Date of Issue: September 30, 2020

Department of General Services
Energy and Resource Management Office
401 North Street, Room 403 North Office, Harrisburg, PA 17120

Bulletin Number 3
on

Project No. GESA 2020-1 - Request for Quotes for a Guaranteed Energy Savings Project at:
Department of Corrections, SCI Fayette, La Belle, Pennsylvania

Quote Submission Deadline: Tuesday, October 13, 2020
Time of Opening: 2:00 PM

REQUEST FOR INFORMATION

1. Is there a dual fuel source requirement at the boiler plant? Yes, a dual fuel capability is
required for SCI Fayette. Natural gas is the primary fuel source; however, propane is
used as a back up fuel source.

2. Clarify how much of SCI Fayette (interior & exterior) lighting has already been converted to LED.

Building / Area

Percentage converted to LED

1 - Administration 0%

2 — Operations 0%

3 — Medical 0%

4 — Dietary 50%

5 — Maintenance 10%

6 — Correctional Industries 50% (high bay lights are 20%)
7 — Centralized Services 10%

8 — Education 10%

9 — Activities 10%

Housing Units A, B, C, D, E, F, G, H

65% of cell lights & ~65% of day room
lights

Housing Units J and L

50% of cell lights & 100% of day room
lights

Housing Unit K

10% of cell lights, 100% of restroom lights
& 0% of day room lights

Warehouse 0%
Automotive Shop 0%
Utility Plant 0%
Perimeter Lights 25%
High Mast Lights 0%
Water Tower 0%
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3. Does the Commonwealth intend to use this project to completely de-commission and
de-couple from the Fayette Thermal plant? Correct; the contract with Fayette Thermal
expires in February 2022. At that point, DOC may elect not to renew, and
therefore, this GESA project is needed to be in place to support steam generation.

4. Please provide a breakdown of square footage, by building, at SCI Fayette.

Building #/ Area SqF. (per info on sprinkler designs)
1 - Administration 24,472
2 — Operations 34,750
3 — Medical 22,249
4 — Dietary 42,330
5 — Maintenance 19,812
6 — Correctional Industries 56,424
7 — Centralized Services 14,780
8 — Education 32,872
9 — Activities 23,342
Housing Unit, K Block 17,223
Housing Units A, B, C, D, E, F, G, H 32,810 each for a total of 262,480
Housing Units J and L 29,732 each for a total of 59,464
Towers 1 and 2 144 each for a total of 288
Field Houses 1 and 2 653 each for a total of 1306
Hub Buildings, Zone 2 and 4 174 each for a total of 348
14 — Warehouse 28,323
15 — Auto / Grounds 5,249
16 — Sally Port 350
17 — Utility Plant 21,892

5. In the file "SCI Fayette_All Utilities 2016-2019.xIsx” there is a column “"Misc. Gas Qty
(mcf)”. What comprises this gas use (I.E. Kitchen, paint drying booth, etc.) and is it
independent from Fayette Thermals use? The gas that is used inside the facility is used
by Correctional Industries for their ovens, paint lines, and wash rack. Dietary also
uses gas for their griddles, stoves, fryers, steamers, and tilt skillets. Yes, this is
independent from Fayette Thermal.

6. During our site walk through maintenance personnel indicated that 14 of the cell block
HVAC units are difficult to maintain. Can we get more detail on what units are causing
problems and what the problems are? The air conditioning units in the control rooms
on the housing units. The condenser units are obsolete and use R-22 refrigerant,
which is also practically obsolete.

7. Can we get details of what makes up Service Contract costs? Please provide copies of old
and current contracts, if available. Copies of the old & current service contracts with
Siemens and Trane are attached as Attachment A to this bulletin.
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R ombieo~

Rebecca Tomlinson, RFQ Coordinator
Energy & Resource Management Office

Please acknowledge receipt of Bulletin by email response to Becky Tomlinson at:
retomlinso@pa.gov
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to
BULLETIN 3
for
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State Corredtional |nstitution at Fayette
Siemens [ndustry, Inc.
Technical Support Program Proposal

TECHNIGAL BUPRORT SERVIGES
AGCOUNT MANAGEMENT ) |
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Executive Summary

Siemens Industry is pleased to present this proposal for a Technical Support Program to
provide responsible and cost-effective on-going technical support of your buildings’ systems
and business goals. '

A Technical Support Program from Siemens Industry provides the confidence of knowing that
you are backed by a company dedicated to customer service with over 100 years of proven
experience. Our commitment is to support youi as our customer. As a total building solutions
company, Siemens Industry is a company dedicated to meetmg your immediate needs and
growing with you over the long term.

Included is a part of this technical support program, will be the following functions: -

Software analysis and optimization
Network analysis and optimization
Field panel analysis and optimization
Field panel updates -
Annual On-Site training
VAV box DDC preventative maintenance
_ Repair and replacement services labor and material
Account management -

As a part of this contract Siemens will be respons:ble for reviewing all cost expenditures
associated with this contract annually.. If it is determined that there are excess funds available
under this confract, we will perform additional projects and include them under this technical
support program to ensure the vaiue of this contract is realized.
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Proposed Solution

The implementation plan for your Technical Support Program will include the following services
to be provided on the equipment shown in the List of Maintained Equipment. ‘

HVAC CONTROL SERVICES

Technical Support Services

. System Performance Semces On-LmeIOn-Slte

Operator Support. We will provide 8 hour(s) of consultation per year to assist the operator(s)
in identifying, verifying and resolving problems found in executing the tasks for which they
have received training from Slemens

Insight® Graphics Backup. We will backup the Insight graphics database 4 time(s) per year.
In the event of hardware failure, we will reload the graphics databasé and system flle from our
current backup copy.

Field Panel Database/System File Backup. We will backup each field panel database and
system file 4 time(s) per year. in the event of memory Ioss we will reload the database from
our current backup copy. :

VAV Box Control Diagnostics. We will perform VAY Box dlagnostlcs analyze the results
and make recommendations to optimize building control performance within the functional
limits of your system.

Network Anaiysm & Optimization. Through Network Analysis & Optimization, we ensure
refiable and optimized communication throughout your HVAC Control System's Building Level
Network data trunks. You will have higher data network up-time, and when infrequent
problems do occur, you will benefit from faster problem resolution. Using our Network
Performance Diagnestic Technologies, our proactive calibration and tuning of the data network
analyzes variables impacting network performance. These variables include node tables,
token passes, turn speed, change of values over the network, unresolved pomts and overali
operation. .
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Software Analysis & Optimization. Software Analysis & Optimization ensures that HYAC
Control System application programming changes made by your staff are correct, clear and
consistent. We will address any programming errors, failed points, points in alarm, unresolved
points, or points in operator priority. This will increase system efficiency, assure compiiance to
specified conditions, and reduce the risk of costly and disruptive system problems. Using a
combination of onsite visits and our Powerful Online Support Technologies (POST), we will
perform this service 2 time(s) per year. We will furnish and install the necessary online service
“technology to enable us to remotely dial into your HYAC Controt System, through a dedicated

telephone line that will be provided by the facility.

Syst_em Performance Updates

Firmware Updates. With Firmware Updates, you will benefit from new features and
enhancements that will improve building operations, while extending the life of your Systern
600 investment. We will provide you with firmware and documentation updates to your
existing APOGEE field panels upon development. Onsite training will familiarize you with the
new features and their associated benefits. These updates deliver the benefits of Siemens
industry's’ commitment to compatibility by design; a commitment unique in our industry. Field
panels included under this service are identified in the List of Maintained Equipment.

~ Corrective Maintenance and Component Replacement; Labor and Material Costs
included. We will repair or replace failed or worn components to minimize obsolescence and
" to maintain your system in peak operating condition. Components that are suspected of being
faulty may be repaired or replaced in advance to prevent system failure. Repair and
Replacement setvices are based on parts availiblity as many of the main field panels are
retired and being phased out. If SCI Fayette elects to move forward with a phased Fast
Forward migration program the main panels parts availiblity will be assured for the duration of
the contract. Labor and material costs are included within the scope of this Technical Support
Program. Please note: Failures with existing retired field panels may required panel
replacement as the repair due fo parts availibility.
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Account Management

Quality Assurance. Through implementation of our Quality Assurance Best Practices, we
ensure that our delivered services are of the highest quality. We will meet with you 4 times per
year fo evaluate system performance and your satisfaction with the quality of service that is
being provided under your Technical Support Program. We also augment this program with

periodic customer satisfaction telephone surveys of your key staff members.

Owner Training

On-Site Customized Training. We will provide a total of 8 hour(s) of customized operator
training per year. Training courses and curriculum will be determined by bath prison personnel
and Siemens Industry the basis for these trainings will be operator experience as well as
technical capability with the Building Automation System

Emergency Options for System Performance Services

Response Window-Monday through Sunday, 24 Hours per Day. We will provide
emergency service between scheduled preventive maintenance calls, Monday through
Sunday, including holidays, 24 hours per day to minimize downtime. Emergencies will be.
determined by the Client and Siemens. :

On-Line Response Within 2 Hour(s). We wilf respond via modem within 2 hour(s} fo
requests for corrective maintenance during the emergency response window specified. If
remote diagnosis determines a site visit is required to complete troubleshooting procedures,
we will be on-site within the response time selected below. . -

On-Site Response Within 4 Hour(s). We will be on-site to provide emergency sérvice within
4 hour(s). Non-emergency calls, as determined by the Client and Siemens, will be -
incorporated into the next scheduled preventive maintenance visit.

Documentation and Quality Assurance

Documentation of All Service Provided. We will document each on-line and on-site service

call and furnish you with a copy showing time, date, and a brief description of activity. Work
orders for on-site system preventive maintenance will list the inspection date, individual to
report to, equipment identification, equipment location, work to be performed, and any special
instructions.
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Project Team .
" An important benefit of our Technical Support Program derives from having Siemens industry
personnel familiar with your building systems. Our implementation team includes a Service
Operations Manager, a Service Account Engineer, and a primary and secondary Service
Specialist. This team provides thorough, reliable service and schedulmg for support of your
system. The Sérvice Account Engineer, while unique in the industry, is a traditional
commitment of resources from Siemens fo deliver value and ensure your satisfaction.

The following building professionals will be dedicated fo your Technical Support' Program:

Steve Campbeli, Sales Account Ménager who is responsible to provide solutions for ybur
building needs.

Jeff Conner, Service Account Engtﬁeer who is responsible for overseeing all aspects of our
Technical Support Program This includes ensurmg the proper delivery and execution of our
services.

Alan Vézzi, Service Operations Manager who is responsibie,for managing all aspects of the
service department. :

Eric Kamus, Primary Service Specialist who will be responsnble for perform:ng the ongoang
service of your System.

Robert Mazza, will be your secondary service specialist. Jerry will be familiarized with your
bunidmg systems to provide in-depth backup coverage.

Vikki Spence, Service Coordinator who will dispatch the proper service technician to your site.

This inciudes scheduled visits and emergency calls, Additionally, he wilt be your first contact in
our Service Response Cenfer to handle your emergency calls.
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Siemens Industry, inc.

Signafure' Page

By and Between:

Siemens Industry, Inc. State Correctional institute at Fayette

600 Bursca Drive, Suite 606 50 Overlook Drive
Bridgeville, PA 18017 LaBelle, PA 15450-1050

Services shall be provided at State Correctional Institute at Fayette; LaBelle, PA,

Siemens shall provide the services as outlined in the attached proposal dated 5/20/201¢ and
the terms and conditions assoclated with the Siemens / Pennsylvaina State Term Contract.

Duration: This agreement shall remain in effect for an original term of 1 Years beginning 7/1/19
and continue from year to year Cancellation can be obtained through 90 days advanced
written notice.

Charges: Payment Due on the First of Each Month

[Year2:  $105,012.00 [ July 1, 2019 through June 30, 2020 | $8,751.00 / month |

Prices quoted in this proposal are firm until July 31, 2019.
*Please attach amended T&C'’s

Proposal accepted by: ' Proposal submitted by:-

Steve Campbell
Siemens Industry, inc.

Signature Date . Signature Date

Approved for Siemens by:
Vince Sestito
General Manager

Signature , Date
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Terms an(_:l Conditions

Terms and Conditions associated with this agreemen{ will be per the state of Pensylvaina’s
State Term Contract ' : ,
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List of Maintained Equipment ' .
Siemeﬁs Industry, Inc. " .
Technical Support Program

List of Maintained Equipment, ,
Software, Firmware and Control Loops

Qty | Equipment , | Manufacturer R&R Coverage
. ' © See Code Key
1 Apogee Server Software - Siemens A
3 Apogee Work Station Software Siemens A
3 Printer ' | Siemens A
1 | Modem "~ | Siemens A
5 Trunk Isolator Extenders’s Siemens A
11 Fioor Level Network Controllers Siemens A
11 Modular Building Controllers Siemens A
130 | Terminal Equipment Controliers (VAV) : Siemens A
175 | Terminal Equipment Controliers (various) Siemens A
6 ' . | Digital Point Units . Siemens A
39. | Mechanical Equipment Controllers . Siemens A

Repair & Replacement Coverage Code Key:

A = Labor & Materials Included -

B = Labor Included & Materiais Not Included

C = Labor Not Included & Materials Included

D = Labor Not Included & Materials Not Included
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State Correctional Institution at Fayette
Siemens Industry, Inc.
Digital SupportProgram Proposal

{___CUSTOMER SUPPORT SERVICES )

FACILITY INFORMATION SERVICES

COMPLIANCE SERVICES

TECHNICAL SUPPORT SERVICES

ACCOUNT MANAGEMENT

SYSTEM PERFORMANCE UPGRADES
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Executive Summary

Siemens Industry is pleased to present this proposal for a Technical Support Program to
provide responsible and cost-effective on-going technical support of your buildings’ systems
and business goals.

A Technical Support Program from Siemens Industry provides the confidence of knowing that
you are backed by a company dedicated to customer service with over 100 years of proven
experience. Our commitmentis to support you as our customer. As a total building solutions
company, Siemens Industry is a company dedicated to meeting your immediate needs and
growing with you over the long term.

Included is a part of this technical support program, will be the following functions:

» Digital Service System Review

» Self Directed Two (2) Days per month

= Operator Support

= One Day Annual On-Site training

» Guaranteed On Line Response within 2 Hours
» Guaranteed On-Site Response within 4 Hours
= Accountmanagement

As a part of this contract Siemens will be responsible for reviewing all cost expenditures
associated with this contract annually. If it is determined that there are excess funds available
underthis contract, we will perform additional projects and include them under this technical
support program to ensure the value of this contract is realized.
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Proposed Solution

The implementation plan foryour Technical Support Program will include the following services
to be provided on the equipmentshown in the List of Maintained Equipment.

HVAC CONTROL SERVICES

Technical Support Services

System Performance Services On-Line/On-Site

Automation Health Reporting. On a quarterly basis, Siemens will provide an Automation
Health report to show a “snap shot” on the ‘health’ of the system. Results from the previous
qguarter will be tracked within this report to show progress. This process of collecting data and
analyzing the data provides our operators with baseline for measurement of systems key
components. Siemens will provide feedback within the report to recommend actions a method
for continuous system improvement. The Automation Health is a report-based service which
provides you with an assessment of your building automation system, including a panel
summary for lifecycle planning, generated alarms, and a summary of failed devices and points.
Siemens will utilize an onsite technician to address items identified through Siemens’
Automation Health reporting process during regularly scheduled maintenance visits. The
intent of this service is to help ensure thatthe building automation systemrunning your facility
remains in peak operating conditions. Items to be addressed as a result of the Automation
Health Report may include failed point resolution, alarm management, addressing
temperatures and humidity chronically outof range, etc. This may be done in conjunction with
Operator Coaching to help your staff address these issues in the future. Connectivity the
responsibility of the client

Digital Maintenance and System Reporting. To optimize the sophisticated technology of
your HVAC Control System and its impact on your facility’s business, itis critical to provide
trained, personnel to assist in managing your system. A remote Siemens Building
Performance Specialistwho will work to assure that the building systems are operating at peak
efficiency in support of your specific facility and organizational objectives will be provided as
determined by your systems requirements. Siemens will analyze HVAC Control System data
for your facility, identify problem areas, and suggest corrective actionsto ensure that
environmental conditions are as desired. Once the maintenance is completed, a written report
of the findings and recommendations for environmental control strategies will be submitted
during a scheduled meeting. Connectivity the responsibility of the client.
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System Performance Services On-Site Special Services. Thisis a custom service program
for SCI Fayette, which will provide 24 days of inspection visits from our specialists. They will
assist in regular, inspections on all Siemens System 600 equipment. As determined by the
Automation Health Report/ Digital Maintenance Reportand SCI Fayette Staff. After each
inspection, areport will be issued to the client. The report will include recommendations on
preventive and/or corrective maintenance, if any. Quotes will be provided for correcting work,
programming, and parts replacements on request. Labor to be provided Monday — Friday
during normal working hours of 7:00 am to 4:00 pm. Overtime work is subject to additional
charge.

