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PUBLIC UTILITY COMMISSION

www.puc.pa.gov
Commonwealth Keystone Building
PO Box 3265, Harrisburg 17105-3265

Consumer Complaints/Terminations (V/TTY)


Toll Free
1-800-692-7380
Personnel Information
787-8714
Press Office
787-5722
CHAIR


DeFrank Stephen M 3rd Fl N CKB
783-1197
Vice Chair


Barrow Kimberly M 3rd Fl N CKB
787-1031
Commissioner

Coleman John F Jr 3rd Fl N CKB
772-0692

Yanora Ralph V 3rd Fl N CKB
705-6767

Zerfuss Kathryn L 3rd Fl N CKB
783-1763
Executive Offices
3rd Floor North, Commonwealth Keystone Building
400 North Street, Harrisburg 17120
Executive Director


Berrier Jennifer L
783-1240
Administrator


Freet Wendy
783-8156

Director of Competitive Market Oversight


Mumford Dan
783-1957
Director of Cybersecurity Compliance and Oversight


Holko Michael
425-5327

Bureau of Administration

3rd Floor North, Commonwealth Keystone Building
400 North Street, Harrisburg 17120

Director


Gramola Robert C
783-5375
Administrator


Wilbert Danielle
787-4443
Financial & Assessments – Chief


Zuvich Amy
783-6806



Assessments
265-7548
Office Services/Procurement

Benzel Terri
772-2152

Automotive
783-3759
Telecommunications
787-6687

Mail Room
783-1677

Duplicating
783-3759

Information Technology – Chief


Anderson Damon
787-3603

Human Resources Director


Roberts Michael
787-8714

Office of Administrative Law Judge

2nd Floor West, Commonwealth Keystone Building
400 North Street, Harrisburg 17120

Chief Administrative Law Judge


Rainey Charles E Jr
787-1191

Administrator


Schleig Deana
783-9959

Mediation Coordinator
783-5428
Scheduling Unit
787-1399
Case Control
783-6172
Harrisburg Regional Office
787-1191

Philadelphia Regional Office


801 S Market St 19107
215/560-2105

Philadelphia Deputy Chief Administrative Law Judge

Pell Christopher P
215/560-2105

Pittsburgh Regional Office


301 5th Ave 15222
412/565-3550

Pittsburgh Deputy Chief Administrative Law Judge


Hoyer Mark A
412/565-3550

Bureau of Audits

3rd Floor East, Commonwealth Keystone Building
400 North Street, Harrisburg 17120
Director


Monaghan Kelly A
772-0312
Main Line
783-5000
Financial Audits

Burger Lori
425-7847
Harmarville Office
412/820-2600
Office of Communications
3rd Floor East, Commonwealth Keystone Building
400 North Street, Harrisburg 17120

Director

Charles Tom
787-9504

Press Secretary


Hagen-Frederiksen Nils
787-5722

Bureau of Consumer Services

2nd Floor East, Commonwealth Keystone Building
400 North Street, Harrisburg 17120
Director


Vacant
783-1661
Administrator


Robinson Tracy
787-4963
Customer Assistance/Complaints Chiefs

Ford Kevin
783-1661

O’Brien Kathy
783-1661
Termination, Informal Complaint and Choice Hotline

Toll Free
1-800-692-7380

General Information
783-1740

Bureau of Investigation and Enforcement

Commonwealth Keystone Building
400 North Street, Harrisburg 17120

Director


Kanaskie Richard
783-6184
Administrator


McElroy Joanna
214-2235
Deputy Chief Prosecutor Rates


Kaster Allison
783-7998

Deputy Chief Prosecutor Enforcement


Swindler Michael
783-6369
Motor Carrier Enforcement Chief


Turriziani Andrew
570/963-4594

Fixed Utility Manager


Gumby Lisa
214-3857

New Entrant Program Administrator


Jones Phil
570/963-4552
Altoona & Pittsburgh District Office Manager


Mehus Brian
412/423-9310

Harrisburg & Scranton District Office Manager


Taylor Alan
787-7598

Philadelphia District Office Manager

Bianco Anthony
215/965-3721

Safety Manager

Horensky Robert
787-1063

Law Bureau

3rd Floor West, Commonwealth Keystone Building
400 North Street, Harrisburg 17120
Chief Counsel


