: Switch to papetlass billing today. Enjoy the convenience of viewing and paying your il online. Visit us at
AquaAmerica.com to sign up today!
Payment Terms: You should pay your bill on or before the due dats.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax ¢changes, which the Pennsylvania Public Utility Commission allows the
company o recover.

é WaterSmart Save time and cut clutter with paperless billing!

e-Billing _ .
Enrolt today in WaterSmart e-Billing. You can cut the clutter
View your account, pay your of a paper bill, and we’'ll notify you by email when your bill is
current bill, check your daily available to view online. It's simple, secure, and free of charge.
balance, sign up for paperless
billing, make a one-time payment. Visit AquaAmerica.com for more details or use your smartphone

camera to link directly to the site.

[w]iipi[m]
C1fyY

{Scan with smartphonej

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Sarvice To:

Account Number

ATSUA. swmmon o SR Som ety 001054605 0764015
MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PAG430054
Aqua Pennsylvania, Inc. Tolt Free: 877.987.2782 Questions about your water service? Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Totat Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com August 10, 2022 $ 82,099.76 September 01, 2022
Meter Data Meter Size Billing Feriod Days Read Type Meter Readings Usage Units
66028866 6" 08/08/22 2B Actual 184110000 3,780,000 Gallons
0711722 Actual 180320000
Average Daily Usage = 135,357 Gallons Total Days: 2B Total Usage: 3,790,000 Gallens
Billing Detail Water Usage History
Amotnt Owed from Last Bl ................curmmsmmsmnn $ 84,376.19 el 1
Total Payments Received 39,008.21 = z0000 Bineeninuiily.
Remaining Balance ............cocmmsmmonn, 45,367.98 Sz oo Fl-R-R-R-ER-RRBRE
Customer Charge......ocmeersiesmsserssarnesessecennse 1,105.00 gz 2B R EBTREREBEREBRERR
10,000 gaflons @ $0.0414017 per gallon ................. 140.17 E’E scoe TR ERBREBR
Next 23,300 gallons @ $0.012315 per gallon........ 286.94 < «2nrmEEETEREEREERR
Next 300,000 gallons @ $0.010163 per gallon...... 3,048.90 SN D R N E B REEE N
Mext 3,456,700 gallons @ $0.009301 pergallon...  32,150.77 % “Aug Sep Oot Nov Dec Jan Feb Mar Apr May Jun Jul Aug
P A ——r - S L I B

Message Center (ses reverse sids for other information)

* Coming soor: We are excited to announce thaf a new and improved Aqua website will be launching this summer! The new site will offer user-friendly

enhancements and a new look. More details will be shared soon.

= Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new

automated natification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com,

% The dus date refers to cument charges and any defemed payment amount only. If you do not pay your bill on time, your service could be subject to

interruption. Ta ensure proper credit, please remember to provide your full 16-digit account number whan paying your hill,

RETURN THIS PORTION WITH YOUR PAYMENT

Ml
Agqua Pennsylvania, Inc.
762 W, Lancaster Averue - Bryn Mawr, PA 19010-3489

Please do not reinit payment to the above address

Cyc=1538 {up=3885350 EC: ADDR Seq=23

FravHETRTSINGLE-PIECEC 1P 23 1 5P G.570

(FRCL B T LR (R Y U FTUTT T (U | L TR

STATE REG CORR FACILITY
DEPARTMENT OF CORRECTIONS

s SCi MERCER
%M LOCATION CODE: 11 MERCER
PO BOX 69182

HARRISBURG PA 17106-2182
001054LD507L40L50000082099 7k

MAKE CHECK PAYABLE TO:
Agua PA

Account Number

001054605-0764015

TOTAL AMOU NT DUE

DUEDATE |, |
09/01/2022 F‘f’

pTmSTIIR

$

AQUA PENNSYLVANIA
PO BOX 70279
PHILADELPHIA PA 19176-0279

Amount Enclosed
L]

__$82,099.76 |

AT T e

i




Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 866.780.8292 AquaAmerica.com

If you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate pisce of
paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Our customer
safvice address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please natify our office immediately upon change of accupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.

If your bill is based on zero usage, there may be a problem with your meter reading eguipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or ieakage not reported on this bili. Please call customer service if you have any questions
or to have your meter reading equipment serviced,

Please visit AquaAmerica.com for Rules and Regulations governing your service, including topics like your respansibility for the customer
service line, curb box and meter box/vault.

Explanation Of Terms

Actual (A) Read: Meter reading obtained by a caompany employes or one of our autoratic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including aperations, maintenance, meter reading, and other
necessary seivices that are nof covered under the consumption charge. It is hilled whether or not you use any water,
Customer Read; Meter reading obtained from our customer.
Distribution System Improvement Charge {DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
assothated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, efc.
Employee Identification: All company employees carry an identification card showing their picture and employse number.
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the
estimated bifl,
Late Charge: A penalty of 1.25 percent on unpaid balances, not to excesd 18 percent yearly.
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This chargs includes a water allowance, plus the cost of having water service available, including operations, maintenance,
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Payment Methods: You can pay your bill by any of the following methods:

By mail:  Place your check or money order in the enclosed pre-addressed snvelope. Put a stamp on the snvelops and mail it to

Agua Pennsylvania. PO Box 70273, Philadelphia, PA 19176-0279. Do not send cash.
By phone:  Customers with bank accounts or credit cards may pay their bills aver the phone for a fee by calling this toll free number:
866.269.2906. Customers with bank accounts may alse pay through their bank. Call customar service or your bank for details.
In Person: Pay in person {with cash or check) at convenient Westem Union locations throughout Aqua Pennsylvania's service territory.
Payments ara credited to your account the same day or the nexi business day if you make payments an a weekend or holiday.
Pleass call us or visit AquaAmerica.com to find the Westam Union location closest to you.
WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenlence of viewing and paying your bill online. Visit us at
AquaAmerica.com to sign up todayl

Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS}: This is a charge for certain tax changas, which the Pennsylvania Public Utility Commission allows the
company to recover.

A o e ;ﬂ@‘?‘:&“mﬂ exgy g o 'S - . 3 S ! . HIN
6 Matersmart Save time and cut clutter with paperwess billing!
e-Billing

Enroll today in WaterSmart e-Billing. You can cut the clutter

View your account, pay your
current bilt, check your daily
balance, sign up for paperless

billing, make a one-time payment,

(Sean with smarphone)

of a paper bill, and we'll notify you by email when your bill is
available to view online. It's simple, secure, and free of charge.

Visit AquaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.




Service To; Account Number

MERCER, PA 16137-5653 SHENANGO
1157850 PWS D # PAB430054
Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.
762 W. Lancaster Averiue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com September 12, 2022 % 41,182.53 October 04, 2022
Meter Data Meter Size Billing Peried Days Read Type Meter Readings Usage Units
66028866 g" 09/08/22 H Actuaf 188270000 4,160,000 Gallons
08/08/22 Actual 184 110000
Average Daily Usage = 134,193 Gallons Total Days:  # Total Usage; 4,160,000 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ... § 82,099.76 o0 bt
Tatal Payments Received 81,090.38 2 120000 -
Remaining Balance ...... e 1,009.38 Sz 00000 -
Customer Chargs.....oeecovceeennn, . 1,105.00 35  ao000 -
13,000 gallons @ $0.014017 per gallon ..., 14017 ¢ eocoi-l-B-K-B BB EE R
Next 23,300 gallons @ $0.012315 per gallon......... 286.94 2 wso IR TR R EEEREER
Next 300,000 galions @ $0.010163 per gallon....... 3,048.30 U E B A E R EREE N BB
Next 3,826,700 gallons @ $0.009301 per galon...  35,592.14 ? "Sep Ocl Nov Dec Jan Feb Mar Apr May Jun Jul Aug Sep
AU DU gy e W A O Estimated D Customer

Message Center (ses revarse side for other information)

= Coming soon: We are excited to announce that & new and improved Aqua website will be launching this summer! The new site will offer user-friendly
enhancements and & new look. More details will be shared soan,

* Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com,

= The due date refers to cument charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensurs proper credit, please remember to provide your full 16-digit accaunt number when paying yaur bill.

RETURN THIS PORTION WITH YOUR PAYMENT

_ _ Accourt Number
A UA o afsenia e MAKE CHECK PAYABLE TO: 001054605-0764015
g e
x Aqua Pennsylvania, Inc. Aqua PA
- 762 W. Lancaster Avenue - Bryn Mawr, PA 19010-3489 e e e i st e .
- DUEDATE I, i TOTAL AMOUNT DUE fi
| Please do not remit payment to the above address 10/04/2022 ; %4? 1872#53“
\
| Cyc=1536 1yp=3842280 EC: ADDR Saq=45
Amount Enclosed $
wiaTE R SINGLE-PIEGEC 1 P 451 8P 0.570 ’ -
bty p e R e S g e 1) AQUA PENNSYLVANIA
S S SR AR ons Shvedh
: a-"":'i:‘: ESICX%%%E&JDE_ 1 MeRoER PHILADELPHIA PA 19176-0279
PO BOX 69182 (U TETTTR LR (TR A T T T TR T

HARRISBURG PA 17106-9182
0010540507640, 50000041%282533
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Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 866.780.8292 AquaAmerica.com
if you have a billing question or complaint, call ar write to us before the dus date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number. Neotes writtsn on the bill may delay processing of your payment. Qur customer
service address s listed on the front of the bill. You may also contact us for a rate schedule which is an expianation of how to verify that your kil
is correct or for an axplanation of our charges. Please netify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified,

If your bill is based on zero usaga, there may be a problem with your meter reading equipment. If there is a prablsm with your meter reading
aquipment, you will ba responsible for the water usage or lsakage not reportad on this bill, Please call customer service if you have any questions
or to have your meter reading equipment serviced.

Please visit AquaAmerica.com for Rules and Regulaticns governing your servics, including topics ke your responsibility for the customer
service line, curty box and mater boxfvault,

Explanation Of Terms
Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not covered under the consumption charge. 1 is billed whether or not you use any water,
Customer Read: Meter reading obtained from our customer.
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.
Employee Identification: All company employses camy an identification card showing their picture and employee number.
Estimated (E) Bill: When we are unable to read your meter, we basa tha bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the dus date of the
gstimated bill.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly,
Meter Reading: We attempt to read the water meter every bifling period. We sither have our mater reader visit your property or cbtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Payment Methods: You can pay your bill by any of the following mathods:
By mail:  Place your check or monsey arder in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to
Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 13176-0279. Do not send cash.
By phone: Customers with hank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:
§66.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.
In Person: Pay in psrson (with cash or check} at convenient Westem Union iocations throughout Aqua Pennsylvania's service territory.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit AquaAmerica.com to find the Westem Union location closest to you.
WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill enfine. Visit us at
AguaAmerica.com to sign up today!
Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your chack is retumed to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Pubtic Utility Commission allows the
company {o recover.

L S o lfn . e py-
é Waterbmart Save time and cut clutter with paperless billing!
e-Billin

9 Enroll today in WaterSmart e-Billing. You can cut the clutter

View your account, pay your
current bill, check your daily
balance, sign up for paperless

hilling, make a one-time payment.

[

{Sean with smarghone)

of a paper bill, and we'll notify you by email when your bill is
available to view online. It's simple, secure, and free of charge.

Visit AquaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.

—
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Service To: Account Number

A U A s b 001054605 0764015
MERCER, PA 16137-5653 SHENANGO
1167850 PWSID # PAB430054
Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date,
762 W, Lancaster Avenue Fax: 866.780,8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com October 12,2022  $ 38,206.21 November 03, 2022
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units
66028866 6" 10/07/22 28 Actual 192110000 3,840,000 Gallons
09/08/22 Actual 188270000
Average Daily Usage = 132,413 Gallons Total Days: 29 Total Usage: 3,840,000 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ... $ 4118253 B
Total Payments Raceived s 40,173.15 & 120000 -
Remaining Balance .......ounnmssisssmemsmenmanes 1,009.38 3 £ tooooo [
CUStOMBN ChANGE....ovvvveeer e ceeecscsctvismessceseras i 1,105.00 &5 sooo0 [-J-
10,000 gallons € $0.014017 per ga!lon 14017 5’5 sooon -
Next 23,300 gallons @ $0.012315 par gaIEnn ......... 286.94 < 40000 [
Next 300,000 gallons @ $0.010163 per gallon....... 3,048.90 20000 - N
Next 3,506,700 gaflons @ $0.003301 per gallon ... 32,615.82 0 - A urt Jul Aug Sep Oct
Total Water Charges 37,196.83 Read . M Actual ] Estimated Cust
AMOUNE DUB......oociri e aeaes $38,206.21 ead Types! w stimate aetomer

Message Center (see reverss side for other information)

= Coming soor: We are excited to announce that a new and improved Aqua wabsits will be launching this summer! The new site will offer user-frisndly
enhancements and a new look, More datails will be shared soon,

= Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www aguaamerica.com.

= The due date rafers to current charges and any deferred payment amount only. i you do not pay your bill on time, your service could he subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill,

RETURN THIS PORTION WITH YOUR PAYMENT

Af" UA . Essent e 1t Account Number
At MAKE CHECK PAYABLE TO: 001054605-0764015

Aqua Pennsylvama, Ine. Aqua PA

762 W. Lancaster Averiue + Bryn Mawr, PA 19010-3489%

DUE DATE % E TOTAL AMOUNT DUE E
Please do not remit payment to the above address 11/03/2022 i $38?206'21 . j
Cyc=1556 1up=4D00576 EC: ADDR Seq=44
Amount Enclosed $
e AUTOMMIXED AADC 197 C2 P 1 48 1 MB 0.512 ' "
AT L it AQUA PENNSYLVANIA
STATE REG CORR FACILITY PO BOX 70279
—_ DEFARTMENT OF CORRECTIONS PHILADELPHIA PA 19176-0279
1 OCATION CO E: 11 MERCER
: PO BOX 89182 U TR LR o PR

HARRISBURG PA 17106.8182
00L054LOS07R40L 5000003820210



Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 866.780.8292 AquaAmerica.com

If you have a hilling question or complaint, call or write to us before the due date an your bili. When writing, please use a separate piece of
paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Our customer
service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please notify our office immediately upon change of accupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.

If your kill is based on zera usage, there may be a protdem with your meter reading equipment. If there is a problem with your mater reading
equipment, you will be responsible for the water usage or leakags not reported on this bill. Please call customer service if you have any questions
or ta have your meter reading equipment serviced.

Pleasa visit AquaAmerica.com for Rules and Regulations governing your service, inctuding topics like your responsibility for the customer
service line, curb box and meter box/vault.

Explanation Of Terms
Actual (A} Read: Mster reading obtained by a company employee or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read; Meter reading obtained from our customer,
Distribution System Improvement Charge {(DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, sefvice lines, meters, valves, fire hydrants, stc.
Employee Identification: All company employess carry an identification card showing their picture and smployee number.
Estimated (E) Bili: When we are unable to read your meter, we base the bill on your past water use. If you recsive an estimated bill, you may
have a naw bill by reading the meter and calling customer service with that reading. Note: revised bitls will nat be issued after the due date of the
estimated bill.
|ate Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter every billing period. We sither have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge; This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Payment Methods: You can pay your bill by any of the following methods:
By mail:  Plage your check or money order in the enclosed pre-addressed envetope. Put & stamp on the envelope and mail it to
Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.
By phone: Customers with bank accounts or credit cards may pay their bills over the phong for a fee by caliing this toll free number:
866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.
InPersen; Pay in person {with cash or check) at convenient Westemn Union locations throughout Aqua Pennsylvania's service territory.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit AquaAmerica.com to find the Westem Union location closest to you.
WaterSmart e-Billing: Switch ta paperess billing today. Enjoy the convenience of viewing and paying your bill anline, Visit us at
AguaAmerica.com to sign up today!
Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your check is refurned to us from the bank, we will add a service chargs to your account.
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Fennsylvania Public Utility Commission allows the
company to recover,

6 WaterSmart Save time and cut clutter with paperless billing!
-Billi
crRring Enroll today in WaterSmart e-Billing. You can cut the clutter

View your account, pay your
current bill, check your daily
balance, sign up for paperless

billing, make a one-time payment.

] i gt ]
afyt

[Scan with smeitphone)

of a paper bill, and we'll notify you by email when your bill is
available to view online. It's simple, secure, and free of charge.

Visit AguaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Service To: Account Number

A:;:;jw U A essenma STATE REG CORR FACILITY 001054605 0764015
MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PAG430054
Aqua Pennsyivania, Inc. Toll Free: B77.987.2782 Questions about your water service? Contact us before the due date.
762 W, Lancaster Avenue Fax; B66.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica,com November 15, 2022 $42,019.62 December 07, 2022
Meter Data Metar Size Billing Period Days  Read Type Meter Readings Usage Units
66028866 8" 110722 U Actual 196360000 4,250,000 Gallons
10/07/22 Actual 192110000
Average Daily Usage = 137,096 Gallons Total Days: 3 Total Usage: 4,250,000 Gallons
Billing Detail Water Usage Hlstory
Amount Owed from Last Bil $ 38,206.21 O
Total Payments Recaived .......... 37,196.83 R———
Remaining Balance ............... 1,009.38 =] 2 100000 |- Jll--
Customer Charge.... . 1,105.00 ag  eooco -
10,000 gallons @ $O 014017 per gal[an ................. 140,17 g’-‘ ponao -
Next 23,300 gallons @ $0.012315 per gallon......... 286.94 < 40000 - -
Next 300,000 gallons @ $0.010163 per gallon....... 3,048.90 20000 I g
Next 3,916,700 gallons @ $0.009301 per gallon ... 36,429.23 0 ug Sep Vot Nov
AUt D e e M Al D) estmated 01 Customer

Message Center (ses reverse sids for other infonmation}

» Would you like to quickly and sasily learn impartant information about your water? Please let us know how you want to ba contacted via our new
automated natification system by clicking on the WaterSmart Alerts button at www.aguaamerica.com.

= Caoming soon: We are excited to announce that a new and improved Agua websits will be launching soonl The new site will offer user-fiiandly
enhancements and a new look, More details will be shared soon,

= The due date refers to curment charges and any deferrsd payment amount only, if you do not pay your bill on fime, your service could be subject to
intermuption. Ta ensure proper cradit, please remember to provide your full 16-digit accetnt number when paying your bill,

RETURN THIS PORTION WITH YOUR PAYMENT

. o Account Number
A Gt U A Essantal e MAKE CHECK PAYABLE TO: 001054605-0764015
e Aqua PA
Aqua Pennsylvama, Inc.
762 W, Lancaster Avenue - Bryn Mawr, PA 15010-3489 A A TSV
DUEDATE % & TOTAL AMOUNT DUE |
B 2 4
Please do not remit payment to the above address 12/07/2022 ¢ ﬁkf‘fg'm_g_ﬁz_ i
Cyc=1538 1up=4082886 EC:ADDR Seq=7
Amount Enclosed $
wkkkes Y GINGLE-PIECEC 1P 7 1 SP Q.570 ’ )
|II|||II|III||||“|1"|||||||[I|I|||I|I|u||I|II||IIn||||I]||||" AQUA PENNSYLVANIA
STATE REG CORR FACILITY PO BOX 70279

DEPARTMENT OF CORRECTIONS
wy 96 MERAEN PHILADELPHIA PA 19176-0279
% LOCATION CODE: 11 MERCER

PO BOX 69182 TUTITRTTTE REtEU (PIEE LT R TTY 1 TR [ TLLTH T
HARRISBURG PA 17106-9182

0GL054E0507E40L50000042029L29




Questions About Your Bill?
Toll Free: 877.987.2782 Fax; 366,780.8292 AquaAmetica.com

If you have a billing questicn or complaint, call or write o us before the due date on your bill. When writing, please use a separate piece of
paper and include your rame, address and account number. Notes wiitten on the bill may delay pracessing of your payment. Our customer
service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is carrect or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notifled.

If your bill is based on zero usags, there may be a problem with your meter reading squipment. If there is a problem with your meter reading
squipment, you will bs respensible for the water usage or lsakage not reported on this bill. Pleass call customer service if you have any qusstions
or to have your meter reading equipment serviced.

Plaass visit AquaAmerica.com for Rules and Regulations gaverning your service, including tapics like your responsibility for the customer
service line, curb box and meter box/vault.

Explanation Of Terms.

Actual {A) Read: Meter reading obtained by a company employes or one of our automatic meter reading systems,
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read: Mater reading obtained from our customer.
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, servics lines, metsrs, valves, fire hydrants, etc.
Employee Identification: All company employees carry an identification card showing their picture and employee number.
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. if you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Noie: revised hills will not be issued after the due date of the
estimated bill.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 parcent yeary.
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This chargs includes a water allowance, plus the cost of having water service available, including operations, maintenance,
meter reading, and other necessary services that are not covered under the consumption chargs, It is billad whether or not you uss any water.
Payment Methods: You can pay your bill by any of ths following methods:
By mail:  Place your check or meney order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to
Aqua Pennsylvania: PO Box 70279, Philadelphia, FA 19176-0279. Do hot send cash.
By phone; Customers with bank accounts or cradit cards may pay their hills aver the phone for a fes by calling this tolt free number,;
866.263,2906, Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.
In Person: Pay in persan (with cash or check) at convenient Westem Union locations throughout Aqua Pennsylvania's service territory,
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit AquaAmerica.com to find the Wastem Union location closest to you.
WaterSmart e-Billing: Switch to paperless hilling today. Enjoy the convenience of viewing and paying your bill online. Visit us at
AquaAmerica.com to sign up today!
Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your accaount.
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company 1o recover,

é WalerSmart Save ime and cut ol with paperiess billin
e-Billing

Ei?

Enroll today in WaterSmart e-Biltling. You can cut the clutter

View your account, pay your
current bill, check your daily
balance, sign up for paperless

billing, make a one-time payment.

=}

(Scan with smartphons)

of a paper bill, and we'll notify you by email when your bill is
available to view online. It's simple, secure, and free of charge.

