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INSURANCE DEPARTMENT

http://www.insurance.pa.gov

13th Floor, Strawberry Square, Harrisburg 17120
393 Walnut Street, 13th Floor, Harrisburg 17128

Main Number
787-7000
Consumer Hotline – Toll Free
1-877-881-6388
Producer Hotline – Toll Free
1-877-881-6388, Option 3
Personnel Information
787-8027

Executive Offices

FAX
772-1969

INSURANCE COMMISSIONER

Miller Teresa 1326 Straw Sq
783-0442

Executive Staff Assistant


Rodriguez Karin 1326 Straw Sq
783-0442

Chief of Staff

Altman Jessica 1326 Straw Sq
787-0684
Insurance Consumer Liaison


Buono David 1326 Straw Sq
772-4335

Special Assistant for Healthcare Innovation


Gray Tracie 1326 Straw Sq
705-7257

Special Assistant for Insurance Company Licensing


Feather Karen 1345 Straw Sq
214-4113

Legislative Office

Director – Legislative Affairs


Erway Kristen 1326 Straw Sq
783-2005

Legislative Assistant


Landis Audrie 1326 Straw Sq
783-2005

Legislative Specialist


Green Daniel 1326 Straw Sq
787-9069

Policy Office

Director

Ebersole Glenda 1326 Straw Sq
783-0652

Office of the Chief Counsel

Chief Counsel


Daubert Amy 1341 Straw Sq
787-2567
Executive Secretary


Vacant 1326 Straw Sq
787-2734
Deputy Chief Counsel

Frantz Jodi1341 Straw Sq
787-2567
Department Counsels


Harker Brad 1341 Straw Sq
787-2567


Hauck Gwen 1341 Straw Sq
787-2567


Lacek John1341 Straw Sq
787-2567


Speaks Kathy1341 Straw Sq
787-2567


Withstandley Harriet 1341 Straw Sq
787-2567


Ykema Sandy 1341 Straw Sq
787-2567

Special Funds Counsels


Buckman Preston CAB
787-6009


Weber Amy CAB
787-6009

Mcare Counsel


Vacant 1010 N 7th
231-6571
Office Manager


Sheaffer Kimberly 1341 Straw Sq
346-1458

Legal Assistants


Hayden Benita Straw Sq
705-0004


Heffron Debbie CAB
787-6009


Seidel Wendy Mcare
783-3770

Paralegal


Burke Bridget 1341 Straw Sq
783-2131

Administrative Hearings Office

Capitol Associates Building
901 North Seventh Street, Harrisburg 17102

FAX
787-8781

Chief Administrative Judge

Johnson James
783-2126

Administrative Judge

Kaufman Melinda Fisher
783-2126

Hearings Administrator


Kisner Susan
783-4819
Assistant Hearings Administrator


Linta Jill
772-1764
Communications Office

Communications Director

Ruman Ronald 1326 Straw Sq
787-3289

Deputy Communications Director


Fogarty Ali 1326 Straw Sq
214-8652

Digital Director


Breitmayer Kat 1326 Straw Sq
214-4781

Comptroller’s Office

9th Floor Forum Place, 555 Walnut Street 
Harrisburg 17101

Chief Accounting Officer
787-6496

Office of Insurance Product Regulation And Administration 
FAX
787-8555

Executive Deputy Insurance Commissioner


Mendelsohn Seth 1311 Straw Sq
783-5079

Executive Secretary


Evans Beth 1311 Straw Sq
705-0008
Bureau of Administration

FAX
705-3873

Director

Lersch Mark 1326 Straw Sq
783-2103
Budget Division – Chief


Karper Smith Jennifer 1326 Straw Sq
705-7285

Human Resource and Equal Employment Opportunity Division – Chief

Fleischauer Donna 1326 Straw Sq
705-4194

Office Management Division – Chief


Korman Joseph 1326 Straw Sq
787-4429


Public Documents Room 1326 Straw Sq
787-0877


Mail/Messenger/Supplies 1300 Straw Sq
705-0012
Bureau of Property and
Casualty Insurance

Director


Lersch Mark 1311 Straw Sq
783-2103

Actuarial Review Supervisor


McKenney Michael 1311 Straw Sq
705-0166
Policy Review


Breach Debra 1311 Straw Sq
783-9788
Bureau of Life, Accident and Health Insurance

Director (Acting)

Fabian-Marks Johanna 1311 Straw Sq
783-4335
Policy Review Supervisor


Bixler Tracy 1311 Straw Sq
783-2112
Office of Market Regulation

Deputy Insurance Commissioner

Monahan Christopher 1321 Straw Sq
787-6174

Executive Secretary


Magaro Lori 1321 Straw Sq
787-6174

Bureau of Consumer Services

Automated Toll Free Hotline
1-877-881-6388
Consumer Inquiries
787-2317
FAX
787-8585
Director