Screven David
787-5000

Administrator


Moore Vikki
787-6173

Deputy Chief Counsel


Barnes Elizabeth
772-5408


Brown Kriss
787-4518


Wiedt Patricia
787-5755

Rulemakings

Thorne Karen
772-4597

Office of Legislative Affairs

N-302 Commonwealth Keystone Building 
400 North Street, Harrisburg 17120
Director

Livingston JJ
787-3256
Deputy Director


Dougherty James
787-3256
Secretary’s Bureau

2nd Floor North, Commonwealth Keystone Building
400 North Street, Harrisburg 17120

Secretary


Chiavetta Rosemary
787-8009

Assistant Secretary


Hodge Christine
787-8147

Administrator


Elwell Angel
787-5700

Document Control & Record Maintenance – Manager

Spunaugle Shirley
772-4945

Compliance & Assignment – Supervisor


Taylor Jodi
787-6751


Wolf Ariel
214-7250
Record Retention – Supervisor


Brown Audley
214-6214

Receptionist
772-7777

Office of Special Assistants

3rd Floor East, Commonwealth Keystone Building 
400 North Street, Harrisburg 17120
Director
787-1827
Administrator


Scheiber LeAnn
787-1914

Deputy Director – Legal


Hafner Kimberly
787-1827
Bureau of Technical Utility Services
Commonwealth Keystone Building
400 North Street, Harrisburg 17120
Director


Diskin Paul
783-5242
Administrator


Klinger Christina
787-9382
Deputy Director, Energy

Gill Darren
783-5244

Energy Supervisor


Backer Debra
783-9787

Policy & Planning Supervisor


Sherrick Joseph
787-5369

Water/Reliability & Emergency Preparedness Manager

Searfoorce Dan
783-6159

Reliability & Emergency Preparedness Supervisor


Van Zant John
787-3810

Water Supervisor


Donnelly Sean
783-2505

Finance/Telco/Motor Carrier Manager

Laudenslager Erin
705-4364

Finance Supervisor


Huff David
705-0934
Telecommunications Supervisor


Vogelsong Derek
787-3861
Transportation Manager


Bender Rodney
787-9732
Rail Engineering Supervisor


Sinick William
787-5936

Rail Inspector Supervisors

Hancock John
787-5188


Ponder Michael
783-5943
Motor Carrier Compliance Supervisor


Roth Tatjana
787-1168

Applications
787-3834

Motor Carrier Rate Changes
787-1168

Motor Carrier Tariffs
787-1168

Motor Carrier Insurance
787-1227


Ancheff Diane PUC 3rd Fl N CKB
787-1031

Anderson Damon PUC 3rd Fl N CKB
787-3603

Arnold III Alphonso PUC 2nd Fl W CKB
787-3836
Ashton Arlene PUC Phl
215/560-2105

Barnes Elizabeth H PUC 3rd Fl W CKB
772-5408
Barrow Kimberly M PUC 3rd Fl N CKB
787-1031
Beemer Kim PUC 3rd Fl N CKB
772-0692