Visit AquaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Service To: Account Number

U A < Essanuat STATE REG CORR FACILITY 001054605 0764015
MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PAG430054
Agqua Pennsylvania, Inc. Toll Free: 877,987.2782 Questions about your water service? Contact us before the due date,
752 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Tatal Amount Due Current Charges Due Date
Brryn Mawr, PA 19010-3489 AgquaAmerica.com December 12, 2022 $ 91,278.36 January 03, 2023
Meter Data Meter Size Biling Petiod Days  Read Type Meter Readings Usage Units
66025866 g" 12/08/22 31 Actual 201250000 4,920,000 Gallons
11107722 Actual_ 196360000
Average Daily Usage = 158,700 Gallons Total Days: 31 Total Usage: 4,920,000 Gallens
Billing Detail Water Usage History
Amount Owed from Last Bill .............ccoooocemnvccommrccsrne. § 42,012.62 Egggg R |
Total Payments RECOIVE ... 0.00 & 120000 |- BB EBEBBRE
Ruemaining Balance ........occmvecssemneinencs s, 42.019.62 3 £ 100000 -
Customer Charge........ccoeevovevene, ceevesrrens 1,105.00 RS B B E R R R R EEE B
10,000 galions @ $0.014017 per gallon ................. 14817 F= oo -
Next 23,300 gailons @ $0.012315 per gallon......... 286.94 < 40000 -l
Next 300,000 gallons @ $0.010163 per gallon....... 3,048.80 20000 -
Next 4,586,700 gallons @ $0.003301 per gallon ..  42,660.90 0 ep Qcl Nov Dec
Total Water Charges.... . 47,241,914 Read Types: MR Actual [ Estimated Cush
May/June Rate Case Adjustment Watsr 4,738.33 e TIes e sHmae astomer

MayfJune DSIC Adjustment Water ............. 272150 Credi
Atnount Due... R v e 3 91,278,386

Message Center (soe reverss side fur other information)

= Your bill may contain a Rate Case Adjustment and Distribution System Improvement Charge Credit. They reflect an adjustment for the period bstwesn
when Aqua's new rates were effective on 5192022 and when they were implemented, 6202022, Leam wmore at
https /iwww.aquaamerica.com/our-states/pennsylvania

® Would you like to quickly and easily lsam important infarmation about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Aferts button at www.aquaamerica.com.

RETURN THIS PORTION WITH YOUR PAYMENT

7 A o N Account Number
bopd U Lo hEseE e MAKE CHECK PAYABLE TO: 001054605-0764015
R Aqua PA
Adqua Pennsylvania, Inc.
762 W. Lancaster Averiue - Bryn Mawr, PA 19010-3489 R
DUEDATE  } % TOTAL AMOUNT DUE  §
¥ i g
Please do not remit payment to the above address 01/03/2023 ¢ ﬁxﬁg.g 1 ’2785_'“:13” it
Cyc=1586 1up=4109238 EC: ADDR Sog=307
Amount Enclosed $
ket SINGLE-PIEGE G 1 P 301 1 &P 0.570 ’ "
U1 O | LEOTLL ] e { et 11 PLUTE WO LELLLE 1Y | LT AQUA PENNSYLVANIA
R RS o oS B
E% ESQ\A]EI%%E(?ODE 1 HERGER PHILADELPHIA PA 19176-0279
; PO BOX 69182 QU1 TETTR CRERL TR VT ERL T TR BT T

HARRISBURG PA 17106-9182
001054:0507k401500000912783k65




Guestions About Your Bill?
Toll Free: 877.987.2782 Fax; 866.780.8292 AgquaAmerica.com

If you have a billing question or complaint, call or write to us befora the dus date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Qur customer
service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges, Please notify our office immediately upon change of occupancy, awnership or mailing address, as
the customer is responsible for all charges until we are notified.

If your bill is based on zero usags, there may be a prablem with your meter rsading equipment. If there is a problem with your meter reading
equipment, you will be respansible for the water usage or leakage not reported on this bill. Please call customer service if you have any qusstions
or to have your meter reading equipment serviced.

Please visit AquaAmerica.com for Rules and Regulations goveming your setvice, including topics like your responsibitity for the customer
service ling, curb box and meter box/vault,

Explanation Of Terms
‘ Actual (A} Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.
| Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
| necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read; Meter reading obtained from our customer.
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system {acilities, such as water mains, service lines, meters, valves, fire hydrants, stc.
Employee ldentification: Al company employess carry an identification card showing their picture and employee number,
Estimated (E} Bill: When we are unable to read your mater, we base the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the
estimated bill.
Late Charge; A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter svery billing period. We either have our meter reader visit your property or obtain the reading
thraugh one of our autematic meter reading systems,
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,
meter reading, and other necessary services that are not covered undsr the consumption charge. It is billed whether or not you use any water,
Payment Methods: You can pay your bill by any of the following methods;
Bymail:  Place your check or money order in the enclosed pre-addressed erivelope. Put a stamp on the envelope and mail it to
Agua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.
By phone:  Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:
866.269.2906. Customers with bank accounts may also pay through their bank. Call custamer service or your kank for details.
In Person: Pay in person (with cash or check) at convenient Westem Union locations throughout Aqua Pennsylvania's service territory.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Pisase call us or visit AguaAmerica.com to find the Westem Union location closest to you,
WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill enline. Visit us at
AgquaAmerica.com to sign up today!
Payment Terms: You shauld pay your bill on or bafore the due date. ‘
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account. |
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utllity Commission allows the
company to recover.

6 VWatersmart save time and cut clutter with paperiess Bilting! 1
e-Billing _ . |
Enroll today in WaterSmart e-Billing. You can cut the clutter |
View your account, pay your of a paper bill, and we'll notify you by email when your bill is
current bill, check your daily available to view online. It's simple, secure, and free of charge.
batance, sign up for paperless
billing, make a one-time payment. Visit AquaAmerica.com for more details or use your smartphone

camera to link directly to the site.

[E]3:yd ] . - .

You will need your 16 digit account number and mailing address
= ZipCode printed on the front of your statement.
5
{Scan with smartphene)
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" Service To: Account Number
ACOUA., semeecns o e o 001054605 0764015
e MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PAB430054

Toli Fres: 877.987.2782
Fax: 866.780.8292

Guestions about your water service? Contact us before the due date.
Bill Date Total Amount Dug Current Charges Due Date

Aqua Pennsylvania, Inc.
762 W. Lancaster Avenue

Bryn Mawr, PA 19010-3489 Aquaimerica.com January 12, 2023 $47,879.25 Fabruary 03, 2023
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage {nits
66028866 g" 01/08f23 32 Actual 206160000 4,880,000 Gallons
12/08/22 Actual 201280000
Average Daily Usage = 152,500 Gallans Total Days: 32 Total Usage: 4,880,000 Gallens

Billing Detail Water Usage History

GO [reeerermereeesen e mman s s et e e e e el e e

Amount Owed from Last Bill ..., § 91,278,368 140000 ke
Total Payments Received ..............meereermmersseneeesns 90,268.98 & 1zo000 -
Remaining Balance 1,009.38 2z 100000
Customer Charga ......................................................... 1,10500 S’g soooo -
10,000 gallons @ $0.014017 per gallon ................. 140.17 = sooo0 -
Mext 23,300 galions @ $0.012315 per galion......... 286.94 2 46000
Next 300,000 gallons @ $0.010163 per gallon....... 3,048 .90 20000
Next 4,546,700 gallons @ $0 009301 per gallon .. 4228886 0 r May Jun"Jul Aug Sep Dot Nov Dec Jan
;::ilu\{::il‘geafharges $ ig:gggg; Read Types: B Actual [0 Estimated Customer

Message Center (see reverse side for other infarmation)

» Wauld you like to quickly and easily lears important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

= Coming soon; We are excited to announce that a new and improved Aqua website will be launching soonl The new site will offer user-friendly
enhancements and a new look. More details will be shared soon.

= The due date refers to current charges and any defermed payment amount only. 1f you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to pravide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT
Account Number

A U A | pEssenlies MAKE CHECK PAYABLE TO: 001054605-0764015

Agua Per;nsylvama, Inc. Aqua PA

762 W, Lancaster Avenue - Bryn Mawr, PA 19010-348%

DUE DATE E TOTAL AMOUNT DUE “
Please do not remit payment to the above address 02/03/2023 + | $47,879.25
Cye=1586 1up=4169186 EC: ARDR Beg=21
Amount Enciosed $
mes AUTO™MIXED AADC 197 C2P 1211 MB 0.512 ’ "
R B TR DR T THU T TR AQUA PENNSYLVANIA

STATE REG CORR FACILITY
DEPARTMENT OF CORRECTIONS
SCI MERCER

LOCATION CODE 11 MERCER
PO BOX 6918

HARRISBURG PA 171069182

0010546050740 50000047879253

0:1-4

PO BOX 70279
PHILADELPHIA PA 19176-0279



Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 866.780.8292 AguaAmerica.com

If you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Our customer
service address is listed on the frant of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please notify our office immediately upon change of cecupancy, ownership or maiting address, as
the custamer is responsible for all charges until we are notified.

If your bill is based on zero usage, there may be a problem with your meter raading equipment. Iif there is a prablem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Please sali customer servics if you have any quastions
or to have your meter reading equipment serviced.

Please visit AquaAmerica.com for Rules and Regulations gaverning your service, including topics like your responsikility for the customer
service line, curk box and meter hox/vault.

Explanation Of Terms
Actual {A) Read: Meter reading obtained by a company employes or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
nacessary servicas that are not covered under the consumption charge. It is billed whether or not vou use any water,
Customer Read; Meter reading obtained from our customer.
Distribution System Improvement Charge {DSIC): The DSIC is a percentage charge that is applisd to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, atc.
Employee Identification: All company employess cany an identification card showing their picture and employee number,
Estimated (E) Blll: When we are unable to read your meter, we bass the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading, Note: revised bills will not be issued after the dus date of the
estimated bill,
Late Charge: A penalty of 1.25 percent on unpsaid balances, not to exceed 18 percent yearly,
Meter Reading: We aftempt to read the water meter avery billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge Includas a water allowance, plus the cost of having water service available, including operations, maintenance,
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Payment Methods: You can pay your bill by any of the following methods:
By mail:  Placs your check ar money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to
Aqua Pennsylvania: PO Bax 70279, Philadelphia, PA 19176-0279. Do not send cash,
By phone: Customners with bank accounts or credit cards may pay their bills over the phone for a fes by calfing this toll fres number:
866.268.2906. Customers with bank accounts may alse pay through their bank. Call custamer service or your bank for details.
InPerson:  Pay in persen {with cash or check} at convenient Westem Union locations throughout Aqua Pennsylvania's service territory,
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit AquaAmerica.com to find the Western Union location closest ta you.
WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying yaur bill enling, Visit us af
Aquadmerica.com to sign up taday!
Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add & service charge to your account.
State Tax Adjustment Surcharge {STAS): This is a charge far certain tax changes, which the Pennsylvania Public Utility Commission allows the
campany to recover.

é WaterSmart Save time and cut clutter with paperless billing!

e-Billin
J Enroll today in WaterSmart e-Billing. You can cut the clutter

View your account, pay your
current hilt, check your daily
balance, sign up for paperiess

biliing, make a one-time payment.

Ofys

{Scan with smartphons)

of a paper bill, and we'll notify you by email when your bill is
available to view online, it's simple, secure, and free of charge.

Visit AquaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You will need your 16 digit account number and maiting address
ZipCode printed on the front of your statement.

e
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Service To: Account Mumber

A Q U Am F s _@ Essanthal Uit as Consany ::?TBEU#ESRC:I% FACILITY oo 1054605 0764015
e MERCER, PA 16137-5653 SHENANGO
1157850 PWSID & PAS430054

Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

762 W. Lancaster Avenue Fax: B66.780,8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 15010-3489 AquaAmerica.com February 22, 2023 $ 44,806.36 March 16, 2023
Meter Data Meter Size Billing Period Days Reed Type Meter Readings Usage Units

66028866 g 02/06/23 28 Actual 210720000 4,560,000 Gallons
01/0%/23 Actual 206180000
Average Daily Usage = 162,857 Gallons Total Days: 28 Total Usage: 4,560,000 Gallons

Billing Detail Water Usage History
Amount Owed from Last Bill ... $ 47,879.25 :ggggg
Total Payments Received ... 46,869.87 S ADD00 [
Remaihing Balante ... nnssssmsssssssessensnns 1,009.38 =] p 120000 i
Customer Charge..... 1,105.00 g5 rooooo -

10,000 gallons @ $0.014017 per gallon ........... 140.47 2= oo -

Next 23,300 gallons @ $0.012315 per gallon......... 286.94 2 oo -

Next 300,000 gallons @ $0.010163 per gallon....... 3,048.90 20000 Jl-- ~A-A-RRENEEE

Next 4,228,700 gallons @ $0.009301 per gallon...  398,312.54 ° rMay-lun JulAug Sep Oct Nov Dec Jan Fe
Total Water Charges......o.iiiriicereesesesrsiersnnsrereens 43,893.55 read Tyoes: Ml Actual i 4 E
State Tax Adjustment Surcharge - Water 96.57 Cradit e Tipest e [ estimated & customer
AMOUNE DUB......oecece e e sssmssssss e sensenssaeresns $ 44,806,36

Message Center (ses reverse side for other information)

= Effective January 20, 2023, the allowable water State Tax Adjustment Surcharge (STAS) is -0.22%.

= We are sxcited to announce that Aqua has a new and improved website that offers user-friendly enhancements and a new look and navigation.
Pleass visit us at www.AquaWater.com. We hope you enjoy the new sitel

= Would you like to quickly and easily learn important information about your water? Please lef us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www .aquaamerica.com.

RETURN THIS PORTION WITH YOUR PAYMENT

: Account Number
A @ U A | A BEssenusl i Loy MAKE CHECK PAYABLE TO: 001054605-0764015
T e . Aqua PA
Agua Pennsylvania, Inc,
762 W. Lancaster Avenue « Bryn Mawr, PA 12010-3489
DUE DATE i TOTAL AMOUNT DUE
Please do not remit payment te the above address 03/16/2023 $44,806.36
Cyc=1586 1up=4244705 EG: ADDR Sag=21
Amount Enclosed $

e AUTO™MIXED AADC 197 C 1P 1211 MB 0.528 ' g

U TR (YRR L T R Y TR (TR S TR AQUA PENNSYLVANIA

STATE REG CORR FACILITY PO BOX 70279

DEPARTMENT OF CORRECTIONS PHILADELPHIA PA 19176-0279

Eﬁf COCATION CODE: 11 MERCER
PO BOX 69182 TUT{I TOTTTR RECEUTE | (EEETLT B0 171 TR AL DT S0
HARRISBURG PA 171069182

D0L054L0507L40L5000004480L3b5



Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 866.780.8292 AgquaAmerica.com

If you have a billing question or complaint, call or write to us befare the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number. Notes written on the bill may delay pracessing of your payment. Qur customer
service address s listed on the front of the hill. You may also cantact us for a rate schedule which is an explanation of how te verify that your bill
is comrect or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.

If your bill is based on zero usage, thers may be a prablem with your meter reading squipment. If thers is a problam with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Please calf customer service if you have any questions
or to have your meter reading equipment serviced.

Please visit AquaAmerica.com for Rules and Regulations governing your service, including topics like your responsibility for the customer
service line, curb box and meter box/vault.

Explanation Of Terms
Actual (A) Read: Meter reading obtained by a company employee or ane of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, inciuding operations, maintenance, mater reading, and other
nacassary services that are not caverad under the consumption charge. It is billed whether or nat yau use any water.
Customer Read: Meter reading obtained from our customer.
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is appliad to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.
Employee Identification: All company smployees camy an Identification card showing their picture and amployes number,
Estimated (E) Bill: When we are unable ta read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the dua date of the
estimated bill,
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly,
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systams.
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,
meter reading, and other necessary services that are not coversd under the consumption charge. It is billed whether or not you use any water.
Payment Methods: You can pay your bill by any of the fotlowing methads;
By mail:  Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to
Aqua Pennsylvania; PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash,
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free humber:
866.269.2906. Customers with bank accounts may also pay through their bark. Call customer service or your bank for details.
In Person: Pay in person {with cash or check) at convenient Westem Union locations throughout Agua Pennsylvania's service temitory.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Plaase call us or visit AquaAmerica.com to find the Westem Union location closest to you.
WaterSmart e-Billing: Switch to paperess billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at
AquaAmsrica.com to sign up today!
Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a servica charga to your account,
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company to recover.

A b i & . . ca i r
6 WaterSmart Save time and cut clutter with paperiess billing!
e-Billin
J Enroll today in WaterSmart e-Billing. You can cut the clutter

View your account, pay your
current bill, check your daily
balance, sigh up for paperless

billing, make a one-time payment.

Oy

(Sean with smartphona}

of a paper bill, and we'll notify you by email when your billis
available to view online. It's simple, secure, and free of charge.

Visit AquaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Agua Pennsylvania, Inc.
762 W. Lancaster Avenug

Toll Free: 877.987.2782
Fax: 866.780.8292

Account Number

001054605 0764015

SHENANGG
1157850

Service To:
STATE REG CORR FACILITY
801 BUTLER PIKE
MERCER, PA 16137-5653
PWSID # PAGS430054

Questions about your water service? Contact us before the due date.
Bili Date Totat Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 Aquawater.com March 17, 2023 $40,722.93 April 10, 2023
Meter Data Meter Size Siling Peried Days  Read Type Meter Readings Usage Units
66028866 g 03/08/23 28 Actual 214840000 4,120,000 Gallons
02106123 Actual 210720000
Average Daily Usage = 147,142 Gallons Total Days: 28 Totat Usage: 4,120,000 Gallons
Billing Detail Water Usage History
Amount Owad from Last Bill ..o $ 44,806.36 fpgene
Total Payments Received ..............cccommcmmommmensnenn 43,136.98 S 140000 [
Remaining Balance .......ovrcvnseesmnssninnnn, 1,009.38 3o 120000 -l
Customer Charge.... 1,105.00 ‘§§ 122“33 W
10,000 gallons @ $0.014017 per gailon .. 140,17 B° oo
Next 23,300 gallons @ $0.012315 per gallon 286.94 2 o000 -
Next 300,000 gallons @ $0.010163 per gallon ....... 3,048.90 20000
Next 3,786,700 gallons @ $0.009301 per gallon ... 35,220.10 0
Total Water Charges.........coecee oot 39,801.11  ReadTypes:  H Actual [] Estimated [ Customer
State Tax Adjustment Surchiargs - Water .........ccoeceinnnens 87.56 Credt
Amount Due $40,722.93

Message Center (sse reverss side for other information)

= Effective January 20, 2023, the allowabls water State Tax Adjustment Surcharge (STAS) is -0.22%.

® We are excited to announce that Aqua has a new and improved waebsite that offers user-friendly enhancements and a new look and navigation.
Please visit us at www AguaWater.com. We hiops you enjoy the new sitel

» Would you like to quickly and easily leam important infarmation about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button af www.aquaamerica.com.

RETURN THIS PORTION WITH YOUR PAYMENT
Account Number

001054605-0764015

fo_f Essental [N T gy

MAKE CHECK PAYABLE TO:

Agua Penr;sylvanla, Inc. Aqua PA

762 W, Lancaster Avenue - Bryn Mawr, PA 19010-3489

DUE DATE . TOTAL AMOUNT DUE

Please do not remit payment to the above address 04/10/2023 5 - ) 540’722'93 o
Cyo=1530 1up=42B8122 EG: ADDR Seq=5
Amount Enclosed $
T SINGLE-PIECE G 1P 5 18P 0.60C ? -
TR U T RO L R ETHUT R U TR AQUA PENNSYLVANIA

PO BOX 70279
PHILADELPHIA PA 19176-0279

STATE REG CORR FACILITY
DEPARTMENT OF CORRECTIONS
SC| MERCER

LOCATION CODE: 11 MERCER
PO BOX 869182

HARRISBURG PA 17106-8132

00L054L0507L401 5000004072293

e

EH




Questions About Your Bill?
Toil Free: 877.987.2782 Fax: 866.780.8292 Agquawater.com

If you have a billing question or complaint, call or wiite to us befors the due date on your bill. When writing, please use a separate pisce of
paper and include your nama, address and account number. Notes written on the bill may delay processing of your payment. Our customer
service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.

If your bill is based on zero usags, thete may be a problem with your meter reading squipment. If there is a problem with your meter reading
aquipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions
or to have your meter reading equipment serviced.

Please visit Aquawater.com for Rules and Regulations gaverning your service, including topics like your responsibility for the customer service
line, curb box and meter box/vault.

Explanation Of Terms
Actual (A) Read: Meter reading obtained by a company employee or one of our autornatic meter reading systems,
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
nacessary services that ars not covered under the consumption charge. It is bitled whether or not you use any watsr.
Customer Read: Meter reading obtained from our customer,
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.
Employee ldentification: All company employess carry an identification card showing their picture and employee number.
Estimated (E} Bill: When we are unable to read your meter, we bagse the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the
estimated bill.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,
meter reading, and other necsssary seivices that are not coversd under the consumgption charge. It is billed whether or not you use any water.
Payment Methods: You can pay your bill by any of the following methods:
By mail:  Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and majl it to
Aqua Pennsylvania: PO Box 70279, Philadsiphia, PA 19176-0279. Do not send cash.
By phone: Customers with bank accounts or credit cards imay pay their bills over the ptone for a fee by calling this toll free number;
866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details,
in Person: Pay in person (with cash or check) at convenient Westem Union locations throughout Agua Pennsylvania's service termitory.
Payments are credited to your aceount the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit Aquawater.com fo find the Western Union location closest to you,
Aqua E-billing: Switch to paperless billing today. Enjoy the convenisnce of viewing and paying your bill onfine. Visit us at
Aguawater.com to sign up today!
Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any r@ason your check is returned to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS}): This is a charge for certain tax changes, which the Pennsylvania Pubdic Utility Commission allows the
campany to recover,

Save time and cut clutter with Mail Payments Speedpay, an ACl Worldwide
paperiess billing! Company
Enroll today in eBilling. You can cut the You can mail payments to this By Phone: using a credit card {American
clutter of a paper bill, and we'll notify address: Express, Visa, Mastercard, or Discover)
you by email when your bill is available or by check by calling Speedpay toll free
to view online. It's simple, secure, and Aqua at 866.269.2906.
no additional fees. P.O. Box 70279

Phitadelphia, PA 19176-0279 Online: At https://Internet.speedpay.
Visit aquawater.com for more details. com/aqua. Please note: Speedpay

charges a $1.95 processing fee for each
transaction.

EEE] By Text: Customers now have the option
A O U A E to Pay by Text. Opt in via the Speedpay
-‘ S s mir website to recelve bill reminder text
e-Billin 1 (Bcan whth smartphone) messages and the option to pay your bill
e using your mobile device.