Morris Carolyn 1209 Straw Sq
783-9862

Complaint Administration Unit Supervisor


Heisey Linda 1209 Straw Sq
783-2161
Life, Property and Casualty Complaint Unit Manager


Rohaly Jeff 1209 Straw Sq
783-2157
Health Complaint Unit Manager


Pierce Leslie 1209 Straw Sq
705-4395

Supervisors


Life Complaint Unit



Rohaly Jeff 1209 Straw Sq
783-2157

Property & Casualty Complaint Unit



McVey Ed 1209 Straw Sq
214-4115

Health Complaint Unit


Cristini Brian 1209 Straw Sq
783-2160
Bureau of Licensing and Enforcement

Automated Toll Free Hotline
1-877-881-6388, Option 3
Producer Inquiries
787-3840
FAX – Licensing Services
787-8553
FAX – Enforcement/Compliance
772-4334
FAX – Anti-Fraud Compliance
783-2101

Director


Downie Robert 1227 Straw Sq
705-0020

Licensing Services Division – Chief


Force Adriane 1209 Straw Sq
787-3842

Enforcement Division – Chief


Sweitzer David 1227 Straw Sq
787-0167
Bureau of Market Actions

FAX
787-8553

Director


Arnold Constance 1321 Straw Sq
787-9100

Market Conduct Division P&C – Chief


Krakowski Kelly 1321 Straw Sq
783-2148
Market Conduct Division L&H – Chief


Sweigard Debra 1321 Straw Sq
783-0166
Market Analysis Division – Supervisor


Arnold Jeffrey 1321 Strawberry Sq
783-0660
Office of Corporate and Financial Regulation

FAX
787-8557

Deputy Insurance Commissioner


DiMemmo Joseph 1345 Straw Sq
783-2142

Executive Secretary


Welsh Crystal 1345 Straw Sq
705-0016
Program Analyst


Diep Christine 1345 Straw Sq
787-8840

Bureau of Company Licensing
and Financial Analysis

Director


Rankin Kimberly 1345 Straw Sq
783-6409

Company Licensing Division – Chief


Bybee Cressinda 1345 Straw Sq
783-2144
Financial Analysis Division – Chief


Patel Kaushik 1345 Straw Sq
783-2132

Bureau of Financial Examinations

Director


Greiner Melissa 1345 Straw Sq
783-4312

Management Technician


Vacant
525-5883

Examination Managers


Evans David 1345 Straw Sq
783-4401


Hopkins Shannon 1345 Straw Sq
979-3453


Judge Philip 1345 Straw Sq.
315-8549

Minder James 1345 Straw Sq
783-0670


Monaghan Kelly 1345 Straw Sq
772-4431
Property & Casualty Actuary


Vacant 1345 Straw Sq
772-1724

Office of Liquidations, Rehabilitations and Special Funds

Capitol Associates Building
901 North Seventh Street, Harrisburg 17102

FAX
772-4543

Deputy Insurance Commissioner


Slaymaker Laura
787-6009

Executive Secretary


Cuaz Jean
787-6009

Liquidation Project Office

Director


Slaymaker Laura L
787-6009

Bureau of Liquidation Claims

FAX
783-9326

P&C/A&H Division – Chief


Haag Dennis
787-7823

Bureau of Liquidation and
Rehabilitation Administration

FAX
772-4543

Director


Vacant
787-6009

Asset Management Division – Chief


Vacant
787-6009

Support Operations Division – Chief


Leschik Mark
787-6009

Financial Reporting Division – Chief


Leschik Mark
787-6009

Takeover Division – Chief


Daley Bruce
787-6009

Bureau of Special Funds

FAX
705-0140

Director

Burgan Richard
783-8093

Workers’ Compensation Security Fund

Workers’ Compensation Security Fund – Claims Manager


Pease Susan
783-8093

Auto CAT Fund

Auto CAT Fund – Claims Manager


Pease Susan
783-8093

Underground Storage Tank Indemnification Fund

Executive Director


Burgan Richard
787-0763

Claims Manager


Steiner Amy
787-0763

Bureau of Mcare

1010 North 7th Street, Suite 201, Harrisburg 17102

FAX – Claims
787-0651/230-9292
FAX – Executive Office
705-7341
FAX – Fiscal/Legal
783-7659
FAX – Coverage Compliance
705-7342

