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pennsylvania Standard Work for Building Manager
DEPARTMENT OF GENERAL SERVICES -
Closing a work order

All Phasr—:so e

Close Work Order

Review job notes Is additional

frarkes and make site visit work needed?

closed

YES

Add phase for other Work Order

shop with updated returns to
description shop(s)

No. | Process Steps (Brief descriptions)
1 When all shops have closed their phases, WO will appear in queue
2 Also communicate by phone or e-mail as needed
3 If not closed within 7 days, WO may be closed by AiM administrator
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