Visit - www.speedpay.com/faqua,
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Service To: Account Number

AQ} U A g v 3 Essertll i <o STATE REG CORR FACILITY 001054605 0764015
T e MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PAB430054
Aqua Pennsylvania, Inc. Toll Free: 877.987.2782  Questions about your water service? Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 Aquawater.com April 11, 2023 $ 84,427.11 May 03, 2023
Meter Data Meter Size Biling Feriod Days  Read Type Meter Readings Usage Units
FE028866 6" 0470623 3 Actual 219390000 4,550,000 Gallons
03/06/23 Actual 214840000
Average Daily Usage = 146,774 Gallons Total Days: 31 Total Usage: 4,550,000 Gallons
Billing Detail Water Usage History
Amaunt Owad from Last Bill ..., 3 40,722 93 }gzgzg
Total Payments Resived ...........c.cooooovccorcvccrniieninnns 0.00 B 140000 [
Remaining Balante ... sssssssnsesssssnsns s 40,722.93 s g 12000 I
Customer Charge..............imsn, 1,105.00 53 T
10,000 gallons @ $0.014017 per gallon ................. 140.17 E™ o000 -
Next 23,300 gallons @ $0.012315 per gallon......... 286.94 < 46000 -
Next 300,000 gallens @ $0.010163 per gallon....... 3,048.90 zono0 -
Next 4,216,700 gallons @ $0.009301 per gallon . 3821253 o
Total Water Charges.... s 43,600 .54 Read Types: M Actual ] Estimated Customar
State Tax Adjustment Surcharge Water 96.36 Credt .
AMOUNE DUB.....ooe e eereeemsressemsemsessesssssrssssinscsssssens . $34,427.11

Message Center (see reverss side for other information)

» Effective January 20, 2023, the allowable water State Tax Adjustment Surchargs (STAS) is 0.22%.

* We are excited to anhounce that Aqua has a new and improved website that offers userfriendly enhancements and a new look and navigation.
Please visit us at www AguaWater.com. We hope you enjoy the new sitel

» Would you like to quickly and easily leam important information about your water? Please let us know how you want to be contacted via our new
automated natification system by clicking on the WaterSmart Alerts butfon at www.aquawater.com.

RETURN THIS PORTION WITH YOUR PAYMENT
o Account Number
o BESSITA L MAKE CHECK PAYABLE TO: 001054605-0764015
Aqua PA

AQUA |

Aqua Pennsylvania, Inc.
762 W. Lancaster Avenue « Bryn Mawr, PA 15010-3489

DUE DATE . TOTAL AMOUNT DUE
Please do not remit payment to the above address 05/03/2023 $84,427.11
Cye=15388 1up=4323604 EC: ADDR Seq=4
Amount Enclosed $
FEAUTO**MIXED AADC 197 C 1P 141 MB 0528 ? "
L L L e e e AQUA PENNSYLVANIA
STATE REG CORR FACILITY PO BOX 70279
” DEFARTMENT OF CORRECTIONS PHILADELPHIA PA 19176-0279
LOCATION CO E: 11 MERCER
Eﬁ D U RTTTE Rl | (R U R T IT {FER TREUT U R

PO BOX 6518
HARRISBURG PA 17106-9182

00L054L0507L401L 5000008442719

D:1-4



Questions About Your Bill?
Toll Free:; 877.987.2782 Fax: 866.780.8292 Aquawater.com
If you have a hilling question or complaint, call or write to us before the due date on your bill. When writing, please use a ssparate plece of
paper and in¢lude your name, address and account number. Notes written on the bill may delay processing of your payment. Qur customer
service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how te verify that your bill
is correct or for an explanation of our charges. Please notify our office immediately upon change of accupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.
if your bill is based on zem usage, there may be a problem with your meter reading equipment. If there is a problem with your mater reading
equipment, you will be responsible for the water usage or leakage not reported on this hill. Pleass call customer service if you have any questions
or to have your meter reading equipment serviced.
Please visit Aguawater.com for Rules and Regulations governing your servics, including topics like your responsibility for the customer service
line, curb box and meter box/vaulf.
Explanation Of Terms
Actual (A} Read: Meter reading obtained by a company employse or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not covered under the consumption charge. }t is billed whether or not you uss any water.
Customer Rearf: Mster reading obtained from our customer,
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill, The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, efc.
Employee identification: All company employees cary an identification card showing their picture and employee number.
Estimated (E} Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an sstimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issusd after the due date of the
estimated bill.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter avery bilting period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, inciuding operations, maintanarce,
meter reading, and other necessary services that are not coversd under the consumption charge. It is billed whether or not yau use any water.
Payment Methods: You can pay your bill by any of the following methods:
By mail:  Place your check or money order in the enclosed pre-addressed envelops. Put a stamp on the envelope and mailf it to
Agua Pennsylvania; PQ Box 70279, Philadelphia, PA 19178-0279. Do not send cash,
By phone:  Customers with bank accounts or credit cands may pay their bills over the phone for a fes by caliing this toll free number;
866.269.2308. Customers with bank accounts may atso pay through their bank. Call customer service or your bank for details.
In Persen: Pay in parson (with cash or check) at convenient Westem Union locations throughout Aqua Pennsylvania's sarvice territory.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit Aquawater.com to find the Westem Union location closest to you,
Aqua E-billing: Switch to papeiless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at
Aguawater com to sign up today!
Payment Terms: You should pay your bill on or befare the due date.
Return Check Charge: if for any reason your check is retumed to us from the bank, we will add a service charge to your account,
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Litility Commission allows the
corpany fo recover,

Save time and cut clutter with Mail Payments Speedpay, an ACI Worldwide

paperless billing! Company
Enroll today in eBilling. You can cut the You can mail payments to this By Phone: using a credit card {American
clutter of a paper bill, and we'll notify address: Express, Visa, Mastercard, or Discover)
you by emait when your bill is available or by check by calling Speedpay toll free
to view anline. It's simple, secure, and Aqua at 866.269.2906.
no additional fees. P.C. Box 70279

Philadelphia, PA 19176-0279 Online: At https://internet.speedpay.
Visit aquawater.com for more details, com/agua. Please note: Speedpay

charges a $1.95 processing fee for each
transaction.

By Text: Customers now have the option
to Pay by Text. Opt in via the Speedpay

(ol

Ei’ website to receive bill reminder text
5can with smartphone) messages and the option to pay your bill

using your mobile device,
Visit - www.speedpay.com/aqua.
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Service To: Account Number

£, |
3 UA. |+ s o STATE REG CORR FACILITY 001054605 0764015
e MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PAG430054
Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 Aquawater.com May 10, 2023 $ 44,539.43 June 01, 2023
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units
66028866 6" 05/08/23 32 Actual 224030000 4,640,000 Gallons
04/06/23 Actual 219390000
Average Dally Usage = 145,000 Gallons Total Days: 32 Total Usage: 4,640,000 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ..........ow.vvvmnvsrsnsie $ 84,427.11 iosedl
Total Payments Received ............co.covevvvenionnicoisevein, 84,427 11 & 140000 g
Remaining Balance .............. 0.00 34 120000 Il
Customer Charge...............vuweerveeeeeeeeeeesssmnsmmmsssssnneens 1,105.00 &g 1ooooor-
10,000 gallons @ $0.014017 per gallon .............. 140.17 B5 oo |
Next 23,300 gallons @ $0.012315 per gallon......... 286.94 < 40000 I
Next 300,000 gallons @ $0.010163 per gallon....... 3,048.90 20000 |-
Next 4,306,700 gallons @ $0.009301 pergallon...  40,056.62 0
Total Water Charges.........ccoovervviiinrinninsnsins oo, 44,637.63 Read Types: M Actual [] Estimated Cust
State Tax Adjustment Surcharge - Water ..., 98.20 Credit o Types: e sHmate ustomer
AMOUNE DUE...cov.eveeeerrc e seessesssssesssssssesssesasesesssssssssssses $44,539.43

Message Center (see reverse side for other information)

= [ffective January 20, 2023, the allowable water State Tax Adjustment Surcharge (STAS) is -0.22%.

® We are excited to announce that Aqua has a new and improved website that offers user-friendly enhancements and a new look and navigation.
Please visit us at www.AquaWater.com. We hope you enjoy the new site!

= Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aquawater.com.

RETURN THIS PORTION WITH YOUR PAYMENT

Aé’ﬁﬁk\‘% A » Account Number
e U L | P Essentes ey MAKE CHECK PAYABLE TO: 001054605-0764015
o . Aqua PA
Aqua Pennsylvania, Inc.
762 W. Lancaster Avenue + Bryn Mawr, PA 19010-3489 P —— "
DUE DATE ! TOTAL AMOUNT DUE |
Please do not remit payment to the above address 06/01/2023 _”344’5:39'42 e P
Cyc=1538 1up=4387585 EC:ADDR Seq=11
Amount Enclosed $
wrere AUTOMMIXED AADC 197 C2 P 111 1 MB 0.528 ’ -
Lpealess e gl O e g AQUA PENNSYLVANIA
R RS SRS ons avedtih
a\“f; ESE“,QTE,%%E(@ODE 11 MERGER PHILADELPHIA PA 19176-0279
' PO BOX 69182 (U TETTTR SRR | TR O 111 (L TR H T E A

HARRISBURG PA 17106-9182
001054L0507640150000044539430



Questions About Your Bill?
Toll Free; 877.987.2782 Fax: 866.780.8292 Aquawater.com

If you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate pisce of
paper and include your nams, address and account number. Notes written on the bill may delay processing of your payment. Our customer
service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.

If your bill is based on zero usags, there may be a problem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions
or to have your meter reading equipment serviced.

Please visit Aquawater.com for Rules and Regulations governing your service, including topics like your responsibility for the customer service
line, curb box and meter box/vault.

Explanation Of Terms

Actual (A) Read: Meter reading obtained by a company employse or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not coversd under the consumption charge. It is billed whether or not you use any water.
Customer Read: Meter reading obtained from our customer.
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.
Employee Identification: All company employees carry an identification card showing their picture and employse number.
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note; revised bills will not be issued after the due date of the
estimated bill.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 psrcent yearly.
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This chargs includes a water allowance, plus the cost of having water service available, including operations, maintenancs,
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Payment Methods: You can pay your bill by any of the following methods:

By mail:  Place your check or monsy order in the snclosed pre-addressed envelope. Put a stamp on the envelope and mail it to

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:
866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.
in Person: Pay in person {with cash or check) at convenient Westem Union locations throughout Aqua Pennsylvania's service territory.
Payments are credited to your account the same day or the next business day if you make payments on a weskend or holiday.
Please call us or visit Aquawatsr.com to find the Western Union location closest to you.
Aqua E-billing: Switch to paperess billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at
Aquawatsr.com to sign up today!

Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your check is retumed to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company to recover.

g i 2 Epat RIS R RSO Bt SRR 2 By %
Save time and cut clutter with Mail Payments Speedpay, an ACI Worldwide
paperless billing! Company
Enroll today in eBilling. You can cut the You can mail payments to this By Phone: using a credit card (American
clutter of a paper bill, and we'll notify address: Express, Visa, Mastercard, or Discover)
you by email when your bill is available or by check by calling Speedpay toll free
to view online. It's simple, secure, and Aqua at 866.269.2906.
no additional fees. P.O. Box 70279

Philadelphia, PA 19176-0279 Online: At https://internet.speedpay.

Visit aquawater.com for more details, com/aqua. Please note: Speedpay

charges a $1.95 processing fee for each
transaction.

%EE By Text: Customers now have the option
. to Pay by Text. Opt in via the Speedpay
E? website to receive bill reminder text

(Scan with smartphone) messages and the option to pay your bill

using your mobile device.
Visit - www.speedpay.com/aqua.
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Service To: Account Number

AQUA. < s S01BUTLER PIKE 001054605 0764015
S MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PA6430054

Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 Aquawater.com June 08, 2023 $ 39,899.16 June 30, 2023
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units

66028866 6" 06/06/23 29 Actual 228170000 4,140,000 Gallons
05/08/23 Actual 224030000
Average Daily Usage = 142,758 Gallons Total Days: 29 Total Usage: 4,140,000 Gallons

Billing Detail Water Usage History
Amount Owed from Last Bill ........c.cuuvemnemssnnsiessiee $ 44,539.43 e
Total Payments Received ............cccccoevereerceneennesiessinnenn, 44,539.43 & 140000 g Pl A mm _
Remaining Balance 0.00 éé 120000 IR I “ ... ...
CUSLOMEr ChaTge..........oouvvvescsrmsssensssssssssesinins 1,105.00 gg oo g EEEEEEEN

10,000 galions @ $0.014017 per gallon.............. 140.17 = o I EEERRN i ENB

Next 23,300 gallons @ $0.012315 per gallon......... 286.94 < w00 - H-B-B-BBEREBEREBREBRBE-

Next 300,000 gallons @ $0.010163 per gallon....... 3,048.90 20000 R ERE -

Next 3,806,700 gallons @ $0.009301 per gallon...  35,406.12 ® “Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
Total Water Charges.........cccoeeereeienessrsessnsisssisesesnsssnsenns 39,987.13 Read Types: M Actual [J Estimated Cust
State Tax Adjustment Surcharge - Water ............ccc.cee...... 87.97 Credit cac Types: o sHmane astomer
Amount Due..........c.coommmemnmersmnririnnnns $ 39,899.16

Message Center (see reverse side for other information)

= Effective January 20, 2023, the allowable water State Tax Adjustment Surcharge (STAS) is -0.22%.

» Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aquawater.com.

= The due date refers to current charges and any defermed payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT

P v ) Account Number
A Q U A | i BEssenualintivns frty MAKE CHECK PAYABLE TO: 001054605-0764015
it : Aqua PA
Aqua Pennsylvania, Inc.
762 W. Lancaster Avenue - Bryn Mawr, PA 19010-3489
DUE DATE TOTAL AMOUNT DUE
Piease do not remit payment to the above address 06/30/2023 $39,899.16
Cyc=1588 1up=4440898 EC:ADDR Seq=18
Amount Enclosed $
e AUTOMMIXED AADC 197 C2P 119 1 MB 0.528 ’ "
|||"||||||||||||||||||||I|||"|||||||||||||||||u||"uuu|"" AQUA PENNSYLVANIA
SR e B EAR ons Afpediat
ﬂ!l;f ESE'XITE%%Ego[)E 1 MEROER PHILADELPHIA PA 19176-0279
':J :
PO BOX 69182 (U TETTTR SR | LU R T T TR U T E

HARRISBURG PA 17106-2182
001054:0507L401500000398991k7
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Questions About Your Biil?
Toll Free; 877.987.2782 Fax: 866.780.8292 Aquawater.com

If you have a hilling question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and accotint number. Notes written on the bill may delay processing of your payment. Our customer
service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.

If your bill is based on zero usage, there may be a problem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions
or to have your meter reading equipment serviced.

Please visit Aquawater.com for Rules and Regulations governing your service, including topics like your responsibility for the customer service
line, curb box and meter box/vault.

Explanation Of Terms
Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary sefvices that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read: Meter reading obtained from our customer.
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.
Employee Identification: All company employess carry an identification card showing their picture and employee number.
Estimated (E) Bili: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the
estimated bill.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Payment Methods: You can pay your bill by any of the following methods:
By mail:  Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to
Aqua Pennsylvania: PO Box 70278, Philadelphia, PA 19176-0279. Do not send cash.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number.
866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.
in Person: Pay in person (with cash or check) at convenient Westem Union locations throughout Aqua Pennsylvania's service territory.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit Aquawater.com to find the Western Union location closest to you.
Aqua E-billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at
Aquawater.com to sign up today!
Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account,
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company to recover,

Save time and cut clutter with Mail Payments Speedpay, an ACI Worldwide
paperless billing! Company

Enroll today in eBilling. You can cut the You can mail payments to this By Phone: using a credit card (American
clutter of a paper bill, and we'll notify address: Express, Visa, Mastercard, or Discover)
you by email when your bill is available or by check by calling Speedpay toll free
to view online. It's simple, secure, and Aqua at 866.269.2906.

no additional fees. P.O. Box 70279

Philadelphia, PA 19176-0279 Online: At https://internet.speedpay.

Visit aquawater.com for more details. com/aqua. Please note: Speedpay

charges a $1.95 processing fee for each
transaction.

[] 5 ]
By Text: Customers now have the option
A O U A mw to Pay by Text. Opt in via the Speedpay
= b E?ﬂ:ﬂ_ website to receive bill reminder text
e-Billin g (Scan with smartohone) messages and the option to pay your bill
using your mobile device.
Visit - www.speedpay.com/aqua.
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Service To: Account Number
o Ol ol
A UA. wem 201 BUTLER PIKE TN 001054939 0764329
MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PA6430054

Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com Juiy 12, 2021 $ 21.32 August 03, 2021
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Units

66655906 5/8 07/08/21 34 Actual 281800 200 Gallons
06/04/21 Actual 281600
Average Daily Usage = 5 Gallons Total Days: 34 Total Usage: 200 Gallons

Billing Detail Water Usage History
Amount Owed from Last Bill .............occcvvvnsronsnesnes $ 21.21 il

Total Payments Received ..., 21.21 g 2L

Remaining Balance ..., 0.00 2z w0k

Customer Charge..........c..coovevirerrinninnr s, 18.00 33 gt

200 gallons @ $0.0118 pergallon.............ccccoonverveee. 2.38 g-‘ 8t
Total Water Charges..........c.coooeveinneveinnesse s 20.38 < 4t

Distribution System Improvement Charge (Water).............. 0.94 2r

Amount Due s sssaassseee s AR R AR $21.32 0 Ju

Read Types: M Actual (0 Eestimated [] Customer

1of2

Message Center (see reverse side for other information)

® Effective July 1, 2021, the allowable water DSIC is 4.60%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.

= Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

= The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT

. Account Number
A U A o Essanel . MAKE CHECK PAYABLE TO: 001054939-0764329

Aqua Pennsylvania, Inc. Aqua PA

762 W. Lancaster Avenue - Bryn Mawr, PA 19010-3489 L
DUEDATE  : TOTAL AMOUNT DUE

Please do not remit payment to the above address 08/03/2021 . . $21.32
Cyc=1558 1up=3157853 Seq=388
Amount Enclosed $
wr AUTOY*MIXED AADC 197 C 2 P 1 398 1 MB 0.447 -
AU THIT R EU T R TTR (U AT IR U IR AQUA PENNSYLVANIA
STATE RESIBNAL SRRESHION avRdiy
— ;11(3“”3%?(06%%2 PHILADELPHIA PA 19176-0279
Eﬁé HARRISBURG PA 17106-9182 (UTHTEITTE U TR R VT (UL

00105493907643250000000021324
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Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 866.780.8292 AquaAmerica.com
if you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Our customer
sefvice address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.

If your bill is based on zero usage, there may be a problem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions
or to have your meter reading equipment serviced.

Please visit AquaAmerica.com for Rules and Regulations governing your service, including topics like your responsibility for the customer
service line, curb box and meter box/vault.

Explanation Of Terms
Actual (A) Read: Meter reading obtained by a company emplayee or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read: Meter reading obtained from our customer.
Distribution System improvement Charge {DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.
Employee I[dentification: All company employees carry an identification card showing their picture and employee number.
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the
estimated bill.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Payment Methods: You can pay your bill by any of the following methods:
By mail:  Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to
Aqua Pennsylvania. PO Box 70278, Philadelphia, PA 19176-0279. Do not send cash.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:
866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.
In Person: Pay in person (with cash or check) at convenient Westem Union locations throughout Aqua Pennsylvania's service territory.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit AquaAmerica.com to find the Westem Union location closest to you.
WaterSmart e-Billing: Switch to paperiess billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at
AguaAmerica.com to sign up today!
Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company to recover.

k)
£
B

e-Billing Enroll today in WaterSmart e-Billing. You can cut the clutter
View your account, pay your of a paper bill, and we'll notify you by email when your bill is
current bill, check your daily available to view online. It's simple, secure, and free of charge.
balance, sign up for paperless
billing, make a one-time payment. Visit AquaAmerica.com for more details or use your smartphone

camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.

ofy

(Scan with smartphans)
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NOTICE OF PROPOSED ACQUISITION AND RATE BASE ADDITION
Docket No. A-2021-3024267

Dear Customer:

On June 25, 2021, the Pennsylvania Public Utility Commission (PUC) conditionally accepted for filing
the application of Aqua Pennsylvania Wastewater, Inc. (Aqua) for approval to acquire the Lower
Makefield Township (Lower Makefield) wastewater system assets. Lower Makefield serves
approximately 11,000 customers in Bucks County, Pennsylvania. Aqua’s application also requests that
the PUC authorize an addition of up to $53 million to Aqua’s rate base pursuant to 66 Pa. C.S. § 1329. A
utility’s rate base is the value of property used by the utility to provide service to its customers and is one
of several components used to establish a utility’s customer rates.

This acquisition will not immediately, but may in the future, affect water and/or wastewater bills of Aqua
customers, including the new Lower Makefield Township wastewater customers. Aqua is not requesting
a rate increase as part of the acquisition. Your rates will not change as a result of this transaction until
the conclusion of an Aqua rate case where Aqua includes the Lower Makefield system and requests and
receives PUC approval to increase its rates. At that time, based on a preliminary analysis of the potential
rate impacts, Aqua estimates that the rates of the average customer could increase. The amount of the
increase will be dependent on how the PUC chooses to apportion the increase among Aqua’s acquired and
existing customers. The tables below present non-binding, estimated incremental rate effects of the
proposed rate base addition on Aqua’s existing water and wastewater customers:

Aqua Wastewater Customers

Rate Class Average Usage Estimated Monthly Estimated Percentage
Increase Increase
Residential 3,020 gal/month $2.61 3.82%
Commercial 21,940 gal/month $8.20 3.82%
Industrial 3,200 gal/month $2.11 3.82%

D:3-4




Aqua Water Customers
Rate Class Average Usage Estimated Monthly Estimated Percentage
Increase Increase
Residential 4,080 gal/month $0.48 0.74%
Commercial | 37,050 gal/month $3.02 0.74%
Industrial 211,510 gal/month $14.24 0.74%

The amounts stated above could change and will depend on how the PUC chooses to apportion any
increase among the types of service, rate zones, and classes of customers.

PUC ROLE

The state agency which approves acquisitions and rates for regulated public utilities is the PUC. The PUC
will review and investigate the proposed acquisition and requested $53 million in additional rate base.
After examining the evidence, the PUC may approve, modify or deny the acquisition and may approve or
modify the $53 million addition to rate base. The PUC will issue a decision on the application on or
around February 3, 2022.

