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INSURANCE DEPARTMENT

http://www.insurance.pa.gov

13th Floor, Strawberry Square, Harrisburg 17120
393 Walnut Street, 13th Floor, Harrisburg 17128

Main Number
787-7000
Consumer Hotline – Toll Free
1-877-881-6388
Producer Hotline – Toll Free
1-877-881-6388, Option 3
Personnel Information
787-8027

Executive Offices

FAX
772-1969

INSURANCE COMMISSIONER

Humphreys Michael1326 Straw Sq
783-0442
Executive Staff Assistant


Rodriguez Karin 1326 Straw Sq
783-0442
Chief of Staff



Frantz Jodi 1326 Straw Sq
783-0442
Special Assistant for Insurance Company Licensing


Feather Karen 1345 Straw Sq
214-4113

Legislative Office

Director – Legislative Affairs


Barry Abdoul 1326 Straw Sq
783-2005

Legislative Assistant


Landis Audrie 1326 Straw Sq
783-2005

Deputy Legislative Director

Vacant1326 Straw Sq
787-0164
Policy Office

Director

Beohm Caroline1326 Straw Sq
783-0652
Office of the Chief Counsel

Chief Counsel 

Speaks Kathy1341 Straw Sq
787-2567
Deputy Chief Counsel

Harker Brad1341 Straw Sq
787-2567
Department Counsels


Confoto Sebastian 1341 Straw Sq
787-2567


Eichinger Lindsay 1341 Straw Sq
787-2567


Rejrat Wallace1341 Straw Sq
787-2567


Burlew Erin1341 Straw Sq
787-2567


Hendrickson Richard 1341 Straw Sq
787-2567


Brown-Sweeney Jennifer1341 Straw Sq
787-2567


Ykema Sandy 1341 Straw Sq
787-2567

Hammond Kayla 1341 Straw Sq
787-2567
Special Funds Counsels


Buckman Preston CAB
886-2080
Office Manager (Legal Office Administrator 2)

Sheaffer Kimberly 1341 Straw Sq
346-1458

Regulation Coordinator (Legal Office Administrator 1)

Vacant1341 Straw Sq
787-2567
Right-to-Know (Legal Office Administrator 1)


Curci Sandra1341 Straw Sq
857-3319
Legal Administrator 1-CAB

Hinken Christine CAB
787-4884
Administrative Hearings Office

Capitol Associates Building
901 North Seventh Street, Harrisburg 17102

FAX
787-8781

Chief Hearings Examiner

Werner Nicole
783-2126

Hearings Examiner

Taylor Tara
783-2126

Hearings Administrator


Sheridan Jill
772-1764
Assistant Hearings Administrator


Elmer Katie
783-4819
Communications Office

Communications Director

Sandino Diego1326 Straw Sq
214-4781
Deputy Communications Director


Bracale Lindsay 1326 Straw Sq
214-4781
Digital Director


Weltmer Emily 1326 Straw Sq
214-8652
Comptroller’s Office

9th Floor Forum Place, 555 Walnut Street 
Harrisburg 17101

Chief Accounting Officer
787-6496

Office of Insurance Product Regulation And Administration
FAX
787-8555

Deputy Insurance Commissioner


Logue Shannen 1311 Straw Sq
783-5079

Office Administrator

Evans Beth 1311 Straw Sq
705-0008
Bureau of Administration

FAX
705-3873

Director

Lersch Mark 1326 Straw Sq
783-2103
Budget Division – Chief


Upadhyaya Anu 1326 Straw Sq
772-3490
Employment, Banking & Revenue Delivery Center
Human Resources

Bowman Jean 1326 Straw Sq
787-8027
Office Management Division – Chief


Korman Joseph 1326 Straw Sq
787-4429


Mail/Messenger/Supplies 1300 Straw Sq
705-0012
Bureau of Property and
Casualty Insurance

Director


Lersch Mark 1311 Straw Sq
783-2103

Actuarial Review Supervisor


McKenney Michael 1311 Straw Sq
705-0166
Policy Review


Skotedis Karissa 1311 Straw Sq
787-0876
Bureau of Life, Accident and Health Insurance

Director

Swartz Lindsi1311 Straw Sq
214-4141
Policy Review Supervisor


Thorne Lars 1311 Straw Sq
705-4394
Actuarial Review Supervisor


Yannick David 1311 Straw Sq
724-7899
Bureau of Managed Care
Director 

Feguer Robert1311 Straw Sq
319-7519
Office of Market Regulation

FAX
724-6898
Deputy Insurance Commissioner

Buono David1209 Straw Sq
772-433574
Special Projects Manager

Vacant 1209 Straw Sq
214-4112
Office Manager


Falcone Joe
787-5980
Complaint Administrator Unit Supervisor


Vacant
783-2161
Bureau of Consumer Services

Automated Toll Free Hotline
1-877-881-6388
Consumer Inquiries
787-2317
FAX
787-8585
Director