Operator Support. We will provide 8 hour(s) of consultation peryear to assist the operator(s)
in identifying, verifying and resolving problems found in executing the tasks for which they
have received training from Siemens.

AccountManagement

Quality Assurance. Through implementation of our Quality Assurance Best Practices, we
ensure that our delivered services are of the highestquality. We will meet with you 4 times per
year to evaluate system performance and your satisfaction with the quality of service that is
being provided under your Technical Support Program. We also augmentthis program with
periodic customer satisfaction telephone surveys of your key staff members.

Owner Training

On-Site Customized Training. We will provide a total of 8 hour(s) of customized operator
training per year. Training courses and curriculum will be determined by both prison personnel
and Siemens Industry the basis for these trainings will be operator experience as well as
technical capability with the Building Automation System

Emergency Options for System Performance Services

Response Window-Monday through Sunday, 24 Hours per Day. We will provide
emergency service between scheduled preventive maintenance calls, Monday through
Sunday, including holidays, 24 hours per day to minimize downtime. Emergencies will be
determined by the Clientand Siemens.

On-Line Response Within 2 Hour(s). We will respond via modem within 2 hour(s) to
requests for corrective maintenance during the emergency response window specified. If
remote diagnosis determines a site visit is required to complete troubleshooting procedures,
we will be on-site within the response time selected below.

On-Site Response Within 4 Hour(s). We will be on-site to provide emergency service within

4 hour(s). Non-emergency calls, as determined by the Clientand Siemens, will be
incorporated into the next scheduled preventive maintenance visit.
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Documentation and Quality Assurance

Documentation of All Service Provided. We willdocumenteach on-line and on-site service
call and furnish you with a copy showing time, date, and a brief description of activity. Work
orders for on-site system preventive maintenance will listthe inspection date, individual to
report to, equipmentidentification, equipmentlocation, work to be performed, and any special
instructions.

Project Team

An important benefit of our Technical Support Program derives from having Siemens Industry
personnel familiar with your building systems. Our implementation team includes a Service
Operations Manager, a Service Account Engineer,and a primary and secondary Service
Specialist. This team provides thorough, reliable service and scheduling for support of your
system. The Service AccountEngineer, while unique in the industry, is a traditional
commitment of resources from Siemens to deliver value and ensure your satisfaction.

The following building professionals will be dedicated to your Technical Support Program:

Steve Campbell, Sales AccountManagerwho is responsible to provide solutions foryour
building needs.

Jeff Conner, Service AccountEngineerwho is responsible for overseeing all aspects of our
Technical Support Program. This includes ensuring the proper delivery and execution of our
services.

Alan Vezzi, Service Operations Manager who is responsible for managing all aspects of the
service department.

Eric Kamus, Primary Service Specialistwho will be responsible for performing the ongoing
service of your System.

Robert Mazza, will be your secondary service specialist. Jerry will be familiarized with your
building systems to provide in-depth backup coverage.

Vikki Spence, Service Coordinator who will dispatch the proper service technician to your site.

This includes scheduled visits and emergency calls. Additionally, he will be your first contact in
our Service Response Centerto handle youremergency calls.

State Correctional Institute at Fayette Technical Support Program Proposal 5/21/2020 Page §



Siemens Industry, Inc.

Signature Page

By and Between:

Siemens Industry, Inc. State Correctional Institute at Fayette
600 Bursca Drive, Suite 606 50 Overlook Drive
Bridgeville, PA 15017 LaBelle, PA 15450-1050

Services shall be provided at State Correctional Institute at Fayette; LaBelle, PA.

Siemens shall provide the services as outlined in the attached proposal dated 5/20/2019 and
the terms and conditions associated with the Siemens/ Pennsylvaina State Term Contract.

Duration: This agreement shall remain in effectfor an original term of 1 Years beginning
7/1/2020 and continue fromyear to year Cancellation can be obtained through 90 days
advanced written notice.

Charges: Payment Due on the First of Each Month
Yearl: $69,360.00 | Julyl, 2020 through June 30,2021 $5,780.00 / month
Year2: $71,436.00 | Julyl1, 2021 through June 30,2022 $5,953.00 / month
Year3: $73,572.00 | July1, 2022 through June 30,2023 $6,131.00 / month

Prices quoted in this proposal are firm until July 31, 2020.
*Please attach amended T&C’s

Proposal accepted by: Proposal submitted by:

Steve Campbell
Siemens Industry, Inc.

Signature Date Signature Date

Approved for Siemens by:
Vince Sestito
General Manager

Signature Date
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Terms and Conditions

Terms and Conditions associated with this agreementwill be per the state of Pensylvaina’s
State Term Contract
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List of Maintained Equipment

SIEMENS

Siemens Industry, Inc.
Technical Support Program

List of Maintained Equipment,
Software, Firmware and Control Loops

Qty Equipment Manufacturer R&R Coverage
See Code Key
1 Apogee Server Software Siemens D
3 Apogee Work Station Software Siemens D
3 Printer Siemens D
1 Modem Siemens D
5 Trunk Isolator Extenders’s Siemens D
11 Floor Level Network Controllers Siemens D
11 Modular Building Controllers Siemens D
130 | Terminal Equipment Controllers (VAV) Siemens D
175 | Terminal Equipment Controllers (various) Siemens D
6 Digital PointUnits Siemens D
39 Mechanical Equipment Controllers Siemens D

Repair & Replacement Coverage Code Key:

A = Labor & Materials Included

B = Labor Included & Materials Not Included

C = Labor Not Included & Materials Included

D = Labor Not Included & Materials Not Included
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EXECUTIVE SUMMARY

This Select Service Agreement provides an integrated approach to planned
maintenance for your HVAC equipment and building automation system (BAS).
Taking service beyond the scope of a typical planned maintenance contract, this
service agreement also includes parts and labor repair coverage.

it is an effective service strategy: HVAC and BAS must work together to keep
- your building comfortable and energy efficient. And no one knows better than
Trane how fo maintain them as two interdependent. Plus, the added repair
‘coverage helps you minimize unplanned downtime and avoid unaxpected
expenses.

As an HVAC and systems service provider, Trane cffers many advantages:

» Confidence that your HVAC equipment and BAS are being cared for
according to OEM best practices for both frequency and procedures

«  Priority service, available 24-hours a day, giving your facility precedence
during urgent situations

« Advanced diagnostic technologies, allowing our technicians to analyze
system performance more comprehensively, so they can identify and
correct a broader set of conditions

Protect your bottom line. Proper maintenance can save an estimated 12 to 18
percent of your budget compared fo a run-to-fail approach. This service
agreement will help you capture those savings. (FEMF) O&M Guide 2010

Trane procedures for
handling refrigerant are
compiiant with federal
and state regulations.

All Trane technicians
follow documented
processes ensuring
uniform service delivery,

ADDITIONAL SUPPORT

When it comes to service
effectiveness, experience
matters, No other provider
has more experience than
Trane.

¢ 100+ years of
system and
equipment
: experience

s 35+ vyearsin
building automation
systems (BAS)

s 20+ years in energy

Trane incldent rates
(OSHA) are consistently
50 to 70 parcent below
industry averages.

You will have a
consistent group of
Trane employees
dedicated to your
account,

Trane offers a wide range of maintenance and repair services beyond the scope of this service agreement. Ask your Trane

representative for details.




SGCI FAYETTE 2019 SC RENEWAL
Proposal 1D 2664722

SCOPE OF SERVICES — STANDARD INCLUSIONS

ANY HVAC SYSTEM IS ONLY AS STRONG AS ITS INDIVIDUAL MECHANICAL
COMPONENTS.

This service agreement with Trane protects and enhances full system functionality by ensuring that components are well
maintained and functioning to OEM standards. And it is tailored to your needs. The following are the standard inclusions of your
service agreement:

-1 Factary authorized Trane service technicians perform all periodic
| maintenance, following OEM standards, to keep HVAC and BAS
" equipment running optimally and prevent unplanned downtime.
| Trane assumes all responsibilities for planning, scheduling and
| managing routine maintenance on Trane HVAC equipment and
| other brands,

Advantages:

«  Trust one assigned maintenance team for all HVAGC
equipment brands

« Receive consistent service outcomes through proprietary
Six Sigma maintenance procedures

} s Save money compared {o ad-hoc service calls
_implementation:
¢ Technician visits are scheduled in advance

+ Service is completed during normal business hours

+ Basic supplies, such as grease, cleaning solvents and wiping cloths, are included in the annual fee

©2019 Trane. Al rights reserved. Confidential and proprietary information of Trane U.S. Inc. Page 3 of 23




| Repair Coverage pre-authorizes Trane to repair selected aspects of the

© BAS. Costs for parts and labor (performed during normal business hours)
- are included within the coverage of the annual BAS maintenance contract,
' The scope of this coverage is specified iater in this agreemert.

Advantages:

* Minimize unplanned downtime by giving Trane the authority to
take care of repairs proactively

«  Make repairs a budget ifem, not an unexpected expense

s Maintain optimal BAS performance

Implementation:
« Collaborative selection of covered systems and components
+ Repair or replacement of failed or worn components

»  Separate invoicing for overtime and after-hours iabor

Covers the cost of al! required repairs to maintainable components on the
systems specified during Trane nomnal business hours. Non-specified

i equipment repairs will be invoiced separately on a time and materials

! basis.

Overtime repair labor for emergency failures (outside of Trane regular
- business hours) wili be invoiced separately on a time and material basis.

©2019 Trane. All rights reserved. Confidential and proprietary information of Trane U.S. Inc.

SCIFAYETTE 2018 SC RENEWAL
Proposal 1D: 2664722
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SCIFAYETTE 2019 SC RENEWAL
Proposal ID: 2664722

- US Environmental Protection Agency (EPA) has placed in effect
- more stringent regulations on refrigerant management and

: reporting in 2017. Section 808 of the Clean Air Act prohibits the
! knowing release of refrigerant during the maintenance, service,
 repair, or disposal of air-conditioning and refrigeration

- equipment. The EPA requires proper refrigerant management

~ practices by owners and operators of refrigeration and air-

. conditioning systems, all servicing technicians and others. The
. Clean Air Act requires owners to maintain records of

| refrigerant usage and leak rates for each air-conditioning

: or refrigeration appliance with refrigerant charge greater

: than 50 Ibs. and for disposal of units between 5 and 50 Ibs. ,
- of refrigerant. These records must be maintained for 3
- years and be directly accessible if audited by the EPA. This brief summary of Section 608 of the Clean Air

| Act is provided for informational purposes only and is not for the purpose of providing legal advice. You should

! contact your attorney to obtain advice with respect to the application of Section 608 of the Clean Air Act to your

! business.

| Trane Technicians are Universally certified (the highest level passible) to service, manage, and document your refrigerant and
| are knowledgeable of applicable faw and time constrains to repair leaks. Trane Technicians track all refrigerant in all
i equipment serviced regardless of appiiance size.

When a customer has alf their refrigerant work performed by a Trane technician - Trane Refrigerant Management software
* maintains compilete record of refrigerant transactions and appliance leak rates. Refrigerant reports provided by Trane will
. contain the information to satisfy EPA record keeping requirements.

Advantages:
1 « Real time reporting of refrigerant Ieak rate informs proactive dec_isiohs

«  Stay in compliance with state and federal regulations

« Provide acceptable documentation to authorities during audits

«  Maintain company environmental standards

s Detect poteniial refrigerant leaks before equipment damage occurs
‘implementation:

s Technicians collect refrigerant information for covered equipment during onsite visits

» Refrigerant data and technician activity are entered into the Trane Refrigerant Management System

» Periodic Refrigerant Usage Reports are generated according to your needs

©2019 Trane. All rights reserved, Confidential and proprietary information of Trane U.S. Inc, Page 5 of 23
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Trane Laboratory Analysis tests system fluids for contaminants and other physical characteristics and trends. Conditions
indicating sub-optimal HVAC system performance are identified before issues become critical,

: Advantages:

s Head off equipment failures and unplan‘hed downtime
« dentify long-term equipment performance trends ,
s  Gain definitive insights through Trane experience and expertise

Implementation:

«  Samples collected by Trane technicians during maintenance as stated in this agreement

» Laboratory analysis oé oil, absorption solutions and refrigerants

» Consistent testing according to Trane best-practice protocols year after year

: Cooling Contingency Planning anticipates high-risk or unusual
! gituations, and develops strategies for responding fo emergencies. With
! multiple equipment rental depots and numerous warehouse sites

. strategically located across North America, Trane responss time is

. among the fastest (and most comprehensive) in the industry.

Advantages:

« Mitigate risks with thorough advance planning

e Shorten the duration of downtime with immediate access to
temporary equipmert

+ Alleviate negative consequences: productivity losses, fines,
inventory spoilage, lost business

Implementation:
« Trane account managers and/or technicians assist in the development of the customized contingency plan:
o Eqguiprment planning for temporary air conditioning and portable auxiliary power units
ol Recommendations for facility modificatians to prepare for temporary cooling

« Contingency plan kept on file at your facility and at Trane
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Sequence of Operation Verification assures the system Is operating as
* intended. It helps manage the multiple system inputs and confirms set-up
I accuracy,

Advantages:
_ e Maintain comfort, reliability and uptime
+ Prevent premature failure of the system or components
» \dentify anomalies that waste energy

Implementation:

s Discover unreleased manual overrides

« Correct scheduling discrepancies.

» Evaluate appropriate set paints \ |

Software Updates and training provide software installation and
. maintenance, along with information and demonstrations on new features
: and functionality. :

Advantages:

«  Proactively maintain BAS sysiem software to each new version
»  Galn new and improved capabilities as technology progresses
«  Know howto gain the full advantages of system enhancements

s Keep BAS software compatible with current operating systems
and browsers

Implementation:

» Proactive notification of software releases
¢ Instaliation and administration of software and/or firmware upgrades

+ Comprehensive system and database backup and archiving

»  Operator coaching and/or up-front discussion on new features

Clarification:

« Please note software update service is applicable for customers’ existing hardware and software only. Any changes
made due to upgrades or fallures will incur additional fees and will be invoiced accordingly.

©2019 Trane. All rights reserved. Confidential and proprietary information of Trane U.S. Inc, Page 7 of 23
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Operators sometimes adjust system settings to accommodate immediate comfort requirements. Control Loop Tuning makes |
sure the correct settings are in place during seasonal transitions. |

Advantages:
: » Prepare for hotter or colder weather 7
s Assure continuous occupant comfort

Implementation:

= Review for manual changes
« Restore optimal settings for the heating/cooling season

« Verify operation of mechanical loop components

Scope of Services:
inspections: As per Equ-ipment Coverage and Services section.

Preferential Service Agreement Rate: This contract includes preferential service to the customer over non-contract
customers. For work outside the scope of service, the specified contract rate applies.

Clarifications:
Repair Labor: Labor to repair or replace falled components are included as part of the scope of this agreement.

Repair Parts and Material: Parts, refrigetant, oil and other material to complete repairs are included as part of the
scope of this agreement.

Software Updates: Software update service is applicable for customers’ existing (at start of agreement) hardware
and software only. Any changes made due to upgrades or failures will incur additional fees and will be invoiced
accordingly. '

Note: Repair parts and tabor on the three (3) BAC Cooling Towers is not included.
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A no-obligation Supply Opportunity Assessment determines whether or not
there is an opportunity to reduce energy expenditures and risk by
transferring responsibififies for Energy Procurement to Energy Supply
Services, a wholly-owned subsidiary of Trane. If Trane finds you could save
by switching providers, access to Trane Energy Choice gives you expert
electricity and natural gas supply contract negotiation at no direct additional
cost. '

Advantages:

e Find out if you can reduce energy costs through negotiated pricing.

Then...

o Manage price volatility using a suite of pubiications,
conference calls and webinars to inform energy-related
decisions

o Detect and eliminate costly utility and supplier billing errors

o Use the Power Control Center to gain advantages in asset
management, electricity generation dispatch and peak-oad
management

o Verify that buildings are always on the best utility rates using
the Utility Base Line Review

o Gain the same advantages across all buildings by leveraging
the global expertise of Trane

Implementation:

Energy Supply Audit

Review of negotiated utility contracts for compliance to industry standards and commercial reasonableness

Comparison of third-party supply contract{s) for commercially reasonable terms and conditions

Preliminary review of invoices for accuracy

Historic electricity rate comparison for the available invoice period, identifying the availability and practicality of alternative
supply options such as: ’

o Actual tariff rate vs. alternative tariff options

o Tariff supply option vs. third-party supply option (if available)

s Preliminary assessment of power factor improvements and voltage upgrade feasibility

« High-level saies tax review

Energy Procurement for Electricity and Natural Gas {Trane Energy Choice)

(Requirements to get started) Gather client invoices for necessary account invoices

Review of current contract (if applicable) for expiration date and notification provisions

ldentification of potential suppliers for pricing solicitation

Propesal solicitation based on approved product, term and supplier list

Supplier proposal evaluation and recommendations, including RFP summary and analysis and sample contract

LT Y I
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Energy Supply Audit & Energy Procurement

SCI Fayette has the option to receive the following no-cost review and services from Trane Building Advantage
related to electricity and natural gas utility spend. In order to receive outlined services within the term of this Service
agreement, SCI Fayette must provide 12-months of utility invoices and any current supply contract(s) for either or
both commaodities.

