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HIGHER EDUCATION ASSISTANCE AGENCY

(Pennsylvania Higher Education Assistance Agency)

1200 North Seventh Street, Harrisburg 17102
Help Desk
720-2649
Human Resources
720-2700
Legislative & Board Affairs
720-2511
Loan Operations
720-3100
Public Relations
720-2509

State Grant and Special Programs
1-800-692-7392
FedLoan Servicing
1-800-699-2908

Executive Offices

FAX – Executive
720-3902

President & Chief Executive Officer

Steeley James
720-2555
Executive Assistant

Good Marisa
720-2555

Public Affairs, Guaranty & Strategy – Senior Vice President

Hench Nathan
720-2511
Executive Assistant/Board Affairs

Shomper Jodi
720-2253
Legal Services – SVP, Chief Legal Officer & Board Secretary

Svoboda Jean Esq
720-3713
Executive Assistant


Patterson Tara
720-1514
Chief Risk Officer – 

Vacant
720-2575
Executive Assistant


Gipe Lisa
720-2575

Chief Audit Executive – Senior Vice President


Bines Judith
720-1822
Executive Assistant


Miller Alicia
720-7525
Chief Financial Officer 

Lefever Kyle
720-2128
Executive Assistant

Good Marisa
720-2555
Chief Information Officer – 

Vacant
720-3858
Executive Assistant

Shepler Elizabeth
720-3038
Client Relations & Loan Operations / FedLoan Servicing – Senior Vice President


Martella Stephanie
720-3444

Executive Assistant

Hallman Amanda
720-2329
Human Resources – Interim Director

Honchar James
720-3586
Legal Services

Chief Legal Officer

Svoboda Jean Esq
720-3713
Deputy Chief Counsel


Jarecki James Esq
720-1568

Assistant Chief Counsel

Alpert Robert Esq
720-1941


Detar Corey Esq
720-3779


Foster Amanda Esq
720-2198


Fox Crystal Esq
720-1550


Guise Jessica Esq
720-2182
Attorney

Peachey Nicholas Esq
720-1555


Petsu Andrew Esq
720-2227
OFFICE OF CONSUMER ADVOCACY
Director Consumer Advocacy

Faleshock, Jordan
720-3080
RISK AND QUALITY
Chief Privacy Officer


Thompson Jennie
720-3676

Director, Enterprise Risk Management

Greene Isaac
720-3310
Manager of Enterprise Risk Management

Williams Phoenix
720-2087
Interim VP Enterprise Quality Assurance and Compliance and Quality

Yetter Leah
720-1845
Internal and Information Technology Audit

FAX
720-3971
Senior Vice President & Chief Audit Executive

Bines Judith
720-1822

Vice President, Internal Audit – Ops & Accounting

Smeltz Kristen
720-2140
Vice President, Internal Audit-IT


Olamoyegun Abiola
720-1818

Public Affairs, Guaranty, & Strategy
Senior Vice President


Hench Nathan
720-2511

Office of Public Information – Public Relations

FAX
720-3903

Director Public/Media Relations

New Keith
720-2509

Office of Public Information – Legislative and Board Affairs

FAX
720-3903

Director Agency Communications & Employee Engagement

Coleman Bethany
720-3655

Guaranty
FAX – Loan Assets Management
720-3909

Guaranty Operations, Vendor Management, Delinquency Prevention & Data Analytics – 
Vice President


Piazza Jason
720-3409
Asset Maintenance – Manager


Pincin Christopher
720-2390

Default Prevention Services – Manager


Risser Craig
720-1577

Reinsurance, Policy & Compliance – Manager


Smith Yvonne
720-2415
Loan Operations & Vendor Management– Vice President


Piazza Jason
720-3409

Default Collections – Manager


Morrison Aaron
720-3074
State Grant and Special Programs/Research and Policy Analysis
Vice President


McCloud Elizabeth K
720-1600

Institution Compliance & Eligibility – Manager


Snyder James
720-3758

Director of Program Integrity & Share Services

Keithley Margaret
720-1945
Research and Policy Analysis – Manager


Suran Stephanie
720-7718

Pennsylvania School Services
FAX
720-3919
Manager


Lindsey Will
720-1529
Regional Staff
Allegheny County
Sawdey Amy
433-3847
Philadelphia County


Felder Ron
267/294-8204
Adams, Cumberland, Franklin, Fulton, and York Counties

Brown Diona
678-9681

Berks, Chester, Lancaster, and Lebanon Counties

Mann-McFarlane Sonya
514-6043

Dauphin, Juniata, Mifflin, Northumberland, Perry, Schuylkill, Snyder, and Union Counties


DeVan Tiffanie
884-2200
Carbon, Lehigh, Monroe, Montgomery, Northampton, and Pike Counties