ACTIONS YOU CAN TAKE

You can support or challenge Aqua’s request by:

1)

2)

3)

Sending a letter to the PUC. You can tell the PUC why you support or object to Aqua’s acquisition
of Lower Makefield’s wastewater system in your letter. This information can be helpful when the
PUC investigates the application. Send your letter to the Pennsylvania Public Utility Commission,
Post Office Box 3265, Harrisburg, PA 17105-3265.

Attending or presenting testimony at a PUC Public Input Hearing. You can attend or be a witness
at a PUC public input hearing. The PUC holds public input hearings if it opens an investigation
into Aqua’s transaction and there is enough interest in the case. At these hearings, you can present
your views in person to the PUC judge and to company representatives. Testimony under oath
becomes part of the application case record. The PUC holds these hearings in the service area of
the company. For more information, call the PUC at 1.800.692.7380.

Filing a protest or a petition to intervene. If you want to be a party to the case, you must file a
protest or a petition to intervene. You then have an opportunity to take part in all the hearings about
the proposed acquisition. You can receive copies of all materials distributed by the other parties.
Protests and petitions to intervene must be filed in accordance with 52 Pa. Code (relating to public
utilities) on or before September 7, 2021. Filings must be made with the Secretary of the
Pennsylvania Public Utility Commission at P.O. Box 3265, Harrisburg, PA 17105-3265, with a
copy served on Aqua’s counsel at Thomas, Niesen & Thomas, LLC, Attn: Thomas T. Niesen, 212
Locust Street, Suite 302, Harrisburg, PA 17101.

The documents filed as part of this application are available for inspection and copying at the
Office of the Secretary of the PUC between 8 a.m. and 4:30 p.m., Monday through Friday, on the
PUC’s website at www.puc.pa.gov and at Aqua’s offices at 762 West Lancaster Avenue, Bryn
Mawr, PA 19010. The PUC docket number is A-2021-3024267.
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Service To:
STATE REGIONAI. CORRECTION
801 BUTLER PIKE
MERCER, PA 16137-5653

Aqua Pennsylvania, Inc. Toli Free: 877.987.2782

Accoue Namber
001054939 0764329
SHENANGQ

1167850 PWSID # PAB430054

Questions about your water service? Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com August 09, 2021 $42.64 August 31, 2021
Meter Data Meter Siue Billing Pericd Days Read Type Meter Readings Usage Units
£6665906 5/8 08/0521 28  Actual 282000 200 Gallons
07108/21 Actual 281800
Average Daily Usage = 7 Gallons Total Days: 28 Total Usage: 200 Gallans
Billing Detail Water Usage History
Amount Owed from LastBill § 2132 1:
Tatal Payments Received ........cocveiiiinns 0.00 g 12 Fee
Remaining Balance .............cocommrenr 21.32 =1 E 10 feeee
Customar Charge...... ..o 18.00 g Bl
200 gallons @ $0.0119 per gallon ......coevevrveennrens 2.38 g‘ 8t
Total Water Chames............covvee e vernnns 20.38 = 4f
Distribution System Improvement Charge (Water)............. 0.94 ar
Amount DUe.........oovcceeeeererseesesrnnnens $42.64 ¢ ay Jul ™ Aug
Read Types: I Actual (O estimated [l customer

Message Center (see reverse side for other information)

» Effective July 1, 2021, the aitowable water DSIC is 4.60%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.

= Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new
automated natification system by dlicking on the WaterSmart Alerts bution at www.aquaamerica.com,

* The due date refers fo current charges and any defemred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT

Account Number

A - U A e MAKE CHECK PAYABLE TO: 001054939-0764329
- . Aqua PA
Agua Pennsylvania, Inc.
762 W. Lancaster Avenue + Bryn Mawr, PA 19(10-3489
DUE DATE TOTAL AMOUNT DUE
Please do not remit payment to the above address 08/31/2021 542..64 :
Cyc=1538 tup=3208877 Seq=364
Amount Enclosed $
*enr AUTOMIXED AADC 197 C 2 P 1364 1 MB 0.447 "
U UTH R TI B TR U OTE TR EU TR R S TR 1T AQUA PENNSYLVANIA

STATE REGIONAL CORRECTION
STATE REGIONAL CORRECTION
11 MERCER
¥4 PO BOX 69182

HARRISEBURG PA 17106-9182

00105483907k43290000000042640

D:1-2

PO BOX 70279
PHILADELPHIA PA 19176-0279




Questions About Your Bill?
Toll Free; 877.987 2782 Fax: 866.730.8292 AquaAmerica.com

If you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Qur customer
service address is fisted on the front of the bill, You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is comract or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.

If your bill is based on zero usage, there may be a problem with your meter reading equipment, If there is a problem with your metar reading
equipment, you will ba respansible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions
or ta have your meter reading equipment serviced,

Please visit AquaAmerica.com for Rules and Regulations governing your service, ineluding topics like your responsibility for the customer
service ling, curb box and metsr box/vault.

Explanation Of Terms
Actual {A) Read: Meter reading obtained by a compary employse ar one of our automatic meter reading systams.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necassary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Custemer Read: Mster reading obtained from our customer.
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applisd to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.
Employee Identification: All company employees cany an identification card showing their picture and smployee number.
Estimated (E} Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note; revised bills will not be issued after the due date of the
estimated bill.
Late Charge: A penalty of 1.25 percent on unpald balances, not to excead 18 percent yearly.,
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenancs,
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Payment Methods: You can pay your bill by any of the following methods:
Bymail:  Place your check or money order in the enclosed pre-addressed envelope, Put a stamp on the envelope and mail it to
Aqua Pennsylvania; PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.
By phone; Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:
£66.269.2906, Customers with bank accounts may alsa pay through their bank. Call customer service or your bank for details,
In Person;  Pay in person (with cash or check) at convenient Westem Union locations throughout Aqua Pennsylvania's servics territory.
Payments are cradited fo your account the same day or the next business day if you make payments an a weeksnd or holiday.
Please call us or visit AquaAmsrica.com to find the Westem Union location closest to you.
WaterSmart e-Billing: Switch to papsiess billing today, Enjoy the convenience of viewing and paying your bill oniine. Visit us at
AquaAmerica.com to sigh up todayl
Payment Terms: You should pay your bill on or befere the due date.
Return Check Charge: If for any reason your check is retumed to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge {STAS}: This is a charge for certain fax changes, which the Pennsylvania Public Utility Commission allows the
company o recover.
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e-Billing

Enroll today in WaterSmart e-Billing. You can cut the clutter
View your account, pay your of a paper bill, and we'll notify you by email when your bill is
current bill, check your daily available to view online. It's simple, secure, and free of charge.
batance, sign up for paperless
billing, make a one-time payment. Visit AquaAmerica.com for more details or use your smartphone

camera to link directly to the site.

[m]ini[s]
[=] ]

(Scan with smartphons)

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Service To:

Aqua Pennsylvania, Inc. Tolt Free: 877.987.2782

_ .Accéunt Numbér |
ATUAL e, STATE REGIONAL CORRECTION 001054939 0764329

s MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PAB430054

Questions about your water service? Contact us before the due date,

762 W. Lancaster Avenue Fax: 866.780.8292 gill Date Totat Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com October 11, 2021  $ 23.00 November 02, 2021
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units
66655906 5ig 10/07/21 30 Actual 282500 300 Gallons
Q9/07/21 Actual 282200
Average Daily Usage = 10 Gallons Total Days: 30 Total Usage: 300 Gallons
Billing Detail Water Usage History
Amount Owad from Last Bill .....ooewwee oo vvssvsseersvessssssassssare $ 0.00 :j
Total Payments Received .......comeeenne, 0.00 2 D —
Remaining Bafance ... 0.00 5 F P
Customer Charge.... . 18.00 2% ) I
300 gallons @ $0. 0119 per ga!lon 357 4 " 8l
Totat Water Charges.... - 2157 < 4
Distribution System Improvement Charge (Water) ............. 1.43 2p
AMOUNE DUE....v.oovvuuecesisssvsssssemsersessesssssssssssssssesesssesscrsesssses $23.00 o ay
Read Types;: [ Actual [T} Estimatad Customer

Message Center (see reverse side for other information)

= Effective October 1, 2021, the allowable water DSIC is 6.61%. The PA Public Utility Cormmission permits a maximum water DSIC of 7.50%.
» Would you fike to quickly and easily lsarn important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aguaamerica.com.
= The due date refers to current charges and any deferad payment amount only. I you do not pay your kill on time, your service coutd bs subject to
interruption. Ta ensure proper credit, piease remember to provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT

P ;
A“ %UA | dEssental

MAKE CHECK PAYABLE TO: 001054939-0764329
Aqua PA
ua Pennsylvama, Inc.
45?22 W. |.ancaster Avenue - Bryn Mawr, PA 19010-3489 i e s
DUE DATE TDTAL AMOU NT DU E
Please do net remit payment $o the above address 11/02/2021 e 533400 N
Cys=1556 1up=3326104 Sen=512

PR AUTO*MIXED AADC 197 C 3P 1 513 1 MB 0.482
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STATE REGIONAL CORRECTION
STATE REGIONAL CORRECTION
11 MERCER

PO BOX 69132

HARRISBURG PA 17106-2182

0D1054937076L43290000000023000

D:i-2

Account Number

$

AQUA PENNSYLVANIA
PO BOX 70279
PHILADELPHIA PA 19176-0279

TV TETTE U | TR ORI 1 R [T R B

Amount Enciosed



Questions About Your Bill?
Toll Free; 877.987.2782 Fax: 366.780.8292 AquaAmerica.com

If you have a billing gusstion or complaint, call ar write to us before the dus date on your bill. When writing, please use a ssparate piece of
paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Qur customer
sefvice address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
Is correct or for an explanation of our charges. Pleass notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for alt charges until we are notified.

i your bill is based on zero usage, there may be a problem with your meter reading equipment, If there is a problem with your meter reading
squipment, you will be responsible for the water usage of leakage not reporied on this bill. Pleasas call customer service if you have any questions
or to have your meter reading equipment serviced.

Please visit AquaAmerica.com for Rules and Regulations govarning your service, including topics like your responsibility for the customer
service line, curk box and meter hox/vault,

Explanation Of Terms
Actual {A) Read; Meter reading obtained by a company emplayee or one of our automatic meter reading systems.
Customer Charge: This charge cavers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not coversd under the consumption charge. 1 is billed whether of not you use any water.
Customer Read: Meter reading obtained from our customer,
Distribution System Improvement Charge (DSIC}: The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc,
Employee ldentification: Ail company employees camy an identification card showing their picture and employes number.
Estimated (E) Bill: When we are unable to read your meter, we base the bilt on your past water use. If you recsive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised hills will not be issued after the due date of the
estimated bill.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt ta read the watsr meter every billing period. We either have our metsr readsr visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowancs, plus the cost of having water senvice avallable, including operations, maintsnancs,
meter reading, and other necessary services that are not coversd under the consumption charge. 1t is billed whether ar nat you use any water.
Payment Methods: You can pay your bill by any of the following methods;
By mail:  Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the snvelopa and mail it to
Aqua Pennsylvania; PO Box 70279, Philadelphia, PA 19176-0278. Do net send cash.
By phone: Customers with bark accounts or credit cards may pay their bills aver the phone for & fee by calling this toll freg number:
866.269,2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details,
In Person: Pay in person (with cash or check) at convenient Westem Union locations throughout Aqua Pennsylvania's service temitory.
Payments are credited to your acesunt the same day or the next business day if you make payments on a weskend or holiday.
Please call us or visit AquaAmerica.com to find the Westem Union location closest to you,
WaterSmart e-Billing: Switch to paperless hitling today. Enjoy the convenience of viewing and paying your bifl enline. Visit us at
AguaAmerica.com to sign up today!
Payment Terms: You should pay your bill an or before the due date.
Return Check Charge: If for any reason your check is retumed ta us from the bank, we will add a service charge to your account,
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company to recover,

é WaterSmart Save time and cut clutier with paperless billing!
e-Billin
9 Enroll today in WaterSmart e-Billing. You can cut the clutter

View your account, pay your
current bill, check your daily
balance, sign up for paperless

billing, make a one-time payment.

{Scan with smartphane)

of a paper bill, and we'll notify you by email when your billis
available to view online. It's simple, secure, and free of charge.

Visit AquaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You will need your 16 digit account humber and mailing address
ZipCode printed on the front of your statement.
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Account Number

Service To:
AQUA. w0 SR TN 001054939 0764329
T e MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PAG430054

Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

762 W, Lancaster Avenue Fax: 866,780.8292 Bill Date Tatal Amount Due Current Charges Due Date
Bryn Mawr, PA 15010-3489 AquaAmerica.com November 08, 2021 $ 20.46 November 30, 2021
Meter Data Meter Size Biling Period Days  ReadType  Meter Readings Usage Units
66655906 518 1170421 28 Actual 282600 100 Gallons
1007721 Actual 282500
Average Daily Usage = 3 Gallons Total Days: 28 Total Usage: 100 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill .. $ 23.00 12
Total Payments Received 23.00 z I —
Remaining Balance ............... 0.00 iE B
Customer Charge........cccummmiminn 18.00 L§ B oo
100 gallons @ $0.0119 per gallon 1.18 g-“ g
Total Water Charges......cwmionins s 19.19 < 4
Distribution System Impravement Charge (Water) ............. 1.27 2
Amount Due $20.45 0

Estimatad

B Actual O

Read Types: Customar

Message Center (ses reverse side for other information)

= Effective Octaber 1, 2021, the allowable water DSIC is 6.61%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%,

* Would you like to quickly and easily learn important information about your water? Please lst us know how you want to be contacted via our new
automated nofification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com,

» Tha due date refars to current charges and any deferred payment amount only. If you de not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT
Account Mumber

MAKE CHECK PAYABLE TO: 001054933-0764329

Aqua Pennsylvania, Inc. Agqua PA

762 W, Lancaster Avenue - Bryn Mawr, PA 190103485

DUE DATE TOTAL AMOUNT DUE ‘E

Piease do not remit payment to the above address

Cyc=1580 1up=23378170 Seq=d51

HEAUTOMIXED AADC 197 C2 P 1451 1 MB 0.482
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STATE REGIONAL CORRECTION
STATE REGIONAL CORRECTION
11 MERCER

PO BOX 69182

HARRISBURG PA 17106-2182

001054939076432900000000204k19

11/30/2021 ¥ $20.46

ARIAT:

Amount Enclosed $

AQUA PENNSYLVANIA
PO BOX 70279
PHILADELPHIA PA 18176-0279




Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 866.780.8292 AgquaAmerica.com

If you have a hilling question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Qur customer
service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please notify our office immediately upon change of accupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.

If your bilt is based on zero usage, there may be a problem with your meter reading equipment. If there is a problem with your meter reading
aquipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customsr service if you have any questions
or to have your meter reading equipment sefviced.

Please visit AquaAmerica.com for Rules and Regulations goveming your servics, including topics like your responsibility for the customer
service line, curh box and meter bax/vault,

Explanation Of Terms
Actual (A) Read: Meter reading obtained by a company employee ar one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, inciuding operations, maintenance, meter reading, and other
necessary sefvices that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read: Mster reading obtained from our customer.
Distribution System Improvement Charge (DSIC}): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system fagilities, such as water mains, service lines, meters, valves, fire hydrants, etc.
Employee Identification: All company employees camy an identification card showing their picture and employee number.
Estimated (E} Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
hava a new bill by reading the meter and ¢alling customer service with that reading. Note: revised bills will not he issued after the due date of the
estimated Lill,
Late Charge: A penalty of 1.25 percent an unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter every billing period. We sither have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintanance,
meter reading, and other necessary services that are not covered under the consumption charge. !t is billed whether or not you use any water.
Payment Methods: You can pay your bill by any of the following methods:
Bymail:  Place your check or maney order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mait it to
Aqua Pennsylvania; PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free numbar,
866.269.2906. Customers with bank accounts may alse pay through their bank. Call customer service or your bank for details,
In Person: Pay in person (with cash or check} at convenient Westem Union locations throughout Aqua Pennsylvania's service tefritory.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Pleass call us or visit AquaAmerica.com to find the Westem Union location closest to you.
WaterSmart e-Billing; Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at
AquaAmerica.com to sign up todayl
Payment Terms: You should pay your bill on or befare the due date.
Return Check Charge: If for any reason your check is retumed to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge {STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company to recover.

6 Vyatersmanrt Save tme and cul clutier with paperless biting!
e-Billing ) -
Enroll today in WaterSmart e-Billing. You can cut the clutter

View your account, pay your
current bill, check your daily
balance, sign up for paperless

hilling, make a one-time payment.

=]

{Scan with smariphane)

of a paper bill, and we'll notify you by email when your bill is
available to view online. It's simple, secure, and free of charge.

Visit AguaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Account Number

. Service To:
A TUA o STATE REGIGNAL CORRECTION 001054939 0764329

e MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PA6430054

Toll Free: 877.987.2782
Fax: 866.780.8292

Agua Pennsylvania, Inc.
762 W, Lancaster Avenue

Questions about your water service? Contact us before the due date.
Bill Date Total Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 AquaAmerica.com December 08, 2021 % 23.00 Pecember 30, 2021
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units
66655906 518 12/06/21 32 Actual 282900 300 Gallons
11104121 Actual 282600
Average Daily Usage = 9 Gallons Total Days: 32 Total Usage; 300 Gallons
Billing Detail Water Usage Hlstory
Amount Owed from Last Bl .......... $ 2046 o
Total Payments ReCeived ..........eeuvvvvrrrerervernsssesmssinsissnns 20.46 g 12 e
Remaining Balance ..., 0.00 Sz B T
Customer Charge...........coniinns 18.00 §§ Bl
300 galtons @ $0.0119 pergallon ...........ccooocovnvennee. 357 g 8t
Total Water Charges 2157 < ar
Distribution System Impravement Charge (Watar) 1.43 2
Amount Due $23.00 0
Read Types: [ Actual ) estmated [J cCustomer

Message Center (see reverse side for other information)

» Effective Qctobsr 1, 2021, the allowabls water DSIC is 6.61%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.

® Would you like to quickly and easily iearn impartant information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

* The due date refers to current charges and any deferred payment armount only. If you do not pay your bill on time, your service could be subject to
interruption. Ta ensure proper credit, pisase remember to provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT
Account Number

A' U A - Bssemiad - MAKE CHECK PAYABLE TO: 001054939-0764329

' . Aqua PA
Aqua Pennsylvania, Inc,
762 W, Lancaster Avenue + Bryn Mawr, PA 19010-3439 ) e e

DUE DATE TOTAL AMOUNT DUE :
Please do not remit payment to the above address 12/30/2021 ) 52300 Y
Cyc=1556 1up=3426521 Seq=218
Amount Enclosed $
e AUTO™MIXED AADC 187 G2 P 1218 1 MB 0.482 -
CHTERUTT LU T TR I WL R R T T T L AQUA PENNSYLVANIA

STATE REGIONAL CORRECTION
STATE REGIONAL CORRECTION
11 MERCER

PO BOX 69182

HARRISBURG PA 17106-9182

00105493907bL43270000000023000

PO BOX 70279
PHILADELPHIA PA 19176-0279
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Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 866.730.8292 AguaAmerica.com

If yau have a hilling question or camplaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and includs your name, address and account number. Notes written on the bill may delay processing of your payment, Our customer
service address is listed on the front of tha bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is comrect or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.

{f your bill is based on zero usage, there may be a problem with your meter reading equipment. if there is a problem with your meter reading
equipment, you will be respansible far the water usage or leakage not reported on this bill. Please call customer service if you have any questions
or to have your meter reading equipment servicad.

Please visit AquaAmerica.com for Rules and Regulations governing your semvics, including topics like your responsibility for the customer
service line, curb box and meter box/vault,

Explanation Of Terms
Actual (A} Read: Meter reading obtained by a company employse or ohe of our aufomatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not covered under the consumption charge, It is billed whether or not you use any water,
Customer Read: Meler reading obtained from our customer.
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water maing, service lines, meters, valves, fire hydrants, stc.
Employee ldentification: All company employaes carry an identification card showing their picture and employee number,
Estimated (E) Bill: When we are unable to read your meter, we base the bill an your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will nat be issued after the due date of the
estimated bill.
l.ate Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water senvice available, including operations, maintenancs,
meter reading, and other nacessary services that are not covered under the consumption charge. 1t is billed whether or not you use any water,
Payment Methods: You can pay your hill by any of the following methods;
Bymail:  Place your check or maney order in the snclosed pre-addressed snvelope. Fut a stamp on the envelops and mail it to
Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.
By phone; Customers with bank accounts or credit cards may pay their bills over the phane for a fee by calling this toll free number,;
B866.269.2906. Customers with bank accounts may also pay through their bank. Gali customer service or your bank for details.
In Person: Pay in person {with cash or check) at convenient Yestem Union locations throughout Aqua Pennsylvania’s service territory.
Payments are credited to your account the satme day or the next business day If you make payments on a wasekend or holiday.
Please call us ar visit AquaAmerica.com to find the Westem Lnion location closest to you,
WaterSmart e-Billing: Switch to paperless hilling today. Enjoy the convenience of viewing and paying your bill onfine. Visit us at
Aquafmerica.com to sign up today!
Payment Terms: You should pay your bill on or before the dus date.
Return Check Charge: If for any reasan your check is returned to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS}: This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company to recover,

Save thre ard oot cleiter with pape
e-Billing _ .
Enroll today in WaterSmart e-Billing. You can cut the clutter
View your account, pay your of a paper bill, and we'll notify you by email when your bill is
current bill, check your daily available to view online. lt's simple, secure, and free of charge.
balance, sign up for paperless
billing, make a one-time payment. Visit AquaAmerica.com for more details or use your smartphone

camera to link directly to the site.,

[=]icpifa]
[slii

{Scan with smartphone)

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Service To;

o SESsential il Sy

Toll Free: 877.987.2782
Fax: B66.780.8292

Aqua Pennsylvania, Inc.
762 W, Lancaster Avenue

STATE REGIONAL CORRECTION
801 BUTLER PIKE
MERCER, PA 16137-5653

Account Number

001054939 0764329
SHENANGO
1157850 PWSID # PABS430054

Questions about your water service? Contact us before the due date.
Bill Date

Total Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 AquaAmerica.com January 11, 2022 $43.63 February 02, 2022
Meter Data Meter Size Billing Pericd Days  Read Type Meter Readings Usage Units
66655906 58 01/06/22 Actust 283000 100 Gallons
12106121 Actuat 282900
Average Daily Usage = 3 Gallons Total Days: Total Usage: 100 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ...........cooverecnivcinmerccnrienine, $ 23.00
Total Payments Received 0.00 s
Remaining Balance o 2300 2
CUSIOMET CHAIGB ..o crr e ssssesnssssccneens 18.00 23
100 gallons @ $0.0113 per galion ..., 119 g-‘
Total Water Charges............coooooveec e 19.19 =
Distribution System Improvement Charge (Water) ............. 144
Amount Due $42.63

Message Center (see reverse side for other information)

Read Types:

B Actual (] estimated [ Customer

» Effective January 1, 2022, the allowabie water DSIC is 7.50%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.