Energy Supply Audit
a) Review any negotiated utility contracts for compliance to industry standards and commercial reasonableness
b) Review 3™ party supply contract(s) for commercially reasonable terms and conditions
¢) Review invoices to ensure accuracy
d) Conduct a historic electricity rate comparison for the available invoice period, identifying availability and
practicality of alternative supply options, such as:
1. Actual tariff rate vs. alternative tariff options
2. Tariff supply option vs. third party supply option (if available)
e) Provide a preliminary assessment of power factor improvements and voltage upgrade feasibility
f) Conduct a high level sales tax review

Energy Procurement — Electricity & Natural Gas

in coordination with the Energy Supply Audit, the client will have the opportunity to access to Trane Energy Choice
fo leverage the energy procurement expertise of Fellon McCord, a wholly owned subsidiary of Trane, SCi Fayette
will receive expert electricity and natural gas supply contract negotiation in available market areas at po direct
additional cost. Trane Energy Choice services for electricity and/or natural gas will include the foliowing deliverables
upon receipt of a Letter of Exclusive Authorization from the customer. '

a) Gather SCI Fayette invoices for necessary account information
b) Review SCI Fayette current contract {if applicabie} for expiration and notification provisions

c) Identify potential suppiiers for pricing solicitation

d) Solicit proposals based on approved product, term and supplier list.

e) Evaluate supply proposal responses and develop a recommendation with an RFP Summary and Analysis and a
sample contract.

©2019 Trane. All rights reserved. Confidential and proprietary information of Trane U.S. Inc. Page 10 of 23
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HVAC EQUIPMENT COVERAGE

SCI Fayette

The following "Covered Equipment” will be serviced at SCl Fayette:
. Three (3) Trane Model ABTF050 Horizon Absorption Chillers
SIN #L01F09327
SN #L01F09328
SN #L01F09329

One (1) Flo-Pak Model CWP-VS-08-H
SIN #01-2248

Pumping Package with:

Three (3) Model 411-4X5X11A Primary Pumps (20 HP)
Three (3) Model 411-6X8X15 Condenser Pumps (60 HP}
Three (3) Model 411-5X6X15 Secondary Pumps (75 HP)
Three (3) Model HWP-VS-0S-H Primary Pumps (60 HP)

One (1) Building Control Unit (BCU)
One (1) Programmable Control Moduie (PCM)
Four {4) Universal Programmable Control Modules {UPCM)
One {1) MP581 Control Module

Three (3) BAC Cooling Towers

©2019 Trane. All rights reserved. Confidential and proprietary information of Trane U.S. inc. Page 11 of 23
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CUSTOMER SERVICE FLOWS

The following Customer Service Flows provide additional service description detail for Covered Equipment.
1 EMERGENCY SERVICE

Trane Service is to provide emergency service, 24 hours per day, seven days per week as part of this
agreement. Telephone numbers for business hours and after hours shall be furnished and updated as
necessary. The phone number is (412) 747-4544.

1. ANNUAL REVIEW OF BUILDINGS' SYSTEMS to be coordinated with Maintenance Director and staff.

Il SEASONAL-CHANGEOVER OF BUILDINGS' SYSTEMS to be coordinated with
Maintenance Director and staff.

Iv. ANNUAL PREVENTIVE MAINTENANCE INSPECTION (Horizon Absorbers} to include:

Report in with the customer Representative .

Record and report abnormal conditions, measurements taken, etc.

Review customer jogs with the customer for operational problems and {rends. .

Check salt content of the refrigerant water. _

Flush vacuum pump with vacuum pump oil to remove moisture.

Inspect purge valves for leaks.

Inspect purge belt for wear.

Verify the ultimate vacuum of the pump.

tubricate the pump motor bearings.

10. Verify the operation of the gas ballast.

11. Clean the condenser coil on the Purifier Purge.

12. Verify proper operation of the Purifier Purge.

13. Inspect control panel for cleanliness. :

14. Inspect wiring and connections for tightness and signs of overheating and discoloration.
15. Test the refrigerant pump setpoint and low temperature cutout. Record setting.

16. Test crystal guard thermistor. Record setiing.

17. Test high temperature safety device. Record setting.

18. Test high leaving water temperature thermistor. Record setting.

19, inspect wiring and connections for tightness and signs of overheating and discoloration.
20. Check contactors for free and smooth operation.

21, Check condition of contacts-for wear and pitting.

22. Meg pump motors and record readings.

23, Provide a written report of completed work, operating log and indicate any uncorrected deficiencies
detected.

©ooND ;AN

Note; Absorber and condenser tube cleaning is not included.

V. SPRING START-UP INSPECTION (Horizon Absorbers} to include:

Verify full water systems, including the cooling tower, condenser and evaporator.
Verify clean cooling tower and strainers.

Start the chilled water and condenser water pumps.

Flush vacuum pump with vacuum pump oil to remove moisture.

Test all flow-proving devices in the condenser water and chilled water circuits.
Verify the flow rates through the condenser and evaporator.

Start the chiller. ‘

Verify the operation of all timing devices.

N RNS
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10.
1.
2

13.
14,
15,

Pull lithium bromide and refrigerant water sample for chemical analysis.

Check salt content of the refrigerant water.

Test for non-condensables and hydrogen gas.

Check the sefpoint and sensitivity of the chilled water temperature control device. Verify the
operation.

Log operating conditions when the system has stabilized.

Review operating procedures with operating personnel.

Provide a written report of completed work, operating log, and indicate any uncorrected deficiencies
detected.

VL RUN INSPECTION (Horizon Absorbers) to include:

WNoO O AW

Check the general condition of the unit.
Log the chiller after the unit has stabilized.

~ Check the operation of the purge unit.

Check the operation of the control circuit.

Check the operation of the motors and starters.

Analyze the recorded data. Compare the data to the original design conditions.

Review operating procedures with operating parsonnel.

Provide a written report of completed work, operating log, and indicate any uncorrected deficiencies
detected.

VIL. THREE (3) INSPECTIONS (Flo-Pak Pumping Packages) to include:

WCoONPO AN

Check general condition of the unit.

Check operation of control circuit and interfaces.

Confirm proper operation between pumping station and heating/cooling equipment.

Verify proper operation of Variable Frequency Drives.

Calibrate Variable Frequency Drives.

Review electrical wiring and starter operation.

inspect contactors for wear and pitting.

Review operating procedures with operating personnel.

Provide a written report of completed work, operating log, and indicate any uncorrected deficiencies
detected. -

V. ANNUAL PREVENTATIVE MAINTENANCE INSPECTIONS (Cooling Towers) to inciude:

1.
2.
3

Report in with the Customer Representative.
Record and report abnormal conditions, measurements taken, etc.
Review customer logs with the customer for operational problems and trends.

| General Assembly

a) Structure

Disassemble all screens and access panels for inspection.

inspect the conditions of the slats, if applicable.

Inspect the condition of the tower fill.

Inspect the condition of the support structure.

Inspect the condition of the basins (upper and lower) and/or spray nozzles.
Clean basins and strainer(s).

Drain distributor box.

Verify the condition and operation of the basin filf valve system.

oNdDOTA LN
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b) Mechanical

Inspect belts for wear, cracks, and glazing.

Verify correct belt tension. Adjust the tension as necessary. Replace as required.
Inspect sheaves and pulleys for wear, condition, and alignment.

inspect fan shaft and bearings for condition.

Inspect fan assembly for condition, security, and clearances. (e.g. blade tip clearance).
balance main propelier fan and provide report. .

DN

¢ Lubrication System

a) Lubricate motor bearings.
b}y Lubricate fan shaft bearings.

« Motor And Starter

a) Ciean the starter and cabinet.

b} Inspect wiring and connections for tightness and signs of overheating and discoloration.

c) Check the condition of the contacts for wear and pitting.

d) Check the contactor(s) for free and smooth operation.

&) Meg the motor(s) and record readings.

f) Check disconnect terminal block for wear, tightness and signs of overheating and discoloration.
g) Check the condition and operation of the basin heater contactor(s).

)8 START-UP INSPECTION (Cooling Towers) fo include:

Verify the float level.

Verify the operation of the basin heaters

Verify the operation, setpoint, and sensitivity of the basin heater temperature control device.
Verify the balance of the return water through the distribution boxes.

Verify proper operation of the bypass valve(s), if applicable.

Operate fan and verify smooth operation.

Log operation after system has stabilized.

Review operating procedures with operating personnel.

Provide a written report of completed work, operating log, and indicate uncorrected deficiencies
detected.

L@ NOAR WO

X. MID-SEASON RUNNING INSPECTIONS (Cooling Towers) to include:

Check the general operation of the tower.

Verify clean basins and strainers.

Verify proper water level in the basin. .

Verify proper operation of the water level control device.

Verify smooth operation of the fan(s).

Verify proper operation of the bypass valve(s), if apphcabie

Review operating procedures with operating personnel.

Provide a written report of completed work, operating log, and indicate any uncorrected deficiencies
detected.

O ND o R WM
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Xl SEMI-ANNUAL INSPECTIONS (Tracer Summit System) to include:

System Review - Tracer Summit

The Tracer Summit System review is a comprehensive review of the BAS (Building Automation
System). it is designed fo aliow the technician fo thoroughly analyze the system operation, generate
written reports and recommendations and review with the owner operator.

The Trane BAS Technician will meet with the customer representative and review the system event log
and establish corrective actions as appropriate based on the information in the event log. This will include
review of all system alarms and help determine the source and reason for the alarm. The Technician wil
review the graphics for the facility and help |dent}fy areas of expansion or areas in need of enhancement.
Together with the site representative, they will review the site reports. Recommendations will be made
where appropriate to enhance the reports to help the operator top gather more history on the site. This can
also be used to review and/or help develop an energy management strategy. By performing a complete
System Review, the site personnel can review actual system performance versus the original system
design.

System Review - Chilled Water Systems

In order to assure effective environmental conditioning while minimizing the cost {o operate the
equipment, Trane Technicians will review operating sequences and practices for the chiller plant. An
initial survey of current equipment operating parameters will be conducted during the cooling season.

The customer will receive a fully trained Trane Technician that will perform the survey and report the
performance of the Chiller(s), Cooling Tower(s), and associated pump(s), and how that performance
relates to the sequence of operation originally established.

Building Control Units (BCU} Evaluation

The Building Controls Unit evaluation allows the Trane technician o check out all aspects of operation of
the BGU. Volatile and non-volatile memory capacities will be checked. The wiring frunks of all
communication devices listed on the riser diagram will be checked for any errors or communication
problems. Transmit and receive act:wty will be checked to verify proper operation and processor idle time
will be recorded.

By performing this service, the Technician will verify that the BCU LED indications are showing proper
transmit/receive activity. The wiring trunks of all communication devices as listed on the riser diagrams will
be checked for any error codes, and the communications will be verified on all devices. The Volatile and
Non-Volatile memory will be checked and recorded, and confirmed that if is not less than 15%. The BCU
processor idle time will be checked and recorded. '

Tracer Summit Workstation Evaluation

The Tracer Surnmit Workstation evaluation is designed to allow the Trane technician to regularly backup
the Tracer Summit database to hard drive and disk ensuring proper database management. Time of day
scheduling, dates and time settings etc. will also be checked. The database sync between the BCU panel
and Summit workstation will be checked far proper synchronization, The event log will be checked and
reviewed with owner and non-critical information will be cleared out.
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Since proper database management is a critical process, database backups need to be performed on a
routine basis. By verifying the Time of Day Scheduling, clearing out the Event Log of unnecessary
information, and performing the database backup to either a 3-1/2 disk or CD if applicable, it will help
insure the integrity of the system data. The Technician will also check the database synchronization of the
workstation against the site BCU panel. The Technician will check the monitor for clarity, focus and color
resolution and clean the exterior surfaces of the monitor. The Technician will also cycle the power to the
PC and verify proper system restart, check the system time and date and the hardware status

Programmable Control Modules (PCM) Evaluation .

The programmable control module evaluation is designed to allow the Trane technician to perform a
comprehensive analysis of the unit level PCM controller. Input/output and communication status will be
checked and critical control points associated with the specific controlier will be reviewed. Abnormal
aperating conditions will be identified and corrective measures will be established as directed by the
building owner.

When a Trane Technician performs an analysis on the unit level PCM, the Tech wili be able to review the
input/output list for any abnormal operating conditions. This wili help verify the equipment is being
controlled at the appropriate value or control setpoint. The sequence of operation will be checked against
original design and verification will be made of all temperature sensing devices that they are responding
within acceptable limits. The communication status wili be checked on all devices. A complete summary
will be made with notations of any uncorrected deficiencies that were not addressed during the initial
survey, and any corrective actions that may be necessary.

Universal Programmable Control Modules (UPCM) Evaluation . :

The universal programmable control module evaluation is designed to allow the Trane technician to
perform a comprehensive analysis of the unit level UPCM controller. input/output and communication
status will be checked and critical control points associated with the specific confroller will be reviewed.
Abnormal operating conditions will be identified and corrective measures will be established as directed
by the building owner

When a Trane Technician performs an analysis on the unit level UPCM, the Tech will be able to review
the input/output list for any abnormal operating conditions. This will help verify the equipment is being
controlled at the appropriate value or control setpoint. The sequence of operation will be checked against
original design and verification will be made of all temperature sensing devices that they are responding
within acceptable limits. The communication status will be checked on ail devices. A complete summary
will be made with notations of any uncorrected deficiencies that were not addressed during the initial
survey, and any corrective actions that may be necessary.

The Temperature Control Module and Terminal Unit Control Module evaluation is designed to allow the
Trane technician to perform a comprehensive analysis of the unit level controlier. Communication status
will be checked and critical control points associated with the specific.
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PRICING AND ACCEPTANCE

Department of Corrections Site Address:

SCI Fayeite " 8CI Fayette

50 Overloak Drive 50 Overlook Drive
LaBelle, PA 15450 LaBelle, PA 15433

Trane Service Agreement . ‘

This Service Agreement for Building Automation System and equipment consists of the pages beginning with the
page entitled “HVAC Systems Select Service Agreement,” the consecutively numbered pages immediately foliowing
such title page, and includes and ends with the Trane Terms and Conditions (Service) (callectively, the "Service
Agreement’ or "Agreement”). Trane agrees to inspect and maintain the Covered Equipment accarding to the terms
of this Service Agreement, including the “Terms and Conditions,” and “Scope of Services” sections. Trane agrees to
give preferential service to Service Agreement Customer over non-contract customers,

Service Fee .

As the fee(s) (the “Service Fee(s)") for the inspection and maintenance services described in the Scope of Services
section with respect to the Covered Equipment, Customer agrees to pay to Trane the following amounts, plus
applicable tax, as and when due. :

July 1, 2019
$60,388.00
$15,097.00

0 A one-time 3.00 % discount is offered for full payment of 1 year(s} in advance. Invoice would be issued at start of contract
and is due net 15 days from date of invoice. Tax will be calculated based upon the pre-discounted price. The discount
for advance payment is not applicable to credit card transactions. Check the box for this option.

In addition to any other amounts then due hereunder, if this Agreement is ferminated or cancelled prior to its
scheduled expiration, Customer shall pay to Company the balance of any amounts billed to but unpaid by Customer
and, if a “Service Project” is included in the Agreement, the Cancellation Fee set forth in “Exhibit A" Cancellation
Schedule attached hereto and incorporated herein, which Cancellation Fee represents unbilled labor, non-labor
expenses and parts materials and components. Subject only to a prior written agreement signed by Trane, payment
is due upon receipt of invoice in accordance with Section 4 of the attached Terms and Conditions.

Term

The Initial Term of this Service Agreement is 1 year, beginning July 1, 2019 and expiring June 30, 2020.
However, Trane's obligation under this Agreement will not begin until authorized representatives of Trane and
Customer have both signed this Agreement in the spaces provided below.

If any questions arise regarding this Service Agreement or how to cancel this Agreement, Trane can be reached
glther by telephone at (412) 747-4544 or by direct mail addressed to: 400 Business Center Dr. Pittsburgh, PA 15205.