Deputy Insurance Commissioner

Slaymaker Laura
783-3770

Executive Director

Otto Theodore
783-7657
Administration and Coverage Compliance Division

Director


Vacant
783-3770

Coverage Compliance

Riley Jason C
783-3770

Claims Administration Division

Director


Persun Beth C
783-3770

Claims Support


Helfrich Joyce
783-3770


Alford Iona INS 1010 N 7th 2nd Fl
783-3770

Altman Jessica INS 1326 Straw Sq
787-0684

Andreoli Chris INS 1010 N 7th St 2nd Fl
783-3770

Arnold Constance INS 1321 Straw Sq
783-2148

Arnold Diana INS 1010 N 7th 2nd Fl
783-3770

Arnold Jeffrey INS 1321 Straw Sq
783-0660

Astacio Judy INS 1209 Straw Sq
783-2165

Austin Pam INS 1209 Straw Sq
452-7156

Balcom Brian INS 1345 Straw Sq
783-2136

Barninger Angela INS 1209 Straw Sq
783-0650
Bercher Lori INS 1345 Straw Sq
783-2139
Bittner Celeste INS 1010 N 7th 2nd Fl
783-3770

Bixler Tracy INS 1311 Straw Sq
783-2112

Boose Gary INS 1321 Straw Sq
705-0316

Breach Debra INS 1311 Straw Sq
783-9788

Breitmayer Kat INS 1326 Straw Sq
214-4781

Buckman Preston INS CAB
787-6009

Bunty Erik INS 1345 Straw Sq
346-8002

Buono David INS 1326 Straw Sq
772-4335

Burgan Richard INS CAB
787-8093

Burke Bridget INS 1341 Straw Sq
783-2131

Bybee Cressinda INS 1345 Straw Sq
783-2144

Castagna Laurie INS 1010 N 7th 2nd Fl
783-3770

Clark Kevin INS 1345 Straw Sq
772-4432

Cristini Brian INS 1209 Straw Sq
787-2161

Cuaz Jean INS CAB
787-6009

Daley Bruce INS CAB
787-6009

Daubert Amy INS 1341 Straw Sq
787-2567

Davis Sally INS 1010 N 7th 2nd Fl
787-3770

Dawson Janet INS 1209 Straw Sq
705-5797

Diep Christine INS 1209 Straw Sq
787-8840

DiMemmo Joseph INS CAB
787-6009

Dorazio Sheilah INS 1010 N 7th 2nd Fl
783-3770

Downie Bob INS 1227 Straw Sq
772-3598

Ebersole Glenda INS 1326 Straw Sq
783-0652

Emig Joanne INS 1010 N 7th 2nd Fl
783-3770

Erway Kristen INS 1326 Straw Sq
783-2005

Evans Beth INS 1311 Straw Sq
705-0008

Evans David INS 1345 Straw Sq
783-4401

Fabian-Marks Johanna INS 1326 Straw Sq
783-4335

Fleischauer Donna INS 1326 Straw Sq
705-4194

Flowers Vicki INS CAB
783-8093
Fogarty Ali INS 1326 Straw Sq
214-8652

Force Adriane INS 1209 Straw Sq
787-3842

Fortson Zena INS 1209 Straw Sq
705-0144

Frantz Jodi INS 1341 Straw Sq
787-2567

Freed Diane INS 1209 Straw Sq
787-1821

Gaskill Karen INS 1227 Straw Sq
705-0150

Geedey Emma INS 1227 Straw Sq
705-0149
Gingrich Roy INS 1010 N 7th 2nd Fl
783-3770