» Would you like to quickly and easily learn important information about your water? Please fef us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

® The due date refers to current charges and any deferred payment amount anly. If you do not pay your bill on time, your service could be subjact to
interniption. To ensure proper credit, please remember ta provide your full 18-digit account number when paying your bill,

RETURN THIS PORTION WITH YOUR PAYMENT

A UA. - ome

Acqua Pennsyivania, Inc.
762 W. Lancaster Avenue - Bryn Mawr, PA 15010-3489

Please do not remit payment to the above address

Cyc=1558 1up=34BES45 Seq=17955

#rAUTO*ALL FOR AADC 1TQC 59 P 2 17955 1 AB 0458
(T ELT T TR TLTU B TR | LU UETY | B 1 R [T

STATE REGIONAL CORRECTION
STATE REGIONAL CORRECTION
11 MERCER

PO BOX 69182

HARRISBURG PA 17106-3182

00105493907kL43290000000043k30

D4

MAKE CHECK PAYABLE TO:
Aqua PA

Account Number

001054939-0764329

TOTAL AMOUNT DUE
$43.63

DUE DATE L
02/02/2022 = |

Amount Enclosed $

AQUA PENNSYLVANIA
PO BOX 70279
PHILADELPHIA PA 19176-0279

TUH | TETITR SR FLEETU S T | FRU TR T AT




Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 866.780.8292 AgquaAmerica.com

If you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piecs of
paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Our customer
sefvice address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct ar for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership o mailing address, as
the customer is responsible for all charges until we are notified.

If your bill is based on zero usage, there may be a problem with your meter reading equipment. If there is a problem with your metsr reading
equipment, you will he responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any guestions
or to have yaur meter reading squipment serviced,

Please visit AquaAmerica.com for Rules and Regulations goveming your service, including topics like your responsibility for the customer
service line, curb box and meter baxivault,

Explanation Of Terms
Actual (A) Read: Meter reading obtained by a company employse or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water sesvice available, including operations, maintenance, meter reading, and other
necessary services that are not coverad under the consumption charge. It is billed whether or not you use any water.
Customer Read: Mster reading obtained from our customer,
Distribution System improvement Charge {DSIC): The DSIC is a percentage charge that is applied fo the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, sarvice lines, meters, valves, fire hydrants, etc,
Employee [dentification: All company employses carmy an identification card showing their picture and employes number.
Estimated (E} Bii}: When ws are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bilfs will not be issued after the due date of the
estimated bili.
Late Charge: A penalty of 1.25 percent on unpaid balances, niot fo excesd 18 percent yearly.
Meter Reading: We attempt to read the water mater every hilling periad. We either have our meter reader visit your property or abtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allawancs, plus the cost of having water service available, including opserations, maintenancs,
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Payment Methods: You can pay your bill by any of the following methods:
By mail:  Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to
Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0278. Do not send cash,
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number;
866.269.2906. Customars with bank accounts may alsa pay thraugh their bank. Call customer service or your bank for details.
In Person:  Pay in person {with cash or check) at convenient Westem Union locations throughout Agua Pennsylvania's service territory.
Paymeants are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please cail us or visit AquaAmerica.com to find the Westem Union location closest to you,
WaterSmart e-Billing: Swilch to paperess billing taday. Enjoy the convenience of viewing and paying your bill online. Visit us at
AquaAmerica.com to sign up taday!
Payment Terms: You should pay your bill on or before the due data,
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account,
State Tax Adjustment Surcharge (STAS}): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company to recover.
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e-Billing

Enroll today in WaterSmart e-Billing. You can cut the clutter

View your account, pay your
current bill, check your daily
balance, sign up for paperless

billing, make a cne-time payment.

Ofy

{Scan with smariphons)

of a paper bill, and we'll notify you by email when your billis
available to view online. It's simple, secure, and free of charge.

Visit AguaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Service To:

| ' | ‘ Account Number
ACHUAL s S e oeemon 001054939 0764329
T MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PAB430054

Toll Free: 877.987.2782
Fax: 866.780,8292

Questions about your water service? Contact us before the due date.
Bill Date Total Amount Due Current Charges Due Date

Aqua Pennsyivania, Inc,
762 W. Lancaster Avenue

Bryn Mawr, PA 15010-3489 AquaAmerica.com February 09, 2022 $ 51.49 March 03, 2022
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Units
§6655206 5/8 Qz/07/22 32 Actua| 283900 200 Gallons
01/06/22 Actual 283000
Average Daily Usage = 28 Gallons Total Days: 32 Total Usage: 800 Gallons

Billing Detail Water Usage History

Amount Owed from Last Bill ... $ 4363
Total Payments Recaived ... 23.00 g El o
Remaining Balance 2063 3 e 20 b
Customer Chargs.........coveivcieecreceeecins 18.00 Ex 15

900 galtons @ $0.0119 per gallan ......ccecevveevveneens 10.71 g" 10
Total Water Charges. ... 28.71 < .
Distribution System Improvement Charge (Water) ............. 2.1
Amount Due $51.49 0

Read Types: B Actual [1 Estimated Customar

Message Center (sse reverse side for other infonmation)

= Effactive January 1, 2022, the allowable water DSIC is 7.50%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.

= Would you like to quickly and easily leamn important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Aleris button at www.aquaamerica.com.,

® The due date refers to current charges and any deferred payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit aceount numbar when paying your bill,

RETURN THIS PORTION WITH YOUR PAYMENT
Account Number

A @ U A | o peemnad it MAKE CHECK PAYABLE TO: 001054939-0764329
e . Aqua PA
Aqua Pennsylvania, Inc.
762 W. Lancaster Avenue » Bryn Mawr, PA 19010-348%
DUE DATE TOTAL AMCGUNT DUE %
Please do not remit payment to the above address 03/03/2022 $51.49 b
Cye=1586 1up=3552020 Seq=162
Amount Enclosed $ |
FAUTOMIXED AADC 197 C2 P 1162 1 MB 0.482 - 1
|
I“IIIIIIIII'"III'III"IIII"I'I""IIllIlllI““l“I"lllIIlI" AQUA PENNSYLVANIA

STATE REGIONAL CORRECTION
STATE REGIONAL CORRECTION
11 MERCER

PO BOX 69152

HARRISBURG PA 17106-9182

00105493907L432900000000514%48

PO BOX 70279

PHILADELPHIA PA 19176-0279
U1 RTT TR AU (PO o T 1 TR | LT T T




Toll Free: 877.987.2782

Questions About Your Biil?
Fax: 866,780.8292 AquaAmerica.com

If you have a billing question or complaint, call or write to us before the dus date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Our customer
sefvice address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please notify our office immediately upon change of aceupancy, ownership of mailing address, as
the customer is responsible for all charges until we are natified.

if your bill is based on zero usags, thers may be a problem with your meter reading equipment. If thers is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage nat reported on this bill. Please call customer servics if you have any questions
or fo have your meter reading equipment serviced,

Pleass visit AquaAmerica.com for Rules and Regulations governing your service, including topics Itke your responsibility for the customer

service line, curb box and mster box/vault,

Explanation Of Terms

Actual {A} Read: Meter reading obtained by a company employse or ons of our automatic meter mading systems.

Customer Charge: This charge covers the cost of having water selvice available, including operations, maintenance, meter reading, and other
necessary sefvices that are not covered under the consumption charge. It is billed whether or not you use any water.

Custemer Read: Meter reading obtained from our customer,

Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system faciiities, such as water mains, service lines, meters, valves, fire hydrants, etc.

Employee Identification; All company employees carry an identification card showing their picture and employee number.

Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the

estimated bill.

Late Charge: A penalty of 1.25 percent ohi unpaid batances, not to excesd 18 percent yearly,
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems,
Minimum Charge: This chargs includes a waler allowance, plus the cost of having water service available, including operations, maintenancs,
meter reading, and other necessary services that are nat covered under the consumption charge. It is billed whether or nat you use any water.
Payment Methods: You can pay your kill by any of the following methods:
By mail:  Place your check or money order in the enclosed pre-addressed envelops. Put a stamp on the envelope and mail it to
Aqua Pennsylvania, PO Box 70279, Philadelphia, PA 191760279, Do not send cash.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number,;
866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.
In Person: Pay in person (with cash or check) at convenient Westem Union locatians throughout Agua Pennsylvania's service territory.,
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit AquaAmerica.cam to find the Westem Union location closest to you.
WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your hill online, Visit us at
AquaAmerica.com to sign up today!
Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your check is ysturned to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the

company to recover.

VA - wy g B -
é Waterbmart
e-Billing
View your account, pay your

current bill, check your daily
balance, sign up for paperless

billing, make a one-time payment.

Y

(Scan with smastphone)

Save time and cut clutter with papertess hilling!

Enroll today in WaterSmart e-Billing. You can cut the clutter
of a paper bill, and we'll notify you by email when your bill is
available to view online. It's simple, secure, and free of charge.

Visit AquaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Service To:

o - Account Numbar
ACOUA. s AT oo CORREeTION 001054939 0764329
e MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PAB430054

Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com March 09, 2022 $21.91 March 31, 2022
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Units

66655906 518 030722 28 Actual 284100 200 Gallons
(2/07122 Actual 283900
Average Daily Usage = 7 Gallons Total Days:. 28 Total Usage: 200 Gallens
Billing Detail Water Usage History
Amount Owed from Last Bill ... $ 5149 Bg rmmm————m—m—m—yy e g
Tolal Payments Received 5149 2 2§ proe
Remalhing BalGNte .........coviviivenecsmmssssssssssmsnisssssssrnns 0.00 =3 2 0
Customer Charge... 18.00 &3 N TSP RITRRTIRIN I
200 gallons @ $0.0118 per gallon ...ceceerimsnen. 2.38 e PRI
Total Water Charges...........cooominmenonens 20.38 < |-
Distribution System Improvement Charge (Watsr) ............. 153
AMOUNE DUB...cooovormeermrenrssssssssisssssessesssssssssssssssssssemssessses $21.91 ¢ ec Jan Fab Mar
Read Types: WM Actual [l Estimated Custamer

Message Center (ses reverse side for other information)

= Effective January 1, 2022, the allowable water DSIC is 7.50%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.

= Would you like to quickly and easily leam important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking oh the WaterSmart Alerts bufton at www.aquaamerica.com,

» The due date refers to current charges and any defered payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill,

RETURN THIS PORTION WITH YOUR PAYMENT
Account Number

AE\W} U A 7 BESsanal T MAKE CHECK PAYABLE TO: 001054939-0764329
o . Aqua PA
Aqua Pennsylvania, Inc.
762 W, Lancaster Avenue + Bryn Mawr, PA 19010-348% o e
DUE DATE & E TOTAL AMOUNT DUE E
Please do net remit payment to the above address 03/31/2022 + | $21.91 §
Cye=1538 1up=3803303 Sag=201
Amount Enclosed $
e AUTOMIXED AADC 187 C2 P 1201 1 MB 0.482 "
L e AQUA PENNSYLVANIA
STATE REGIONAL CORRECTION PO BOX 70279
o 31 PR GESIONAL CORRECTION PHILADELPHIA PA 19176-0279
Bl PO BOX 69182
HARRISBURG PA 17106-9182 [ el dsed b geeghgefsofyg Dy RO D e

00105493907k432900000000219L2




Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 856.780.8252 AgquaAmerica.com

If you have a billing question or complaint, call or wiite to us before the due date on your bill. When writing, pleaze use a separate piecs of
paper and include your name, address and acenunt number, Notes written on the bill may delay processing of your payment. Our customier
service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is comect or for an explanation of our charges. Please natify our office immediately upon change of oceupancy, awnership or mailing address, as
the customer is responsible for all charges untit we are notified.

If your bill is based on zers usage, there may be a problem with your meter reading equipment. If there is a problem with your mster reading
equipment, you will be responsible for the wafer usage or leakage not reported on this bill. Please call customer service if you have any questions
or to have your metsr reading equipment serviced.

Please visit AquaAmerica.com for Rules and Regutations governing yaur service, including topics like your responsibility for the customer
service line, curk box and meter box/vault.

Explanation Of Terms
Actual (A) Read: Meter reading obtained by a company employes or ane of aur automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not covered under the consumption charge. It is billed whether or not you use any water,
Custemer Read: Meter reading obtained from our customar.
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The chargs covers costs
associated with replacing aging distribution system facilities, such as water mains, service fines, meters, valves, fire hydrants, etc.
Employee Identification: All company employses carty an identification card showing their picture and employes number.
Estimated (E) Bili: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
have a new hill by reading the meter and calling custorner service with that reading. Note: revised bills will not be issued after the due data of the
astimated bill.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter every biling period. We either have our meter reader visit your property ot obtain the reading
through one of our automatic meter reading systams.
Minimum Charge; This charge includes a water allowance, plus the cost of having water service available, ineluding operations, maintenance,
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whether or not you use any watsr.
Payment Methods: You can pay your bill by any of the following methods:
By mail:  Place your chack or money order In the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to
Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.
By phone: Customers with bank accounts or credit cands may pay their bills over the phone for a fee by calling this toll free number;
866.263.2906. Customers with bank accounts may also pay through their bank. Call custemer service or your bank for details,
InPerson: Pay in person (with cash or check) at convenient Westem Union locations throughout Aqua Pennsylvania's service tertitory.,
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Pleass call us ar visit AquaAmerica.com to find the Westem Union location closest te you.
WaterSmart e-Billing: Switch to paperless biliing teday. Enjoy the canvenience of viewing and paying your bilt online. Visit us at
AgquaAmerica.com o sign up today!
Payment Terms: You should pay your bili on or befote the due date,
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company to recover,

7\‘& A f;;» b P ;-ﬂi;% oy e . " . 5 ; 5 N [ 1wk
6 VWalersmart Save lime and cul clutter with paperless pilling!
e-Billin
d Enroll today in WaterSmart e-Billing. You can cut the clutter
View your account, pay your of a paper bill, and we'll notify you by email when your bill is
current bill, check your daily available to view online. It’s simple, secure, and free of charge.

balance, sign up for paperiess
billing, make a one-time payment. Visit AquaAmerica.com for more details or use your smartphone

. camera to link directly to the site.
[E]iip[s]

=}

(Scan with smarphens)

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Service To:

Toli Free: 877.987.2782
Fax: 866.780.8292

Agua Pennsylvania, Inc.
762 W. Lancaster Avenue

Bill Date

Accoutr l
i STATE REGIONAL CORRECTION
AOQOUA | - sesomoiwnmn  JHERECIM 001054939 0764329
B MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PAG430054

Questions about your water service? Contact us before the due date.

Total Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 AquaAmerica.com April 11, 2022 $ 2191 May 03, 2022
Meter Data Meter Size Billing Period Days  Read Type Mater Readings Usage Units
66655908 5/8 04/07/22 Actual 284300 200 Gallons
03/07/22 Actual 284100
Average Daily Usage = 6 Gallans Total Days; 31 Total Usage: 200 Gailons
Billing Detail Water Usage History
Amourt Owed from LastBill $ 2191 B -+ e e R ke e e 1
Total Paymants Rmeived ............................................. 21 .91 §: 25 (oo s s e T sy T b s
Remaining Balance D.Bﬂ ig D0 et b
Customer Charge.... 18.00 ég 5 Ferrveemsmenes v ems oot
200 gallons @ $0. 01 1 9 per gallon . 2.38 g"; D e e
Total Water Chargss. ... sessseers 20.38 < .
Distribution System Improvement Charge (Water).............. 1.53
AMOUNE DUG....cco et 3219 & “Rpr May Jun Jul Aug Sep Gct Nov Doc Jan Fel

Message Center (see reverss side for other information)

Read Types:

Estimatad [

B Actual (]

Customer

» Effective January 1, 2022, the allowable water DSIC is 7.50%. The PA Public Utility Commission permits a maximurn water DSIC of 7.50%.

= Would you like to quickly and sasily lsam important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aguaamerica.com.

® The due date refers to cument chargss and any defemed payment amount only. If you do not pay your bill on time, your servica could be subject to
interruption. To ensure proper cradit, please remember to provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT

Please do not remit payment to the above address

Cyc=1536 1up=3860813 Seq=2206

e AUTOMIXED AADC 197 C 2 P 1 220 1 MB 0.482

STATE REGIONAL CORRECTION
STATE REGIONAL CORRECTION
11 MERCER

PO BOX 69182

HARRISBURG PA 17106-9182

o

0G1054939076432900000000219)e

Account Number

A O U A | o BEssonuml iz e MAKE CHECK PAYABLE TO: 001054939.0764329
i
. Agqua PA
Agua Pennsylvania, Inc.
762 W, Lancaster Avenue » Bryn Mawr, PA 19010-348%9
DUE DATE TOTAL AMOUNT DUE

$21.91

05/03/2022

Amount Enclosed $

AQUA PENNSYLVANIA
PO BOX 70279
PHILADELPHIA PA 19176-0279




Questions About Your Bill?

Toli Free: 877.987.2732 Fax: 866.780.8292 AquaAmerica.com

If you have a billing question of complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and include your nams, address and account number. Notes written on the kitl may delay pracessing of your payment, Cur customer
service address is listed on the front of the bill. You may also contact us for a rate scheduie which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified,

if yaur kill is based an zero usage, there may be a problem with your meter reading equipment. if there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions
or to have your meter reading equipment serviced.

Please visit AquaAmerica.com for Rules and Regulations governing your service, including topics like your responsibility for the customer
servica line, curb box and meter box/vault.

Explanation Of Terms
Actual (A) Read: Meter reading obtained by a company simployee ar one of our automatic meter reading systams.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter wading, and other
necessary services that are not covered under the consumption charge. It is billed whether or not you use any water,
Customer Read: Mster reading obtained from our customsr.
Distribution System Improvement Charge (DSIC): The DSIC is a psicentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, ete.
Employee Identification; All company employees carry an identification card showing thair picture and employee number.
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bilis will not be issued aiter the due date of the
estimated hill.
Late Charge: A penalty of 1.25 parcent on unpaid balances, not to excesd 18 percent yearly.
Meter Reading: We attampf to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,
meter reading, and other nacessary services that are not covered under the consumption charge. It is billed whather or not you use any water.
Payment Methods: You can pay your bill by any of the following methods;
By mail:  Place your check or money onder in the enclosed pre-addressed envelope. Put a stamp on the envelops and mail it to
Agua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.
By phone: Customers with bank accounts or ¢redit cards may pay their bills over the phone for a fee by calling this toll fres number:
866.269.2906. Customers with bank accounts imay alsa pay through their bank. Call customer sefvice or your bank for details.
In Person; Pay in person {with cash or check) at convenient Westem Union locations throughout Aqua Pennsylvania's service territory.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit AquaAmerica.com to find the Westem Union location closest to you,
WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online, Visit us at
AquaAmerica.com to sign up todayl
Payment Terms: You should pay your bilt on or before the dus date.
Return Check Charge: If for any reason your gheck is returmed to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS): This is a charge for ceitain tax chianges, which the Pennsylvania Public Utility Commission allows the
company to recover.

6 WaterSmart = Save time and cut clutter with paperless billing!
-Billi
e-Bring Enroll today in WaterSmart e-Billing. You can cut the clutter

View your account, pay your
current bill, check your daily
halance, sign up for paperless

billing, make a one-time payment.

=15,

{Sean with smartphons}

of a paper bill, and we’ll notify you by email when your bill is
available to view online. It's simple, secure, and free of charge.

Visit AquaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You wilt need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Service To: Accaunt Number

. STATE
A @ U A . : ;n_@Essentia\ Lvifiticn Cernparny 801 Buﬁglltc:”::; CORRECTION 001054939 07643 29
— MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PAB430054

Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

762 W, Lancaster Averiue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com May 11, 2022 $ 2191 June 02, 2022
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units

66655906 5/8 05/09/22 32 Actual 284500 200 Gallons
04107122 Actual 284300
Average Daily Usage = € Gallons Total Days: 32 Total Usage: 200 Gallons

Billing Detail Water Usage History
Amount Owed from Last Bill ...........cooeorcvvecececcenne $ 1M B e
Total Payments Received ..., 219 g .

Remaining Ba[ance v rreraarea v e s ea: oau ?: 2 B [reeeemr e rne e s e e
Customer Charge........ooeecrsescnme oo, 18.00 §§ T

200 galtons @ $0.0113 per gallon ....ccccoovvvvvenereens 2.38 g 1o b
Total Watar ChaMGES.......coc e rers 20.38 = 5

Distribution System Improvement Charge (Water) ... 153
AMOUNE DUL......oouumusssmneeeseses e ssesesrsasssssssmssssssssssssssssssssssse s d

Read Types: [ Actual L] Estimated Customar

Message Center (see reverse side for other information)

® FEffactive January 1, 2022, the allowable water DSIC is 7.50%, The PA Public Utility Commission permits a maximum water DSIC of 7.50%.

= Would you like to quickly and easily learn important information about your water? Pleass let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aguaamearica.com.

» Coming soon: We are excited to announce that a new and improved Aqua website will be launching this summer! The new site will offer userfriendly
enhancements and & new iock. More details will be shared soon.

RETURN THIS PORTION WITH YOUR PAYMENT

; o Account Number
A @ U A | o essontot e ooy MAKE CHECK PAYABLE TO: 001054939-0764329
Byt . Agqua PA
Aqua Pennsylvania, Inc,
762 W, Lantaster Avenue + Bryn Mawr, PA 19010-3489
DUE DATE TOTAL AMOUNT DUE
Please do not remit payment to the above address 06/02/2022 $21.91
Cyc=1538 fup=3118801 Seq=130
Amount Enclosed $
e AUTO*MIXED AADC 197 C2 P 1 130 1 MB 0.482 .
U TR TN U TR RS W 11 B AQUA PENNSYLVANIA
STATE REGIONAL CORRECTION PO BOX 70279
- ST REGIONAL CORRECTION PHILADELPHIA PA 19176-0279
J .
. PO BOX 69182
% HARRISBURG PA 17106-9182 U] TETTTR R | TR U BT T LT B

00105493907L4329000000D002191¢




Questions About Your Bili?
Toll Free: 877.987.2782 Fax: 866.780.8292 AgquaAmerica.com
if you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number, Notes written on the bill may delay processing of your payment. Our customer
service address is fisted on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership ar mailing address, as
the customer is responsible for all charges until we are notified.