Burke Michael
215/205-5451

Bucks, Delaware, and Montgomery Counties

McKeown Frances
215/801-7097

Bradford, Columbia, Lackawanna, Luzerne, Lycoming, Montour, Sullivan, Susquehanna, Tioga, Wayne, and Wyoming Counties

Harvey Nancy
956-8285
Bedford, Blair, Cambria, Huntingdon, Indiana, and Somerset Counties

Fontana Julie
814/322-2563

Cameron, Centre, Clearfield, Clinton, Elk, Forest, Jefferson, and Venango Counties

Vacant
720-1529
Crawford, Erie, McKean, Mercer, Potter, and Warren Counties


Sloan Amy
724/977-3662

Armstrong, Beaver, Butler, Clarion, and Lawrence Counties

Dunlap Wendy
724/831-7317
Fayette, Greene, Washington, and Westmoreland Counties


Warner Jonathan
717/678-9695
Digital Technology SOLUTIONS
Chief Information Officer

Vacant
720-3038
Engineering – Vice President


Hendler Michael
720-3259
Enterprise Security Office –Vice President

Kilheffer John
720-3323

Platform Modernization – Vice President

Kuhn Joseph
720-2709
Servicing Platform Optimization – Vice President


Vacant

Loan Servicing – Vice President


Galloway Stephanie
720-1670
Guaranty, Grants, New Business – Vice President

Pressel Nicole……….
720-7667

Financial Management

FAX
720-3923
Chief Financial Officer 

Lefever Kyle
720-2128
Chief Accounting Officer 

Sauers Mike
720-2994
Accounting Operations
Vice President


Witten Kathy
720-2014

Federal Accounting and Accounting System Support


Karoly Jeff
720-2817

Payroll


McMullen Denise
720-2518
Accounting & Purchasing

Hornbaker Stephen
720-2811
Facilities

Director Facilities


Hewitt Thomas
720-2342

Financial Performance and Analysis

Budget


Spicher Katie
720-1661

Cost Analysis


Harris Tyler
720-2586

Financial Reporting & Controls
A123 Internal Controls


Duryea Adam
720-7736

Financial Reporting


Ackerson Ashley
720-7543
Reconcilement Controls


Renninger John
720-2675

Third Party Risk Management


Stiver Gerald
720-7798

Student Loan Accounting and Public Finance
Vice President

Walker Bill
720-7758
Student Loan Accounting

Roper Kathy 
720-3904
Public Finance

Bonner Scot
720-1860
Treasury Management Operations
Vice President

Pottgeiser Ed
720-3085
Operations & Support

Pottgeiser Ed
720-3085
Reconciliation

Schneider Angela
720-1733
EFT


Stoner Shannon
720-7659
Payment Processing

Koller Lee
720-2020

Human Resources
FAX
720-3901

Interim Director

Honchar James
720-3586
Staffing & Compensation Manager


Schultz Sarah
720-3560

HR Service Center Manager

Peddigree Christina
720-2594
Talent Development Manager


Corey Kiersten
720-7731
Client Relations/Loan Operations
Senior Vice President

Martella Stephanie
720-3444
Client Relations / Business Intelligence & Reporting
Vice Presidents

Maloney Terence
720-2266


Renard Thomas
720-2385

Directors

Wilbert Jennifer
720-3853


Zilinski Amy
720-3843
Loan Operations

External Audits – Vice President


Roganish Vicky
720-3515

Credit Bureau Reporting – Vice President

Vacant
720-1670

Customer Service/eComm & Graduate & Professional Services, Credit Bureau Reporting & Records Management – Vice President