Cancellation by Customer Prior to Services; Refund

If Custorner cancels this Agreement within () thirty (30} days of the date this Agreement was mailed to Customer or
(b) twenty (20) days of the date this Agreement was delivered to Customer, if it was delivered at the time of sale, and
if no Services have been provided by Company under this Agreement, the Agreement will be void and Company will
refund to Customer, or credit Customer's account, the full Service Fee of this Agreement that Customer paid to
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Company, if any. A ten percent (10%) penalty per month will be added to a refund that is due but is not paid or
credited within forty-five (45) days after return of this Agreement to Company. Custamer’s right to cancel this
Agreement only applies to the original owner of this Agreement and only if no Services have been provided by
Company under this Agreement prior to its return to Company. '

Cancellation by Company :

This Agreement may be cancelied during the Initial Term or, if applicable, a Renewal Term for any reason or no
reason, upon written notice from Company to Customer no later than 30 days prior to the scheduled expiration date
and Company will refund to Customer, or credit Customer’s account, that part of the Service Fee attributable to
Services not performed by Company. Customer shall remain fiable for and shall pay to Company all amounts due for
Services provided by Company and not yet paid.

This Agreement is subject to Gustomer's acceptance of the attached Trane Terms and Conditions (Service}.

Subrmnitted by

- CUSTOMER ACCEPTANCE
Joe Burgunder
Account Manager . Proposal Date: May 1, 2019

~ Trane

Authaorized Representative

Printed Name

Title

Purchase Order

Acceptance Dale
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TERMS AND CONDITIONS

“Company” shall mean Trane U.S. Inc. for Company performance in the United States and Trane Canada ULC for Company performance In Canada.
1. Agreement. These terms and conditions ("Terms*) are an Integral part of Company's offer and form the basis of any agreement {the “Agreement”) resulting from
Company's proposal (the *Proposal” for the following commercial services as stated In the Proposal (callectively, the “Services”); inspection, maintenance and repalr
{the *Maintenance Services”} on equipment (the “Covered Equipment”), specified Additional Work (if any), and, if inciuded In the Propasal, Intelligent Services, Energy
Assessment, Energy Performance Solutions, and any other services using remate connectivity (collectively and individually referred to in these Termns as “Energy and
Bullding Peformance Services®), COMPANY'S TERMS ARE SUBJECT TO PERIODIC CHANGE OR AMENDMENT.
2. Acceptance. The Propesal is subject to acceptance in writing by the party fo whom this offer is made or an authorized agent ("Customer”) defivered to Company
within 30 days from the date of the Proposal. if Customer accepts the Proposal by placing an order, without the addition of any other terms and conditions of sale or
any other modification, Customer’s order shall be deemed acceptance of the Proposal subject to these Tems and Conditions. If Customer's order is exprassly
conditioned upon Company’s acceptance or assent to tarms andfor conditions other than those expressed hereln, retum of such order by Company with Company’s
Terms and Conditions attached or referenced serves as Campany's natice of objection to Customer's terms and as Company's counter-offer to perform in accordance
with the Proposal and Company Terms and Conditions. |f Customer does not reject or object in writing to Company within 10 days, Company's counter-offer will be
deemed accepted, Customer's acceptance of performance by Company will In any event constitute an acceptance by Customer of Company's Terms and Conditions.
This Agreement Is subject to credit approval by Company. Upon disapproval of credit, Company may delay or suspend performance or, at its option, renegotiate prices
and/or Terms and Conditions with Customer. If Company and Customer are unable to agree on such revisions, this Agreement shall be cancelled without any Ilability,
other than Customer's obligation to pay for Services provided by Company to the date of canceliation.
3. Fees and Taxes, Fees for the Services (the "Service Fees®) are as set forth in the Proposal. Except as otherwise stated in the Propasal, Service Fees are based
on performance during regular business hours, Charges for performance outside Company’s normal business hours shall be billed separately according to then
prevailing overtime or emergency laborfiabour rates, in addition to the stated Service Fees, Customer shall pay all taxes not legally required to be paid by Company or,
alternatively, shall provide Company with an acceptable tax exemption certificate.
4. Payment. Payment is due upon receipt of Company's invoice, Service Fees shall be paid no less frequently than quarterly and in advance of perfarmance of the
Services. Company reserves the right to add to any account outstanding for more than 30 days a service charge equal 1o the lesser of the maximum allowable legal
interest rate or 1.5% of the principal amount due at the end of each month. Without liability to Customer, Company may discontinue performance whenever payment
is averdue. Customer shalf pay ali costs {including attoreys’ fees) incurrad by Campany in attempiing to collect amounts due or otherwise enforcing this Agreement.
5. CGustomer Breach. Each of the following constitutes a breach by Customer and shall give Company the right, without an election of remedies, to suspend
performance or terminate this Agreement by delivery of written niofice declaring termination. Upon termination, Customer shall be liable 1o the Company for all Services
furnished to date and all dameges sustained by Company (inchuding lost profit and overhead): {a) Any failure by Cusiomer to pay amolmts when due; {b) any general
assighment by Customer for the benefit of its creditors, Customer's bankruptey, Insolvency, ar receivership; (c) Any representation or warranty furnished by Custorner
. In connection with this Agreement is false or misleading in any material respect when made; or {d} Any failure by Customer to perform or compiy with any material
provision of this Agreement.
8. Performance. Company shall perform the Services in accordance with industry standarde generally applicable in the state or province where the Services are
-performed under similar circumstances when Company perfarms the Services, Company may refuse fo perform where working conditions could endanger property or
put people at risk. Undess otherwise agreed by Customer and Company, at Customer's expense and befare the Services begin, Customer will provide any necessary
accass platforms, catwalks to safely perform the Services in compliance with O5HA, siate, or pravincial industrial safety regulations er any other applicable industriat
safety standards or guidelines. This Agreement presupposes that all major pieces of Covered Equipment are in proper operating condition as of the date hereof.
Services furnished are premised on the Covered Equipment being In a maintainable condifion. In'nc event shali Gompany have any obligation to replace Covered
Equipment that is no longer maintalnable. During the first 30 days of this Agreemant, or upon initial inspection, and/or upon seascnal start-up (if included in the
Services), if an inspection by Company of Covered Equipment indicates repairs or replacement is required, Company will provide a writien quotation for such repairs or
replacement.  If Customer does not authorize such repairs or replacement, Company may remove the unacceptable equipment from the Covered Equipment and
adjust the Service Fees accordingly, Customer autharizes Company to utilize Customer's telephone fine or network infrastructure to connect to controls, systems
andfor equipment provided ar serviced by Company and to provide Services contracted for or otherwise requested by Customer, including remote diagnostic and repair
 service. Customer acknowledges that Company is not respansible far any adverse impact to Customer's communications and network infrastructure. Campany may
elect to install/attach fo Customer equipment or provide portable devices (hardware andfor software) for execution of control or diagnostic procedures. Such devices
shall remain the perscnal proprietary property of Company and in no event shall become a fixture of Customer locaiions. Customer shall not acquire any interest, title
or equity in any hardware, software, processes, and other intellectuat or proprietary rights to devices used in cennection with the Services on Customer equipment,
Company may remove such devices at its discretion. Parts used for any repairs made will be those selected by Company as suitable for the repair and may be parts
not manufactured by Company. .
7. Customer Obligations. Customer shall: (a) Provide Company reasonable and safe access to the Covered Equipment and areas where Company is to work; (b)
Follow manufacturer recommendations conceming teardown and intemal inspection, major overhaul, restoration or refurbiehing of the Covered Equipment; unless
expressly stated in the Scope of Services statement, Company is not performing any manufacturer recommended teardown and intemal inspection, major overhaul,
restoration or refurbishing of the Govered Equipment; and (c) Where applicable, unless water treatment is expressly included in the Services, provide professional
cooling tower water treatment in accordance with any reasonable recommendations provided by Company. .
8. Exclusions. Unless axpressly includsd in the Covered Equipment or the Setvices, the Services do not include, and Company shall not be responsible for or liable
{o the Customer for any claims, losses, damages or expenses suffered by the Customer in any way connected with, relating to or arising from, aay of the following: (a)
Any guarantes of room conditions or system performance; (b) Inspection, maintenance, repair, replacement of or services for: chilled water and condenser water
pumps and piping; electrical disconnect switches or circuit breakers; motor starting equipment that is not factory mounted and intercennecting pewer wiring; recording
or portable instruments, gauges or thermometers; non-moving paris or non-maintainable parts of the system, inciuding, but not limited to, sterage tanks; pressure
vessels, shells, coils, tubes, housings, castings, casings, drain pans, panels, duct work; piping: hydraulic, hydronic, preumatic, gas, or refrigerant; insulation; pipe
covering; refractory material; fuses, unit cabinets; electrical wiring; ductwork or eonduit; electrical disiribution system; hydronie siructural supports and similar items; the
appearance of decorative casing or cabinets; damage sustalned by other equipment or systems; and/or any failure, misadjustment or design deficiencies in other
equipment or systems; (¢) Damage, repairs or replacement of parts made necessary as a result of electrical power failure, low voltage, burned out main or branch
fuses, low water pressure, vandalism, misuse or abuse, wear and tear, end of Iife failurs, water damage, improper operation, unauthorized alteration of equipment,
accident, acts of omissians of Customer or others, damage due to freezing waather, calamity, malicious act, or any Event of Force Majeure; (d) Any damage or
malfunction resuliing from vibration, electrolytic action, freezing, contamination, corosion, erosion, ar caused by scale or siudge on iniemat tubes except where water
treatment protection services are provided by Company as part of this Agreement; {e) Furnishing any ftems of equipment, material, or labomlabour, or perferming
spedial tests recommended or required by insurance companies or federal, state, or local governments; (f) Fallure or inadequacy of any structure or foundation
supparfing or surrounding the equipment fo be warked on or any poriion thereof, (g) Building access or alterations that might be necessary to repair or replace
Customer's existing equipment; (h) The narmal function of starting and stopping equipment or the opening and dlosing of valves, dampers ar regulators nemally
instatied to protect equipment against damage; (i) Valves that are net factory mounted: balance, stop, contral, and other valves external to the device uniess specifically
included in the Agreement; &) Any responsibility for design or redesign of the system or the Covered Equipment, obsolescence, safety tests, or removal or reinstallation
of valve bodies and dampers; (k) Any services, ¢laims, or damages arising out of Customer's faifure to comply with its abligations under this Agreement; {1} Failure of
Customer io follow manufacturer recommendations conceming teardewn and Internal inspection, overhaul and refurbishing of equipment; (m) Any claims, damages,
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fogses, of expenses, arising from or relaied to condlilons that existed In, on, or upcn the premises before the effective date of this Agreement (“Pre-Existing
Conditions®), including, without limitation, damages, losses, or expenses invelving pre-existing building envelope Issues, mechanical issues, plumbing issues, and/or
indoor air quality issues involving moid/mould and/or fungi; (n) Replacement of refrigerant Is excluded, unless replacement of refrigerant is expressly stated as included
within the Services, In which case replasement shalt in no event exceed the stated percentage of rated system charge per year expressly stated in the Services; (0}
crane or rigging costs; {p} Any Services, claims, or damages arlsing out of refrigerant not supplied by Trane. Customer shall be responsible for: {I) The cost of any
additional replacement refrigerant; (i} Operation of any equipment; and (i) Any claims, damages, losses, or expenses, arising from or related to wark done by or
sendces provided by individuals or entitles that are not employed by or hired by Cormpany.
9. Limited Warranty. Company warranis that: (a) the material manufactured by Company and previded to Customer in performance of the Services is free from
defects in material and manufasture for a perod of 12 meaths from the earlier of the date of equipment start-up or replacement; and (b) the iabor/labour portion of the
Malnienance Services and Additional Work has been properly performed for a period of 90 days from daie of completion {the "Limited Wamanty"). Company obligations
of equipment start-up, if any are stated in the Proposal, are coterminous with the Limited Warranty peried. Defects must be reported o Company within the Limited
Warranty period. Company's obligation under the Limited Warranty Is limited to repaiting or replacing the defective part at Its option and to correcting any laboriabour
impropery perormed by Company. No liabllity whatsoever shall attach to Company until the Maintenance Services and Additional Work have been paid for in full.
Exclusions from this Warranty include claims, losses, damages and expenses in any way connected with, related to or arising from failure or malfunction of equipment
due fo the following: wear and tear;, end of fife failure; corrosion; erosion; deterioration; Customer's faiture to follow the Company-provided maintenance plan;
unauthorized or improper maintenance; unauthorized or improper parts or material; refrigerant nat supplied by Trane; and modifications made by others ic equipment.
Company shall not be cbligated to pay for the cost of lost refifgerant or lost product. Some components of equipment manufactured by Company may be warranted
directly from the companent supplier, in which case this Limited Wamanty shafi not apply te those compenents and any warranty of such components shal be the
wamanty given by such component supplier. Notwithstanding the foregoing, all warranties provided herein ferminate upon temmination or canceltation of this Agreement.
Equipment, materiai and/or parts that are not manufactured by Company are not waranted by Company and have such warranfies as may be extended by the
respective manufacturer, THE REMEDIES SET FORTH IN THIS LIMITED WARRANTY ARE THE SOLE AND EXCLUSIVE REMEDIES FOR WARRANTY CLAIMS
PROVIDED 8Y COMPANY TO CUSTOMER UNDER THIS AGREEMENT AND ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, LIABILITIES,
GCONDITIONS AN REMEDIES, WHETHER 1IN CONTRAGT, WARRANTY, STATUTE OR TORT {INCLUDING NEGLIGENCE), EXPRESS QR IMPLIED, IN LAW OR
IN FACT, INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND/OR OTHERS ARISING FROM
COURSE OF DEALING OR TRADE. COMPANY EXPRESSLY DISCLAIMS ANY REPRESENTATIONS OR WARRANTIES, ENDORSEMENTS OR CONDITIONS
OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF QUALITY, FITNESS, MERCHANTABILITY, DURABILITY AND/OR
OTHERS ARISING FROM COURSE OF DEALING OR TRADE OR REGARDING PREVENTION BY THE SCOPE OF SERVICES, OR ANY COMPONENT -
THEREOF, OF MOL/MOULD, FUNGUS, BACTERIA, MICROBIAL GROWTH, OR ANY OTHER CONTAMINATES. COMPANY EXPRESSLY DISCLAIMS ANY
LIABILITY IF THE SCOPE OF SERVICES OR ANY COMPONENT THEREOF 1S USED TO PREVENT OR INHIBIT THE GROWTH OF SUCH MATERIALS, THE
ENERGY AND BUILDING PERFORMANCE SERVICES ARE PROVIDED ON AN "AS IS” BASIS WITHOUT WARRANTIES OF ANY KIND.
10. Indemnity. To the maximum extent permitted by law, Company and Customer shall indemnify and hold harmiess each other from any and all claims, acions,
costs, expenses, damages and liabilities, including reasonable atiorneys' fees, resulting from death or bodily injury or damage to reat or personal property, tc the extent
caused by the negligence or misconduct of the indemnitying party, andfor its respective employees or other authorized agents in connection with their activities within
the scope of this Agreement. Neither party shall indemnify the other against claims, damages, expenses, or liabilities o the exient attributable to the acts ar omissions
of the other party or third parties. if the parties are both at fauit, the obligation to indemnify shall be proportional to their relative fauit. The duty to indemnify and hold
harmless will continue in full force and effect, notwithstanding the expiration or early termination of this Agreement, with respect to any claims based on facls or
eonditions that occurred prior to expiraticn or termination of this Agreement.
14. Limitation of Liability. NOTWITHSTANDING ANYTHING TQO THE CONTRARY, NEITHER PARTY SHALL 8E LIABLE FOR SPECIAL, INCIDENTAL,
INDIRECT, OR CONSEGQUENTIAL LOSSES OR DAMAGES OF ANY KIND (INCLUDING WITHOUT LIMITATION REFRIGERANT LOSS, PRODUCT LOSS, LOST
REVENUE OR PROFITS, OR LIABILITY TO THIRD PARTIES), OR PUNITIVE DAMAGES WHETHER BASED IN CONTRACT, WARRANTY, STATUTE, TORT
{INCLUDING NEGLIGENCE), STRICT LIABILITY, INDEMNITY OR ANY OTHER LEGAL THEORY OR FACTS, NOTWITHSTANDING ANY OTHER PROVISION
OF THIS AGREEMENT, THE TOTAL AND AGGREGATE LIABILITY OF THE COMPANY TO THE CUSTOMER WITH RESPECT TO ANY AND ALL CLAIMS
CONNECTED WITH, RELATED 'TO OR ARISING FROM THE PERFORMANCE OR NON-PERFORMANCE OF THIS AGREEMENT, WHETHER BASED IN
CONTRACT, WARRANTY, STATUTE, TORT {INCLUDING NEGLIGENCE), STRIGT LIABILITY, INDEMNITY OR ANY OTHER LEGAL THEORY OR FACTS,
SHALL NOT EXCEED THE COMPENSATION RECEIVED BY COMPANY OVER THE 12 MONTH PERIOD PRECEDING THE DATE OF OCCURRENCE FOR THE
SERVICES AND ADDITIONAL WORK FOR THE LOCATION WHERE THE LOSS OCGURRED. IN NO EVENT SHALL COMPANY BE LIABLE FOR ANY
DAMAGES (WHETHER DIRECT OR INDIRECT) RESULTING FROM MOLD/MOULD, FUNGUS, BACTERIA, MIGROBIAL GROWTH, OR OTHER CONTAMINATES
OR AIRBORNE BIOLOGICAL AGENTS. TO THE MAXIMUM EXTENT ALLOWED BY LAW, COMPANY SHALL NOT BE LIABLE FOR ANY OF THE FOLLOWING
IN CONNECTION WITH PROVIDING THE ENERGY AND BUILDING PERFORMANCE SERVICES: INTERRUPTION, DELETION, DEFECT, DELAY IN
OPERATION OR TRANSMISSION; CUSTOMER’'S NETWORK SECURITY; COMPUTER VIRUS; COMMUNICATION FAILURE; THEFT OR DESTRUCTION OF
DATA; GAPS IN DATA COLLECTED; AND UNAUTHORIZED ACCESS TO CUSTOMER'S DATA OR COMMUNICATIONS NETWORK.
12, Asbestos and Hazardous Materials. The Services expressly exclude any identification, abatement, cleanup, control, disposal, removal ar other work connected
with asbestos polychlorinated biphenyl (*PCB"), or ather hazardous materials {collectively, *Hazardous Materials™). Customerwarrants and represents that there are no
Hazardous Materials on the premises that will in any way affect Company's perfarmance, except as set forth in a writing signed by Company disciosing the existence
and location of any Hazardous Materials in all areas within which Company will be pedorming. Should Company become aware of or suspect the presence of
Hazardous Materials, Company may immediately stop work in the affected area and notify Customer. Customer will be respensible for comecting the condition in
accordance with all applicable laws and reguiations. Custamer shalt be exclusively responsible for and shall indemnify and hold harmiess Company {including its
employses, agenis and subcontraciors) from and against any loss, claim, [ability, fees, penalties, injury (including death} or Habllity of any nature, and the payment
thereof, arising out of or relaling to any Hazardous Matesials on or about the premises, not brought onto the premises by Company. Company shall be required to
resume pesformance only in the absence of Hazardous Materials or when the affected area has been rendered harmiess. In no event shall Company be obligated 1o
transport or handle Hazardous Materials, provide any noiices o any governmental agency, or examine the premises site for the presence of Hazardous Materiais.
13. Insurance, Company agrees to maintain the foliowing insurance during the term of this Agreement with limits not less than shown below and will, upon request
from Custorner, provide a Certificate of evidencing the following coverage:

Commercial Generat Liability  $2,000,000 per ccourrence

Automobile Liability $2,000,000 CSL

Workers Compensation Statuiory Limits
If Customer has requested to be named as an addificnal insured under Company’s insurance policy, Company will do sa but only subjest te Company's manuscript
additional insured endorsement under its primary Commercial General Liabllity policies. tn no event does Company or iis insurer waive sights of subrogation.
14. Force Majeurs, Company's duty to parform under this Agreement is contingent upen the non-occurrence of an Event of Force Majeure, If Company is unable te
catry out any material abligation under this Agreement due to an Event of Force Majeure, this Agreement shall at Company's election (i) remain In effect but
Company's cbligations shall be suspended until the unconiraliable event terminates or {ji) be terminated upon 10 days notice to Customer, in which event Customer
shall pay Company for all parts of the Services fumnished to the date of termination. An "Event of Force Majeure” shall mean any cause or event beyoend the control of
Company. Witheut limiting the foregoing, “Event of Force Majeure” Includes: acts of Ged; acts of terrorism, war or the public enemy; flood; earthquaks; lighining;
tornado; storm; fire; civil disobedience; pandemic; insurrections; riots; iabor/labour disputes; laborflabour or material shortages from the usual sources of supply;
sabotage; restraint by court order or public authority {whether valid or invalid), and action or non-action by or inability to obtain or keep in force the neceesary
govemmental authorizations, permits, licenses, cerfificates or approvals If not caused by Company; and the requirements of any applicable govermment in any manner
that diverts sither the material or the finished product to the direct or indirect benefit of the government.
15, Maintenance Services Other Than Solely Scheduled Service. If Company's Maintenance Services hereunder are naot [imited salely o Scheduled Service, the
following provisions shall also apply: (@) Required restoration shall be performed by Customer at its cost prior to Company being obligated to perform hereunder; {b)
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any changes, adjustments, service or repairs made to the Equipment by any party other than Company, unless approved by Company In wiiting, may, at Company's
option, terminate Company's obligation to render further service to the Equipment so affected; in such case no refund of any portion of the Service Fees shall be made;
and {¢) Gustomer shall {i) promptly notify Gompiany &f any unusual performance of Equipment; (il) peemit only Company personnet to repair or adjust Equipment and/ar
controls during the Term of a Renewal Term; and {iii) utilize quaiified personnel fo properly operate the Equipment in accordance with the applicable operating manuais
and recommended procedures,
16. Remote Connectivity. Customer grants to Company the right to remotely connect {via phone modem, intemet or ather agreed upon means} to Customer's
building automation system {BAS) and or HVAC equipment fo view, extract, or otherwise colect and retain data from the BAS, HVAC equipment or other bullding
systems, and to diagnose and remately make repairs at Customar's request. The Intelligent Services, including any reports and cther informatien Company provides,
are Intended to provide operational assessments and recommendations. Electronic Monitoring. Any electronic monitoring Company performs is undertaken solely to
enable Company to collect the data and perform any analysis inciuded in Company's Senvices. Customer agrees that Company is not liable for tnability to pedorm
and/or losses that may occur in cases of malfunction or nonfunctioning of communications equipment, HVAC and ather equipment, the energy management system,
fallure to ideniify equipment or system performance issues, failure to recommend-corrective action, or otherwise related 1o the menitoring of Customer’s equipment and
building systems. Data Collected. Customer hereby granis to Company the irevacable, perpetual, nonexclusive, worldwide, royally-free right and ficense to use,
reproduce, display, disiribute internally or extemnafly and prepare derivative works based upon any such data Company collects frarm Customer. Company shalt not uge
or publish such data in any way that identifies Customer as the source of that data without Custemer's prior written consent. The data Company will collect from
Customer will not include any personal or individual infarmation, Upon Cusiomer's written request, Company will endeavor to provide an electronic copy of data
collected from Customer, subject to availakility. For Energy and Buliding Performance Services {excépt Energy Assessments and digital assessments), Company will
use commercially reascnable efforts to store Customer's data for up to 18 months. Company cannot guarantee the availabllity of the data. Data Privacy and Security.
Company has Implemented various sscurity measures for the purpose of protecting Customer's data against accidental or unlawful access, unauthorized disclosure,
loss, destruction, and alieration. Customer is responsible for mainiaining the confidentiality of Customer's user name(s) and password(s). Customer is responsibte for
all uses of Gustomer's password(s), whether ar not authorized by Customer. Customer must inform Company immediately of any unauthorized use of Customet’s user
name(s) or password{s}. Transmission of data cver the Intemet by its nature entalls the use of systems under the controf of third parties, and as a result Company
cannot ensure iotal cantrol of the security of such systems. Company wi! take commercially reasonable efforts to ensure that data and other canfiguration parameters
are not visible or accessed by other customers, Customer acknowledges that the very nature of communication via the Intemet resticts Company from offering any
guarantee of the privacy or confidentiality of information relating fo Customer passing over the Internet. In gaining access via the internet, Customer also acknowledges
and accepts that electronic communication may not be free from interference by unauthorized persons and may not remain confidential, Customer therefore accepts
that access and storage of data is at Customer's own risk. Company will netify Customer of any breach in security of which Company become aware. Any breach in
privacy of which Customer bscome aware should be reported by Customer to Company immediately. Company dees not disclose Customer's infarmation to third
parties for their marketing purposes, but Company does use third party software and services to assist Company with collecting and analyzing information. Company
may also disclose Customer's infarmation if required to do so by law, in which case, Company would infarm Customer of such disclosure,
17. General. Except as provided below, to the maximum extent provided by law, this Agreement is made and shall be intarpreted and enforced in accordance with the
laws of {he state or province in which Company performs the Services. Any dispute arising under or relating to this Agreement shall be decided by litigation in a court
of cempetent jurisdiction located in the state or province in which the Services are performed. Yo the extent the premises are owned andfor operated by any agency of
the United States Federal Government, determination of any substantive Issue of Jaw shall be according to the United States Federal comman law of Govemment
contracts as enunciated and applied by United States Federal fudiclal bedies and beoards of coniract appeals of the United States Federal Govemment. This Agresment
contains alf of the agreements, representations and understandings of the parties and supersedes all previous understandings, commitments or agreements, cral or
written, related to the Senvices. If any term or condition of this Agreement is invalid, llegal or incapable of being enforced by any rule of law, all other Terms cf this
Agreement will nevertbeless remain in full foree and effect as long &s the economic or legal substance of the transaction contemplated hereby is not affected in a
manner advarse 1o any pafy hereto. Customer may not assign, transfer, or convey this Agreement, or any part hereof, without the written consent of Company.
Subject to the foregoing, this Agreement shall bind and inure fo the bensfit of the parties hereto and their permitted successors and assigns, This Agreement may be
axecuted in several counterparts, each of which when executed shall be deemed to be an original, but all fogether shali constitute but one and the same Agreement. A
fully executed facsimile copy hereaf or the several counterparts shali suffice as an original. Customer may not assign, transfer, or convey this Agreement, or any part
hereof, or its right, title or kerest herein, withaut the weitten consent of Company. Subject to the foregoing, this Agreement shall be binding upon and inure to the
benefit of the parties’ respective successors and assigns. Ne failure or delay by the Company in enforcing any right or exercising any remedy urder this Agreement
shall be deemed to be & waiver by the Company of any right or remedy.
18. Equal Employment Opportunity/Affirmative Action Clause. Company is a federal contractor that complies fully with Executive Order 11248, as amended, and
the applicable regulations coniained in 41 C.F.R. Paris 601 through 60-60, 28 U.5.C. Section 793 and the applicable reguiations contained in 41 C.F.R, Part 80-741;
and 38 U.S.C. Section 4212 and the applicable regulations contained in 41 C.F.R. Part 60-260 Executive Order 13496 and Section 2¢ GFR 471, appendix A fo subpart
A, regarding the notice of employee rights.in the United States and with Canadian Charter of Rights and Freedoms Schedule B 1o the Canada Act 1982 {U.K.) 1982, ¢,
11 and applicable Provincial Human Righis Codes and employment law in Canada,
18, LS. Government Services. The fallowing provision applies only to direct sales by Gompany to the US Government. The Parfies acknowledge that alt
flems or services ordered and delivered under this Agreement are Commescial ltems as defined under Part 12 of the Federal Acquisition Regulation (FAR). In
particular, Company agrees to be bound only by those Federal contraciing clauses that apply to “eommercial” suppliers and that are contained in FAR 52.212-5(e)(1).
Company complies with 52.219-8 or 52.219- in its service and installation contracting business. The following provision applies only to indirect safes by
Company to the US Government. As a Commercial Iterm Subcontractor, Company accepts anly the following mandatory flow down provisions: 52.219-8; 52.222-26;
§2.222-35; 52.222-36; 52,222-39; 52,247-64, If the Services are in connection with a U.$. Govemment contract, Customer certifies-that it has provided and will provide
current, accurate, and complete information, representations and certifications to all government officials, including but not limited 1o the contracting officer and officials
of the Small Business Administration, an all matters related to the prime coniract, including but net limited 1o all aspects of its ownership, eligibility, and performance.
Anything herein notwithstanding, Cempany will have no obligations to Customer uniess and untll Gustomer provides Company with a true, carrect and complete
executed copy of the prime confract.  Upon request, Customer will provide copies to Company of all requested written communications with any government official
relaied to the prime contract prior to or concurrent with the execution therecf, including but not limited te any communications related to Customer's ownership,
eligibility or performance of the prime contract. Customer will obtain written authorization and approval from Company prior to providing any government official any
information about Company's performance 6f the Services that are the subject of the Proposal or this Agreement, other than the Proposal or this Agreement.
20. Limited Waiver of Sovereign Immunity. If Cusiomer is an Indlan tribe (in the U.S.) or a First Nation or Band Council {in Canada), Customer, whether acting inits
capacity as a government, govemnmental eniity, a duly organized corporate entity or otherwise, for itself and for its agents, successors, and assigns: (1) hereby
provides this limited waiver or ite sovereign immunity as to any damages, claims, lawsuit, or cause of aciion {herein "Action) brought against Customer by Company
and arising or alleged 1o arise out of ihe furnishing by Company of any product or service under this Agreement, whether such Action Is based in confract, tort, strict
liability, civil liabiiity or any other legal theory; {2) agrees that jurisdiction and venue for any such Action shall be proper and valid {a) If Customer is in the U.S., in any
state or United States court located in the state in which Company Is performing this Agreement or {b} ¥ Customer is in Canada, in the superior court of the province or
territory in which the work was performed; (3) expressly consents to such Action, and walves any objection to jurisdiction or venue: (4} walves any requirement of
exhaustion of iribal court or administrative remedies for any Action arising out of or related fo this Agreement; and (5) expressly acknowledges and agrees that
Company is not subject to the jurisdiction of Cusiomer's tribal court of any similar tribal forum, that Customar will not bring any action against Company in tribaf court, |
and that Customer will not avall itself of any ruling or direction of the tribal court permitling or directing it to suspend its payment or other obligations under this
Agreement, The individual signing on behalf of Customer warrants and represents that such individual is duly authorized to provide this walver and enter into this
Agreement and that this Agreement constitutes the valid and iegally binding obligation of Custamer, enforceable in accordance with jts-terms.
1-26.130-7 (0415)
Supersedes 1-26.130-7 (1114)
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APPENDIX

SERVICE BEST PRACTICES

Trane is completely dedicated to making buildings better. The ongoing pursuit
of better buildings, using our long-term domain expertise to push new
technologies into everyday use, keeps us at the forefront of the industry.

In addition to the services details in the agreement above, we take practical
steps every day to ensure our approach is safe and efficient.

SAFETY

Since 2003, U.S. Bureau of Labor Statistics records have consistently shown
the Total Recordable Incident Rate (TRIR) and Days Away From Work
(DAFW) for Trane have been significantly lower than those for HVAC repair
and maintenance contractors and specialty trade coniractors (construction).
The company's safety culture in America is unparalieled in the building
service industry, with proven resuits in the continuous reduction of injury
rates. Trane incident rates (OSHA) are consistently 50 to 70 percent below
the indusiry average.

A wide range of safefy training and resources are available to Trane
technicians, including:

«  Safety fraining—20 hours per year

s Electricat safety—NFPA TOE compliant, electrical PPE
s  Fall protection

« Ergonomics

«  Smith System Safe Driving Program

+ USDOT compliance

«  Refrigerant management training

ENVIRONMENTAL PRACTICES

Trane policies and procedures are compliant with all federal and state regulations. Refrigerant {and substitutes) handiing, storage
and leak repair processes are compliant with Enviranmental Protection Agency regulation 40 CFR Part 82. Service technicians
are Universal-cerfified and use only certified recovery equipment

Refrigerant Management Software (RMS) daptures, manages and reports all refrigerant activity at your site. Annually, Trane will
send you a report documenting all refrigerant activity that we performed for each piece of equipment during the past 12 months

Trane adheres to all environmental regulations when removing used oll from refrigeration units, We have a national contract with a
qualified supplier to recycle or dispose of used oil appropriately.
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CONSISTENCY

Nationwide, Trane technicians foliow documented, formal processés that ensure uniform service delivery. As an OEM, Trane has
developed exclusive service procedures which provide the most reliable outcomes, and extended equipment longevity, at the
most cost-effective price.

»  Exclusive service work flow processes provide detailed steps and information encompassing parts, materials, tools and
sequence of execution

«  Additional steps addressing safety, quality control, work validation and environmental compliance
« Technicians must consistently reference documented processes to ensure no critical steps are skipped or omitted

« Applicable service processes meet or exceed ASHRAE 180-2008 Standard Practice for inspection and Maintenance of
Commercial Buiiding HVAC Systems
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EXECUTIVE SUMMARY

This Service Program provides an integrated appreach to planned maintenance
“for your HVAC equipment and bulding automation system (BAS). Taking service
beyond the scope of a typical planned maintenance contract,

it is an effective service sirategy: HVAC and BAS must work together fo keep
your building comfortable and energy efficient. And na one knows beiter than

Trane how to maintain them as two interdependent.

As an HVAC and systems service provider, Trane offers many advantages:

s  Confidence that your HVAC equipment and BAS are being cared for
according to OEM best practices for both frequency and procedures

« Priority service, available 24-hours a day, giving your facility precedence
during urgent siluations

s Advanced diagnostic technologies, allowing our technicians to analyze
system performance more comprahensively, so they can identify and

correct a broader set of conditions

Protect your bottom line. Proper maintenance can save an estimated 12 to 18
percent of your budget compared to a run-to-fail approach. This service
agraement will heip you capiure those savings. (FEMP) O&M Guida 2070

"ENVIRGNMENTAL . §

:PRACTICES

Trane procedures for
- handling refrigerant are
" compilant with faderal
 and state reguiations.