Gray Tracie INS 1326 Straw Sq
705-7257

Green Daniel INS 1326 Straw Sq
787-9069

Greiner Melissa INS 1345 Straw Sq
783-4312

Haag Dennis INS CAB
787-7823

Hall August INS 1321 Straw Sq
783-2011

Harker Brad INS 1341 Straw Sq
783-2122

Hart Liz INS 1345 Straw Sq
783-1059

Harteis Veronica INS 1010 N 7th 2nd Fl
783-3770

Hauck Gwen INS 1341 Straw Sq
787-2567

Hayden Benita INS 1341 Straw Sq
705-0004

Hebel Carol INS 1010 N 7th 2nd Fl
783-3770

Heffron Debbie INS CAB
787-6009

Heisey Linda INS 1209 Straw Sq
783-2161

Helfrich Joyce INS 1010 N 7th 2nd Fl
783-3770

Henne Daniel INS 1345 Straw Sq
425-7862

Hoffman Angel INS 1010 N 7th 2nd Fl
783-3770

Homer Christopher INS 1010 N 7th 2nd Fl
783-3770

Hopkins Shannon INS 1345 Straw Sq
979-3453

James Heather INS 1010 N 7th 2nd Fl
783-3770

Johnson James A INS CAB
783-2126

Jones Barbara INS 1010 N 7th 2nd Fl
783-3770

Jones Michael INS 1321 Straw Sq
705-0326

Jones Sandra INS 1209 Straw Sq
787-3841

Judge Philip INS 1345 Straw Sq
315-8549

Karper Smith Jennifer INS 1326 Straw Sq
705-7285

Kaufman Melinda Fisher INS CAB
783-2126

Keller Laura INS CAB
783-8093

Kelly Michael INS 1345 Straw Sq
783-0667

Kisner Susan INS CAB
783-4819

Korman Joseph INS 1326 Straw Sq
787-4429

Krakowski Kelly INS 1321 Straw Sq
772-4336

Krebs Jim INS 1227 Straw Sq
772-4964
Lacek John INS 1341 Straw Sq
787-2567

Laird Ron INS 1209 Straw Sq
783-2646

Landis Audrie INS 1326 Straw Sq
783-2005

Lane Matthew INS 1010 N 7th 2nd Fl
783-3770

Lee Deborah INS 1321 Straw Sq
787-0166

Lee Tonette INS 1010 N 7th 2nd Fl
783-3770

Lersch Mark INS 1311 Straw Sq
783-2103

Leschik Mark INS CAB
787-6009

Lewis Howard INS 1010 N 7th 2nd Fl
783-3770

Linta Jill INS CAB
772-1764

Longacre Barry INS 1209 Straw Sq
783-2154

Luciew Leslie INS 1010 N 7th 2nd Fl
783-3770

Magaro Lori INS 1209 Straw Sq
787-6174

Margolis Roy INS 1010 N 7th 2nd Fl
783-3770

McDermott Robert INS 1010 N 7th 2nd Fl
783-3770

McKay Diane INS 1010 N 7th 2nd Fl
783-3770

McKenney Michael INS 1311 Straw Sq
705-0166

McKown J Rich INS 1209 Straw Sq
214-4116

McVey Edward INS 1209 Straw Sq
214-4115

Mendelsohn Seth INS 1311 Straw Sq
783-5079

Merwine Kimberly INS 1209 Straw Sq
783-2150

Miller Karen INS 1142 Straw Sq
705-9554

Miller Teresa INS 1326 Straw Sq
783-0442

Monaghan Kelly INS 1345 Straw Sq
783-2142

Monahan Christopher INS 1321 Straw Sq
787-9100

Morris Carolyn M INS 1209 Straw Sq
783-9862

Murray Nick INS 1345 Straw Sq
783-0673

Napora John INS 1209 Straw Sq
783-2164

Ohnmacht Stephanie INS 1345 Straw Sq
705-7290

Otto Theodore INS 1010 N 7th 2nd Fl
783-7657

Patel Kaushik INS 1345 Straw Sq
783-2132

Pearlman Sofia INS 1010 N 7th 2nd Fl
783-3770

Pease Sue INS CAB
783-8093

Persun Beth C INS 1010 N 7th 2nd Fl
783-3770

Phelps April INS 1227 Straw Sq
705-0006

Phelps David INS 1345 Straw Sq
787-4354

Pierce Leslie INS 1209 Straw Sq
705-4395

Rankin Kimberly INS 1345 Straw Sq
783-6409

Riley Jason INS 1010 N 7th 2nd Fl
783-3770

Rodriguez Karin INS 1326 Straw Sq
783-0442

Rohaly Jeff INS 1209 Straw Sq
783-2157

Rosche Mary INS 1209 Straw Sq
705-0003

Ruman Ronald INS 1326 Straw Sq
787-3289

Runne Colleen INS 1010 N 7th 2nd Fl
783-3770

Seidel Wendy INS 1010 N 7th 2nd Fl
783-3770

Sheaffer Kimberly INS 1341 Straw Sq
346-1458

Shellhammer Patricia INS 1010 N 7th 2nd Fl
783-3770

Skotedis Karissa INS 1209 Straw Sq
772-1806

Slaymaker Laura L INS CAB
787-6009

Sloand Dennis INS 1345 Straw Sq
214-1927

Spataro Gerlando INS 1010 N 7th 2nd Fl
783-3770

Speaks Kathy INS 1341 Straw Sq
787-2567

Stark Brenda INS 1345 Straw Sq
787-3952
Steiner Amy INS CAB
787-0763

Sweigard Debra INS 1209 Straw Sq
783-0166

Sweitzer David INS 1227 Straw Sq
787-0167

Thorne Lars INS 1345 Straw Sq
705-4394

Vaidya Neel INS 1345 Straw Sq
783-0669

Veronikis Karen INS 1321 Straw Sq
787-0165

Weber Amy INS CAB
787-6009

Welsh Crystal INS 1345 Straw Sq
705-0016

Withstandley Harriet INS
787-2567

Yerger Steven INS 1345 Straw Sq
783-2660

Ykema Sandy INS 1341 Straw Sq
787-2567

Young Brittani INS 1227 Straw Sq
705-0152

47 Insurance Department (Updated August 2016)








ALL NUMBERS ARE IN THE 717 AREA CODE UNLESS OTHERWISE INDICATED

ALL NUMBERS ARE IN THE 717 AREA CODE UNLESS OTHErWISE INDICATED