If your bill is based on zero usage, there may be a problem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer servics if you have any questions
or to have your meter reading equipment servicad.

Please visit AquaAmerica.com for Rules and Regulations goveming your service, including topics like your responsibility for the customer
sarvice line, curb hox and meter box/vault.

Explanation Of Terms

Actual (A) Read: Meter reading obtained by a company employae or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and ather
necessary services that ara not covered under the consurmption charge. It is billed whether or not you use any water.
Customer Read: Meter reading obtained from our customer,
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.
Employee Identification: All company employess carry an identification card showing their picture and smployee number,
Estimated (E) Bill: When we are unable to read your meter, we base the bili on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: ravised bills will not be issued after the due date of the
estimated bill.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly,
Meter Reading: We attempt to read the water meter every billing period. We sither have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems,
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenancs,
meter reading, and other necessary services that are not covered under the consumption charge. lt is billed whether or not you use any watsr.
Payment Methods: You can pay your bill by any of the following metheds:

By mail:  Place your check or money order in the enclosed pre-addressed envefope. Put a stamp on the envelope and mail it to

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 13176-0273. Do not send cash.
By phone:  Customers with bank accounts or credit cards may pay their hills over the phone far a fes by calling this toll free number.;
866.269.2906, Customers with bank accounts may alse pay through their bank. Call customer service or your bank for details,
In Person: Pay in person (with cash or check) at convenient Westem Union locations throughout Aqua Pennsylvania's service territory,
Payments are credited to your account the same day or the next business day if you make payments on a weskend or holiday.
Please call us or visit AquaAmerica.com tc find the Westem Union location closest to you.
WaterSmart e-Billing: Switch ta paperess billing today. Enjoy the convenience of viewing and paying your bill oniine. Visit us at
AquaAmerica.com to sign up today!

Payment Terms: You should pay your bilt on or befora the due date.
Return Check Charge: If for any reasen your check is returned to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company to recover,

6 WaterSmart Save time and cut clutter with paperless billing!
-Billi
ebiing Enroll today in WaterSmart e-Billing. You can cut the clutter

View your account, pay your
current bilt, check your daily
balance, sign up for paperless

billing, make a one-time payment.

[w]in[x]
=]

{Scan with srmartphane)

of a paper bill, and we'll notify you by email when your billis
available to view online. It's simple, secure, and free of charge.

Visit AgquaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Service To: Account Murnber

* f STATE REGIONAL CORRECTION
A@ U A R —— STATE REGIONAL 001054939 0764329
By MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PAB430054
Aqua Pennsyivania, Inc, Toll Free: 877.947.2782 Questions about your water service? Contact us before the due date.
762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com June 13, 2022 $ 2191 July 05, 2022
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Units
668655006 5/8 060922 31 Actual 284700 200 Gallens
05/08/22 Actual 284500
Average Daily Usage = 6 Gallons Total Days: ¥ Total Usage: 200 Gallons
Billing Detail Water Usage History

Amount Owed from Last Bill § 7191 Q. e e e e e e e e
Total Payments Received ........ 2191 g wr
Remaining Balance ............ .00 = 20
Customer Charge..........cocvommeccecc, 18.00 §§ 15}
200 gallons @ $0.0119 per gallon ..............ovvvvneen 238 za" b
Total Water Charges.... : 20.38 < 5l
Distribution System Improvement Charga (Water ............. 153
Amount Due.... $21.91 0 ug Sep Oct Nov Dec Jan T r May Jun

Read Types: Ml Actual {1 Estimated Customar

Message Center (see raverse side for other information)

® Effective January 1, 2022, the allowable water DSIC is 7.50%. The PA Public Utility Commission permits a maximum water DSIC of 7.50%.

" Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aguaamerica.comn,

= Coming soon: We are excited to announce that a new and improved Agua website will be launching this summei! The new site will offer user-friendly
enhancements and a new lock. Mons details will be shared soon.

RETURN THIS PORTION WITH YOUR PAYMENT

. Account Number
A (iU A s, MAKE CHECK PAYABLE TO: 001054939-0764329

Aqua Pennsylvania, Inc. Aqua PA

762 W, Lancaster Avenue « Bryn Mawr, PA 19010-3489

R

DUE DATE & TOTAL AMOUNT DUE

o

Please do not remit payment to the above address 07/05/2022 7 $21.91 i
Cyo=1556 1up=377B331 Seq=1874
Amount Enclosed $
= AUTOYMIXED AADC 187 C6 P 11874 1 MB 0.482 -
R R UL R R TR TR U T TR RURU TR (T AQUA PENNSYLVANIA
STATE RESNAL S3RRESTIN Shpedh
ﬁ éb“’é%@cffg‘? PHILADELPHIA PA 191760279
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Questions About Your Bili?
Toll Free: 877.987.2782 Fax: 866.780.8292 AquaAmerica.com

If you have a billing question or complaint, call or write to us befors the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account numbar. Notes wiitten on the bill may delay processing of your payment. Our customer
service address is listed on the front of the kill. You may aiso contact us for a rate schedule which is an explanation of how to verify that yaur bill
is comrect or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ewnership or mailing address, as
the customar is respansible for all charges until we are notified.

If your bill is based on zero usage, there may be a problem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be respansible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions
of to have your meter reading equipment serviced,

Please visit AquaAmerica.com for Rules and Regulations governing your service, including topics like your responsibility for the customer
service line, curb box and metsr boxivault.

Explanation Of Terms
Actual [A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenancs, meter reading, and other
necessary services that are not covered under the consumption charge. It is billed whether or not you use any water,
Customer Read: Meter reading obtained from our customer.
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.
Employee ldentification: All company employses cany an identification card showing their picture and employes number.
Estimated (E} Bill: When we are unabls o read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and talling customer service with that reading. Note: ravisad bills will not be issued after the due date of the
pstimated bill,
Late Charge: A penaity of 1.25 percent on unpaid balances, not to exceed 18 percent yearly,
Meter Reading: W attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of eur automatic metsr reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,
meter reading, and other necessary services that are not covered under the consumption charge. It is hilled whether or not you use any water,
Payment Metheds: You can pay your bill by any of the following methods:
By mail:  Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to
Aqua Pennsylvania: PO Box 73278, Philadelphia, PA 19176-0279. Do not send cash.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number,
866269.2906. Customers with bank accounts may also pay through their bank. Call customsr service or your bank for details.
In Person; Pay in person (with cash or check) at convenient Westem Unien locatians throughout Aqua Pennsylvania's service territory.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us of visit AquaAmerica.com to find the Westem Union location closest to you.
WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill enline. Visit us at
AquaAmerica.com to sign up today!
Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account,
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company to recover.

6 WaterSmart Save time and cut ctutter with paperless billing!

e-Billin
9 Enroll today in WaterSmart e-Billing. You can cut the clutter

View your account, pay your
current bill, check your daily
balance, sign up for paperless

billing, make a one-time payment.

=l

{Scan with smartphane)

of a paper bill, and we'll notify you by email when your bill is
available to view online. It's simple, secure, and free of charge.

Visit AguaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Account Number

A O U Aﬂ | AH;@ESSBH‘HBI Lhjdner Company :I?TBE'J%E‘E;;OPNIQ_IE- CORRECTION 00 1054939 07643 29
i MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PAG430054
Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.
762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com July 13, 2022 $43.82 August 04, 2022
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Units
66655906 5/8 a2 32 Actual 284800 100 Gallong
06/09/22 Actual 284700
Average Daily Usage = 3 Gallons Total Days. 32 Tatal Usage: 100 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill $ 2191 1 [ et st B
Total Payments Received ... 0.00 g a5
Remaining Balance 219 3 z 20 [
Customer Charge.........covinnicns 2051 23 15
100 gallons @ $0.014017 per gallon 1.40 g’" ol
Total Water Charges.... 21.91 < i
Amount Due $43.82
o r May Jun Jui
Read Types: M Actual (] Estimated [ customer

Message Center (see rovarse side for ather information)

s Coming soon; We are axcited to announce that a new and improved Aqua website will be launching this summer! The new site will offer user-friendly
enhancements and a new look. More details will be shared soon.

= Would you like to quickly and easily learn important information about your water? Pleass let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

2 The dus date refers to current charges and any defermed payment amount anly. If you do not pay your bill on time, your servica could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT

P - o Account Number
A Q U A B MAKE CHECK PAYABLE TO: 001054939-0764329
e . Aqua PA
Agua Pennsylvania, Inc.
762 W, Lancaster Avenue + Bryn Mawr, PA 19010-3489
DUE DATE % TOTAL AMCUNT DUE
Please do not remit payment to the above address 08/04/2022 $43.82
Cyc=1530 {up=3834174 Seq=1848 $ ‘
Amount Enclosad 1
EAUTO™MIXED AADC 197 GE P 1 1846 1 MB 0512 - }
||||||[||||||"||"||||[|||||I|m""|||n"|"||:||"|||"||||| AQUA PENNSYLVANIA ‘
STATE REGIONAL CORRECTION
;;‘]O]\'é%@cs%ﬁa PHILADELPHIA PA 19176-0279
Eﬁ HARRISBURG PA 17106-9182 L TR CER R | PR € 11 1 R TR U T

001L05493907&43290000000D043827

STATE REGIONAL CORRECTION PO BOX 70279
Di1-2



Questions About Your Bill?
Toll Free: 877.9387.2782 Fax: 366.780.8292 AguaAmerica.com

If you have a billing question or complaint, call or write fo us before the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number, Notes written an the bill may delay processing of your pavment. Our customer
service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to vetify that your bill
ig correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges untit we are notified.

If your bill is based on zera usage, there may be a problem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will ba responsible for the water usage of leakage not reported on this bill. Please call custemer setvice if you have any questions
or to have your meter reading equipment serviced.

Please visit AquaAmerica.com for Rules and Regulations governing your service, including topics like your responsibility for the customer
service line, curb box and meter boxivault.

Explanation Of Terms
Actual (&) Read: Meter reading obtained by a company employes or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not coverad under the consumption charge. It is billed whether or not you use any water.
Customer Read: Mster reading obtained from aur customer.
Distribution System Improvement Charge {DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc,
Employee ldentification: All company employees carry an identification card showing their picture and empleyee number.
Estimated {E} Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the
estimatsd bill.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to excesd 18 petcent yearly.
Meter Reading: We attempt to read the water meter every bilfing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge; This charge includes a water allowance, plus the cost of having water service available, including operations, maintsnance,
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Payment Metheds: You can pay your bill by any of the following methods:
By mail:  Place your check or money order in the enclosed pre-addressed snvelops. Put a stamp on the envelope and mail it to
Agua Pennsylvania; PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.
By phone:  Customers with bank accounts or credit cards may pay their bills over the phone for a fee by ¢alling this toll free number:
866.269.2306. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.
InPerson:  Pay in person (with cash or check) at convenient Westem Union locations throughout Aqua Pennsylvania's service territory.
Payments are credited to your account the same day or the next business day If you make payments on a weekend or holiday.
Please call us or visit AquaAmerica.com to find the Westem Union location closest to you,
WaterSmart e-Billing: Switch to paperiess billing today, Enjoy the convenience of viewing and paying your bill onfine. Visit us at
AquaAmerica.com to sign up today!
Payment Terms: You should pay your bili on or befare the due date,
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS): This is a charge for cartain tax changss, which the Pennsylvania Public Utility Commission allows the
company to recover.

6 WaterSmart Save time and cut clutter with paperless billing!

e-Billing . .
Enroll today in WaterSmart e-Bitling. You can cut the clutter
View your account, pay your of a paper bill, and we'll notify you by email when your bill is
current bill, check your daily available to view online. It's simple, secure, and free of charge.
balance, sign up for paperless
billing, make a one-time payment. Visit AquaAmerica.com for more details or use your smartphone

camera to link directly to the site.

[] 12 gt [m]
fyt

(Scan with smariphong)

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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vernr MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PAB430054
Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AgquaAmerica.com August 10, 2022 $43.82 September 01, 2022
Meter Data Meter Size Billing Period Days Read Type Meter Reardings Usage Units
86655906  5/8 08/08/22 28  Actual 284900 100 Gallons
ari11/22 Actual 284800
Average Daily Usage = 3 Gallons Total Days, 28 Total Usage: 100 Gallons
Billing Detail Water Usage History
Amount Owed from Lagt Bill $ 4382 B et et e e e e e e
Total Payments REceived ... ecneecesnsaniinins 219 8 a5
Remaining Balance " 219 3 £ 20 b
Customer Charge..........crimveinnersecesececmsc s 2051 k| 15}
100 galtons @ $0.014017 per gallon 1.40 g_" 10l
Total Water Charges.... 21.9 = .
AMOUNE DUEB..........oceemrrssreemesesssresssessssessne s erns s snessnees $43.82
0 ug Sep Qct Nov Dec Jen Fal ay Jun Jul Aug
Read Types: [ Actual [ Estimated Customer

Message Center (sse reverse side for ather information)

® Coming soon: We are excited te announce that a new and improved Aqua website will be launching this summer! The new site will offer user{friendly
enhancemants and a new look. More details will be shared soon.

» Would you like to quickly and easlly tsam important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts bufton at www.aguaamerica.com.

® The due date refers to current charges and any defsmed payment amount only. If you do not pay your bill on time, your service could be subject to
interruption, To ensure proper credit, pisase remember to provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT

Account Number
A U A [ o Essental i oy MAKE CHECK PAYABLE TO: 001054939-0764329
Aqua PA

Aqua Pennsylvama, inc.
762 W. Lancaster Avenue + Bryn Mawr, PA 19010-3439

DUE DATE %} " TOTAL AMOUNT DUE é
Please do not remit payment to the above address 09/01/2022 L jﬂiﬁ? _— j
Cyc=1538 1up=3885850 Seq=26523
Amount Enclosed $

**AUTO*ALL FOR AADGC 170 C 78 P 3 26523 1 AB 0.488 .
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Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 866.780.8292 Aquahmerica.com

If you have a billing question or complaint, calf or write o us before the due date on your &ill. When writing, please use a separate piece of
paper and inciude your name, address and account number, Notes written on the bill may delay processing of your payment. Our customer
service address is lsted on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that yaur bill
iz correct or for an explanation of our charges. Please notify our offics immadiately upon change of occupancy, ownership or mailing address, as
the customer is responsible for ali charges unti{ we are notifisd.

if your bill is based an zero usage, there may be a problem with your meter reading equipment, If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage nat reported on this bill. Please call customer service ff you have any questions
or to hiave your meter reading equipment serviced.

Please visit AquaAmerica.com for Rules and Regulations governing your servics, inctuding topics like your responsibility for the customer
service line, curb box and meter box/vault,

Explanation Of Terms
Actual (A} Read: Meter reading obtained by a company employee or ona of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not covered under the consumption charge, it is billed whether or not you use any water,
Customer Read: Meter reading abtained from our customer,
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, sarvice lines, meters, valves, fire hydrants, etc.
Employee identification: All company employees carry an identification card showing their picture and employee number.
Estimated (E} Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised hills will not be issued after the dus date of the
estimated bill,
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter every billing period. We sither have our meter reader visit your property of obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water sarvice available, including operations, maintenance,
meter reading, and other nacessary services that are not covared under the consumption charge. It is billed whether or not you use any water.
Payment Metheds: You can pay your bill by any of the following methods:
By mail:  Place your check or maonsy order in the enclosed pre-addressed envelope. Put a stamp an the envelope and mail it to
Agua Pennsylvania; PO Box 70279, Philadelphia, PA 19176-0278. Do not send cash.
By phone: Customers with bank accounts or credit cards may pay their kills over the phone for a fes by calling this toll free number;
866.269.2906. Customers with bank accounts may also pay through their bank. Call customer sefvice or your bank for details,
InPerson: Pay in parson (with cash or check) at convenient Westem Union locations throughout Aqua Pennsylvania's service tersitory.
Payments are credited to your account the same day or the next business day If you make payments onh & weekend or holiday.
Please call us or visit Aguadmerica.com to find the Westem Unien location closest to you,
WaterSmart e-Billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill onlins. Visit us at
AquaAmerica.com to sign up today!
Payment Terms: You should pay your bill on or befare the due date,
Return Check Charge: If for any reason your check is retumed to us from the bank, we will add a service charge to your account,
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changss, which the Pennsyivania Public Utility Commission allows the
company to recover.

é WaterSmart ~ Save time and cut clutter with paperless billing!

e-Billin
J Enroll today in WaterSmart e-Billing. You can cut the clutter

View your account, pay your
current hill, check your daily
balance, sign up for paperless

hifling, make a one-time payment.

[E]irpi[m]
[=] 3

{Scan with smartphone}

of a paper bill, and we'll notify you by email when your bill is
available to view online. It's simple, secure, and free of charge.

Visit AquaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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A @ U A . ' An pEssential Lifives Cumpany g;:fuﬁg;ol:% CORRECTION 0010549 39 07643 29
T e MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PAS430054
Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.
762 W. Lancaster Avenug Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com September 12, 2022 § 23.31 October 04, 2022
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Units
68655906 5/8 0o/me22 Actual 285100 200 Gallons
{8/08/22 Actual 284900
Average Daily Usage = 6 Gallons Total Days: 31 Total Usaga: 200 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bil § 4382 B eeree s o e oo oo e et
Total Payments Received ................. 43.82 % o
Remaining Balance ..........ccoeivnnnsr s 0.00 ig b e
Customer Charge 20.51 £3 P
200 gallons @ $0.014017 pergallon..........oovv.ee.ees 2.80 £< I ——
Total Water Charges 2331 < Sl
AMOUNE DUR.........eeecce s eremssseessssress st $23.34

0

Read Types: M Actual [J Estimated & Customer

Message Center {sse reverse side for other information)
» Coming soon; We are excited to announce that a new and improved Aqua website will be launching this summer! The new site will offer userfriendly
enhancements and a new look, More details will be shared soon.

® Would you like o quickly and easlily learn important information about your water? Pleass let us know how you want to be contacted via our new
automated notification system by clicking en the WaterSmart Alerts button at www.aquaamerica.com.

» The due date refers to curent charges and any defemed payment amount only. If you do not pay your bill an time, your servics could be subjsct to
interruption. To ensure proper credit, please remember to pravide your fuli 16-digit account number when paying your bill.

RETURN THIS FORTION WITH YOUR PAYMENT
st Account Number
an fEssential ntifities Tomrpary MAKE CHECK PAYABLE TO: 001 054939_0764329
Aqua PA

AQUA.

Aqua Pennsylvania, Inc,
762 W. Lancaster Avenue » Bryn Mawr, PA 1901(-3489

DUE DATE b TOTAL AMOUNT DUE
Please do not remit payment to the above address 10/04/2022 $23.31
Cyo=1556 1up=3842290 Seq=753 s
Ampourt Enclosed

wis AUTOMIXED AADIC 197 C 4 P 1753 1 MB 0.512 .
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Questions About Your Bill?
Toll Free; 877.987.2782 Fax; 866.780.8292 AquaAmerica.com

If you have a billing quastion or compiaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and inchide your name, address and account number. Notes written on the bill may delay pracessing of your payment. Our customer
service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
Is correct or for an explanation of our charges. Please natify our office immediately upen change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.

If your bill is based an zera usage, there may be a problem with your meter reading equipmsnt. If there is a prablem with your meter reading
equipment, you will be respansible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions
ar to have your mater reading equipment serviced,

Please visit AquaAmerica.com for Rules and Regulations govaming your semvice, including topics like your responsibility for the customer
servica line, curb box and meter boxivault.

Explanation Of Terms
Actual (A) Read: Meter reading obtained by a company employse or one of our aufomatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read: Meter reading obtained from our customer,
Distribution System Improvement Charge {DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system failities, such as water mains, service lines, meters, valves, fire hydrants, ete.
Employee |dentification; All company employees camy an identification card showing their picture and employee number.
Estimated (E) Bill: When we are unable o read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Nots: ravised kills will not be issued after the due date of the
astimated bill,
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yeary.
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through ons of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water senvice available, including opserations, maintenance,
meter reading, and other nacessary services that are not covered undsr the consumption charge. it is billed whethsr or not you use any water.
Payment Methods: You can pay your bill by any of the following methods:
By mail:  Place your check or money ordsr in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to
Agua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:
866.263.2906. Customers with bank accounts may also pay through their bank. Call customer servica or your bank for details.
InPerson: Pay in parson (with cash or check) at convenient Westem Unien locations throughout Agua Pennsylvania's service temitory.
Payments are credited to your account the same day or the next business day if you make paymerts on a weekend or holiday.
Please call us or visit AquaAmerica.com to find the Westemn Union location closest to you.
WaterSmart e-Bllling: Switch to paperiess billing today. Enjoy the cenvenience of viewing and paying your bill online. Visit us at
AquaAmerica.com to sign up today!
Payment Terms: You should pay your bill on or hefare the dus date.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge ta your account.
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company to recover.

6 WaterSmart Save time and cut clutter with paperless billing!

e-Billin
9 Enroll today in WaterSmart e-Billing. You can cut the clutter

View your account, pay your
current bill, check your daily
balance, sign up for paperless

billing, make a one-time payment.

o100
OfyY

[Scan with smartphene}

of a paper bill, and we'll notify you by email when your bill is
available to view online. It's simple, secure, and free of charge.

Visit AquaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3439 AquaAmerica.com October 12, 2022 % 20.51 November 03, 2022
Meter Data Meter Size Biting Period Days  Read Type Meter Readings Usage Units
66655906 518 1007122 29 Actual 285100 0 Gallons
09/08/22 Actual 285100
Total Days: 28 Total Usage: ] Gallons

Billing Detail

Amount Owed from Last Bill ..o, $ 23.31
Total Payments Received ... e 233
Remaining Balance ............ccooenenn. 0.00
Customer Charge.......... 205

Total Water Charges.... 2051
AMOUNE DUE ... st s st $ 20.51

Message Center (ses reverse side for other information)

= Coming soon: We are excited to announce that a new and improved Aqua website will be launching this summer! The new site will offer user-friandly
enhancements and a new iook. More details will be shared soon.

= Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

= The due date refers to current charges and any defemed payment amount only. [f you do not pay your kill on time, your service could be subject fo
interruption. To ensure proper cradit, please remember to provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT
Account Nurnber

MAKE CHECK PAYABLE TO: 001054939-0764329

Aqua PA

ACQUA. o oo

Aqua Pennsylvania, Inc,

762 W. Lancaster Avenue » Bryn Mawr, PA 19010-348%

Please do not remit payment to the above address

Cyc=1556 1up=4000576 Seq=43435

AUTO™ALL FOR AADC 170 C 137 P 4 43835 1 AB 0.488

STATE REGIONAL CORRECTION
STATE REGIONAL CORRECTION
GEE 11 MERCER
o PO BOX 69182
HARRISBURG PA 17106-2182

00105493907k4329000000002051)

o=

DUE DATE % TOTAL AMOUNT DUE
11/03/2022 E B $20.51

Amount Enclosact $

AQUA PENNSYLVANIA
PO BOX 70279
PHILADELPHIA PA 19178-0279




Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 366.780.8292 AquaAmerica.com

If you have a billing question or complaint, cail or write to us befors the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number, Notes written on the bill may delay processing of your payment. Our customer
service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how ta verify that your bil
is correct ar far an explanation of our chargas. Please netify our office immediately upon change of eccupancy, awnership or mailing address, as
the customer is responsible for afl charges until we are notified.

If your bill is based on zero usage, there may be a problem with your meter reading equipment, If there is a problem with your meter reading
squipment, you will be responsible for the water usage or teakage not reported on this bill. Please call customer service if you have any questions
or to have your meter reading equipment serviced.

Pleass visit AquaAmerica.com for Rules and Regulations governing your service, including topics like your responsibility for the customer
service line, curb box and meter box/vault.

Explanation Of Terms
Actual (A} Read: Meter reading obtained by & company employse or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary sefvices that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read: Meter reading obtained from our customer,
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, seivice lines, meters, valves, fire hydrants, ete, — -
Employee Identification: All company employees carry an identification card showing their picture and employea number,
Estimated (E) Bill: When we are unable to read your meter, we hase the bill on your past water use, If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the
estimated bill.
L.ate Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your propery or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water servics available, including operations, maintenancs,
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Payment Metheds: You can pay your bill by any of the following methods: |
By mail:  Place your check or money order in the enclosed pre-addressed envelape. Put a stamp on the envelope and mail it fo |
Aqua Pennsylvania; PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash. |
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number: |
866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details. 1
In Pergon: Pay in person {with cash or check) at canvenient Westem Union locations throughout Aqua Pennsylvania’s service teritory. |
Payments are credited to your account the same day or the next business day if you make payrnents on a weekend or holiday. |
Please call us or visit AquaAmerica.com ta find the Westem Union location closest to you.

WaterSmart e-Billing: Switch to paperess hilling today. Enjoy the convenience of viewing and paying your bill online, Visit us at
AquaAmerica.com to sign up today!

Payment Terms: You should pay your bill on or befare the due date.

Return Check Charge: If for any reasan your check is returned to us from the bank, we will add a service charge to your account,

State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the

company o recover,

6 WaterSmart Save time and cut clutter with paperless billing!

e-Billing _ -
Enroll today in WaterSmart e-Billing. You can cut the clutter
View your account, pay your of a paper bill, and we'll notify you by emait when your bill is
current bill, check your daily available to view online. It's simple, secure, and free of charge.
balance, sign up for paperless
billing, make a one-time payment. ~  Visit AquaAmerica.com for more details or use your smartphone

camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.

En

(Sean with smartphone}
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Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-34809 AquaAmerica.com November 15, 2022 $ 20.51 December 07, 2022
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Units
66655906 58 1107722 31 Actual 285100 0 Gallons
10/07/22 Actual 285100
Tatal Days; 31 Total Usage: ¢ Gallehs
Billing Detail
Amount Owed from Last Bill .c...ccooocvcovvcvnecnncrerrinenineninns $ 2051
Total Payments Received 2051
Remaining Balance ............... 0.00
Customer Charge......cocnneonene s 2051
Total Water Charges 2051
Amount Due $20.51

Message Center (ses roverse side for ather information)

= Would you tike to quickly and easily leamn important information about your water? Pleass let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

® Coming soon; We are excited to announce that & new and improved Aqua website will be launching soonl The new site will offer user-fiendly
enhancements and a new leok, More details will be shared soon,

® The due date refers to cument charges and any defemed payment amount only. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remembsr to provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT
Account Number

001054939-0764329

dEssental o

MAKE CHECK PAYABLE TO:

Aqua Pennsyivaniz, Inc. Aqua PA

762 W, Lancaster Avenue « Bryn Mawr, PA 19010-3489

Please do not remit payment to the above address

Cyc=1556 1up=4062886 Seq=622

T AUTOMIXED AADC 197 C 4 P 1622 1 MB 0.512
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STATE REGIONAL CORRECTICON
STATE REGIONAL CORRECTIGN
11 MERCER

PO BOX 69182

HARRISBURG PA 17106-9182

00Lk05493°07:43290000000020511

v 12 AT T Ty Ll S e T,

TOTAL AMOUNT DUE :

DUE DATE ) :
| $20.51 ﬁ

i

12/07/2022 *

-
TRV,

(R

$

AQUA PENNSYLVANIA
PO BOX 70279
PHILADELPHIA PA 1917€-0279

Amount Enclosed



Questions About Your Bill?
Toll Free; 877.987.2782 Fax: 866.780.8292 AquaAmerica.com

i you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Our customer
service address is listed on the front of the bill. You may alse contact us for a rate schedule which is an expianation of how to verify that your bill
is carrect or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is respansible for alf charges until we are notified.

If your hill is based on zero usage, thers may be a problem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions
or to have your meter reading equipment serviced,

Pleass visit AquaAmerica com for Rules and Regulations governing your semvice, including topics fike your responsibility for the customer
service line, curb box and meter box/vault.

Explanation Of Terms
Actual (A} Read: Mater reading obtained by a company employss or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read: Meter reading obtained from our customer.
Distribution System Improvement Charge (D2IC): The DSIC is a percentage charge that is applied to the bill. The charge cavers costs - -
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.
Employee ldentification: All company smployees carry an identification card showing their picturs and employse number.
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised hills will not be issued after the due date of the
estimated bill.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to excead 18 percent yearly.
Meter Reading: We attempt to read the water meter every billing period, We either have our meter reader visit your propery or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowancs, plus the cost of having water service available, including operaticns, maintenanca,
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whsther or not you use any water.
Payment Methods: You can pay your bill by any of the following methods:
By mail:  Place your check or money order in the enclosed pre-addressed envelops. Put a stamp on the enveleps and mail it to
Agua Pennsylvania: PO Box 702789, Philadelphia, PA 1$176-0279. Do not send cash.
By phone: Customers with bank accounts or credit cards may pay their bills aver the phane for a fee by calling this toll free number,
8662692906, Customers with bank accounts may also pay through their bank, Call customer service or your bank for details.
In Person: Pay in person (with cash or check) at convenient Westem Union locations throughout Aqua Pennsylvania's service territory.,
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Plsase call us or visit AquaAmerica.com to find the Westem Union location closest to you.
WaterSmart e-Billing: Switch to papstiass billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at
AquaAmerica.com to sign up today!
Payment Terms: You should pay your bill on or befare the due dafe.
Return Check Charge: If for any reason your check is retumed to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS): This is a charge for certaln tax changes, which the Pennsylvania Public Utility Commission allows the
campany to racover.

e-Billin
9 Enroll today in WaterSmart e-Billing. You can cut the clutter

View your account, pay your
current bill, check your daily
balance, sign up for paperless

billing, make a one-time payment.

[w]ivpi[m]
ofys

{Sean with smartpho ne)

of a paper bill, and we'll notify you by email when your bill is
available to view online. It's simple, secure, and free of charge.

Visit AquaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.

1
6 VWaterSmart Save time and cut clutter with paperless billing!
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Service To: Account Number

ACUA. e Rihnmeme o 001054939 0764329
s MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PA6430054

Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com December 12, 2022 % 44.38 January 03, 2023
Meter Data Mater Size Bifing Perind Days Read Type Meter Readings Usage Units

66655906 68 12108122 31 Actual 285300 200 Gallons
11107122 Actual 285100
Average Daily Usage = 6 Gallans Total Days: 31 Total Usage: 200 Gallons

Billing Detail Water Usage History
Amount Owad from Last Bill ........cooeoerrsseeeeesscereesee $ 2051 T
Total Payments RECEIVE ..............ccococoimmsmsmmmmmmmsmsssssnnns 0.00 o T

Remaining Balance ... 20.51 e 8
Customer Chargs..........ceeceerermsmermmmarmmsossonsiseneeeees 20.51 =2 T

200 galions @ $0.014017 per gallon.............c.ccceuns 2.80 Ee i

Total Water Chamgss ... 23.31 < z

May/June Rate Case Adjustment - Water ..., 2.08 e

May/June DSIC Adjustment - Water ..o 1.53 Credit o

Amount Due ' §44.38 Read Types: I Actual ] Estimatad Customer

Message Center (see reverss side for other information)

= Your bill may contain a Rate Casa Adjustment and Distribution System Improvement Charge Credit. They reflect an adjustment for the period betwesn
when Agua's new rates were effective on 5182022 and when they were implemented, 6202022, Leam more at
https:/iwww.aquaamarica.com/our-states/pennsylvania

= Would you like to quickly and easily learn important information about your water? Pleass let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

RETURN THIS PORTION WITH YOUR PAYMENT

i, Account Number
A %ki U A ;v dEseml e MAKE CHECK PAYABLE TO: 001054939-0764329

Agqua Pennsylvania, Inc. AquaPA

762 W, Lancaster Avenue « Bryn Mawr, PA 19010-3489

DUE DATE % TOTAL AMCGUNT DUE
g

o mi o

Please do not remit payment to the above address 01/03/2023 - L‘W_ $44.38 -
Cye=1556 1up=41D9238 Seq=271
Amount Erclosed $
et AUTOMIXED AADC 197 C2 P 1 2711 MB 0.512 -
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Questions About Your Bill?
Toll Free: §77.987.2782 Fax: 366.780.8292 AquaAmerica.com

If you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account numbsr. Notes written on the bill may delay processing of your payment. Ctur customer
sarvica address is listed on the front of the bill. You may also contact us for a rate schedute which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or malling address, as
the customer is responsible for all charges until we are nofified.

If your bill is based on zero usage, thers may be a problem with your meter reading squipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or jeakage not reported on this bill. Please call customer service if you have any questions
ar to have your meter reading equipment serviced,

Please visit Aquasmerica.com for Rules and Regulations governing your sefvice, including tapics like your responsibility for the customer
service line, curb box and meter boxivault,

Explanation Of Termns
Actual (A) Read: Mster reading obtained by a company employes or ong of our automatic meter reading systems.

Customer Charge: This chargs covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not cavered under the consumption charge. It is billed whether or not you use any water.
Customer Read: Meter reading obtained from our customer.
Distribution System Improvement Charge ({D3IC}: The DSIC is a percentage charge that is applied to the bill. The charge covers eosts
associated with replacing aging distribution system facilities, such as water maing, service lines, meters, valves, fire hydrants, atc.
Employee [dentification: All company empioyees carry an identification card showing their picture and employee number.
Estimated (E} Bill: When we are unable to read your meter, we base the bili on your past water uss, If you receive an estimated bill, you may
have a new bill by reading the mater and calling customer service with that reading. Note: revised bills will not be issued after the due dats of the
estimated bill.
Late Charge: A panalty of 1.26 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your propery or obtain the reading
through one of our autematic meter reading systems.
Minimum Charge: This charge includes a water allowancs, plus the cost of having water service available, including operations, maintenancs,
meter reading, and other necessary services that are not covered under the consumption chargs. It is billed whether or not you use any water,
Payment Methods: You can pay your bill by any of the following methods:
By mail:  Place your check or money order in the enclosed pre-addrassed snvalops. Put a stamp on the envelope and mall it to
Agua Pennsylvania; PO Box 70279, Philadelphia, PA 131760274, Do not send cash.
By phone: Customers with bank accounts or credit cards may pay their bills over the phons for a fee by calling this toll frea number:
866.269.2906. Customers with bank accounts may also pay through their bank. Cali customer service or yaur bank for details.
In Person: Fay in person {with cash or check} at convenient Westem Union locations throughout Aqua Pennsylvania's service territory.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit AquaAmerica.com to find the Wastem Union location closest to you.
WaterSmart e-Billing: Switch to paperless hilling today. Enjoy the convenience of viewing and paying your bill online. Visit us at
AgquaAmerica.com to sign up today!
Payment Terms: You should pay your bill on or befare the due date.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge fo your account,
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company fo recover.
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Enroll today in WaterSmart e-Bitling. You can cut the clutter

View your account, pay your of a paper bill, and we'll notify you by email when your billis
current biil, check your daily available to view online. It's simple, secure, and free of charge.
balance, sign up for paperless

billing, make a one-time payment. Visit AquaAmerica.com for more details or use your smartphone

camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.

{Scan with smartphong)
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Service To: Account Number

7y ) (o)
ACUA. s SR 001054939 0764329
e MERCER, PA 16137-5653 SHENANGO

1157850 PWSID # PAB430054
Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.
762 W, Lancaster Avenue Fax: 866.780.8292 Eill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 AquaAmerica.com January 12,2023  $ 59.80 February 03, 2023
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units

66655906 5i8 M/09/23 32 Actual 286400 1,100 Gallons
12408122 Actual 285300
Average Daily Usage = 34 Gallons Total Days: 32 Total Usage: 1,100 Gallons
Billing Detail Water Usage History
Amourt Owed from Last Bill .............comneneronssinirionnen: $ 4438 s
Total Payments Recaived ........................ceemmmmmmmmmecsiinins 20.51 2 o
Remaining Balante .......coeverenvveesssosessssssssssssssssssmanees 23.87 e ®
CUSTOMBT CRANGE ..o eeeeeseere e ereessentenon 2051 23 20
1,100 gallons @ $0.014017 per gallon .................... 1542 E< 1
Total Water Charges . 35,83 < o
AMOURE DUE.......ce e errnersr s e ssrsssts st ssssssssassssass $59.50 S [ ————
a ae an
Read Types: [ Actual (] Estimatad Customer

Message Center (sse reverse side for other information)

= Would you fike to quickly and sasily leam important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aquaamerica.com.

= Coming soon: We are excited to announce that a new and improved Agua website will be launching soonl The new site will offer user-fiendly
snhancements and a new look. More details will ba shared soon,

® The due date refers to current charges and any defered payment amount onfy. If you do not pay your bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill.

RETURN THIS PORTION WITH YOUR PAYMENT
Account Number

A%;;.,fi UA (o BRsseta T MAKE CHECK PAYABLE TO: 001054939-0764329
S . Aqua PA
Aqua Pennsylvania, Inc.
762 W. Lancaster Avenue « Bryn Mawr, PA 15010-3489 e v e
DUE DATE E TOTAL AMOUNT DUE ;
x-& ;]
Please do not remit payment to the above address 02/03/2023 + " mm$59 80
Cyex15568 1up=4169186 Seq=1942
Amaunt Enclosed $
Hre AUTOMIXED AADG 197 C 7 F 1 1842 1 MB 0.512 g
oyl e gt O e e AQUA PENNSYLVANIA
STATE REGIONAL CORRECTICN PO BOX 70279
STATE REGIONAL CORRECTION PHILADELPHIA PA 191780279
PO BOX 69182
% HARRISBURG PA 17106-9182 LT TR R LU B TP 3 TR TR R

00105493907k432590000000059a00
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Questions About Your Bill?

Toll Free: 877.987.27682 Fax: 866.780.8292 AquaAmerica.com

If you have a billing question or complaint, call or write to us before the due date an your bill. When writing, please use a separate piece of
paper and include your name, address and account number. Notes written an the bill may delay processing of your payment. Qur customer
sefvice address is listed on the front of the bill. You may also contact us for & rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Pleass notify our office immediately upon change of accupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.

if your bill is based on zero usags, there may be a prablem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Piease call customer service if you have any qusstions
of to have your meter reading equipment serviced.

Please visit AquaAmerica.com for Rules and Regulations governing your service, including topics like your respansibility for the customer
service line, curk hox and meter boxfvault,

Explanation Of Terms
Actual {A} Read; Meter reading obfained hy a company employes or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary servicss that are not covered under the consumption charge. It is billed whether ar not you use any water.
Customer Read: Meter reading obtained from our customer.
Distribution System Improvement Charge (DSIC): The DSIC is a parcentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.
Employee ldentification: All company employees carry an identification card showing their picture and employee number.
Estimated (E} Bill: When we are unable to read your meter, we base the hill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the
estimated bill.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter svery bllling petiod. We sither have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water atlowance, plus the cost of having water service available, including operations, maintenance,
mater reading, and other necessary services that are not coverad under the consumption chargs. It is billed whether or not you use any water.
Payment Methods: You can pay your bill by any of the following methods:
By mail:  Place your check or money order in the enclossed pre-addressed envelope. Put a stamp on the envelope and maii it to
Agua Pennsylvania; PO Box 70273, Philadelphia, PA 19176-0279. Do not send cash.
By phone:  Customers with bank accounts or credit cards may pay their bilis over the phone for a fee by calling this toll free number,
866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.
In Person: Pay in person {with cash or check} at convenient Western Union locations throughout Aqua Pennsylvania's service territory.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit AquaAmerica.com to find the Westem Union location closest to you.
WaterSmart e-Billing: Switch to paperess billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at
Aquadmerica.com to sign up today!
Payment Terms: You should pay your bill en or before the due date.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge {STAS}): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company to recaver,
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é Watersmart Save time and cut clulter with paperless billing:
e-Billing

Enroll today in WaterSmart e-Billing. You can cut the clutter

View your account, pay your
current bill, check your daily
balance, sign up for paperless

biling, make a one-time payment.

agr.A0|
=i

(Sean with smartpho ne)

of a paper bill, and we'll notity you by email when your bill is
available to view online. It's simple, secure, and free of charge.

Visit AquaAmerica.com for more details or use your smartphone
camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Service To: Account Number

i GIONAL CORRECTION
AQUA | smmosecen R 001054939 0764329
B MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PAB430054

Agua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.

762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Currant Charges Due Date
Bryn Mawr, PA 15010-3489 AguaAmerica.com February 22, 2023 $ .80 March 16, 2023
Meter Data Meter Size Billing Period [Days Read Type Meter Readings Usage Units

666559086 5/8 Q2/06/23 28 Actual 286700 300 Gallons
01/09/23 Actual 286400
Average Daily Usage = 10 Galflens Total Days: 28 Total Usage: 300 Gallens
Billing Detail Water Usage History
Amount Owed from Last Bill $ 59.80 A [esese e e e e e e
Total Payments Received .................................................... 63.67 % 3D [Frore s T mmsas ez b e L
Remaining Balance . 23.87 Credit = z
CUSOMET CHANE...coov.. e neeresneesesesies s erasereesaseneens 20.51 33
300 gallons @ $0.014017 per gallon 4.21 £
Total Watar Charges............c...ooveiivnevesieseessiseseneens 24.72 <
State Tax Adjustment Surcharge - Water .......cooerevviennrns (.05 Credit
AMOUNE DUB.........cscemsacsnsenssnsessnscrssssssss s ssssssssssssrees $0.80
Read Types: ME  Actual [ Estimated Customer

Message Center (ses reverse side for other information)

» Effective January 20, 2023, the allowable water State Tax Adjustment Surcharge (STAS) is -0.22%.

= We are excited to announce that Aqua has a new and improved website that offers userdriendly enhancements and a new fook and navigation.
Please visit us at www.AquaWater.com. We hope you enjoy the new site!

» Would you fike to quickly and sasily leam important information about your water? Plsase let us know how you want to be contacted via our new
automatad notification system by clicking on the WaterSmart Alerts button at www.aguaamerica.com,

RETURN THIS PORTION WITH YOUR PAYMENT

| _ _ Account Number
A Q U A I MAKE CHECK PAYABLE TO: 001054939-0764329
e . Aqua PA
Aqua Pennsylvania, Inc.
762 W. Lancaster Avenue « Bryn Mawr, PA 15010-3489
DUE DATE E TOTAL AMCUNT DUE
Please do not remit payment to the above address 03/16/2023 $0.80
Cye=1558 1up=4244705 Seq=128 $
Amount Enclosed
e AUTO*MIXED AADC 197 C2 P 1128 1 MB 0.528 -
II|||II||||III|“||II||||.|II|||||[:|II|I|I:|Il""|l|ln|luh||| AQUA PENNSYLVANIA
STATE REGIONAL CORRECTION PC BOX 70279
- STATE RECIONAL CORRECTION PHILADELPHIA PA 19176-0279
o PO BOX 69182
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Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 866.780.8292 AquaAmerica.com
if you have a billing guestion or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Our customer
service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please netify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified,

If your bilt is based on zero usage, there may be a problem with your meter reading equipment. If there is a problam with your meter reading
equipment, you will be respansible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions
ar to have your meter reading equipment serviced.

Please visit AquaAmarica.com for Rules and Ragulations goveming your service, including topics like your respensibility for the customer
service line, curb box and meter box/vault,

Explanation Of Terms
Actual (A} Read: Meter reading obtained by a company employee ar one of our autamatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintsnance, meter reading, and other
necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read: Meter reading obtained from our customer.
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, stc.
Employee Identification: Al company employees carry an identification card showing their picture and employees number,
Estimated (E) Bill: When we are unable te read your meter, we base the bill en your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the
gstimated bill.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter every billing pariod. We either have our meter reader visit your propery or abtain the reading
thraugh one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenancs,
meter reading, and other necessary servicas that are not coversed under the consumption charge. It is billed whethsr or not you use any water.
Payment Metheds: Yau can pay your bili by any of the following methods:
By mail:  Place your check or monsy order in the enclosed pre-addressed envelope. Put & stamp on the envelope and mail it to
Agua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number;
866.269.25806. Customers with bank accounts may also pay through their bank, Call customer service ar your bank for details.
InPerson: Pay in person (with cash ar check) at convenient Westem Union locations throughout Aqua Pannsylvania's service territory.
Payments are credited to your account the same day or the next business day if you make payments on a waekand or holiday.
Please call us or visit AquaAmerica.com to find the Westem Union location closest to you.
WaterSmart e-Billing: Switch to papefess billing today. Enjoy the convenience of viewing and paying your bill oniine. Visit us at
AquaAmerica.com to sign up today!
Payment Terms: You should pay your bill on or before the dus dats.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge ta your account,
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission atlows the
company to recover,

6 WaterSmart Save time and cut clutter with paperless billing!

e-Billing _ -
Enroll today in WaterSmart e-Billing. You can cut the clutter
View your account, pay your of a paper bill, and we'll notify you by email when your billis
current bill, check your daily available to view online. It's simple, secure, and free of charge.
balance, sign up for paperless
billing, make a one-time payment. Visit AquaAmerica.com for more details or use your smartphone

camera to link directly to the site.