ADDITIONAL SUPPCRT

Trane offers a wide range of maintenance and repair services heyond the scope of this service agreement. Ask your Trane
represaniative for details.

. COMSISTENT

PROCESSES

Ajl Trane technicians
follow documented
processes ensuring

. uniform service delivery.

QCUSED ON BETTER

. BUILDINGS -

When it comas to sarvice
effectiveness, experience
maiters. No other provider
has more experience than
Trane,

s 100+ years of
system and
equipment
experience

+« 36+yearsin
bullding automation
systemns (BAS)

* 20+ years In enargy

SAFETY. & 1

Trane incidant rates

. Youwill have a

{OSHA) are conaistently conslstent group of
50 {0 70 percent below - Trane employees
indusiry averages, dedicated to yaur

account.

" ASSIGNED TEAM
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— TRANE

SCOPE OF SERVICES — STANDARD INCLUSIONS

ANY HVAC SYSTEM IS ONLY AS STRONG AS ITS INDIVIDUAL MECHANICAL
COMPONENTS.
This service program with Trane protects and enhances full system functionality by ensuring that componenis are well maintained

.and functloning to OEM standards. And it is tailored to your needs. The following are the standard inclusions of your servica
program:

TRANE SCHEDULED MAINTENANGCE

; Factory authorized Trane service technicians perform all periodic
: maintenance, following OFEM standards, to keep HVAC and BAS
. eguipment running optimally and prevent unplanned downtime.

i Trane assumes all responsibilities for planning, scheduling and

. managing routine maintenance on Trane HVAC equipment and

i other brands.

‘Advantages!

+  Trust one assigned maintenance team for all HYAC
equipment brands

« Raceive consistent service outcomes through proprietary
Six Sigma maintenance procedures

: ¢ Save money compared {o ad-hoc service calls - ,
‘ implementation:
: s Tachnician visits are scheduled in advance

« Service is completed during normal business hours

+ Basic supplies, such as grease, cleaning solvents and wiping cloths, will be invoiced separately
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% TRANE

i conditioning systems, all servicing technicians and others. The
i Clean Air Act requires owners to maintain records of

| refrigerant usage and leak rates for each air-conditioning

i or refrigeration appliance with refrigerant charge greater

! of refrigerant. These records must be maintained for 3
: years and be directly accessible if audited by the EPA. This brief summary of Section 608 of the Glean Air
| Act is providad for informational purposes only and is not for the purpose of providing legal advice. You should

“equipment sarviced regardless of appliance size.

US Environmental Protection Agency (EPA) has placed in effect
! more strlngent regutations on refrigerant management and
reporting in 2017. Section 608 of the Clean Air Act prohibits the
knowing release of refrigerant during the maintenance, service,
repair, or disposal of air-conditioning and refrigeration
equipment. The EPA requires proper refrigerant management
practices by owners and operators of refrigeration and air-

than 50 Ibs. and for disposal of units between 5 and 50 Ibs.

contact your attornay to obtain advice with respect to the application of Section 608 of the Clean Air Act to your
business,

Trane Technicians are Univarsally certified (the highest level possible) to service, manage, and docutment your refrigarant and
are knowledgeable of applicable law and time constrains to repair leaks. Trane Technicians track alf refrigerant in alt

When a customer has ail their refrigerant work perfarmed by a Trane technician - Trane Refrigerant Management software
maintains complete record of refrigerant transactions and appliance leak rates. Refrigerant reports provided by Trane will
contain the information to salisfy EPA record keeping requirements.

- Advantages:

{ Implementation: _ :

s Real time reporiing of refrigerant leak rale informs proaclive decisions
+  Stay in compliance with state and federal regulations

¢ Provide acceptabie documentaiion to authorilies during audits

s Maintain company environmental standards

o Detect potential refrigerant leaks befors equipment damage occurs

»  Tachniclans collect refrigerant information for covered equipment during onsite visits

« Refrigerant data and technician activity are entered into the Trane Refrigerant Management System

+ Perlodic Refrigerant Usage Reports are generated according to your needs
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TRANE LABORATORY ANALYSIS

Trane Laboratory Analysis tests system fluids for contaminants and cther physical characteristics and trends. Conditions
! indicating sub-optimal HVAC system performance are identified before issues become critical.

' Advantages:
; e« Head off equipment failures and unplanned downtime

« ldentify long-tarm equipment performance lrends

«  (Gain definifive inaights through Trane experlence and expertisa
Implementation

+ Samples collected by Trane technicians during maintenance as stated in th1s agreemant
» Lahoratory analysis of oil, absorption soluttons and refrigerants

« Consistent testing according to Trane best-practice protocols year after year .

Scope of Services:
inspecfions: As per Eduipment Coverage and Services section.

Preferential Service Agresment Rate: This contract includes preferential service to the customer over non~comract
customers. For work outside the scope of service, the specified contract rate applies.

C!ariﬂcations:

Repair Labor: Labor to repair or replace failed components are NOT included as part of the scope of this
agreement.

Repair Parts and Material: Parts, refrigerant, oll and other material to complete repairs are NOT included as part of
the scope of this agreement.
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HVAC EQUIPMENT COVERAGE

The following "Covered Equipment” will be serviced at SCI Fayette:

Three {3) Trane Model ABTF050 Horizon Absorption Chitlers
SIN #LD1F09327
SIN #L01F09328
S/N #L.01F09329

One (1) Flo-Pak Model CWP-VS-OS-H
S/N #01-2248

Pumping Package with: :
Three (3) Model 411-4X5X11A Primary Pumps (20 HP)

Three (3) Model 411-6X8X15 Condenser Pumps (60 HP)
Three (3) Model 411-5X6X15 Secondary Pumps (75 HP)
Three (3) Model HWP-VS-0S-H Primary Pumps (60 HP)
One {1) Building Control Unit (BCU)
One (1) Programmable Control Module (PCM)
Four {4) Universai Programmable Control Modules (UPCM)

One (1) MP581 Controi Module
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SCOPE OF WORK

The following Customer Service Flows provide additional service description detail for Covered Equipment.
L. EMERGENCY SERVICE

Trane Service is (o provide emergency service, 24 hours per day, seven days per week as part of this
agreement, Telephone numbers for business hours and after hours shall be fumished and updated as
necessary. The phane number is (412) 747-4544,

Ik ANNUAL REVIEW OF BUILDINGS' SYSTEMS !o be cocrdinated with Maintenance Director and staff.

fil. SEASONAL CHANGEOVER OF BUILDINGS' SYSTEMS to be coordinated with
Maintenance Director and staff.

V.  ANNUAL PREVENTIVE MAINTENANCE INSPECTION (Absotbers) to include: (Estimated Hours 24)

Report in with the customer Representative

Record and report abnormal conditions, measurements taken, etc.

Review customer logs with the customer for operational problems and trends.

Check sait content of the refrigerant water.

Flush vacuum pump with vacuum pump oil to remove moisture.

Inspect purge vaives for leaks.

inspect purge belt for wear.

Verify the uitimate vacuum of the pump.

Lubricate the pump motor bearings.

10. Verify the operation of the gas bailast.

11. Clean the condenser coil on the Purifier Purge.

12. Verify proper operation of the Purifier Purge.

13. Inspect controi panel for cleaniiness.

14. Inspect wiring and connections for tightness and signs of overheating and discoloration.

15. Test the refrigerant pump setpoint and low temperature cutout. Record setting.

16. Test crystai guard thermistor. Record setting.

17. Test high temperature safely device. Record setfing.

18. Test high leaving water temperature thermistor, Record setting.

19. Inspect wiring and connections for tightness and signs of overheating and discoloration.

20. Check contactors for free and smoath operation.

21. Check condition of contacts for wear and pitting.

22. Meg pump motors and record readings.

23. Provide a written report of completed work, operating log and indicate any uncorrected deficiencies
detected. ’

Lo NO O R WA

Note: Absorber and condenser fube cleaning is not included.

©2020 Trane. All rights reserved. Confidential and proprietary information of Trane U.S. Inc. Page 7 of 17




SCIFAYETTE 2020 SC RENEWAL
Proposal 1D: 2867861

o

O
:

V. SPRING START-UP INSPECTION (Absorbers).to include: (Estimated hours 24)

Verify full water systems, inciuding the cooling tower, condenser and evaporator.
Verify clean coaling tower and strainers. ‘
Start the chilled water and condenser water pumps.
Flush vacuum pumgp with vacuum pump oif to remove moisture.
Test all flow-proving devices in the condenser water and chilled water circuits.
Verify the flow rates through the condenser and evaporator.
Start the chiller.
Verify the operation of all timing devices.
Pull fithium bromide and refrigerant water sample for chemical analysis.
10. Check salt content of the refrigerant water. .
11, Test for non-condensables and hydrogen gas. :
12. Check the setpoint and sensitivity of the chilled water temperature control device, Verify the
operation. :
- 13. Log operating conditions when the system has stabilized.
14. Review operating procedures with operating personnel. ‘
15. Provide a written report of completed work, operating log, and indicate any uncorrected deficiencies
detected.

CoNIERODN

Vi RUN INSPECTION (Absorber) to include: (Estimated Hours 8)

Check the general condition of the unit.

Log the chiller after the unit has stabilized.

Check the operation of the purge unit.

Check the operation of the control circuit.

Check the operation of the motors and starters.

Analyze the recorded data. Compare the data to the original design conditions.

Review operating procedures with operating personnel,

Provide a written report of completed work, operating log, and indicate any uncorrected deficiencies
detected.

L NOa R WD

vil THREE (3) INSPECTIONS (Flo-Pak Pumping Package) to include: (Estimated Hours 24)

Check generai condition of the unit.

Check operation of control circuit and interfaces.

Confirm proper operation between pumping station and heating/cooiing equipment,

Verify proper operation of Variable Frequency Drives,

Calibrate Variable Frequency Drives.

Review electrical wiring and starter operation,

Inspect contactors for wear and pitting.

Review operating procedures with operating personnel.

Provide a written report of completed work, operating log, and indicate any uncorrected deficiencies
detected. '

DENO G PN
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o

Vi, SEMI-ANNUAL INSPECTIONS (Tracer Summit System) to include: {Estimated Hours 16)

System Review - Tracer Summit

The Tracer Summit System review is a comprehensive review of the BAS (Building Automation
Systern). It is designed to allow the technician to thoroughly analyze.the system operation, generate
written reports and recommendations and review with the owner operator.

The Trane BAS Technician will meet with the customer represantative and review the system event log
and establish corrective actions as appropriate based on the information in the event log. This will include
review of all system alarms and help determine the source and reason for the alarm. The Technician will
raview the graphics for the facility and help identify areas of expansion or areas in need of enhancement.
Tagether with the site representative, they will review the site reports. Recommendations will he made
where appropriate to enhance the reports to help the operator top gather more history on the site. This can
also be used to review and/or help develop an energy management strategy. By performing a complete
System Review, the site personnel can review actual system performance versus the original system
design. -

System Review - Chilled Water Systems

In order to assure effective environmental conditioning while minimizing the cost to operate the
equipment, Trane Technicians will review operating sequences and practices for the chiller plant. An
initial survey of current equipment operating parameters will be conducted during the cooling season.

“The customer will receive a fully trained. Trane Technician that will perform the survey and report the
performance of the Chiller(s), Cooling Tower(s), and asscciated pump(s), and how that performanc
relates to the sequence of operation originally established. .

Building Control Units (BCU) Evaluation

The Building Controls Unit evaluation allows the Trane technician to check out all aspects of operation of
the BCL!. Volatile and non-volatile memory capacities will be checked. The wiring trunks of all
communication devices listed on the riser diagram will be checked for any errors or communication
problems. Transmit and receive activity will be checked to verify proper operation and processor Idle time
wilt be recorded.

By performing this service, the Technician will verify that the BCU LED indications are showing proper
transmit/receive activity. The wiring trunks of all communication devices as listed on the riser diagrams will
be checked for any error codes, and the communications will be verified on all devices, The Voiatile and
Non-Volatile memary will be checked and recorded, and confirmed that it is not less than 15%. The BCU
processor idle time will be checked and recorded.

Tracer Summit Workstation Evaluation .

The Tracer Summit Workstation evaluation is designed to allow the Trane technician to regularly backup
the Tracer Summit database to hard drive and disk ensuring proper database management, Time of day
scheduling, dates and time settings efe. wilt also be checked. The database sync between the BCU panel
and Summit workstation will be checked for proper synchronization. The event log will be checked and
reviewed with owner and non-critical information will be cieared out. .
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Since proper database management Is a critical process, database backups need to be performed ona -
routine basis. By verifying the Time of Day Scheduling, clearing out the Event Log of unnecessary
information, and performing the database backup to either a 3-1/2 disk or CD if applicable, it will help
insure the integrity of the system data. The Technician will aiso check the database synchronization of the
workstation against the site BCU panel. The Technician will check the monitor for clarity, focus and color -
resolution and clean the exterior surfaces of the monitor. The Technician wil also cycle the power to the -
PG and verify proper system restart, check the system time and date and the hardware status

Programmable Controi Modules (PCM) Evaluation

The programmabie control module evaluation is designed to allow the Trane technician to perform a
comprehensive analysis of the unit level PCM controller. Input/output and communication status will be -
checked and critical control points associated with the specific controlter will be reviewed. Abnormai
operating conditions will be identified and corrective measures will be established as directed by the
building owner, :

When a Trane Technician performs an analysis on the unit level PCM, the Tech will be able to review the.
input/output list for any abnormal operating conditions. This will help verify the equipment is being
controlled at the appropriate value or control setpoint. The sequence of operation will be checked against
original design and verification will be made of all temperature sensing devices that they are responding
within acceptable limits. The communication status will be checked on all devices. A complete summary.
will be made with notations of any uncorrected deficiencies that were not addressed during the initial
survey, and any corrective actions that may be necessary.

Unlversal Programmabie Control Modules (UPCM) Evaiuation

The universai programmable control module evaluation is designed to allow the Trane technician to
perform a comprehensive analysis of the unit level UPCM contraller. input/output and communication
status will be checked and critical control points associated with the specific controller will be reviewed.
Abnormal operating conditions wiil be Identified and corrective measures will be established as directed
by the building owner

When a Trane Technician performs an analysis on the unit level UPCM, the Tech will be able to review
the inputfoutput list for any abnormal operating conditions. This will help verlfy the equipment is being
controlled at the appropriate value or conirol setpaint. The sequence of operation will be checked against
original design and verification wiil be made of ail ternperature sensing devices that they are responding
within acceptable limits. The communication status will be checked on ail devices. A complete summary
will be made with notations of any uncorrected deficiencies that were not addressed during the initial
survey, and any corrective actions that may be necessary. :

The Temperature Control Module and Terminal Unit Control Medule evaiuation is designed to allow the
Trane technician to perform a comprehensive analysis of the unit level controiler. Communication status
will be checked and critical contrel points associated with the specific.
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PRICING

Department of Corrections -

SCI Fayette
50 Overlook Drive
LaBelle, PA 15450

Pricing
Hourly Rate:
CHILLERS

Site Address:

SCi Fayette

50 Overlook Drive
LaBelle, PA 15433

Régular Time (M-F, 7:00am to 4.00pm) - $140.00 per hour

s Qvertime - $210.00 per hour
« Holidays - $280.00 per hour

BAS

Regular Time (M-F, 7:00am to 4,00pm) - $158.00 per hour

Overtime - $238.50 per hour
Holidays - $318.00 per hour

Estimate Material Price:

 $5500.00

Note: All work will be invoiced on a time and material basis as services are provided

Term

The Initial Term of this Service Agreement is 1 year, beginning July 1, 2020 and expiring June 30, 2021,
However, Trane’s obligation under this Agreement will not begin until authorized representatives of Trane and
Customer have both signed this Agreement in the spacss provided below.

If any questions arise regarding this Service Agreement or how to cancel this Agreement, Trane can be either
reached by telephdne at {412) 747-4544 or by direct mail addressed to: 400 Business Center Dr. Pittsburgh, PA

162086.

