
Purchase Order “Price-Drop” Workaround 

Use this procedure when line item pricing “drops” (e.g. disappears) while you are making edits to a 

Purchase Order, from all line items except the one selected at the time. 

Note:  This price-drop issue has been known to occur during all types of edits being made to a Purchase 
Order.  It seems to happen “at random”, regardless of whether or not the Purchase Order has a contract-

reference. 

1. Open the Purchase Order and select the EDIT button.   

 

2. Select all lines of the Purchase Order, including any that were deleted.    

 

3. Select the line item DELETE button.   

 

IMPORTANT NOTE:  If the DELETE button “grayed-out”, select the REMOVE CONDITION > Gross Price 
button. 

 

  



All line item prices should be retained, and no “hardstop” errors detected , as shown in the example 
below.  If necessary, however, you may repeat the above steps until the desired results are achieved.   

 

 

END OF PROCEDURE 

 

 

 

 


