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This document shows how to solve the issue of Internet Explorer 11 not showing 
scroll bars in an SRM display of a purchase order or shopping cart when the zoom 
level is set higher than 100. 
 
With your Internet Explorer opened to any page choose the gear icon and then Internet 
Options in the upper right corner of your Internet Explorer Window. 
 

 
 
Select Tabs as shown below: 
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Select Always open popups in a new tab: 
 

 
 
Select Ok and then close all of your Internet Explorer Sessions 
 
Now when you display a purchase order or a shopping cart you will have scroll bars 
showing if your zoom level is over 100.  
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