Nieves Jessica
720-2414
Operations & Client Support – Vice President


Renard Tom
720-2385
AES/FLS Conversions – Vice President

Renard Tom
720-2385
Direct Loan Consolidation - Vice President

Renard Tom
720-2385
FEDLOAN SERVICING

Senior Vice President

Martella Stephanie
720-3444

FLS Operations – Vice President


Piazza Jason
720-3409
Vice President


Roganish Vicky
720-3515

PRIVATE STUDENT LENDING

Vice President of Private Student Lending


Becker David
720-2062

Senior Vice President School Services


Weigle Daniel
720-2955

Vice President Commercial Products


Shutter Ken
720-3551


Ackerson Ashley PHEAA Hdqtrs
720-7543

Alpert Robert Esq PHEAA Hdqtrs
720-1941

Becker David PHEAA Hdqtrs
720-2062

Bines Judith PHEAA Hdqtrs
720-1822

Bonner Scot PHEAA Hdqtrs
720-1860
Burke Michael PHEAA
215/205-5451

Coleman Bethany PHEAA Hdqtrs
720-3655

Corey Kiersten PHEAA Hdqtrs
720-7731

Detar Corey Esq PHEAA Hdqtrs
720-3779

DeVan Tiffanie PHEAA
884-2200

Dunlap Wendy PHEAA (SW Reg)
724/831-7317

Duryea Adam PHEAA Hdqtrs
720-7736

Felder Ron PHEAA
267/294-8204

Fontana Julie PHEAA Hdqtrs
814/322-2563

Foster Amanda Esq PHEAA Hdqtrs
720-2198

Fox Crystal Esq PHEAA Hdqtrs
720-1550

Good Marisa PHEAA Hdqtrs
720-2555

Greene Isaac PHEAA Hdqtrs
720-3310

Guise Jessica Esq PHEAA Hdqtrs
720-2182

Harris Tyler PHEAA Hdqtrs
720-2586
Harvey Nancy PHEAA
956-8285

Heckman John PHEAA Hdqtrs
720-2796

Hench Nathan PHEAA Hdqtrs
720-2511

Hendler Michael PHEAA Hdqtrs
720-3259

Hewitt Thomas PHEAA Hdqtrs
720-2342

Honchar James PHEAA Hdqtrs
720-3586
Hornbaker Stephen PHEAA Hdqtrs
720-2811

Jarecki James Esq PHEAA Hdqtrs
720-1568

Karoly Jeff PHEAA Hdqtrs
720-2817

Keithley Margaret PHEAA Hdqtrs
720-1945
Kilheffer John PHEAA Hdqtrs
720-3323

Koller Lee PHEAA Hdqtrs
720-2020

Kuhn Joseph PHEAA Hdqtrs
720-2709

Lefever Kyle PHEAA Hdqtrs
720-2128

Lindsey William PHEAA Hdqtrs
720-1529

Maloney Terence PHEAA Hdqtrs
720-2266

Mann-McFarlane Sonya PHEAA
514-6043

Martella Stephanie PHEAA Hdqtrs
720-3444

McCloud Elizabeth PHEAA Hdqtrs
720-1600

McKeown Frances PHEAA
215/801-7097

McMullen Denise PHEAA Hdqtrs
720-2518

Miller Alicia PHEAA Hdqtrs
720-7525

Morrison Aaron PHEAA Hdqtrs
720-3074

New Keith PHEAA Hdqtrs
720-2509

Nieves Jessica PHEAA Hdqtrs
720-2414

Olamoyegun Abiola PHEAA Hdqts
720-1818

Pacewicz Linda PHEAA
570/592-1209

Patterson Tara PHEAA Hdqtrs
720-1514

Peachey Nicholas PHEAA Hdqtrs
720-1555

Peddigree Christina PHEAA Hdqtrs
720-3560

Petsu Andrew Esq PHEAA Hdqtrs
720-2227

Piazza Jason PHEAA Hdqtrs
720-3409

Pottgeiser Ed PHEAA Hdqtrs
720-3085

Pressel Nicole PHEAA Hdqtrs
720-7667

Renard Thomas PHEAA Hdqtrs
720-2385

Renninger John PHEAA Hdqtrs
720-2675
Roganish Vicky PHEAA Hdqtrs
720-3515

Ropar Kathy PHEAA Hdqtrs
720-3404

Rowe-Whyte Ann-Marie PHEAA Hdqtrs
720-2203

Sauers Mike PHEAA Hdqtrs
720-2994

Sawdey Amy PHEAA
433-3847

Schneider Angela PHEAA Hdqtrs
720-1733

Schultz Sarah PHEAA Hdqtrs
720-3560

Shepler Elizabeth PHEAA Hdqtrs
720-3038

Shutter Ken PHEAA Hdqtrs
720-3551

Sloan Amy PHEAA
724/977-3662

Smeltz Kristen PHEAA Hdqtrs
720-2140

Snyder James PHEAA Hdqtrs
720-3758

Snyder John PHEAA Hdqtrs
720-2503

Spicher Katie PHEAA Hdqtrs
720-1611

Steeley James PHEAA Hdqtrs
720-2555

Stiver Gerald PHEAA Hdqtrs
720-7798

Stoner Shannon PHEAA Hdqtrs
720-7659

Suran S PHEAA Hdqtrs
720-7718

Svoboda Jean PHEAA Hdqtrs
720-3713

Thompson Jennie PHEAA Hdqtrs
720-3676

Walker Bill PHEAA Hdqtrs
720-7758

Warner, Jonathan
678-9695

Weigle Daniel C PHEAA Hdqtrs
720-2955
Wilbert Jennifer PHEAA Hdqtrs
720-3853
Williams Phoenix PHEAA Hdqtrs
720-2087

Witten Kathy PHEAA Hdqtrs
720-2014

Wray Dan PHEAA
814/889-1056

Yetter Leah PHEAA Hdqtrs
720-1845

Zilinski Amy PHEAA Hdqtrs
720-3843
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