
How to Resolve the Error Message “Ordered In Full” 
 
Use this procedure to resolve the error message “Ordered in Full”.  The resolution described below 
involves editing the quantity on an Inventory Purchase Order which was created from a Purchase 
Requisition.   
 

Important:  Allow the SRM Purchase Order to remain intact – do NOT delete it. 

1. Log into SRM. 

2. Display the Purchase Order. 

a. Navigate to the Tracking tab.  

b. Locate the Purchase Requisition document number. 

 

3. Log into SAP.   

4. Use Transaction Code ME52N to open the Purchase Requisition document in Change mode.   

5. Increase the quantity for the applicable line item.   

 



6. In the Item Detail area, select to the Quantities/Dates tab.   

a. Ensure that the Closed checkbox is NOT selected. 

b. Repeat this process for all line items in the Purchase Requisition. 

 

7. Select the SAVE button.   

 

8. Exit SAP.   

9. Back in SRM, locate the Shopping Cart document number on the Purchase Order Tracking tab.   

 

10. Perform the steps to Undo Complete Shopping Cart for the referenced Shopping Cart number.  (See 

the End User Procedure Completing Shopping Cart rev 9-15-2014 for instructions.)   

11. Wait about 10 minutes for the system to replicate the document.   

  



Edit the SRM Purchase Order 

12. Select the EDIT button.   

 

13. Make the applicable change(s). 

14. Select the ORDER button.   

 

NOTE:  If you had previously made changes the Purchase Order and it resulted in Error in Process status:   

1. Select the EDIT button. 

 

2. Make another minor change (place a period within Header text, etc.)  

  



3. Select the ORDER button.   

 

4. If you continue to receive the Error in Process status, select the CHECK button and attempt to resolve 
the error(s). 

5.  Submit a ServiceNow ticket and report the any issues/errors that cannot be resolved.   

 
END OF PROCEDURE 


