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This document shows how to solve the issue of Internet Explorer 11 not showing
scroll bars in an SRM display of a purchase order or shopping cart when the zoom

level is set higher than 100.

With your Internet Explorer opened to any page choose the gear icon and then Internet
Options in the upper right corner of your Internet Explorer Window.
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Select Tabs as shown below:

FerdGpier: TR W NEARE

General |Ser.:|..|rity I Privacy I Content I Connections I Programs I Advancedl

Home page

/? To create home page tabs, type each address on its own line,

l:l http:/fwww.msn.com/ -

[ Use current ] [ Use default ] [ Use new tab ]

Startup

() Start with tabs from the last session

(@ Start with home page l
Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temparary files, history, cookies, saved passwords, and web
form information.

[ Delete browsing history on exit

[ Delete. .. ] [ Settings ]

Appearance

Colors ][ Languages ][ Faonts ][ Accessibility ]

l oK ” Cancel ] Apply
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Select Always open popups in a new tab:

Tabbed Browsing Settings e e

Enable Tabbed Browsing (reguires restarting Internet Explorer)

Warn me when dosing multiple tabs

[] Always switch to new tabs when they are created

Show previews for individual tabs in the taskbar®

[ Enable Quick Tabs (Ctrl+Q)=

Enable Tab Groups™

Open each new tab next to the current tab

[~ open only the first home page when Internet Explorer starts

When a new tab is opened, open:

[The new tab page v]

When a pop-up is encountered:
(@) Let Internet Explorer decide how pop-ups should open
() Always open pop-ups in @ new window

() Always open pop-ups in a new tab ¢

Open links from other programs in:

) A new window
(@ A new tab in the current window

() The current tab or window

* Takes effect after you restart your computer

o) Cem )

Select Ok and then close all of your Internet Explorer Sessions

Now when you display a purchase order or a shopping cart you will have scroll bars
showing if your zoom level is over 100.
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