Bender Rodney PUC 3rd Fl E CKB
787-9732

Berrier Jennifer PUC 3rd Fl N CKB
783-1240

Bianco Anthony PUC Phl
215/965-3721

Brady Francis J PUC Phl
215/560-2105

Brown Kriss PUC 3rd Fl W CKB
787-4518

Buckley Dennis J PUC 2nd Fl W CKB
787-1399

Burger Lori PUC 3rd Fl E CKB
425-7847

Capper Thomas PUC 3rd Fl N CKB
772-8841

Charles Tom PUC 3rd Fl N CKB
787-9504

Chiavetta Rosemary PUC 2nd Fl N CKB
787-8009

Chiodo Gail PUC 2nd Fl W CKB
425-5987

Coleman John F Jr PUC 3rd Fl N CKB
772-0692

Collins Charece PUC 2nd Fl W CKB
787-7304

Coogan John PUC 2nd Fl W CKB
525-5084

Davis Elizabeth PUC 3rd Fl N CKB
346-4516

DeFrank Stephen M PUC 3rd Fl N CKB
783-1197

Diskin Paul T PUC 3rd Fl W CKB
783-5242

Dougherty James PUC 3rd Fl N CKB
787-3256

Dunderdale Katrina PUC Pgh
412/565-3550

Elwell Angel PUC 2nd Fl N CKB
787-5700

Ford Kevin PUC 2nd Fl E CKB
787-8681

Freet Wendy PUC 3rd Fl N CKB
783-8156

Gill Darren PUC 3rd Fl W CKB
783-5244

Gramola Robert C PUC 3rd Fl N CKB
783-5375

Guhl Marta PUC Phl
215/560-2105

Gumby Lisa PUC 2nd Fl W CKB
214-3857

Guyer, Jessica PUC 3rd Fl N CKB
783-1197

Haas Steve PUC 2nd Fl W CKB
787-1399

Hafner Kimberly PUC 3rd Fl E CKB
787-1827
Hagen-Frederiksen Nils PUC 3rd Fl N CKB
787-5722

Harris Lillian PUC 3rd Fl N CKB
783-3930

Heep Darlene PUC Phl
215/560-2105

Hixson David PUC 3rd Fl N CKB
787-5722

Hodge Christine PUC 2nd Fl N CKB
787-8147

Holko Michael PUC 3rd Fl N CKB
425-5327

Homsher Matthew PUC 2nd Fl W CKB
787-3988

Horensky Robert PUC 2nd Fl W CKB
787-1063

Hoyer Mark M PUC Pgh
412/565-3550

Hunt Tiffany PUC 3rd FL N CKB
787-7703

Johnson Conrad PUC Pgh
412/565-3550

Jones Phil PUC Scr
570/963-4552

Kanaskie Richard PUC 2nd Fl W CKB
783-6184

Kaster Allison PUC 2nd Fl W CKB
783-7998

Klinger Christina PUC 3rd Fl W CKB
787-9382
Laudenslager Erin PUC 3rd Fl W CKB
705-4364

Lehman Cynthia PUC 2nd Fl W CKB
783-5428

Long Mary PUC Pgh
412/565-3550

Marciano Shannon PUC 3rd Fl N CKB
783-9794

McClintock Jaime PUC 3rd Fl N CKB
346-2615

McDewell Christian PUC 3rd Fl N CKB
787-7466

McMullen Kathleen PUC 3rd Fl N CKB
783-1763
Mohr Lori PUC 3rd FL N CKB
346-1509
Monaghan Kelly A 3rd Fl E CKB
772-0312

Moore Vikki PUC 3rd Fl W CKB
787-6173

Mroczka Michael PUC 2nd Fl W CKB
265-8423

Mumford Dan PUC 3rd Fl N CKB
783-1957

O’Brien Kathy PUC 2nd Fl E CKB
346-0624

Odubo E Festus PUC 3rd Fl N CKB
783-6181

Pell Christopher PUC Phl
215/560-2105

Rainey Charles E Jr PUC 2nd Fl W CKB
787-1191

Reside Melissa 3rd Fl N CKB
705-6767

Rhoades Teri-Lee PUC 2nd Fl W CKB
787-5633

Roberts Michael PUC 3rd Fl N CKB
787-9076

Rooney Shane PUC 3rd Fl N CKB
787-2871

Roth Tatjana PUC 3rd Fl E CKB
787-1168

Sacavage Krystle PUC 3rd Fl N CKB
787-5262

Scheiber LeAnn PUC 3rd Fl E CKB
787-1914

Schleig Deana PUC 2nd Fl W CKB
783-9959

Schlensker Rachel PUC 3rd Fl N CKB
783-5769

Screven David PUC 3rd Fl W CKB
787-2126

Searfoorce Daniel PUC 3rd Fl W CKB
783-6159

Sparks Shaun PUC 3rd Fl N CKB
787-3464

Spunaugle Shirley PUC 2nd Fl N CKB
772-4945

Swindler Michael PUC 3rd Fl W CKB
783-6369

Totino Matthew PUC 3rd Fl CKB
787-5489

Vero Eranda PUC Phl
215/560-2105

Watson Jeffrey PUC Pgh
412/565-3550

Wiedt Patricia PUC 3rd Fl W CKB
787-5755

Wilbert Danielle PUC 3rd Fl N CKB
787-4443
Wimer Stephanie PUC 3rd Fl N CKB
772-8839

Wurst Matthew PUC 3rd Fl N CKB
787-5553

Yanora Ralph V PUC 3rd Fl N CKB
705-6767
Zerfuss Kathryn L PUC 3rd Fl N CKB
783-1763

Zuvich Amy PUC 3rd FL N CKB
783-6806
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