Submitted by

Jae Burgunder
Account Manager
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NOTE: Unless expressly Included in the Covered Equipment or this Agreement, the Services do not include, and Company shail
not be liable for, any of the following: (a} Any guarantee of rcom conditions or system performance; (b} Inspection, maintenance,
repair, raplacement of or services for: chilled water and condenser water piping; electrical disconnect switches or circuit breakers;
motor starting equipment that is not factory mounted and interconnecting power wiring; recording or portable instruments, gauges
or thermometers: non-moving parts or non-maintainable parts of the systemn, including, but not limited to, storage tanks; pressure
vessels, shells, coils, tubes, housings, castings, casings, drain pans, panels, duct werk; piping: hydraulic, hydronic, pneumatic,
gas, or refrigerant; insulation; pipe covering; refractory material; fuses, unit cabinets; eleclrical wiring; ductwork or conduit;
electrical distribution systemy; hydronic structural supports and similar items; the appearance of decorative casing or cabinets; =
damage sustained by other equipment or systems; and/or any failure, misadjustment or design deflciencies in other equipment or .
systems; (¢} Damage, repairs or replacement of parts made necessary as a resuit of electrical power faiiure, low valtage, burned
out main or branch fuses, low water pressure, vandallsm, misuse or abuse, water damage, Improper operation, unauthorized
aiteration of Covered Equipment, accident, acts or omigsions of Customar or others, damage due to freezing weather, calamity,
malicious act, or any Event of Force Majeure; (d) Any damage or malfunction resulting from vibration, electrolytic action, freezing,
contamination, corrosion, erosion, or caused by scale or siudge on internal tubes except where water freatment protection
services are provided by Company as part of this Agreement; (e) Furnishing any items of equipment, material, or laborAabour, or
performing special tests recommended or required by insurance companies or federai, state, or local governments; {f) Failure or
inadequacy of any structure or foundation supporting or surrounding the Cevered Equipment or any portion thereof; (g) Building
access or alterations that might be necessary to repair or replace Customer’s existing equipment; {(h) The normat function of
starting and stopping the Covered Equipment or the dpening and closing of valves, dampers or reguiators normally installed to
protect the Covered Equipment against damage; (i) Valves that are not factory mounted: balance, stop, control, and other valves
external to the device unless specifically inciuded In the Agreement; (j) Any responsibility for design or redesign of the system or
the Covered Equipment, cbsclescence, safety tests, or removal or reinstallation of vaive bodies and dampers; (k) Any services,
claims, or damages arising out of Customer’s failure to comply with its obligations under this Agreement; () Failure of Customer to
foilow meanufaciurer recommendations concerning overhaul and refurbishing of the Covered Equipment; (m) Any claims,
damages, losses, or expenses, arising from or reiated to conditions that existed In, an, or upon the premises before the effective |
date of this Agresment ("Pre-Exiating Conditions"), including, without iimitation, damages, losses, or expanses invaiving pre- '
existing bullding envelope issues, mechanical Issues, plumbing Issues, and/or indoor air quality [ssues invaiving mold/mould
andfor fungi; {n) Replacement of refrigerant is excluded, unless replacement of refrigerant Is expressly stated as included within
{he Services, In which case repiacement shall in no event exceed the staled percentage of rated system ¢harge per year
expressly stated in the Services. Customer shall be responsible for (o) The cost of any additional replacement refrigerant; (p)
Operation of any equipment; and (g) Any claires, damages, losses, or expenses, arising from or related to work done by aor
services provided by individuals or entifies that are not empioyed by or hired by Company.
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TERMS AND CONDITIONS

“Company” shall mean Trane U.S, Ine..
1. Agraement. These terms and condifions ("Tarms”) are an intagral part of Company's offer and form the basis of any agreamant (the *Agraament®) resulting from
Company's proposal (the "Propoaal®} for the following commarclal services as statad In tha Proposal {collectively, the “Services™). Inspection, maintenance and repalr
({the “Maintenance Services"} on agulpment (the *Covared Equipment’), specified Additional Waork {if any), and, if included in the Propogal, Intelligent Sarvices, Energy
Assessment, Energy Perfarmance Solulions, and any othar servicas using remota conpeciivity {caftectively and indlvidually referred la in these Terms as “Energy and
Suilding Performance Services”). COMPANY'S TERMS ARE SUBJECT TO PERIODIC CHANGE OR AMENDMENT,
2, Connscted Services. In addition to thase terma and conditions, the Connected Services Tanms of Service {*Connecled Services Terms*), availabla at
hitps:iwww.trane comifraneConnactedServicgsTarma, as updaled from Ume fo ime, are Incorporaled herein by reference and shall apply to the extent that:
Company providas Customer with Connected Services, as deflned in the Connected Services Tarms.
3. Accaplance. The Proposal Is subject to acceplance in wiiting by the party to whom this offer is mada or an authorized agent (*Customer”) dellverad to Company
within 30 days from the date of the Proposal. F Customer accepte {he Proposal by placing an onder, wilhout the addition of any other terms and conditions of sala or
any oler modification, Customar's order shall be deemed acceptance of the Proposal subject to theses Temmg and Conditions, If Customaer's order is expresaly
conditforied upon Company's accepianca ar agsaent {o lerms and/or cendillons other than those expraseed herein, return of such ordar by Company wilh Company's
Terms and Conditions attached or referenced serves as Company’s nofice of objaction to Cuslomer's terms and as Company’s counter-offer to perform in aceordance
with the Proposal and Company Terms and Gondilions. {f Customer doss nol reject or object in writing to Company within 10 days, Company's counder-affer wili he
daemad accepted, Customers acceptance of performance by Company will in any event canalitule an accepiance by Customer of Companys Terms and Conditions,
This Agresment I8 subject o credit approval by Company. Upon disapproval of credit, Company may delay or suspend performance or, at is option, renegotiate prices
andfor Terms and Gondltfons with Customer, [f Company and Customer are unable {o agrae on such ravisions, this Agreemnant ahall be cancalled without any liabillty,
olhar than Customer's obligation o pay for Sarvices provided by Company to the date of cancefiation,
4. Faos and Taxas. Faas for the Sarvices {the "Service Fees™) are as sat forth in the Proposal. Excapt as otherwise stated In the Proposal, Service Fees are based
an performance during ragular business hours. Charges for performance culside Company's normal business hours shall ba billed ssparalely according to then
prevaliing overtima or amergency laborlabour rates. In addltion to the slated Sarvice Fess, Customer ahall pay all taxes not legally required lo he paid by Company or,
alternaiivaly, shall provids Company with an acceptable tax exemption ceriificate.
8. Paymant. Payment la dus upon recsipl of Company’s involce. Service Fees shall be pald no fess frequenily than quartedy and In advance of performance of the
Services. Campany reserves the right %o add lo any account culstanding for mora than 30 days a service charge equal to the lesser of the maximum ailowabls legal
interest rate or 1.5% of the principal amount due at the and of sach month.  Without llabillty to Customer, Company may discontinue perfermance whenever payment
is ovardue, Customer shall pay all costs {including attomeys' fess) incumed by Company In attempling to collact amounis due or otharwise anforcing this Agreement.
8. GCustomer Breach. Each of lhe following constitules a breach by Cuatamer and shall give Company the right, without an election of remedles, io suspend
parformanca or terminate this Agreement by delivery of wiitten notlcs daclaring termination, Upon lermination, Customer shall be liable to the Company for all Services
furnished io date and afl damages sustained by Company (Inchiding lost profit and overhead): (3) Any fallure by Customer lo pay amounts when due; (b) any general
asaslgnment by Customer for the baneflt of Iis cradilors, Customer's bankmuptay, (nsclvancy, or mcaivarship; (¢} Any representation or warranty fumished by Customar
In connection with this Agresment is falze or misleading In any matarlal respect whan mada; or {d) Any failure by Customer to perform or comply with any materal’
provision of this Agraemsnt,
7. Performance, Company shali perform the Services In accordance with industry standards generally applicable in the stale or province where the Services ara
performed under similar clrcumatances whan Company performs the Services, Company may refuse 1o gerform where working condiffons could endanger property or
put people at gk, Unless otherwise agreed dy Customer and Company, at Cusfomer's expense and before lhe Services begin, Customer will provida arly necessary
access platforms, catwalks o safely perform the Services In compliance with GSHA, state, or provinclal industrial salety regulailons or any other applicable industrial
safely standards or guidelines. This Agreement presupposas that all major placea of Caverad Equipment are in propar operating condition as of the dale hereof,
Services furnished ara premisad on the Coverad Equipmant Baing in a maintainable condition. In no avent shall Company have any obiigation io raplace Covered
Equipment that is no (onger maintainable. During the first 30 days of this Agreement, or upon Initlal inspection, andior upon seasanai start-up (f included in the
Sarvicas), i an inapection by Company of Covered Equipment Indlcates repairs or replacement is required, Company wlll provida a wiitten quatation for such regaira or
replacemant, If Customer does not autherize such rapairs or raplacement, Company may remove the unacceplable aguipment from the Covered Eguipment and’
adjust the Service Fees accordingly. Cuslomer aulhorizes Company to utllize Customer's lefephone line or network Infrastrueture to connect o controls, systems
gndfor aquipment provided or sarviced by Company and 1o provide Services gonlraciad for or atherwise requested by Cuatomer, Including remote dlagnostic and repair
gesvice. Customer acknowledges that Company ia not rasponsible for any adverse impact lo Customer's communications and nefwork infrastruciure, Company may
glect o Inatatialtach to Customer eguipment or provide portable devices (hardwara andlor software) for execuilen of conirol or dlagnestic pracadures, Such davices
shall remaln the personal proprietary proparty of Company and in no evant shall bacome a xture of Customar locations, Customer shall not acquire any inerest, lille
or equlty In any hardware, software, processes, and other inlallectual or proprietary rights to devices used In connection with the Services on Customer squipment.
Company may remove such devices at it dlscrstion. Paris used for any repairs mada wiII ba those selected by Company as sullable for tha repair and may be parts -
not manufaciured by Company.
8. Customer Obilgations, Customer shefi! (a) Provide Company reasonable and safe access o the Coverad Equipment and areas whera Company |a to work; (b}
Follow manufaciurer recommandations concaming teardown and internal Inspectlon, major overhaul, restoratlon or refurbishing of the Covered Equipment; unfess
axprassly staled in the Scope of Services statement, Company Is not performing any manufaciurer mcommended teardown and intamal inspaction, major overhaul,-
restoration or refurbishing of the Coverad Equipmant and {c} Whera applicable, unleas water freatinent i3 exprasaly included in the Sewices. provide professional
cooling towar water treatiment in accordanca with any reasonable recommandations provided by Company,
9, Exclusions. Unless expressly included in lhe Covered Equipment or the Services, the Services do not include, and Company shall not ba responsible for or Hable
to the Customer for any clalms, losaas, damages or expanges suffared by the Customer in any way connected wilh, relaiing o or arsing from, any of the following: (a)
Any guarantes of mom conditions or system performance; (b) Inspection, maintananca, repair, replacement of or services for: chilled water and condaenser water
pumps and piping; electrcal disconnect switches or ciroult breakers; motor starling equipmant that is not faciory mounted and intarconnecting power wiring; recording
ar portabie instruments, gaugas or thermometars; non-moving parfs or non-maldainable parts of the system, including, but not limited to, storage tanks; pressure
vassels, shalls, coils, lubes, housings, caetings, casings, drain pans, panels, duct work; plping: hydraufie, hydronic, pneumatic, gas, or refrigarant; inaulatlon; pipe
- covering; mafractory materlal; luses, unit cabinets; alectsdcal wiring; ductwork of conduit; electrcal distribution systam; hydronic structural supports and simitar iterms; the
appesaranca of decorative casing or ¢abinets; damage sustained by other aquipment or syatems; andfor any failure, misadfustiment or design deflclencies i other
equipment or systemns; {¢) Damage, repairs or replacement of parts made necessary as a resist of slectrical power failure, low voltags, burmed out malr or branch
fuses, low waler pragsure, vandailsm, miause or abuge, wear and lear, end of life fallure, water demage, improper operation, unauthorized alteration of equipment,
accidant, acts or amisaions of Customer or oihars, damage due to freezing weathar, calamity, malicious act, or any Evant of Forca Majaure; (d) Any damage or
malfunction resulling from vibration, efectrolytlc action, fraezing, contamination, carrosion, erosion, or causad by scale or aludge on internal tubes excapt where water
treatment prolection services are pravided by Company as part of this Agreement; (8} Fumishing any ltems of equipment, material, or labor/labour, or parforming
special lesils recormmended or required by insurance companies or faderal, siale, or local governments; {f} Fallure or inadequacy of any siruciure or foundalion
supparting or surmounding the equipment o be worked on ar any portion lhereof; (g} Building access or alterations that might be nacessary (o repair or replaca
Customer's exisiing equipment; {h) The normat funclion of stasting and stopping equipment or the opening and closing of valves, dampars or regulators aormally
Installed to protect equipment against damags; (i) Vaives that are not factory mounted: bafance, slop, centrol, and other valvas externat lo the device unless specifically
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Inciuded In lhe Agresment; () Any responsibility far design or redesign of the system or tha Govared Equipment, obswlegeance, safety tests, or removai or relnstalfalion
of valva hodies and dampars; (k) Any services, claims, or damages arlsing out of Cuafomer’s fallure to comply with its obligations under this Agreement; {f) Fallure of
Customer o faollow manufacturer recommendations concerning teardown and Intemai inspection, overhaul and refurbishing of aquipment; {m) Any claims, damages,
Ineses, or expanses, arsing from or refated to conditions {hal existed in, on, or upon tha premises before lhe affective date of this Agresment ('Pre-Exisiing
Condillons®), inciuding, without (mitation, damages, lgsses, or expenses invalving pre-exisiing bullding envelope jesuss, mechantcal issues, plumblng lsswes, andfor
Indoor air quality lesues Involving mold/imoutd andfor fungi; (n) Replacemant of refrigerant Is excluded, urdess replacement of refiigerant is exprassly stated as included
within the Services, in which case replecemant shall In no event excead the stated percentage of rated syatem charge per yaar expressly slated in the Sarvices; (o)
crane or rigging coals; (p} Any Servicas, claims, or damages arising out of refrigerant not suppiied by Trane. Customer shall ba responsible for: {) The cost of any
additional replacement wirigerant; (i) Opesation of any equipment; and (|} Any claims, damages, losses, or expensaes, arising from or refated lo work done by or
servicas providad by Individuals or entities that are not employed by or hired by Company.
10. Llmitad Warranty. Company warranls that; (a) the material manufactured by Company and provided to Cuslomer In perfermance of the Services (3 {res from
defacts In materal and manufacturs for a period of 12 months from {he earller of the date of aquipment slast-up or replacement; and (p) the laborfiabour portion of the
Malnienance Services and Adtdltianal Work has baen properly parformed for a perod of 80 days from dale of campletion (lhe "Limited Warranty"). Company obligations
of equipment start-up, if any are stated in the Proposal, are colarminous with the Limited Warranty period. Defects must ba reported to Company within the Limited
Warranty perlod. Company's obligation under the Limited Warranly is limited to repairing or replacing the defeclive part at its aption and to correcting any labor/labour
Impropeily parformed by Company. No ilability whatsoever shalt attach to Company until the Maintenance Services and Addlifonal Work have been pald for in full,
Exclusions from this Warranty include ofaims, (osses, damagas and expenses In any way connecled wilh, related to or arising from faifure or malfuniciton of aquipment
due lo the following: wear and lear; and of llfa faiture; carrosion; erosion; deteroration; Customer's failure to follow the Company-provided maintenance plan,
unauthorized or improper maintenance; unauthorized or impropar panls or materlel; refrigerant not supplled by Trane; and modifications made by otiters to equipment.
Company shall not be obligaied fo pay for the cost of lost refrigerant or lost product. Some components of equipment manufaclured by Company may be warranted
directly from the componant suppiler, in which case this Limited Warranty shall not apply to those components and any warranly of such compornients shall be the
warranty given by such component suppiier. Motwithatanding the loragolag, all warranties provided hereln terminate upon tarmination or cancallation of this Agreament.
Equipment, material andfor parts that are not manufaciured by Company are not warmanted by Company and have such wamranties as may be extended by lhe
raspective manufacturar, THE REMEDIES SET FORTH IN THIS LIMITED WARRANTY ARE THE SOLE AND EXCLUSIVE REMEDIES FOR WARRANTY CLAIVS
PROVIDED BY COMPANY TO CUSTOMER UNDER THIS AGREEMENT AND ARE IN LIEU OF ALL OTHER WARRANTIES AND LIABILITIES, LIABILITIES,
CONDITIONS AND REMEDIES, WHETHER IN CONTRAGT, WARRANTY, STATUTE OR TORT (INCLUDING NEGLIGENCE), EXPRESS OR IMPLIED, IN LAW OR
IN FACT, INCLUDING ANY iIMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPCGSE AND/OR QTHERS ARISING FROM
COURSE OF DEALING OR TRADE. COMPANY EXPRESSLY DISCLAIMS ANY REPRESENTATIONS OR WARRANTIES, ENDORSEMENTS QR CONDITIONS
OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF QUALITY, FITNESS, MERCHANTABILITY, DURABILITY AND/CR
OTHERS ARISING FROM COURSE OF DEALING OR TRADE OR REGARDING PREVENTION BY THE SCOPE OF SERVICES, OR ANY COMPONENT
THEREOF, OF MOLD/MCULD, PUNGUS, BACTERIA, MICROBIAL GROWTH, OR ANY OTHER CONTANMINATES. COMPANY EXPRESSLY DISCLAIMS ANY
LIARILITY IF THE SCOPE OF SERVICES OR ANY COMPCONENT THERECF IS USED TO PREVENT OR INHIBIT THE GROWTH OF SUCH MATERIALS. THE
ENERGY AND BUILDING PERFORMANGE SERVICES ARE PROVIDED ON AN "AS {5" BASIS WITHOUT WARRANTIES OF ANY KIND.
14, Indemnity. To the maximum axtant permitted by law, Company and Customer shall Indamnify and hofd harmlega each ofher from any and afl cisims, actions,
cosis, expenses, damages and (labilittes, Including reasonable attomeya' fees, rasulting from dealh or bodily injury or damiage to real or personal praparty, to the extent
caused by the negligence or miaconduct of the Indemnifying party, and/or its respective employees or ofher authorized aganta in connactlon with their actlvilles within
the scops of this Agrasment, Nelther party shall indemnily the other agalnst claims, damagaes, exgenses, or liabilities to he extant attibutable to the acis or omissians
of ihe cthar party or third parties, If the parilies are hoth at fault, the obtigatlon to indemnify shall he proporilonat to thelr ralative fauit. The duly to indamnify and hotd
harmless will continug in full jorce and effect, notwithstanding the explration or early termination of lhis Agreaemant, with respect to any claims based on facts or
condltiona hat occurrad prior to expiration or termination of ikis Agreament, )
42, Limitatlon of Liability, NOTWITHSTANDING ANYTHING TO THE GONTRARY, NEITHER PARTY SHALL BE LIABLE FOR SPECIAL, INGIDENTAL,
INDIRECT, OR CONSEQUENTIAL LOSSES OR DANMAGES OF ANY KIND (INCLUDING WITHOUT LIMITATION REFRIGERANT LOES, PRODUCT LCSS, LOST
REVENUE CR PROFITS, OR LIABILITY TO THIRD PARTIES), OR PUNITIVE DAMAGES WHETHER BASED [N CONTRACT, WARRANTY, STATUTE, TORT
(INGLUDING NEGLIGENCE), STRICT LIABILITY, INDEMNITY OR ANY OTHER LEGAL THEORY OR FAGTS. NOTWITHSTANDING ANY OTHER PROVISION
OF THIB AGREEMENT, THE TOTAL AND AGGREGATE LIABILITY OF THE COMPANY 1O THE CUSTOMER WITH RESPECT TO ANY AND ALL CLAMS
CONNECTEDR WITH, RELATED TO OR ARISING FROM THE PERFORMANCE OR NOMPERFORMANCE OF THIS AGREEMENT, WHETHER BASED IN
CONTRACT, WARRANTY, STATUTE, TORT (INCLUDING NEGLIGENGE), STRICT LIABILITY, INDEMNITY OR ANY OTMER LEGAL THEORY OR FACTS,
SHALL NOT EXCEED THE COMPENSATION RECEIVED BY COMPANY OVER THE 12 MONTH PERIOD PRECEDING THE DATE OF CCCURRENCE FOR THE
SERVICES AND ADDITIONAL WORK FOR THE LOCATION WHERE THE LOSS OCCURRED. IN NO EVENT SHALL COMPANY BE LIABLE FOR ANY
DAMAGES (WHETHER DIRECT OR INDIRECT) RESULTING FROM MOLD/MOULD, FUNGUS, BACTERIA, MICROBIAL GROWTH, OR QTHER CONTAMINATES
OR AIRBORNE BIOLOGICAL AGENTS. TO THE MAXIMUM EXTENT ALLOWED BY LAW, COMPANY 3HALL NOT BE LIABLE FOR ANY OF THE FOLLOWING
IN CONNECTION WITH PROVIDING THE ENERGY AND BUILDING PERFORMANCE SERVICES: INTERRUPTION, DELETION, DEFECT, DELAY IN
CPERATION OR TRANSMISSION; CUSTOMER'S NETWORK SECURITY; COMPUTER VIRUS; CCMMUNICATION FAILURE; THEFT OR DESTRUCTION OF
DATA; GAPS IN DATA COLLECTED; AN UNAUTHORIZED ACCESS TO CUSTOMER'S DATA CR COMMUNICATIONS NETWORK,
13. Ashusfos and Hazardous Materials. The Services exprassly excluda any idenilfication, abatement, cleenup, control, disposal, removat or ather work connested
with asbasios polychlorinated biphenyl (‘PCB"), or oiher hezardous materials {collactively, "Hazardous Malertals®). Customer wamrant{s and represents that ihare are no
Hazardous Materiala on the premises that wiil in any way affect Company’s performance, except as set forth in a wrlting slgned by Company disclosing lhe existance
and location of any Hazardous Materais In all areas within which Company will be performing, Should Company bacome awar@ of or suspect the prasence of
Hazardous Materdals, Company may immediately stop work In the aiffected area and nofify Customer. Customer will be responsibie for corracting the condltien In
accordance with alt applicable laws and regulations, Customer shall be exclusively responsible for and shall indemnify and hold hasniess Company {ncluding its
amployaes, agents and subcenlractors) from and against any loss, claim, lablitty, faes, penallias, injury (ncluding death) or lebility of any palure, and tha payment
tharaof, ansing out of or relating to any Hazardous Matedalz on or about the premizes, not brought onto the premises by Company, Company shall ba required {o
resumne pesformance only In the absence of Hazardous Materals or when the affscted area has been rendered harmleas. In no evant shall Company be obiigated fo
transport or handle Hazardous Materals, provide any notices ta any govemmental agancy, or examine (e premises slte for the presence of Hazardous Materials.
14, Insuranica. Company agrees to malniain the following Insurancs during the tarm of this Agreement with limits not [@ss than shown befow and will, upon request
from Cusiomar, provide 2 Certificale of evidencing the following coverage:

Commaencial General Lisbilty  $2,000,000 per gccurrence

Automobhile Liability $2,000,000 CSL

Workers Compensallon Statutory Limils
If Cuslomer has raquested to be named as an addillonal Insured under Company's insurasnice palicy, Company will de so but only subjec! to Company’s manuscript
addftional Ingured andarsement under ils primary Cominerclal General Lisbillty policies. In no event dogs Company or its inaurar walve righis of subrogation. .
18. Force Majeure. Company's duly to parform undar his Agreement is contingent upon the non-oceurrence of an Event of Force Majeurs. if Company I8 ynable o
carry out any matarial obligation under Ihis Agrasment due to an Event of Force Mafeure, this Agreemant shafl at Company's slection {{} mamaln in effect but
Company's obllgations shall be suspended untll the unconirollable avent terminates or ({i) ba terminated upon 10 days notica to Customer, In which evant Customer
shall pay Company for all paris of the Services furnished to the dala of terminatlton. An “Evant of Forge Majeure" shall masn any causs or avent bayand the confrol of
Company. Without (Imiting the foreguing, “Event of Force Mejsure® includes: scta of God; acts of terrorlsm, war or ke publlc anemy; flood; earthquake; lightning;
tornado; storm; fire; clvil disobedlence; pandemic; nswrrections; riols; Jaborlabour disputes; lsborflabour or matarizt shortages ifom tha usual sources of supply;
sabolage; reatraint by court order or public awthority {whether valld or invalld), and action or non-action by or Inab#lly to obtaln or keep in forca the necessary
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governmental autherizations, permits, llcenses, cadificatas or approvals if not caused by Company; and the requirements of any applicable governmant In any manner
that divarts eftiar the material or the finished product to the direct or indirect benefit of ihe govarnmant,
16, Maintenancs Servicas Other Than Solely Sciteduled Service. if Company's Maintenancs Sarvicas hereundsr are ot iimited solely to Schaduiad Sarvics, the
following provislons shall also appiy: (a) Required restoration shall be performed by Customer at its coat prier to Company baing cbligated to perform hareunder; ¢(h)
any changes, adjusiments, servica or repalrs made lo the Equipment by any party other than Gompany, uniess approvad by Company in writing, may, at Company's
aption, terminate Company’s obfigation to render further service to the Equipment so affacted; In such case na refund of any porlicn of the Service Fees shall be made;
and () Guatomer shall ()} promplly notify Company of any unugueal performance of Equipment; (I) permil only Campany personnel 1o repair or adjust Equipment andfor
controls during the Term ar a Renewal Tarm; and (iil} utiflze qualified personnel to proparly oparate the Equipment in accordanice with the applicable oparating manuals
and rcommendad grocadures,
17. Genarai. Excapt as provided beiow, to the maximum extent provided by law, this Agreemant is made and shall he interpreted and enforced In accordance with the
laws of the state or province [n which Company performs the Services. Any dispule anising under or relating to this Agreement shail bs dacided by litigation in a court
of competent jurigdiction [coated In the siate or provines in which the Sarvices are performed. To tha extant the premises are owned andfer operated by any agency of
the United States Federal Government, determination of any substantive lssue of faw shalt ba according to the United States Fedesal comimon law of Covernment
confracls a8 enuncialad and applied by Unlted States Federal judiclal bodies and boards of contract appeals of the Uniled Slates Federal Government, This Agreamant
cantains all of the agreements, representations and understandings of the panties and supersedes all previous ynderstandings, commilmenis or agreaments, oral or
wiittan, relaled 1o the Servicas,  If any term or condition of this Agreement la Invalid, Dlegal or Incapable of being enforced by any rula of law, ail alhar Terms of this
Agraement will nevarthsless remiain In fuil force and effect as long as the economic or lagal subsiance of the transaction contemplated hereby Is not affacted in a
manner advarse to any paity hereto. Customer may not assign, transfer, or convay this Agreament, or any part hereof, without the written consent of Company.
Subject to the foregoing, this Agreament shall bind and Inure to the benefit of the parties hereta and thelr parmitted successars and assigns. This Agresment may be
axaculad in several countarparts, each of wiich whan executed shall be deamed 1o be an ariginal, but all logelher shail constliute but ane and the same Agreement. A
fully executad facgimilé copy hereof or the several counterparts shall suffice as an original. Customar may nbt asslgn, transfar, or convey this Agreemant, or any pan
hereof, or its right, Ulle or interest herein, without the written ¢ongent of Campany. Subject fo the foregeing, this Agreement shall be binding upon and inura to the
beneflt of the partias’ respective sucesssors and assigns. No fallure or delay by tha Company in enfareing any right or exercising any remedy undar this Agreemant
shall ba deemed 1o be a walver by the Company of any right or rermedy.
18, Equal Empiloyment Opportunity/Atfirmative Action Clause, Company i3 a faderal contractor that complies fully with Executive Order 11246, as amended, and
the applicable requlations contalned in 41 C.F.R. Parts 80-1 through 80-60, 29 U.S.C. -Sectlon 793 and the applicable regulations contained in 41 C.F.R. Parl 80-741;
and 38 U.5.C. Section 4212 and the sppllcable regulations contained in 41 C.F.R, Part 80-250 Executive Order 12496 and Sectlon 28 CFR 471, appendix A lo subpart
A, ragarding ihe notice of employse righs In lhe United States and with Canadian Charter of Righis and Freedoms Schedule B o the Canada Act 1982 (L.} 1982, ¢.
11 and applicable Provinclal Human Rights Codes and employment faw in Canada.
18. U.3. Governmart Services. Tha following provision appllas only to direct salss hy Company to the US Government, The Partias acknowladge that all
ltems or gervicas ordered and deliverad under this Agreament are Commerclal ltems as defined under Part 12 of the Federal Acquisition Regulation {(FAR). In
particular, Company agrees 1o be hound only by those Federal conliacting clauses (hat apply to “commercial® suppliers and that are contained in FAR 62,212-5(a}(1).
Company complies with §2.219-8 or £2,219-8 In lls asrvice and Instellation conlracting business. The following provision apples only to Indirect sales by
Company tu the US Government. As a Commarclal Item Subconiractor, Comparly accepls only the following mandatory flow down provisions: 52.219-8; 52,222-26;
§2,222-36; §2.222.36; 52.222-39; 62,247-64, If the Services are in connaction with a U.S. Govarmment conlract, Gustomer cerliffes that It has provided and will provide
current, accurate, and complete Informatior, reprasentations.and certifications to all government officlals, including but not Amiled to tha contracting officer and officials
of the Small Business Administralion, on all matlers refated to the prme contract, Including buk not Hmited 1o all aspects of ils ownership, llglbility, and performance.
Anything heraln notwithsianding, Company will have no obligations to Customer unless and untll Customer provides Company with a frue, corect and complate
exectiad copy of the prime conlract. Upon requast, Customer will provids coples lo Company of all requested written communivations with any govemment official
rslated 1o the prime ¢ontract prior to or concurrent with the execuilon thereof, Including bul not imited to any communicalcons related to Customer's ownership,
eligibillty or performance of the prime contract. Customer wilt obtaln written authorizailon and approval from Company prior 1 providing any government official any
Information about Gompany's performance of the Services that are the subject of the Proposal or lhis Agraement, othar than the Praposal or this Agreement. -
20. Limited Waiver of Soverelgn Immunity. If Customer is an Indlan tribe {in the U.S.) or & Firat Nation or Band Councll {In Canada), Customer, whather acting in its
capacily as a govemment, govermnmantal entity, a duly organlzed corporate entity or otherwise, for lseif and for fte agents, succassors, and assigns: (1) hereby
providea fhifs fimited waivar ar its sovereign Immunlly as to any damages, claims, lawsuit, or cause of zction {hewin *Action” brought against Gustomar by Comparty
and arsing or alleged to arige out of the furnishing by Company of any praduct or service under lhis Agrasment, whether such Actlon is based in coniract, tart, atrict
llabaity, civil #ablity or any other legal theory; (2} agreas that jurisdiction and venue for any such Action shall be proper and vaild (8)  Custemer Is in the L1.S., in any
siate or United States court focated in the state in which Company Is performing this Agraement or (b} if Customer Is in Canada, in the supardor court of the provinca or
lerritory In which the werk was parformad; (3) exprassiy consents 10 such Acllon, and waives any objection to jurisdicfion or venus; {4) walves any requiremant of
axhatation of Wribal court or adminiatrative remadies for any Action arsing out of or related o this Agraement; and {5} expressly acknowledges and agrees lhat
Company ls not subjact to the jurisdistion of Customer’s tibal court or any simitar tribal forum, thet Customer wiil not bring any action against Company In tiba! court,
and that Customer will not avail itsslf of any milng or direction of the tribal court parmitting or diraciing It to suspend its payment or other obligations under thie
Agraement. The fndividual gigning on behalf of Customer warrants and represents that such Individual ia duly authorized lo provide this waivar and enter Into (s
Agreement and that this Agreament constilutes the valld and legally binding obiigation of Customer, enforceable in accordance with its terms,
$-28.130-7 (09189)
Supersedes 1-28.130-7 (0416)
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APPENDIX

SERVICE BEST PRACTICES

Trane is completely dedicated to making buildings better. The ongoing pursult
of better buildings, using our long-term domain expertise to push new
technolagies info everyday use, keeps us at the forefront of the industry.

In addition to ihe services details in the agreement above, we take practical
sleps every day to ensure our approach Is safe and efficient.

SAFETY

Since 2003, U.S. Bureau of Labor Statistics records have consistently shown
the Total Recordable Incident Rate (TRIR) and Days Away From Work
(DAFW) for Trane have been significantly lower than those for HVAGC repair
and malintenance contraclors and specially trade contractors (construction).
The company’s safety cullure in America is unparalleled in the building
service indusiry, with proven results in the continuous reduction of injury
rates. Trane incident rates (OSHA) are consistently 50 to 70 percent below
the indusiry average.

A wide range of sefety training and resources are availabie fo Trane
technicians, including:

*  Safely training—20 hours per year _

* Electrical safety—NFPA 70E compliant, electrical PPE
+  Fall proteclion

«  Ergonomics

*  Smith System Safe Driving Program

+ USDOT compliance

¢ Refrigerant management training

ENVIRONMENTAL PRACTICES

Trane policies and procedures are compliant with all federal and stats regulations. Refrigerant (and substitutes) handling, storage
and leak repair processes are compilant with Environmentai Protection Agency regulation 40 CFR Part 82. Service technicians
are Universal-certifisd and use only certified racovery equipment

Refrigerant Management Software (RMS) captures, manages and reports all refrigerant acﬂvity- at your site. Annuaily, Trane will
send you a report documenting all refrigerant activity that we performed for each plece of equipment during the past 12 months

Trans adheres to all environmental regulations when removing used oil from refrigeration unils. We have a national contract with a
quaiified supplisr to recycle or dispose of used oil appropriately.
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CONSISTENCY :

Nationwide, Trane technicians follow documented, formal processes that ensure uniform service delivery, As an OEM, Trane has
developed exclusive service procedures which provide the most reliable outcomes, and extended equipment longevity, at the
most cosi-effective price, '

» Exclusive service work flow processes provide detailed steps and information encompassing parts, materials, tools and
seguence of execution » :

*  Additional steps addressing safety, quality contre!, work validation and environmental compiiance
¢ Technicians must consistently reference documented processes to ensure no critical steps are skipped or omitted

* Applicable service processes meet or exceed ASHRAE 180-2008 Standard Practics for lnspection and Maintenance of
Commercial Buifding HYAC Systems
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