You will need your 16 digit account number and mailing address
ZipCode printed on the front of your statement.
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Service To: Account Number

g g C
ATGUAL o smsmmi STATE REGLONAL CORRECTION 001054939 0764329
T e MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PAB430054

Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date,

762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA $9010-3489 Aquawater.com March 17, 2023 $ 22.66 April 10, 2023
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Units

66655906 5/8 03/06/23 28 Actual 286800 100 Gallons
02/06/23 Actual 286700
Average Daily Usage = 3 Gallons Total Days: 28 Total Usage: 100 Gallons

Billing Detail Water Usage History

Amount Owed fmm Last Bi” .......................................... $ 0.80 35 T T L LR L L L L L L LR T e e P L P PP PP T PP

Total Payments Received ... ooovcvoosnserecerssvisicoessin .00 N o

Remaining Balange ..................uuewrsiesssrssssmmmmsssssssessesssss 0.30 Se =

Customer Charge 20.51 23 20

100 gallons @ $0.014017 per gallon 1.40 ge e

Total Water Charges.......co.oeeeeeereieceeeeeser s 219 = o

State Tax Adjustment Surcharge - Water .05 Credit o

AMOUNE DUB......covoorerrrecessssssessmnsssscasssssasssssssssssssssessesesss $22.66 o

Read Types: [ Actual O Eestimated Customer

Message Center (sce reverse side for other information)

» Effective January 20, 2023, the aflowable water State Tax Adjustment Surcharge (STAS) is -0.22%.

= We are excited to announce that Aqua has a new and improved wabsite that offers user-friendly enhancements and a new look and navigation.
Please visit us at www AquaWater.com, We hope you enjoy the new sitel

= Would you like to quickly and easily leam important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www aguaamerica.com.

RETURN THIS PORTION WITH YOUR PAYMENT
Account Number

A%x&} U A | bEssemmA MAKE CHECK PAYABLE TO: 001054939-0764329
e . Aqua PA
Aqua Pennsylvania, Inc,
762 W, Lancaster Avenue » Bryn Mawr, PA 1901(-2489 o _— SR
DUEDATE 4 [ TOTAL AMOUNT DUE E
Please do not remit payment to the above address 04/10/2023 7 wwwm?mzz'f.,sm - g
Cyc=1556 1up=4288122 Seq=1768
Amount Encicosed $
e AUTOMIXED AADC 197 C 6 P 1 1768 1 MB 0.528 .
(gl ey S D 0 AQUA PENNSYLVANIA
STATE RECISAL SORRECTION Shve iy
- |1= 10 ng%ics%ﬁaz PHILADELPHIA PA 19176-0279
ﬁ‘-ﬁ' HARRISBURG PA 17106-9182 U1 {1TRTITR R | LR R 1T T T TR U
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Questions About Your Biil?
Toll Free: 877.987.2782 Fax: 866.780.8292 Aquawater.com

If you have a billing quastion or complaint, call or write to us befors the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and accaunt number. Notes written an the bill may delay processing of your payment. Qur customer
safvice address is listed on the front of the bill. You may alsa contact us for a rate schedule which is an explanation of how to verify that yaur bill
fs correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is respansible for all ¢charges until we are notified.

If your bill is based on zero usage, there may be a problem with your metsr reading equipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this hill. Please call customer service if you have any questions
or to have your meter reading equipment serviced.

Pleasa visit Aquawater.com for Rules and Regulations goveming your service, including topics like your responsibility for the customer service
ling, curb box and meter box/vault.

Explanation Of Terms
Actual (A) Read: Meter reading obtained by a company employee or one of our autornatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not covered under the consumption charge. it is billed whether or not you use any water,
Customer Read: Meter reading obtained from our customer,
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.
Employee Identification: All company smployees carry an identification card showing their picture and employse number. _
Estimated (E) 8ill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: ravised bills wil not be issued after the due date of the
estimated bill,
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter every billing period. We aither have aur mater reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowance, pius the cost of having water service available, including operations, maintenance,
meter reading, and other necessary services that are not coverad under the consumption charge. It is billad whether or not you use any water,
Payment Methods: You can pay your bill by any of the following methods:
By mail.  Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to
Agqua Pennsyivania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fes by calling this toll free number:
866.263.2306. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.
In Person:  Pay in persan (with cash or check} at convenient Westem Unien locations througheut Aqua Pennsylvania’s semvice territary.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit Aquawater.com ta find the Western Union location closest ta you.
Aqua E-billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill ondine. Visit us at
Aquawater.com to sign up today!
Payment Terms: You should pay your bill on or befers the due date.
Return Check Charge: if for any reasen your check is returned to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS): This is a chargs fot ¢grtain tax changes, which the Pernsylvania Public Utility Commisston allows the
company to racover.

2

Save time and cut clutter with Mail Payments Speedpay, an AC| Worldwide

paperless bitling! Company
Enroll today in eBilling. You can cut the You can mail payments to this By Phone: using a credit card {American
clutter of a paper bill, and we’'ll notify address: Express, Visa, Mastercard, ar Discover}
you by email when your bill is available or by check by calling Speedpay toll free
to view anline. It's simple, secure, and Aqua at 866.269.2906.
no additional fees. P.O. Box 70279

Philadelphia, PA 19176-0279 Online: At https://internet.speedpay.
Visit agquawater.com for mare details. cam/agua, Please nate: Speedpay

charges a $1.95 processing fee for each
transaction.

%ﬁm By Text: Custamers now have the option
v to Pay by Text. Opt in via the Speedpay

Ei:r website to receive bill reminder text

(Sesr with smartphone] messages and the option to pay your bill

using your mobile device.
Visit - www.speedpay.comfaqua.




o
-

3
-

969910

Service To:
STATE REGIONAL
801 BUTLER PIKE

AQUA |- somo

Toll Free: 877.987.2782
Fax: 866.780.8292

Aqua Pennsylvania, Inc.
762 W. Lancaster Avenue

MERCER, PA 16137-5653

Account Number

001054939 0764329

SHENANGO
1157850

CORRECTION

PWSID # PA6430054

Questions about your water service? Contact us before the due date.
Bill Date

Total Amount Due Current Charges Due Date

Bryn Mawr, PA 19010-3489 Aquawater.com April 11, 2023 $ 21.86 May 03, 2023
Meter Data Meter Size Billing Period Days  Read Type Meter Readings Usage Units
66655906 5/8 04/06/23 H Actual 286800 100 Gallons
03/06/23 Actual 286800
Average Daily Usage = 3 Gallons Total Days: 31 Total Usage: 100 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill $ 2266 =
Total Payments Received ...............ccceeeeun. 22 66 5 o
Remaining Balance ... 0.00 e %
CUSLOMOT ChAIGe.........ocerreseereennenereessssnnnensseesssssseens 20.51 23 20
100 gallons @ $0.014017 per gallon.............oooovc.... 1.40 . o
Total Water Charges..........cco.eereenneseessnens 21.91 < 10 o
State Tax Adjustment Surcharge - Water 0.05 Credi S .
AMOUNE DUE.......iiviceninsemsssressmssess st ssssssssssssssssssssses $21.86 0 Apr
Read Types: B Actual O Estimated Customer

Message Center (see reverse side for other information)

= FEffective January 20, 2023, the allowable water State Tax Adjustment Surcharge (STAS) is -0.22%.

®» We are excited to announce that Aqua has a new and improved website
Please visit us at www.AquaWater.com. We hope you enjoy the new site!

that offers user-friendly enhancements and a new look and navigation.

= Would you like to quickly and easily leam important information about your water? Please let us know how you want to be contacted via our new

automated notification system by clicking on the WaterSmart Alerts button at

www.aquawater.com.

RETURN THIS PORTION WITH YOUR PAYMENT

Account Number

7 i
A &3 U A | A BEssentalitis Sy MAKE CHECK PAYABLE TO: 001054939-0764329
e . Aqua PA
Aqua Pennsylvania, Inc.
762 W. Lancaster Avenue - Bryn Mawr, PA 19010-3489
DUE DATE TOTAL AMOUNT DUE

Please do not remit payment to the above address

Cyc=1556 1up=4333604 Seq=18656

**AUTO**ALL FOR AADC 170 C 58 P 2 16656 1 AB 0.504
TOTUTETLETLET L LT LT TR TR B L T R TTRAT

STATE REGIONAL CORRECTION
STATE REGIONAL CORRECTION
11 MERCER

PO BOX 69182

HARRISBURG PA 17106-9182

%

00105493907k432900000000218k69

D:1-4

05/03/2023 $21.86

Amount Enclosed

$

AQUA PENNSYLVANIA
PO BOX 70279
PHILADELPHIA PA 19176-0279
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Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 866.780.8292 Aquawater.com

Iif you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Our customer
service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.

If your hill is based on zero usage, there may be a problem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions
or to have your meter reading equipment serviced.

Please visit Aquawater.com for Rules and Regulations governing your service, including topics like your responsibility for the customer service
line, curb box and meter box/vault.

Explanation Of Terms
Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary sefvices that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read: Meter reading obtained from our customer.
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.
Employee Identification: All company employees carry an identification card showing their picture and employee number.
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the
estimated bill.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Payment Methods: You can pay your bill by any of the following methods:
By mail:  Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to
Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 13176-0279. Do not send cash.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:
866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.
in Person: Pay in person (with cash or check) at convenient Westem Union locations throughout Aqua Pennsylvania's service territory.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit Aquawater.com to find the Westemn Union location closest to you.
Aqua E-billing: Switch to paperiess billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at
Aquawater.com to sign up today!
Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company to recover.

Save time and cut clutter with Mail Payments Speedpay, an ACl Worldwide
paperless billing! Company
Enroll today in eBilling. You can cut the You can mail payments to this By Phone: using a credit card (American
clutter of a paper bill, and we'll notify address: Express, Visa, Mastercard, or Discover)
you by email when your bill is available or by check by calling Speedpay toll free
to view online. It's simple, secure, and Aqua at 866.269.2906.
no additional fees. P.O.Box 70279

Philadelphia, PA 19176-0279 Online: At https://internet.speedpay.
Visit aquawater.com for more details. com/aqua. Please note: Speedpay

charges a $1.95 processing fee for each
transaction.

EEE By Text: Customers now have the option
A O U A mw‘t to Pay by Text. Opt in via the Speedpay
o E?ﬂ website to receive bill reminder text

e-Billin g (Soan with smariphone) messages and the option to pay your bill
using your mobile device.

Visit - www.speedpay.com/aqua.
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An !‘_ Essential Utilities Company

Este aviso contiene informacion importante sobre su agua de beber.
Traduzcalo o hable con alguien que lo entienda bien.

Aqua Pennsylvania’'s Consumer Confidence Reports are available online.

This notice does not affect your bill delivery method.

The U.S. Environmental Protection Agency and the Pennsylvania Department of Environmental
Protection are encouraging water utilities to deliver their Consumer Confidence Report (CCR),
commonly referred to as the Annual Water Quality Report, using electronic delivery methods, rather
than direct mail, to be more environmentally friendly and cost-efficient.

Aqua Pennsylvania is providing a variety of options, including electronic, for customers to view their
CCR. The report will be posted online by June 30, 2023. The methods available are listed below:

¢ Online by using the direct URL for the Shenango Franchise Water System at:
https://prod.aguawater.com/WaterQualityReporis/2022/PA/PA6430054 .pdf

¢ Online through our website at AquaWater.com. Hover over All About Water and click on Water
Quality. Under Water Quality Reports, click on Search for Reports In Your Area. Search by
your zip code to see your report.

e Customers who still wish to have a hardcopy of their CCR mailed to them may call our
Customer Service Department at 877.987.2782.

The delivery method chosen for your CCR does not impact the delivery method of your water bill.




Lo
Sl




Service To: Account Number .
A@ UA. - tesema STATE REGIONAL CORRECTION 001054939 0764329
i MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PA6430054
Aqua Pennsylvania, Inc. Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 Aquawater.com May 10, 2023 $ 23.26 June 01, 2023
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units
66655906 5/8 05/08/23 32 Actual 287100 200 Gallons
04/06/23 Actual 286900
Average Daily Usage = 6 Gallons Total Days:. 32 Total Usage: 200 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ...........c...vveeereesvevssrnnnn $ 21.86 N
Total Payments RECEIVED .............oooooveeeerecsccvoievsssnsesssssns 21.86 e o1
Remaining Balance evssssssssssssn s 0.00 2, %
CUStOMET CRATGB.........ccceemrerersersrinsesssesees s sssssssssens 20.51 23 2
200 gallons @ $0.014017 per gallon.........cccccco.. 2.80 g B
Total Water Charges............coovevnvereninnrinnsiessisssesenssons 2331 < or
State Tax Adjustment Surcharge - Water ...............coovvuun. 0.05 Credit s
Amount Due “ $23.26 0
Read Types: W Actual 1 Estimated Customer

Message Center (see reverse side for other information)

» Effective January 20, 2023, the allowable water State Tax Adjustment Surcharge (STAS) is -0.22%.

= We are excited to announce that Aqua has a new and improved website that offers userfriendly enhancements and a new look and navigation.
Please visit us at www.AquaWater.com. We hope you enjoy the new site!

= Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aquawater.com.

RETURN THIS PORTION WITH YOUR PAYMENT
Account Number

ag
A 2 .
E? A (:} U A_ | s $Essential Lt e MAKE CHECK PAYABLE TO: 001054939-0764329
. e _ Aqua PA
Aqua Pennsylvania, Inc.
C 762 W. Lancaster Avenue - Bryn Mawr, PA 19010-3489
- DUE DATE TOTAL AMOUNT DUE
Please do not remit payment to the above address 06/01/2023 $23.26
Cyc=15S6 1up=4387585 Seq=226 $
Amount Enclosed
#e AUTO**MIXED AADC 197 C 2 P 1226 1 MB 0.528 -
1] L0 1 PLLLETEERL U 1 LA LLEL O | LT R T LT AQUA PENNSYLVANIA
STATE REGIONAL CORRECTION PO BOX 70279
STATE REGIONAL CORRECTION PHILADELPHIA PA 19176-0279
g E:g PO BoX 68182
e HARRISBURG PA 17106-9182 (U1 (T TR RECLEL | T TR O T | T (TR R

00105493907k432900000000232k0

D:1-2




Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 866.780.8292 Aquawater.com

If you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Our customer
sefvice address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please natify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.

If your bill is based on zero usage, there may be a problem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions
or to have your meter reading equipment serviced.

Please visit Aquawater.com for Rules and Regulations governing your service, including topics like your responsibility for the customer service
line, curb box and meter box/vault.

Explanation Of Terms

Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read: Meter reading obtained from our customer.
Distribution Syster Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.
Employee Identification: All company employees carry an identification card showing their picture and employee number.
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you recsive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the
estimated bill.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Payment Methods: You can pay your bill by any of the following methods:

By mail:  Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:
866.269.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.
In Person: Pay in person (with cash or check) at convenient Westem Union locations throughout Aqua Pennsylvania's service territory.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit Aquawater.com to find the Western Union location closest to you.
Aqua E-billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online, Visit us at
Aquawater.com to sign up today!

Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company to recover.

Save time and cut clutter with Mail Payments Speedpay, an ACI Worldwide

paperless billing! Company ‘
!

Enroll today in eBilling. You can cut the You can mail payments to this By Phone: using a credit card (American ‘

clutter of a paper bill, and we'll notify address: Express, Visa, Mastercard, or Discover)

you by email when your bill is available or by check by calling Speedpay toll free

to view online. It's simple, secure, and Aqua at 866.269.2906.

no additional fees. P.O. Box 70279 ‘

Philadelphia, PA 19176-0279 Online: At https://internet.speedpay.
Visit aquawater.com for more details. com/aqua. Please note: Speedpay '

charges a $1.95 processing fee for each 1
transaction. "

E‘EE By Text: Customers now have the option
A O U A E to Pay by Text. Opt in via the Speedpay
=~ i, Ei:r website to receive bill reminder text
e - Bl [ll n g (Scan with smartphone) messages and the Option to pay your bill

using your mobile device. !
Visit - www.speedpay.com/aqua.
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Service To: ' Account Number

£ STATE REGIONAL CO ol
‘%M U A . l 1 BEssental s ocipa 203 BUTLER PIKE o TTON 001054939 0764329
MERCER, PA 16137-5653 SHENANGO
1157850 PWSID # PAB430054
Aqua Pennsylvania, Inc, Toll Free: 877.987.2782 Questions about your water service? Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 Aquawater.com June 08, 2023 $ 24.67 June 30, 2023
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units
66655906 5/8 06/06/23 29 Actual 287400 300 Gallons
05/08/23 Actual 287100
Average Daily Usage = 10 Gallons Total Days: 29 Total Usage: 300 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill .........cccrvoereeeressesmeersssscnnnee $ 23.26 %
Total Payments RECOIVET ....................cccvermmrmnmrrvsiseseesne 23.26 2 %0
ReMaining BalanCe ............ccweeeermmessrenmsesresssmessesessessessessene 0.00 2, =y
CUSEOMET CRATGE.....vcovereesecrneresseceseeesmsenensessssessees 2051 88 20T
300 gallons @ $0.014017 per gallon...............co..... 421 - ey
Total Water Charges......c..ovvnerivvmsssinnninns 24.72 < or
State Tax Adjustment Surcharge - Water 0.05 Credit 5r
Amount Due.......occoveeernsvereerens " $ 24.67 0

Read Types: W Actuaf [J Estimated Customer

Message Center (see reverse side for other information)

= Effective January 20, 2023, the allowable water State Tax Adjustment Surcharge (STAS) is -0.22%.

= Would you like to quickly and easily learn important information about your water? Please let us know how you want to be contacted via our new
automated notification system by clicking on the WaterSmart Alerts button at www.aquawater.com.

= The due date refers to current charges and any deferred payment amount only. If you do not pay yaur bill on time, your service could be subject to
interruption. To ensure proper credit, please remember to provide your full 16-digit account number when paying your bill,

RETURN THIS PORTION WITH YOUR PAYMENT
Account Number

| A Essantat s vy MAKE CHECK PAYABLE TO: 001054939-0764329
Aqua PA

iy,
AOUA.
Aqua Pennsylvania, Inc.
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489

DUE DATE TOTAL AMOUNT DUE
Please do not remit payment to the above address 06/30/2023 $24.67
Cyc=1586 fup=4440689 Seq=899
Amount Enclosed $

e AUTOMMIXED AADC 197 C4 P 1899 1 MB 0.528 "

|||""ﬂ"nlulumu||||||||l|||""|||||u||||||||"|"n||| AQUA PENNSYLVANIA

STATE REGIONAL CORRECTION PO BOX 70279

STATE REGIONAL CORRECTION PHILADELPHIA PA 19176-0279

Sk 11 MERCER
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00105483907L43290000000024kL719




Questions About Your Bill?
Toll Free: 877.987.2782 Fax: 866.780.8292 Aquawater.com

If you have a billing question or complaint, call or write to us before the due date on your bill. When writing, please use a separate piece of
paper and include your name, address and account number. Notes written on the bill may delay processing of your payment. Our customer
service address is listed on the front of the bill. You may also contact us for a rate schedule which is an explanation of how to verify that your bill
is correct or for an explanation of our charges. Please notify our office immediately upon change of occupancy, ownership or mailing address, as
the customer is responsible for all charges until we are notified.

If your bill is based on zero usage, there may be a problem with your meter reading equipment. If there is a problem with your meter reading
equipment, you will be responsible for the water usage or leakage not reported on this bill. Please call customer service if you have any questions
or to have your meter reading equipment serviced.

Please visit Aquawater.com for Rules and Regulations governing your service, including topics like your responsibility for the customer service
line, curb box and meter box/vault.

Explanation Of Terms

Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.
Customer Charge: This charge covers the cost of having water service available, including operations, maintenance, meter reading, and other
necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Customer Read: Meter reading obtained from our customer.
Distribution System Improvement Charge (DSIC): The DSIC is a percentage charge that is applied to the bill. The charge covers costs
associated with replacing aging distribution system facilities, such as water mains, service lines, meters, valves, fire hydrants, etc.
Employee Identification: All company employees carty an identification card showing their picture and employee number.
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may
have a new bill by reading the meter and calling customer service with that reading. Note: revised bills will not be issued after the due date of the
estimated bill.
Late Charge: A penalty of 1.25 percent on unpaid balances, not to exceed 18 percent yearly.
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Minimum Charge: This charge includes a water allowance, plus the cost of having water service available, including operations, maintenance,
meter reading, and other necessary services that are not covered under the consumption charge. It is billed whether or not you use any water.
Payment Methods: You can pay your bill by any of the following methods:

By mail:  Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to

Aqua Pennsylvania: PO Box 70279, Philadelphia, PA 19176-0279. Do not send cash.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:
866.263.2906. Customers with bank accounts may also pay through their bank. Call customer service or your bank for details.
In Person: Pay in person (with cash or check) at convenient Westem Union locations throughout Aqua Pennsylvania's service territory.
Payments are credited to your account the same day or the next business day if you make payments on a weekend or holiday.
Please call us or visit Aquawater.com to find the Western Union location closest to you.
Aqua E-billing: Switch to paperless billing today. Enjoy the convenience of viewing and paying your bill online. Visit us at
Aguawater.com to sign up today!

Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account.
State Tax Adjustment Surcharge (STAS): This is a charge for certain tax changes, which the Pennsylvania Public Utility Commission allows the
company to recover.

Save time and cut clutter with Mail Payments Speedpay, an ACI Worldwide
paperless billing! Company

Enroll today in eBilling. You can cut the You can mail payments to this By Phone: using a credit card (American
clutter of a paper bill, and we'll notify address: Express, Visa, Mastercard, or Discover)
you by email when your bill is available or by check by calling Speedpay toll free
to view online. It's simple, secure, and Aqua at 866.269.2906.

no additional fees. P.O. Box 70279

Philadelphia, PA 19176-0279 Online: At https://internet.speedpay.

Visit aquawater.com for more details. com/aqua. Please note: Speedpay

charges a $1.95 processing fee for each
transaction.

E’EE By Text: Customers now have the option
A O U A ﬁ to Pay by Text. Opt in via the Speedpay
N oo Ei’ website to receive bill reminder text
e-Billin g (Scan with smartphone) messages and the option to pay your bill
using your mobile device.
Visit - www.speedpay.com/aqua.
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