Rohaly Jeff1209 Straw Sq
783-2157
Life, Property & Casualty Chief

McVey Ed1209 Straw Sq
214-4115
Health Chief

Laird Ronald 1209 Straw Sq
783-2646
Supervisors


Life Complaint Unit



McVey Ed1209 Straw Sq
214-4115

Property & Casualty Complaint Unit



Vacant1209 Straw Sq
214-4115

Health Complaint Unit


Napora John 1209 Straw Sq
783-2164
Bureau of Licensing and Enforcement

Automated Toll Free Hotline
1-877-881-6388, Option 3
Producer Inquiries
787-3840
FAX – Licensing Services
787-8553
FAX – Enforcement/Compliance
772-4334

Director


Fissel Michael1227 Straw Sq
705-0020
Licensing Services Manager

Force Adriane 1209 Straw Sq
787-3842

Enforcement Division – Chief


Vacant1227 Straw Sq
705-0020
Bureau of Market Actions

FAX
787-8553

Director


Jones Gary 1321 Straw Sq
346-3888
Market Conduct P&C – Chief


Towsen Paul 1321 Straw Sq
705-7288
Market Conduct Health – Chief


Callihan Penny 1321 Straw Sq
705-4194
Market Analysis – Chief

Vacant 1321 Strawberry Sq
783-0660
Office of Corporate and Financial Regulation

FAX
787-8557

Deputy Insurance Commissioner


Sherman Diana 1345 Straw Sq
503-5462
Executive Secretary


Vacant 1345 Straw Sq
705-0016
Program Analyst


Diep Christine 1345 Straw Sq
787-8840

Bureau of Company Licensing
and Financial Analysis

Director


Vacant 1345 Straw Sq
783-6409

Company Licensing Division – Chief


Vacant 1345 Straw Sq
783-2144
Financial Analysis Division – Chief


Vaidya Neel 1345 Straw Sq
783-0669
Bureau of Financial Examinations

Director


Hopkins Shannon 1345 Straw Sq
979-3453
Management Technician


Tran Lan 1345 Straw Sq
705-0015
Examination Managers


Vacant 1345 Straw Sq
783-4401


Fedak William 1345 Straw Sq
319-7339

Vacant 1345 Straw Sq
979-3453


Ohnmacht Stephanie 1345 Straw Sq.
315-8549

Woronko Robert 1345 Straw Sq
772-4431
Office of Liquidations, Rehabilitations and Special Funds

Capitol Associates Building
901 North Seventh Street, Harrisburg 17102

FAX
772-4543

Deputy Insurance Commissioner


Slaymaker Laura
783-8761
Executive Secretary


King Carla
886-2040
Liquidation Project Office

Director


McDonald Crystal
886-2045
Bureau of Liquidation and
Rehabilitation Administration

FAX
772-4543

Financial Reporting & Office Admin Division – Chief

Leschik Mark
886-2044
Estate Management Division – Chief


Daley Bruce
886-2041
Claims & Record Admin Division – Chief


Cho Joseph
886-2059
Bureau of Special Funds

FAX
705-0140

Director

Lorah Benjamin
886-2049
Workers’ Compensation Security Fund

Workers’ Compensation Security Fund – Claims Manager


Pease Susan
886-2073
Auto CAT Fund

Auto CAT Fund – Claims Manager


Pease Susan
886-2073
Underground Storage Tank Indemnification Fund

Executive Director


Lorah Benjamin
886-2049
Claims Manager


Forbes-Witt Amy
886-2075
Bureau of Mcare

FAX – Claims
787-0651
FAX – Fiscal/Legal
783-7659
Executive Director

Mummah Tawny
783-3770
Administration and Coverage Compliance Division

Director


Spataro George
783-3770

Coverage Compliance

Wohltman IV George
231-3960
Claims Administration Division

Director


Persun Beth C
783-3770

Claims Support


Knapp Christina
231-3989
Austin Pam INS 1209 Straw Sq
452-7156

Balcom Brian INS 1345 Straw Sq
783-2136

Barry Abdoul INS 1326 Straw Sq
783-2005

Bercher Lori INS 1345 Straw Sq
783-2139
Bittner Celeste IN SCAB
783-3770

Bowman Jean EBR 1326 Straw Sq
787-8027

Bracale Lindsay INS 1326 Straw Sq
214-4781

Brown Terri INS 1341 Straw Sq
783-2131

Brown-Sweeney Jennifer INS 1341 Straw Sq
787-2567

Buckman Preston INS CAB
886-2080
Bunty Erik INS 1345 Straw Sq
346-8002

Buono David INS 1326 Straw Sq
772-4335

Burlew Erin INS 1341 Straw Sq
787-2567

Callihan Penny INS 1209 Straw Sq
705-4194

Carlisle Eric INS 1341 Straw Sq
787-2567

Castagna Laurie INS CAB
783-3770

Cho Joseph INS CAB
886-2059

Chronister Todd INS 1209 Straw Sq
214-4140

Clark Kevin INS 1345 Straw Sq
772-4432

Confoto Sebastian INS 1341 Straw Sq
787-2567

Curci Sandra INS 1341 Straw Sq
857-3319

Daley Bruce INS CAB
886-2041
Dawson Janet INS 1209 Straw Sq
705-5797

Diep Christine INS 1209 Straw Sq
787-8840

Eichinger Lindsay INS 1341 Straw Sq
787-2567

Elmer Katie INS 901 N 7th St
783-4819
Evans Beth INS 1311 Straw Sq
705-0008

Fedak William INS 1345 Straw Sq
319-7339

Fissel Michael INS 1227 Straw Sq
705-0020

Flowers Vicki INS CAB
783-8093
Forbes-Witt Amy INS CAB
886-2075

Force Adriane INS 1209 Straw Sq
787-3842

Frantz Jodi INS 1341 Straw Sq
783-0442
Gingrich Roy INS CAB
783-3770

Guilfoyle Bridget K INS CAB
783-2126

Hall August INS 1321 Straw Sq
783-2011

Hammond Kayla INS 1341 Straw Sq
787-2567

Harker Brad INS 1341 Straw Sq
783-2122

Harteis Veronica INS 1010 N 7th 2nd Fl
783-3770

Heffron Debbie INS CAB
886-2081
Hendrickson Richard INS 1341 Straw Sq
787-2567

Hinken Christine INS CAB
787-4884

Hoffman Angel INS CAB
783-3770

Homer Christopher INS CAB
783-3770

Hopkins Shannon INS 1345 Straw Sq
979-3453

Humphreys Michael INS 1326 Straw Sq
787-0684

Jackson Jameela INS 1209 Straw Sq
783-4310

James Heather INS CAB
783-3770

Jones Barbara INS CAB
783-3770

Jones Gary INS 1321 Straw Sq
346-3888

Jones Sandra INS 1209 Straw Sq
787-3841

Kelly Michael INS 1345 Straw Sq
783-0667

King Carla INS CAB
886-2040

Knapp Christina INS CAB
231-3989

Korman Joseph INS 1326 Straw Sq
787-4429

Laird Ron INS 1209 Straw Sq
783-2646

Landis Audrie INS 1326 Straw Sq
783-2005

Lee Tonette INS CAB
783-3770

Lehman Holly INS 1209 Straw Sq
783-0650

Lersch Mark INS 1311 Straw Sq
783-2103

Leschik Mark INS CAB
886-2044
Lewis Howard INS CAB
783-3770

Logue Shannen INS 1311 Straw Sq
783-5079

Lorah Benjamin INS CAB
886-2049

Luciew Leslie INS CAB
783-3770

McDermott Robert INS CAB
783-3770

McDonald Crystal INS CAB
886-2045

McKay Diane INS CAB
783-3770

McKenney Michael INS 1311 Straw Sq
705-0166

McKown J Rich INS 1209 Straw Sq
214-4116

McVey Edward INS 1209 Straw Sq
214-4115

Merwine Kimberly INS 1209 Straw Sq
783-2150

Miller-Gaskill Karen INS 1209 Straw Sq
705-0150

Moyer Gina INS 1209 Straw Sq
772-1806

Mummah Tawny INS CAB
783-3770

Murray Nick INS 1345 Straw Sq
783-0673

Napora John INS 1209 Straw Sq
783-2164

Ohnmacht Stephanie INS 1345 Straw Sq
315-8549
Pearlman Sofia INS
783-3770

Pease Sue INS CAB
886-2073
Persun Beth C INS CAB
783-3770

Porter Sarah INS 1341 Straw Sq
346-5628

Rejrat Wallace INS 1341 Straw Sq
787-2567

Rodriguez Karin INS 1326 Straw Sq
783-0442

Rohrbach Michelle INS 1209 Straw Sq
346-3885

Runne Colleen INS CAB
783-3770

Saletto Ralph INS 1209 Straw Sq
783-2165

Sandino Diego INS 1326 Straw Sq
214-4781

Seidel Wendy INS CAB
783-3770

Sheaffer Kimberly INS 1341 Straw Sq
346-1458

Shellhammer Patricia INS CAB
783-3770

Sheridan Jill INS CAB
772-1764
Sherman Diana INS 1345 Straw Dq
503-5462

Skotedis Karissa INS 1311 Straw Sq
787-0876

Slaymaker Laura L INS CAB
783-8761
Sloand Dennis INS 1345 Straw Sq
214-1927

Sneed-Jackson Lois INS 1209 Straw Sq
783-2154

Spataro George INS CAB
783-3770

Speaks Kathy INS 1341 Straw Sq
787-2567

Taylor Tara INS CAB
783-2126

Thorne Lars INS 1311 Straw Sq
705-4394

Towsen Paul INS 1321 Straw Sq
705-7288

Tran Lan INS 1345 Straw Sq
705-0015

Upadhyaya Anu INS 1326 Straw Sq
772-3490

Vaidya Neel INS 1345 Straw Sq
783-0669

Ventura Luis INS 1209 Straw Sq
787-1821

Veronikis Karen INS 1321 Straw Sq
787-0165

Weltmer Emily INS 1326 Straw Sq
214-8652

Werner Nicole INS CAB
783-2126

Wohltman IV George INS CAB
231-3960

Woronko Robert INS 1345 Straw Sq
772-4431

Yerger Steven INS 1345 Straw Sq
783-2660

Ykema Sandy INS 1341 Straw Sq
787-2567
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